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Who do you trust with 
critical business issues?

“We are extremely pleased with Kirton McConkie 
because they understand our business and engage 
in our issues. The advice is strong, practical and 
proactive, allowing our management team to make 
the best decisions possible. They are true busi-
ness advisors and always have our best interests  
in mind.”

Jim Bryan, Chief Administrative Officer 
Maxam North America

The Kirton McConkie business group has worked 
with Maxam for many years on issues ranging 
from transactions and M&A to credit policies, 
employment and litigation counsel. Our attorneys 
take particular interest in how their business and 
securities advice affects a client’s overall objectives, 
which is demonstrated by the long-term relation-
ships we cultivate.

Regardless of company size or the business  
challenge at hand, our clients rely on our practical 
problem-solving skills and know-how to optimize 
opportunities when they arise. 

Visit our website or scan the code for our busi-
ness group web page. Better yet, give us a call to  
discuss how we can help resolve the critical needs 
of your company.

Salt Lake City, UT
801.328.3600   

www.kmclaw.com 

A t t O R n e y s  A t  l A W

Kirton McConkie is a full-service law firm successfully representing business, intellectual 
property, real estate, litigation, international, technology, healthcare, construction, employment, 
tax and estate planning clients.
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editor's note

Rob Brough
Executive Vice President
Corporate Marketing and Communications

Rob Brough enjoys the 
outdoors with his kids.
Photo by Kevin Kiernan

I don’t exercise as regularly as I should. But I guess that 
doesn’t make me all that different from most people.

It’s not that I don’t want to exercise. In fact, there are 
few things that give me a greater feeling of satisfaction 
than finishing a good workout. However, my challenge 
has been identifying some form of exercise for which I 
have a passion.

As chronicled in this column a couple of years ago, 
I made an effort to develop an excitement for running 
by training for and completing the Ogden Marathon. 
Admittedly, the sense of accomplishment I felt as I 
crossed the finish line was beyond words. For that brief 
moment I didn’t care how much it hurt (and it hurt a 
lot). But it was truly a brief moment and once it passed, 
my enthusiasm waned.

Don’t get me wrong, I like running. I just don’t love 
it. I don’t go to bed at night thinking, “I can’t wait to 
get up at 5 a.m. so I can run five miles before heading 
to work.” And I certainly don’t wake up at 6 a.m. on 
Saturday morning and ponder how much I miss meeting 
my buddies for a 15-mile run. What I do miss, however, 
is the mental and physical high that comes from 
consistent exercise.

In the wake of my failure to fall madly in love with 
running, I’ve had numerous friends try to convince me 
that I need to give cycling a chance. What makes me 
skeptical is that they speak about cycling in the same 
way my fanatical running friends talk about running.

Similar to insane marathon runners, committed 
cyclists do crazy things like a one-day, 206-mile ride 
from Logan to Jackson Hole. One friend rides his bike 
667 miles from Reno, Nev., where he was raised, to 
the front door of the Huntsman Cancer Institute in Salt 
Lake City — all in one week. I’ll give him a pass on his 
insanity, however, because he does it to raise money for 
cancer research. 

I have a bike, so I guess that’s a start. However, I 
should mention it’s sitting in my garage with the tires 
detached and uninflated. (Disclosure: The bike in the 
picture that accompanies this article isn’t mine.).

I don’t know whether I will try cycling or not. One 
thing is absolutely certain, however. You will never find 
me wearing a skintight cycling bib or jersey with padded 
shorts. I guess I shouldn’t say “never,” but it’s not 
something I envision anytime in the near future.

In the meantime, I’ll take my place as a fan of two 
great bike races this summer — the Ride Sun Valley 
Mountain Bike Festival and the Tour of Utah. In this 
issue of Community, Jon Lamoreaux gives us a glimpse 
inside these two premiere events that highlight some of 
the nation’s (and the world’s) best cyclists.

Maybe I should think about doing a triathlon … 
we’ll see.
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Photos courtesy of Weber State University

Provo

Ogden

Santa Claus asks a 
student what she 
wants for Christmas 
at the West Jordan 
Copper Hills Office.

Students Pen  
Award-winning Essays

The following award-winning essays were 
written by Adelyn Jones, a senior at Davis High 
School, and Brandon Muse, a senior at Ogden 
High School, as part of Weber State University’s 
Ethics Day. Both received a $1,000 scholarship 
to Weber State University. A total of 63 essays 
were submitted from 18 high schools in Northern 
Utah with one student from each participating high 
school selected to receive a $1,000 scholarship. 
Both students were chosen to read their essays at 
a banquet held on April 3.

Ethics Day is sponsored by Zions Bank and the 
Richard Richards Institute for Politics, Decency 
and Ethical Conduct, in partnership with the Ken 
Garff Keys to Success program. It is an annual 
event that engages Weber State University faculty, 
students and the community in discussions about 
ethics across a variety of disciplines. 

