
 

Zions Bank sponsors The Homeowners Café as a service to the community; therefore, all information provided should be considered as 
educational in nature and not as professional services.  By utilizing the services of, and the information provided by, The Homeowners Café you 
acknowledge and agree this does not constitute any legal commitment to become a customer of any bank including Zions Bank and its affiliates 
nor does it constitute an offer of any extension or modification of any credit to you by Zions Bank or its affiliates. 

 

 

1. Are there any upfront costs? 

Prior to completing a loan application, a lender is only allowed to require a deposit for a 

credit report. After you have completed your loan application and you have received your 

Good Faith Estimate and Truth-in-Lending disclosures, some lenders may require an 

application deposit. This may or may not be refundable. Be prepared to pay for the appraisal, 

it is common for lenders to require customers to pay for the appraisal at the time it is 

requested. 

 

2. Can I lock in the interest rate?  

The interest rate of the mortgage you are applying for may go up or down before you close 

on the home. If the loan terms and conditions allow, it may be wise to lock in the rate for a 

specified period of time.  

 

3. Explain APR and what is it for this loan?  
To effectively evaluate different lenders’ programs, compare the annual percentage rate 

(APR) of the mortgage interest. It is generally higher than the interest rate quoted because it 

includes the lenders fees. The APR spreads the fees paid to the lender at closing over the life 

of the loan.   

 

4. What will my total closing costs be? 

Your mortgage loan officer is required to provide you with a good faith estimate of your 

closing costs within 3 days of receipt of a completed loan application. This will allow you to 

review the transaction and question anything you are unsure of.  

 

5. What documents do I have to provide? 

Once you have completed a loan application the lender will require documentation to verify 

income, employment and assets. 

 

6. How will my down payment affect the cost of the loan? 

Different loan programs offer various down payment options. 

 

7. How long will it take to process my mortgage loan application? 

Typically it takes around 30 days to complete a transaction, but some can take as long as 90 

days. The actual time depends on how quickly the lender can get an appraisal on the 

property, a preliminary title report and verification of employment and bank accounts. 

 

8. Is there someone I can talk to whenever I need to? 
As in most relationships, communication is key. Your partnership with your lender is no 

different. You need to know upfront how you will be kept informed.  

Lender Questions and Answers 


