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Question 

Need more information about NPV? 
 

Answer 
NPV stands for net present value, a calculation which indicates how much an investment, such as 
a bond or a mortgage, is worth today.  If investors are faced with multiple choices for investments, 
they generally prefer the investment with the higher calculated NPV.  When deciding whether to 
modify a mortgage, investors will choose the option with the higher NPV, either the mortgage 
modified or left “as is.”  For the HAMP program, servicers compare the NPV of the mortgage with 
a HAMP modification to that of the mortgage left “as is.”  If the NPV with the modification is higher 
than, or within a specified range of, the NPV of the mortgage without the HAMP modification, 
HAMP servicers are required to provide the HAMP modification for eligible mortgages (subject to 
investor restrictions.) 
 
Please remember that the result of your mortgage’s NPV evaluation is one of several factors that 
determine whether you qualify for a HAMP modification.  For more information, review Eligibility 
Criteria available on the Making Home Affordable web site.  Also, for more information about 
investors’ restrictions and participation in HAMP, please see FAQ below “What should I do if my 
mortgage servicer tells me that the investor is not participating in the Making Home Affordable 
Program?” 
 
It is important to note that CheckMyNPV.com provides only an estimate of a mortgage servicer’s 
NPV evaluation.  The CheckMyNPV.com formula is required to be the same as that used by 
mortgage servicers in evaluating a mortgage for HAMP, but differences in input data (such as 
those you entered during the CheckMyNPV.com evaluation) and other industry-related data used 
by the NPV formula may result in different outputs. 

 

Question 
Who is my mortgage servicer?  

Is my mortgage servicer the same as my lender or investor? 

 
Answer 

 Your mortgage servicer is the financial institution you send your mortgage payment to each 
month.  Your mortgage servicer is responsible for collecting your payments and the 
management and accounting of your mortgage.   
 

 Your lender is the financial institution that originally provided you your mortgage – and may 
have sold your mortgage to another investor since then.   
 

 Your investor is the owner of your loan.  It is possible that the investor for your mortgage also 
services your mortgage, however many investors hire mortgage servicers to handle all 
interactions with homeowners on their behalf. 

 
If you have questions about your mortgage, or you are behind on your payments, you should call 
your mortgage servicer at the number on your payment coupon or monthly mortgage statement. 

 

http://www.makinghomeaffordable.gov/get-assistance/explore-eligibility/Pages/eligibility.aspx
http://www.makinghomeaffordable.gov/get-assistance/explore-eligibility/Pages/eligibility.aspx
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Question 

Is my mortgage servicer participating in HAMP? 
 

Answer 
Your mortgage servicer is required to consider your mortgage for HAMP, if your mortgage is 
owned or guaranteed by Fannie Mae or Freddie Mac (GSEs).  To find out if your mortgage is 
owned or guaranteed by one of the GSEs, use the Loan Lookup Tools available on the Making 
Home Affordable web site. 
 
If your mortgage is not owned or guaranteed by Fannie Mae or Freddie Mac, your servicer may 
be participating in HAMP for non-GSE loans.  To see if your servicer is participating, check the list 
of mortgage servicers participating in HAMP for non-GSE loans available on the Making Home 
Affordable web site. 
 
If your mortgage is not owned or guaranteed by Fannie Mae or Freddie Mac and your mortgage 
servicer is not participating in HAMP, you should contact your mortgage servicer, or contact a 
housing counselor at 1-888-995-HOPE (4673) about other options that may be available for you. 
 
 

Question 
What should I do if my mortgage servicer tells me that the investor is not participating in 
the Making Home Affordable Program? 

 
Answer 

Contact your servicer.  If Fannie Mae or Freddie Mac (GSEs) owns or guarantees your mortgage, 
your mortgage servicer is required to consider your mortgage for the HAMP program.  (To find 
out if your mortgage is owned or guaranteed by one of the GSEs, use the Loan Lookup Tools 
available on the Making Home Affordable web site.)   
 
