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Robo-advisors are having a significant impact within the wealth 
management industry and their influence will continue to grow.

Emerging artificial intelligence (AI) technologies are set to have 
wide-ranging implications for the financial services industry. 
The use of AI in finance is not new, and banks are currently 
using software to help perform routine data analysis and detect 
simple errors. But the days of AI hiding in the back-office are 
coming to an end, and soon, many banks and other financial 
institutions will be leading with AI interfaces to engage with 
their clients.

The recent push into AI has been driven not just by cost savings 
expectations, but by the coming-of-age of millennial investors, 
and the growing comfort with automated services. Over the past 
several years, the rise of so-called “robo-advisors” have shown 
the willingness of investors to adopt an AI-based technology 
to handle financial management. Already, robo-advisors have 
had a tremendous impact on the industry and are primed 
to hit $2 trillion in assets under management by 2020. 

Even while advancements in AI continue to be made within 
finance, improvements achieved in other industries are having 
an effect as well. With speech-directed personal assistants 
like the Amazon Echo getting better with every iteration, 
several financial institutions have been able to integrate 
speech-activated banking services, such as balance checks 
and money transfers. These capabilities drive customer 
engagement and create more outlets for institutions to provide 
better and more timely service. As AI continues to pervade every 
facet of the economy, the opportunities for improved efficiency, 
accuracy, and client engagement will push development in the 
financial services industry for years to come.

New artificial intelligence technologies will arrive in waves; and 
financial services will be one of the first industries affected.

Automation of simple tasks 
Industries affected: Finance, Insurance, 
Communications

Advanced automation of repeatable processes
Industries affected: Finance, 
Insurance, Manufacturing, Public Service

Robots with human-similar dexterity
Industries affected: Construction, 
Manufacturing, Transportation

Wave 1
to early 
2020’s

Wave 2
to late 
2020’s

Wave 3
to mid 
2030’s

Source: PwC Analysis

71%

An estimated $2 trillion in 
assets will be under the management 
of robo-advisors by 2020.

79%

Many financial institutions see artificial intelligence playing a 
large role in their future business.

Agree AI will revolutionize 
customer interaction

Think AI will be “capable of being 
the face of their organization”

Sources: Accenture, Banking Technology Vision 2017; 
PwC, “Top financial services issues of 2018”

80 percent of millennials are 
“very likely” or “somewhat likely” to 
consider robo-advising products.

Sources: ATKearney, “Hype vs. Reality: The Coming Waves of “Robo” Adoption”; 
KPMG,“Robo advising, Catching up and getting ahead”

15%

21% Are experimenting with 
advanced process automation

Planning or executing live AI 
advanced automation projects
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Additional Market Overview

STOCKS AND BONDS

Volatility Returns to the Stock Market

As of 
Feb. 21, 2018

Target Federal 
Funds Rate

Prime Rate
New Car Loan 

48-Month

5-Year Adj 
Mortgage 

(ARM)

15-Year 
Mortgage Fixed

30-Year 
Mortgage Fixed

Jumbo 
Mortgages 

$417K+

Rate % 1.25 - 1.50 4.50 3.56 4.33 3.89 4.41 4.79

Yearly Change +0.75 +0.75 +0.25 +0.91 +0.57 +0.29 +0.21
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Top 5* Cryptocurrencies: As of February 21, 2018

Price Yearly Change

Bitcoin (BTC) $10,702.40 +875.67%

Ethereum (ETH) $832.20 +6,457.91%

Ripple (XRP) $1.01 +17,274.85%

Bitcoin Cash (BCH)* $1,300.75 +134.00%*

Litecoin (LTC) $211.97 +5,505.03%
Source: coinmarketcap.com
*Ranking determined by market capitalization
*Bitcoin Cash, percent change since 07/23/2017

COMMODITIES AND FUTURES

As of February 21, 2018 Yearly Change

Crude Oil 61.51 +13.65%

Natural Gas 2.68 -2.86%

Gasoline (RBOB) 1.94 +11.85%

Live Cattle 125.28 +22.16%

As of February 21, 2018 Yearly Change

Gold 1331.20 +6.05%

Silver 16.67 -9.13%

Corn 374.25 -8.38%

Wheat 461.25 -11.43%

Source: Federal Reserve Bank of St. Louis

INTEREST RATES

Source: Wall Street Journal

U.S. Government Bond Yields: As of February 21, 2018

Source: Wall Street Journal

Source: Wall Street Journal