Adelyn Rose Jones

Scholarship winners attend a banquet on 
April 3 at Weber State University.

Brandon Muse
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By Adelyn Rose Jones
When contemplating the subject of ethics and its role in society, 

the deciding factor ultimately lies within the heart of each individual. 
We need to esteem those qualities in our associations with others and 
reward ethical behavior in our homes, schools, communities, sporting 
events and workplaces. I have to admit as I see people violate 
personal values and succumb to breaking ethical laws, I sometimes 
find myself judging them harshly. As I listen and read in the media 
incidences of infractions, I find myself questioning how anyone, 
with any conscience, could perpetrate such heinous crimes and look 
themselves in the eye. 

I feel a child develops values early on through the example of 
parents and those they emulate. I am not saying a child doesn’t come 
with their own personal set of ideas of where and how they fit into 
the world around them; but, parents have an enormous obligation 
to instill in their own children a sense of personal responsibility. 
Early childhood development is crucial and carries through to 
adulthood. If a child feels they are only loved when they are “the 
best,” they may compromise rules to achieve that position. If winning 
is esteemed highly at home and at all cost, a child may feel pressured 
to break a rule or fake a foul. Sometimes a report card doesn’t truly 
represent the wonder of the person’s name on top. We can all think 
of individuals who were considered “average” on paper, which are 
larger-than-life in character, personal strength and humanity.

As children venture out into the world, usually formal schooling 
takes over while outside of the home. Educators, although many argue 
this shouldn’t be the case, are faced with having to establish rules 
of personal conduct in order for adequate cooperation and learning 
to take place. One of the basics to survival is for human beings to 
feel safe and non-threatened. In order for minds to learn and create, 
there must be rules and a code of ethics to follow. When these things 
are established in the classroom, workplace, home, community and 
athletics, only then can individuals reach their full potential.

The real question is what motivates a person to bend their own 
ethical code and compromise their own character? Is it power, money, 
popularity, earning the good grade or winning the big championship 
game? Abraham Lincoln has been idealized as a man with immense 
character and unwavering ethical commitment. He once said, “Nearly 
all men can stand adversity but, if you want to test a man’s character, 
give him power.” Sometimes unfortunately, I have heard of good 
upstanding people doing things which they know are wrong and using 
their position of power to justify their actions. 

In our expanding and evolving society we are experiencing a sort 
of “growing pain” as we leave conservatism behind and find we are 
thinking less alike. Our “core values” and ethics are not going to be 
exactly the same but, without some baseline expectations, our society 
cannot exist harmoniously. The American Constitution was written 
with ourselves and our posterity’s happiness in mind. It grants all men 
justice, domestic tranquility, general welfare and blessings of liberty. 
Without obedience to common law and personal ethics, individuals 
weaken their own character and if tolerated within our society, our 
nation as a whole will lose respect from other people and nations. 

Provo

By Brandon Muse
It didn’t take long for the guilt to sink in. I knew what I had 

done was wrong. I also knew that nobody would ever know it was 
me. I slithered out of the driver’s seat and walked around to the 
badly dented back bumper of my dad’s suburban. My conscience 
was telling me over and over again to go back. I considered 
my options: Either go back to the site of the crime I had just 
committed, or stay in my safe garage and tell my parents that it 
was a rock that caused the huge dent in the suburban and not a 
Starbucks power box.

Because I was raised by parents who taught me good from bad 
since I could remember, I was given a very strict conscience that 
caused me to reluctantly drive back to Starbucks, walk up to the 
police and confess that it was I who accidentally backed into the 
power box knocking the power out to an entire city corner and 
then sped off. While the decision to return was painful and fraught 
with consequences, the relief of guilt was sanctifying. Bottom line, 
it was the ethical thing to do.

In our society today there is a tremendous lack of ethics: 
Whether people are stealing, lying, cheating, fleeing the scene of 
crimes or being dishonest to the point of embezzling millions of 
dollars and being sent to jail. So, the question lingers, “Why do so 
many people take the path of unethical conduct?” My opinion is 
that too many young people aren’t taught early and frequently the 
principles of ethics.

Take learning a language for an example, the language you 
learn at birth taught by your parents is one you will never forget. 
It was taught so early in our lives that it’s seared into our brains. 
Trying to learn a second language is hard and uncomfortable. 
One has to stick with it for months in order to speak it fluently. 
Learning ethics is the same. One must be taught rights from 
wrongs from the get go. When right and wrong is established early 
in one’s life it becomes like that first language, seared into the 
brain, impossible to ignore. If it isn’t stressed by parents or schools 
in the early years it becomes a problem for the rest of a life. Like 
the second language, ethics cannot be simply picked up. It takes a 
complete change of self to become committed to becoming ethical.