Mortgages not owned or guaranteed by GSEs may have restrictions on the terms of their 
modification.  Contact your mortgage servicer, or contact a HUD-approved housing counselor at 
1-888-995-HOPE (4673) to explore other options.   

http://www.makinghomeaffordable.gov/get-assistance/loan-look-up/Pages/default.aspx
http://www.makinghomeaffordable.gov/contact_servicer.html
http://www.makinghomeaffordable.gov/contact_servicer.html
http://www.makinghomeaffordable.gov/get-assistance/loan-look-up/Pages/default.aspx
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Question 

What is a HAMP proposed modification? 

 
Why is CheckMyNPV.com providing a different proposed interest rate, term (number of 
payments), and forbearance amount for my proposed modification than those provided 
by my mortgage servicer or that appear on my HAMP Non-Approval Notice? 

 
Answer 

A HAMP modification is a loan modification that alters the terms of a mortgage to reduce the total 
mortgage payment to about 31% of monthly gross income (of all borrowers on the mortgage) 
through a series of prescribed steps.  In general, a mortgage payment of 31% of monthly gross 
income is achieved by lowering the rate of interest, extending the remaining term (i.e. the number 
of payments), and/or forbearing a portion of the unpaid principal balance of the mortgage. 
(Forbearance balances are still owed, but do not accrue interest.  Note that forbearance is 
provided in less than one third of HAMP modifications.)  The manner in which these adjustments 
are made is standardized for loans owned or guaranteed by Fannie Mae or Freddie Mac (GSEs).  
Mortgages not owned or guaranteed by GSEs may have restrictions on the terms of their 
modification.  CheckMyNPV.com does not have access to non-GSE investors’ guidelines or 
restrictions.  Therefore, the terms of the loans calculated by mortgage servicers (interest rate, 
term and any forbearance amounts) may differ from that calculated by CheckMyNPV.com, but the 
amount of the mortgage payment should always equal about 31% of gross income.   
 
For more information on the calculation of a HAMP modification, please visit the FAQs for HAMP 
available on the Making Home Affordable web site and look for “What will the servicer do through 
HAMP to get my new modified payment down to 31% of my gross income?”  

 

Question 
CheckMyNPV.com indicated that I may pass a HAMP NPV evaluation, but I received a 
HAMP Non-Approval Notice from my mortgage servicer stating the owner of my loan did 
not approve a modification based on the NPV result.  Why? 

 
Answer 

CheckMyNPV.com is required to use the same formula for evaluating NPV as that used by HAMP 
mortgage servicers.  However, differences in input data and other industry-related data 
referenced by the NPV formula may result in different outputs.  CheckMyNPV.com calculates the 
proposed loan modification terms (interest rate, term and any forbearance amounts) based on the 
input values you provide.  The inputs you enter may be different than ones used by your servicer 
based on documentation you previously provided.  You should work with your servicer on 
significant differences in input values. 
 
Also, servicers have access to non-GSE investors’ guidelines or restrictions on performing 
modifications on mortgages owned by them; CheckMyNPV.com does not.  For this reason, it is 
important to understand that CheckMyNPV.com provides only an estimate of a mortgage 
servicer’s NPV evaluation. 

 
 

http://www.makinghomeaffordable.gov/faqs/homeowner-faqs/Pages/default.aspx
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Question 

CheckMyNPV.com results did not return a principal forgiveness amount.  Why?   

Does CheckMyNPV.com evaluate the HAMP Principal Reduction Alternative? 

 
Answer 

CheckMyNPV.com results do not return a principal forgiveness amount because principal 
forgiveness is an option used at the discretion of your investor or mortgage servicer.   
 
CheckMyNPV.com does not evaluate for the HAMP Principal Reduction Alternative.  
CheckMyNPV.com is provided to evaluate basic HAMP eligibility.  Thus it does not compare the 
net present values of basic HAMP eligibility to that the net present value of the HAMP Principle 
Reduction Alternative, which can provide for principle forgiveness in certain circumstances.  If you 
would like more information about whether or not you qualify for principal forgiveness with the 
HAMP Principal Reduction Alternative please contact your mortgage servicer. 