What were those who participated in the Enron collapse 
thinking? What was Bernie Madoff thinking? What can we learn 
from these individuals? We can learn a lot! However, if we do not 
discuss, teach and embrace ethical principles at each level of our 
education, careers and lives, we will continue to see these breaches 
of ethics that gnaw at the literal foundation of our nation. 



health

Jordan River Parkway in Murray, Utah
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Small green thumbs reach into the berry patch to snag a snack. 
Tiny toes carefully weave around plants, and smiling faces peek 
through cornstalks with wonder. A dozen children in a summer 
school program have free reign in one of the Idaho Falls community 
gardens and they couldn’t be more excited. “I just love everything 
about gardening,” says Laurie Mortensen, 10. “It’s so fun.”

By Kris Millgate

Green 
Thumbs

Growing a Community Garden
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on how particular the grower is. “We try to team up 
new gardeners with experienced gardeners,” says Kristi 
Appelhans, Idaho Falls Community Garden Association 
president. “Those with experience can provide advice on 
what to grow, how to grow it and when to grow it.”   

All Walks of Life 
Community gardens attract residents from all walks 

of life. Families with small yards use them. Young single 
residents in apartments with no yards use them, and in 
the case of the Idaho Falls community garden, children 
use them. They run through the rows with handfuls of 
carrots, buckets of raspberries and purple cauliflowers 
called graffiti. “It tastes a lot sweeter and crisper than 
normal cauliflower,” says Josh Rios, 10.

Cauliflower isn’t usually as popular as items such 
as pumpkins and watermelons, which sometimes go 
missing at harvest time. “Every garden has a little theft,” 
Appelhans says. “It’s a given because some people don’t 
understand how community gardens work and they 
think they can take it or they see an opportunity to 
benefit from someone else’s labor. It’s frustrating for our 
gardeners so we do everything we can to avoid it and 
make sure it doesn’t get out of hand.”

Hopefully, the only thing out of hand by September 
is the children’s excitement at harvest time. “The long-
term reward is that we’re creating kids who understand 
you can work hard for something,” Appelhans says. 
“You can stick with it on hot, yucky days and cold, 
yucky days, both of which we get. If you do that, in the 
end you get to this wonderful place, which is the reward 
of being a great gardener.”

For more information about community gardens in 
Idaho Falls, contact Idaho Falls Community Garden 
Association at www.ifcga.org. In Boise, contact Boise 
Urban Garden School at www.boiseurbangardenschool.org.  
In Salt Lake County, contact Wasatch Community 
Gardens at www.wasatchcommunitygardens.org.

health

Public-use gardens have been bringing communities 
together since 1979 with the founding of the American 
Community Gardening Association. Since then, 
community gardens have been sprouting up throughout 
Utah and Idaho with three gardens in Idaho Falls, one 
city-owned garden plus other plots around town in 
Boise and dozens in the Salt Lake area. 

Building Communities
“Community Gardens do a number of things,” says 

Claire Uno, Wasatch Community Gardens executive 
director. “They build community. They bring people 
together — neighbors and school kids and business owners 
— in the interest of working on a common goal, which is 
to build this space used by and for their community.”

There is a garden plot waiting list along the Wasatch 
Front, but in Idaho Falls, gardeners can register in early 
April for a plot, which costs $40. Plots vary in size from 
10 feet by 10 feet for beginners to 20 feet by 30 feet for 
experienced green thumbs. There are tools and hoses at 
every garden for those short on supplies, and each plot 
requires three to 10 hours of care each week depending 

Sprouts gardener with the 
fruits (or veggies) of her labor.
Photo courtesy of Idaho Falls 
Community Gardens

Sprouts and Spud Buds harvest 
their Giving Garden.

Photo courtesy of Idaho Falls 
Community Gardens

http://www.ifcga.org.
http://www.boiseurbangardenschool.org
http://www.wasatchcommunitygardens.org
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When spring rolls in, so does the 
fever to get outside. A great way to 
squeeze in some time in the great 
outdoors is while you eat. You can 
enjoy your food in the warm glow  
of the sun and watch the world 
bloom around you. Although 
everyone’s perfect picnic food and 
companions may vary, there’s no 
doubt these spots will satisfy your 
appetite for fun in the fresh air. 

Get Out     
    and Eat

By Kevin Kiernan

Photos by Kevin Kiernan

Picnic!

Little Cottonwood Creek



22   May/June 2012

food

Idaho Falls Greenbelt
Idaho Falls, Idaho

If you take a walk around the greenbelt that surrounds 
the Snake River in Idaho Falls, you will find no shortage 
of places to stop and eat. The falls, which are 22 feet 
high and more than 600 feet wide, cascade in front of 
you. Cross the Broadway Bridge and enjoy a view of the 
entire length of the falls. On the southwest side of the 
falls, proceed down to the rocks and enjoy a close-up 
view. Bike, walk or jog on trails and pathways flanking 
the river. On the east side of the river, venture through the 
Veterans War Memorial or alongside fisherman’s park. 
No matter what you bring to eat, make sure to pack a 
little extra bread for the ducks.

Provo and American Fork Canyons
Provo, Utah

Almost anyplace in these spectacular canyons is worth 
a stop. One great spot is Bridal Veil Falls. This double 
cataract waterfall cascades down 607 feet and is a great 
place to let the mist spray you while wading in the pool 
at the foot of the falls. 

Next, try Vivian Park. Pack your lunch and eat  
it on the Provo River while floating down on tubes  
or a raft. High Country Adventure  
(www.highcountryrafting.com) can set you up with 
tubes, guided raft trips or fly-fishing adventures. 
Whatever you choose, you will see the beauty of the 
canyon starting from the bottom of Deer Creek Dam 
and finishing up at Vivian Park. Along the way, you 
will encounter beautiful views of Mount Timpanogos 
and Devil’s Slide, fly fisherman, swimmers, and others 
enjoying a lazy day floating down the river. The raft 
run was a 2010 Sunset Magazine editor’s choice. 

If you have time, drive the Alpine Loop, which starts 
in Provo Canyon near Sundance Resort. The loop is a 
great way to see the backside of Mount Timpanogos 
and will drop you down into American Fork Canyon 
near the Timpanogos Cave. American Fork Canyon is a 
dramatic canyon with sheer walls and tree canopies. Sit 
on one of the little bridges and dangle your feet while 
eating lunch.

Provo River

Idaho Falls

American Fork 
Canyon
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Little Cottonwood Canyon
Cottonwood, Utah

If you want to pack your lunch 
and walk, this is the place. Park at 
the mouth of the canyon near the 
Temple Quarry Trail (the source of the 
granite used to build the Salt Lake LDS 
Temple) and hike about 2.7 miles up 
the canyon to Lisa Falls — a hidden 
waterfall rolling down sheer rock wall. 

As you head up the canyon, you will 
find Tanner Flats, a great place to eat, 
explore, smell the pines and listen to 
the creek. 

A little farther up the road, find 
two of Utah’s most popular resorts, 
Snowbird and Alta. At Snowbird enjoy 
a picnic at the top of the mountain after 
a tram ride. If you are full of energy, you 
can hike up and get a free ride down. 
Depending on snowfall, you may be able 
to get a few runs in as well. Snowbird 
stays open on weekends until the July 
Fourth holiday in good snow years. 

Just past Snowbird on Alta property, 
you can hike the Albion Basin. Cecret 
Lake sits at the bottom of Devil’s Castle 
and is a great hike for all ages. The 
Albion Basin blossoms with a huge 
variety of wild flowers and natural 
springs. Bring your lunch and camera.

Town Square Park
St. George, Utah

From Town Square, you can stroll 
around the park’s walking path or 
scuttle off to a variety of historical 
sites and art galleries. The park also 
offers a beautiful view of the St. George 
Tabernacle, open for tours from 10 
a.m. to dusk daily with free admission. 
Pull up a chair, a bench or a spot on the 
grass to gaze at the red rock bluffs that 
surround the valley. If you bring the 
family, you can eat while the kids play 
in a splash pad fountain that shoots 
water in the air. In warm weather — 
which is likely in St. George — cool off 
in the lazy river designed to look like 
Southern Utah’s famous slot canyons. 
You can also enjoy outdoor sculptures 
from Utah artists.

Tram at Snowbird
Photo courtesy of Snowbird

Town Square Park in St. George

Town Square Park in St. George
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Of course that’s not true, but if it were, the Utah 
Museum of Fine Arts at the University of Utah would 
be their common ground this summer. “Speed: The Art 
of the Performance Automobile” will display 19 of the 
oldest, yet most futuristic, sleekest, strangest and, above 
all, fastest cars of the past century from June 2 to Sept. 
16, drawing art-lovers and speed-enthusiasts alike.

“‘Speed’ is a one-of-a-kind exhibition created just for 
the UMFA with the guidance of automotive historian, 
museum consultant and guest curator Ken Gross,” says 
Shelbey Lang, public relations associate for the museum. 
“While other art museums have shown car exhibitions, 
none have focused so deeply on racing or connected 
specifically to the Bonneville Salt Flats.” 

Lake Bonneville did the speed demons of the future 
a huge favor when it dried up and left a pristine 
racing surface in Tooele County. The eerily beautiful 
Salt Flats have hosted the world’s fastest automobiles 
for more than a century and created a special racing 
connoisseurship in Utah.