 
 

Question 
Mortgage Insurance Partial Claim Amount is listed as a NPV data field on my Non-
Approval Notice, but CheckMyNPV.com does not list it.  Why? 

 

Answer 
Mortgage insurance covers a percentage of the original loan amount for losses when net 
proceeds on the sale of a foreclosed property do not cover the amount owed to the investor.  The 
mortgage insurance company may, at its discretion, provide a partial claim payment to the 
investor as a part of a HAMP modification.  CheckMyNPV.com is provided to evaluate NPV for 
basic HAMP eligibility prior to any mortgage insurance company review.  Thus it is not applicable 
to include Mortgage Insurance Partial Claim Amount on CheckMyNPV.com. 

 

Question 
Does this web site capture any personal information about me? 

 
Answer 

No, CheckMyNPV.com does not capture or save any personal information about you or any 
information you enter into this web site.  Like many web sites, CheckMyNPV.com does collect the 
technical information that web browsers and servers typically make available, such as browser 
type used, operating system, language preference, referring site and date and time of each visitor 
request.  None of this information can be traced back to you.  You can read more about the 
information we collect in our Privacy Policy. 
 

https://www.checkmynpv.com/privacy
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Question 
How can I find out my credit score? 

 
Answer 

The Fair Credit Reporting Act (FCRA) provides you the right to obtain a free copy of your credit 
report once every 12 months.  The FCRA also allows you to obtain your credit score from the 
three national credit reporting companies for a fee.  To receive a free copy of your credit report, 
and purchase your credit score, visit www.AnnualCreditReport.com or call toll-free: 877-322-
8228. 

 

Question 
What do I need to know about my monthly payment information? 

 
Answer 

Your monthly housing financial responsibilities for CheckMyNPV.com are divided into several 
components, which may or may not be paid to your mortgage servicer, and may be paid by you at 
frequencies other than monthly.  These components include: 

 
A Word about Escrows 
Homeowners pay real estate taxes and some type of hazard (homeowners) and flood 
insurance.  Depending on state laws and other variables, most investors require homeowners 
to pay into what is called an "escrow account."  In this account, the lender or mortgage 
servicer keeps enough money to cover your real estate taxes and hazard and flood 
insurance.  You pay into this account each month as part of your mortgage payment.  When 
your taxes and insurance are due, the mortgage servicer pays them for you with funds from 
this account.  Other types of payments may also be included in this escrow (may also "be 
escrowed"). 
 
CheckMyNPV.com does not consider all the payment types in your escrow account.  In 
addition, CheckMyNPV.com considers certain payment components which you may not 
escrow.    
 
Your servicer may send you a periodic statement showing how much is in this account, how 
much was paid from this account for real estate taxes and hazard and flood insurance (and 
other types of payments), and the impact on your monthly payment.  This is referred to as an 
escrow analysis. 
 
 

Principal and Interest (P&I) 
This is the primary component of your mortgage payment.  It includes both of the following: 
 

 A monthly amount that goes toward paying off the principal of the loan (the money 
you've borrowed), and 

 A monthly amount that goes toward interest (the cost of borrowing the money).  
 
Your monthly P&I amount can change if you do not have a fixed rate mortgage.  Note, you 
should not confuse the date of this payment change (Next Payment Reset Date) with the date 
of an escrow payment change given in an escrow analysis. 
 

http://www.annualcreditreport.com/


 

 
This information is provided subject to, and may only be used in compliance with, the Terms of Use and other requirements, policies 

and disclaimers contained on CheckMyNPV.com.  
 

-7- 

Real Estate Taxes  
The monthly cost of your real estate (property) taxes. 

 
If your mortgage servicer is escrowing for real estate taxes, enter the monthly component of 
your payment for real estate taxes, as found on your escrow analysis statement. 
 
Otherwise, if you are paying real estate taxes directly to the real estate tax authority, enter 
the total annual real estate taxes divided by 12.  
 

Hazard and Flood Insurance  
The monthly cost of your hazard (also known as homeowners) and flood insurance.  This 
insurance can also include force placed insurance which your mortgage servicer buys on 
your behalf.  Hazard and flood insurance does not include other types of insurance, such as 
private mortgage insurance, or optional life insurance. 

 
If your mortgage servicer is escrowing for insurance, enter the monthly component of your 
payment for hazard and flood insurance, as found on your escrow analysis statement.   
 
Otherwise, if you are paying hazard and flood insurance premiums directly to the insurance 
company, enter the total annual premium divided by 12. 

 
Homeowner Association Fees and Escrow Shortage Repayment 

The sum of your homeowner or condominium association dues and fees (HOA) and monthly 
escrow shortage payments. 
 

Homeowner Association Fees 
 If your property has no HOA payments, this payment component is 0.  If your 

mortgage servicer is escrowing for your homeowner association fees, your 
monthly component can be found on your escrow analysis statement. 
 

 If you are paying your HOA fees directly to the association, enter the total 
annual dues/fees divided by 12. 

 
Escrow Shortage Payments 
You may have an additional monthly payment component to cover an escrow shortage, 
as shown in an escrow analysis conducted by your mortgage servicer. If so, add the 
amount into this field.  If you are unsure about your Escrow Shortage Payment, then 
use 0 for this payment component. 
 

All Other Payment Components - Do not include 
There may be other parts of your monthly mortgage payment to your mortgage servicer 
which you should NOT include in Step 5 on Monthly Payment Information.  These include late 
charges, private mortgage insurance, optional life insurance, and other non-mortgage 
consumer offers.  These payments are not required by CheckMyNPV.com and should not be 
considered. 
 
 



 

 
This information is provided subject to, and may only be used in compliance with, the Terms of Use and other requirements, policies 

and disclaimers contained on CheckMyNPV.com.  
 

-8- 

 
Question 

What are the technical requirements for using CheckMyNPV.com? 

 
Answer 

To access and retain information and notices we send or make available to you electronically, 
you will need: 
 

 Internet access with 128-bit encryption. 
 Adobe Acrobat Reader 6 or higher. 
 Ability to print, or email access. 
 Internet Explorer 8.x or higher, or Google Chrome 1.x or higher, or Mozilla Firefox 3.x 

or higher. 
 

Question 
What if the online session times out? 

 
Answer 

CheckMyNPV.com will time out after 15 minutes of inactivity.  If your session does time out, it is 
necessary to start the process over again.  However, you can print or email the information 
entered at any point during the session to record your information for future reference and make 
re-entry easier.   
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Question 
Where can I find additional help during my online session?  

 
Answer 

CheckMyNPV.com is designed for self-service and will validate any information entered into the 
fields. On the right hand side of each page of the site there are links to helpful tools that should 
contain the answers to most of your questions.  These include:  
 

 Frequently Asked Questions (this document) - Answers to common user inquiries. 
 

 Glossary of Terms - Definitions for many of the terms used on the site.  
 

 CheckMyNPV.com Input Worksheet - A complete listing of all the input fields required 
to receive an NPV evaluation. 

 
 Sample HAMP Non-Approval Notice - An example of the document that your 

mortgage servicer may have sent you explaining why you were not approved for a 
mortgage modification under HAMP. 

 
You can also use: 
 

 Quick Start Guide - Documents and information that you will need to begin using 
CheckMyNPV.com.  

 
 Information Icons (i) - These are located next to the input fields. By hovering your 

cursor over these icons, information about the input field will appear. 
 
If you have additional questions regarding how to use CheckMyNPV.com, where to gather the 
information required, or just need general assistance with the HAMP NPV process, you should 
contact the Homeowner's HOPE Hotline at 1-888-995-HOPE (4678) and ask for the MHA Help 
Team.  Counselors working with homeowners should contact the HAMP Solution Center. 
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