“The 19 automobiles featured in Speed have never 
been seen together in one place, and the exhibition 
is unlikely to be repeated,” says Gretchen Dietrich, 
Utah Museum of Fine Arts executive director. Museum 
leaders are planning for thousands of visitors — more 
than usual for a special collection because they assume 
the show will draw in many new museum patrons and 
visitors from across state lines.

Where else can you see a ’57 Jaguar XK-SS owned 
by Steve McQueen next to a turn-of-the-20th-Century 
Peerless Green Dragon Racer? And a Bugatti and Alfa 
Romeo from the ’30s down the hall from the ultra-
cool ’54 Ferrari 375MM? Al Teague’s 400-plus-mph 
Speedomotive Streamliner is so long it will be down the 
hall from itself. 

Perhaps the most exciting cars are the Mormon 
Meteor I and Mormon Meteor III. Speed trial legend-
cum-Salt Lake City Mayor Ab Jenkins drove the 
Mormon Meteors into the history books in the ’30s, 
’40s and ’50s. “The Mormon Meteor III set more long-
distance speed records than any other automobile in 
history and still holds 12 of them today,” Gross says. 
Jenkins set speed records for 12-, 24- and even 48-hour 
endurance races. 

The Utah Museum of Fine Arts prides itself on the 
diversity of its offerings. Previous exhibitions have 
displayed art, sculpture and new media from all times 
and all places, Lang says. “This is the first exhibition 
at the UMFA to focus on design, aerodynamics, 
engineering and the aesthetics of automobiles.” 

This will be a special ticketed exhibition, and visits 
will be organized in time slots. Visit www.umfa.utah.edu 
for ticketing information.

Museum hours 
Tuesdays through Fridays: 10 a.m. to 5 p.m.
Wednesdays: 10 a.m. to 8 p.m.
Weekends: 11 a.m. to 5 p.m.
Closed Mondays and holidays.

Adults (18-64): $18
Youth (14-17), seniors (65+), and University of Utah 
faculty/staff: $13
University of Utah students: $9
Children (3-13): $3

There are two kinds of Utahns: Those who go to the Rocky Mountain 
Raceway and those who go to the Utah Museum of Fine Arts. 

By Jacob Wilhelmsen

Racing History on Display

The Art 
of Speed

http://www.umfa.utah.edu
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idaho - hometown profile

To be honest, Shelley does not look her best in late  
winter and early spring. The town huddles unsheltered 

on a high, rolling plain, and winter here is unkind. Shelley 
is best viewed in summer, when the broad fields around 

town are green with potato vines and growing grain.  
Or in autumn sunlight, when the cottonwoods that line 

the nearby Snake River glow incandescent yellow across 
the dark water.

Shelley
Spud City

By Larry Hiller

Photos by Kevin Kiernan

Snake River
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The town is named for John Shelley, who scouted the 
area in 1885 seeking a place to homestead. He found it 
here on the Snake’s fertile floodplain, just 10 miles south 
of Idaho Falls. It was a good choice. The soil is rich 
in volcanic ash — good for growing things, especially 
famous potatoes.

Eyes on Potatoes
Spuds are a mainstay of the local economy. Just 

north of town is GPOD —General Potato and Onion 
Distributors, but they “don’t do onions anymore.” The 
company packs and ships fresh potatoes across the 
country and internationally. Another major presence in 
town is the Basic American Foods plant, which produces 
a wide variety of processed potato products marketed 
under names like Hungry Jack®.

Naturally, potatoes also figure big in local culture. 
The high school here may be the only one in the nation 
to take its nickname from a potato — “the Russets.” 
But ask the locals what really sets Shelley apart and 
everyone’s first answer is Spud Days. The event is unique 
enough that it’s been featured on TV in the United States 
and even overseas.
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Mash Pit
During four days in September, the town’s population 

of 4,000 swells with up to 6,000 visitors. Families and 
school classes often choose Spud Days to hold reunions 
in order to dovetail their get-together with the pageants, 
musicals and other festivities. The grand finale always 
takes place on the third Saturday of the month with 
races, a parade, free baked potatoes, a demolition derby 
— and the Spud Tug. 

Picture a pit filled with a truckload of reconstituted 
potatoes. Miss Russet, who has presided over 
events since her coronation the Wednesday prior, 
ceremoniously tastes the spuds, pronounces them 
satisfactory, and the starchy carnage begins. Tug-o-war 
teams strain at thick ropes to pull each other into the 
goop. Sorry, there’s no gravy.

Spud Days generally marks the beginning of the 
potato harvest. In a long-running tradition, schools let 
out for two weeks so students can help with the harvest. 
Agriculture makes for a strong local work ethic. As 
school superintendent Dr. Bryan Jolley says, “Kids are 
expected to work hard and do well in whatever they 
take on.” It’s probably one of the reasons Shelley High 
School has won more than its share of state academic 
championships. It also helps that there is enthusiastic 
support for the schools from parents and businesses. 

“There’s a very strong community feeling. It’s a great 
place to raise kids,” Jolley says. Eric Christensen, now in 
his third term as mayor, says simply: “Shelley is a great 
down-home community of good, hardworking people.”

Pulling Together
Service clubs and fraternal organizations add to that 

sense of community. The Kiwanis Club spearheads Spud 
Days every year. During Christmas, the broad-based 
Goodfellow Drive distributes warm clothing and boxes 
of food to struggling families. The recession has not left 
Shelley untouched.

But if Shelley’s location is open to the weather, it 
does provide something of a buffer against the worst of 
the recession. Idaho Falls, Blackfoot, Pocatello and the 
Idaho National Laboratory are all within commuting 
distance, providing far more employment opportunities 
than the small town alone could.

Even during the recession, some of the older local 
businesses have continued to thrive, among them Cox 
Honey Farms and Mick’s Home Cooking. Cox ships 
600,000 pounds of honey annually around the country. 
And Mick’s? Ask anybody in Shelley for a good place 
to eat and they’ll send you here. Burger and sausage 
meat is ground fresh locally. Chef and co-owner Kregg 
Mickelsen bakes all the buns and famous pies himself, 
and the fries are hand-peeled and cut fresh daily.

Maybe Mick’s is symbolic of the whole town — 
nothing special to look at, but get a taste of what it’s all 
about and you can’t help but like it.
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Rio Tinto Stadium
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A suburban city with urban amenities, Sandy, Utah, boasts a 
professional soccer team, the state’s only aquarium and one of the 
busiest expo centers in North America. And yet, this community-
focused city also has a family-friendly reputation.

Sandy
Urban Amenities in Suburbia

By Amelia Nielson-Stowell

Photos by Kevin Kiernan
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Sandy has come a long way since its origins as a 
silver mining base for prospectors working in Little 
Cottonwood Canyon. Today, it is the sixth largest city in 
Utah, one of the top 100 safest cities in America, gateway 
to four ski resorts and home to 42 movie screens (the 
most in the state). Sales tax revenues are finally increasing 
in a dark economy, and famous Midwest sports retailer 
Scheels will be opening the biggest outdoor retailer 
location in the state later this year.
 
Destination Location

Ask Sandy Communications Manager Trina Duerksen 
why Sandy is such a great place and she’ll say, “Where 
do I begin?” 

Through a comprehensive master plan and marketing 
campaign, the city is actively trying to make Sandy  
“The Ultimate Base Camp.” On its tourism website, 
www.ultimatebasecamp.com, Sandy shows off the 
amenities that make the city appealing to locals  
and tourists. 

Using the tagline “Within minutes,” the site boasts 
that you can be on a “Bunny hill to bunny slippers ... 
within minutes.” Or in a “Corner office to corner kick 
... within minutes.” 

Sandy’s power corner — 9400 S. State St. — is 
indicative of the city’s success. Nationally-ranked ticket 
sales leader Jordan Commons theater sits on one corner, 
Major League Soccer stadium Rio Tinto towers across 
the street, the city’s biggest employer BD Medical is on 
the other side and frequently-booked South Towne Expo 
Center sprawls on the fourth corner. 

“That corner’s been an economic boost to the city,” 
Duerksen says. “Between Rio Tinto and the expo center, 
local retailers and restaurants watch those schedules 
closely to give deals.”

A light-rail TRAX train stop near the corner — one 
of three in the city — is another asset, especially during 
stadium events. Real Salt Lake’s Major League Soccer 
cup win in 2009 has boosted the team’s popularity, and 
since then the Rio Tinto stadium has hosted performers 
like Paul McCartney, the Eagles and Kenny Chesney.

“To have a venue like that in Sandy, it just keeps 
getting better and better,” Duerksen says. “The synergy 
that comes with having a soccer team is incredible. The 
fans love it.” Sadly, the city will be losing the Living 
Planet Aquarium when it closes in October and re-opens 
in Draper sometime in 2013.

Sandy has other big-city amenities, such as 1,200 
hotel rooms and 180 major and regional restaurant 
chains. A few local dining favorites include fine dining 
at Tiburon and La Caille, Indian food at Royal India, 
Mexican food at La Costa, and comfort food at 
Johanna’s Kitchen and burger joint Salt City Burger Co.

Queso Burger at Salt City Burger Co.

Jordan Commons

Dimple Dell Fitness Center



Jordan Commons

Dimple Dell Fitness Center

SOUTH TOWNE CENTER

Nestled in the heart of the Wasatch Mountains, South Towne Center is one 

of Utah’s largest shopping destinations and is anchored by Macy’s, Dillard’s, 

JCPenny and Utah’s largest Forever 21. Shoppers will fi nd over 150 favorite

stores offering a myriad of brand names, nearly 50 locally owned and

operated shops, popular restaurants and family amenities satisfying all ages.

10450 SOUTH STATE STREET, SANDY  |  WWW.SOUTHTOWNECENTER.COM
FOLLOW US ON TWITTER – TWITTER.COM/SHOP SOUTHTOWNE  |  LIKE US ON FACEBOOK – FACEBOOK.COM/SOUTHTOWNECENTER

MASV9012-01 - South Towne_Ad.indd   1 4/4/12   4:31 PM
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Outdoor Playground

Sandy is an outdoor enthusiast’s dream. In addition to 
its proximity to four ski resorts, Sandy boasts 63 miles of 
trails, beloved 644-acre Dimple Dell Park in the middle 
of the city, a 14-acre urban fishery and 42,000-acres of 
wilderness areas (Lone Peak and Twin Peaks). 

“Sandy is situated in a very, very attractive location. 
Nestled up against the foothills, we’ve got mountains 
on two sides,” says Stan Parrish, Sandy Chamber 
of Commerce president. “It’s an energized, 
active community. There are a lot of recreational 
opportunities.”

Despite its predominantly empty-nester population, 
Sandy’s parks and recreation programs are popular, 
with high turnout for sports leagues. A Healthy Sandy 
Committee takes active interest in hosting programs to 
keep residents fit, like the Slim Down Sandy walking 
program. The Alta Canyons Sports Center features an 
outdoor pool, and there are five golf courses in city limits.

“I hate to brag, but Sandy city has something for 
everyone to do,” says Scott Earl, the city’s parks and 
recreation director. “It really is a great city in which to 
work, live and play.”

Retailers have taken notice. The local Momentum 
Climbing Gym is the largest climbing gym west of 
the Mississippi. And sporting retailer Scheels will 
open on 11400 South and State Street in October in 
a 220,000-square-foot store that will include two 
aquariums and a Ferris wheel.
 
Community Pride

While Sandy boasts an impressive list of amenities, 
the backbone to this suburb is its people. Residents 
are proud of the city’s family-friendly reputation first 
inherited when local folks tried to weed out the wild 
mining crowd that defined Sandy through the late 1800s.

Studies show the Cottonwood Canyons ski resorts 
— Alta, Snowbird, Brighton and Solitude — attract a 
family-oriented crowd. Even the South Towne Center 
mall reports its biggest clientele are families.

“It’s a wonderful, comfortable, family community. 
Sandy is an urban community with the benefits of urban 
and suburban,” Parrish says.

The Sandy amphitheater is a hub for community 
theater, while the annual May Sandy Pride Day brings 
out thousands of community volunteers to work on 
beautifying the city.

Mayor Tom Dolan is at the wheel for his 18th year, 
which has allowed him to see Sandy’s potential. “We 
don’t want to have the biggest city, just the best.”

Duerksen adds, “The people really make Sandy such 
a great community. There are such great volunteers and 
business leaders. We can talk about the businesses that 
are coming here, but it really is the people that make it 
such a great place to be.”

South Towne Expo Center

Dimple Dell Equestrian Trail

Sandy Ampitheatre
Photo courtesy of Sandy Ampitheatre

South Towne Mall
Photo courtesy of South Towne Mall
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Ten years ago, the word “sustainable” 
wasn’t in the mainstream lexicon.  
Now it’s a buzzword appearing on 
everything from government websites  
to product packaging. 

Inside Out 
Sustainability

It Starts With You

By Jacob Wilhelmsen
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Like the word “organic” used in conversation about 
healthy, natural, local food, “sustainable” is positive, 
attractive and very marketable. It’s come to represent 
responsible living that considers the resources consumed 
by each of our habits, purchases and luxuries. Replacing 
the buzzword, “green,” sustainable carries a little more 
semantic weight, suggesting a life that follows the Boy 
Scout dictum to leave a campsite at least as nice as you 
found it.

There is, however, a temptation to ignore matters 
of sustainability. The water keeps coming out of the 
tap; the gas pumps always pump gas; our garbage cans 
keep coming back empty from the curb. So why all the 
fuss? Regardless of our politics, the earth contains a 
finite amount of energy and natural resources, and our 
plugged-in, gassed-up, growing population is consuming 
them faster than ever before and spitting out more CO2 
as a result. Following a climate change conference in 
Cancun in 2010, the United Nations said as much in no 
uncertain terms:

“By the middle of the 20th century, it was becoming 
clear that human action had significantly increased 
the production of [greenhouse] gases, and the process 

of ‘global warming’ was accelerating. Today, nearly 
all scientists agree that we must stop and reverse this 
process now — or face a devastating cascade of natural 
disasters that will change life on earth as we know it.”

Oh, and landfills aren’t shrinking, either.
If we’re willing to accept the fact that humans 

need to scale back their environmental debits — and 
fast — what do we do first? The problem can seem 
overwhelming, but that’s no excuse not to do our part.

Follow Your Gut
Start where you live. Or start even closer than that 

— in your belly. The local food movement has risen 
alongside the push for sustainability, and for good 
reason. Food equals energy — the energy used to grow 
it and move it to the market — and energy equals 
pollution. Buying locally produced foods keeps money 
in your local economy, guarantees better taste and 
increased nutrition, and also requires much less energy 
to transport. The average prepared meal in America 
contains ingredients from five countries outside the 
United States. Those planes, boats, trucks and trains are 
spitting out CO2 every mile of the way.

UTA TRAX Line in Utah
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Find your local farmers market. Better yet, grow a 
garden. Eat less meat (animals raised for meat consume 
70 percent of our country’s grain and only produce one 
pound of meat for every 16 pounds of feed). And fix 
more of your meals at home. A steady diet of fast food 
isn’t doing anyone any good, and waiting for a table 
and a cashier takes at least as long as chopping up some 
fresh vegetables in your kitchen. 

The Home Front
Next up, get your house in order. Weather strip 

your doors and windows; call the power company 
about free insulation for your attic; keep your house 3 
degrees colder in the winter and 3 degrees warmer in the 
summer than you do now; use fluorescent light bulbs; 
wash your clothes in cool water. If you can afford it, 
upgrade your furnace, air conditioner, water heater and 
windows for efficiency. Like eating locally, the reasons to 
make these changes extend beyond the environmental — 
you’ll save enough on your power and gas bills to buy a 
brand new bicycle.

Make Friends and Influence People
Speaking of which: Ride your bike. Walk. Get a little 

exercise. Make a friend on the bus. When it’s your turn 
to drive the carpool, make sure your car is tuned up 
and its tires are inflated for maximal fuel efficiency. The 
awful brown blanket the Wasatch Valley wears every 
winter should be convincing enough on its own, but 
once again, keeping out of your car will keep money 
in your wallet. We travel more and more miles every 
decade, so be conscious of how you get from point A to 
point B. Then make point B more sustainable, too.

Though you would release one ton less CO2 each year 
by making these changes to your eating habits, your 
home and your transportation, they still aren’t enough. 
Just as surely as sustainability has to come from the 
inside by taking personal responsibility, it also has to 
extend outward to make a real difference. We have to 
reach further. 

Write a letter to a business you feel uses too much 
packaging. Own the over-consumption problems at your 
workplace. Call your senator and voice your opinion 
on environmental legislation. Yell at your neighbors for 
running their air conditioner 20 hours a day to cool an 
empty house. Don’t get depressed by the magnitude of 
the problem, but don’t be content with your own efforts, 
either. Work hard so that history looks back fondly on 
ours as the generation that began to take responsibility.

•	Less	than	two	years	after	making	paperless	eStatements	 
 available, more than 175,000 bank customers have begun  
 using them.
•	More	than	1,200	employees	use	public	transit	passes		 	
 distributed by Zions Bank.
•	Implementing	new	energy-saving	policies	has	saved	700,000	 
	 kilowatt	hours	at	the	Zions	Bank	Building	in	Salt	Lake	City	 
 alone in the last three years.
•	Solar	panels	installed	at	the	bank’s	Utah	Service	Center	in	 
	 West	Valley	City	generated	nearly	3,000	kilowatt	hours	of			
	 energy	per	month,	saving	Zions	Bank	$3,500	in	electrical	 
 costs per year.

SUSTAINABILITY AT ZIONS BANK



Securities products and services offered by Zions Direct, Member FINRA/SIPC, a non-bank subsidiary of Zions Bank.

 Investment Products: Not FDIC Insured • No Bank Guarantee • May Lose Value

Download Auctions by Zions Direct for iPhone and iPad.

Available for           .
®
 

Snap the QR code to install
the app from iTunes.®

Real-time auctions.

zionsdirect.com
1.800.524.8875

PrintAd_AuctionsApp_TA13442_v3.indd   1 4/3/12   12:05 PM



42   May/June 2012

cover story

Tour of Utah
Photo courtesy of Tour of Utah
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Not Just for Cyclists 
Utah	and	Idaho	have	been	destination	spots	for	Winter	Olympians	
for years with the gorgeous powder and majestic peaks perfect for 
training and championship events in both states. Now the beautiful 
summer months are attracting a different kind of athlete with two 
emerging events that are growing in popularity and prestige in the 
world of competitive cycling. 

By Jon Lamoreaux

BIKE RACES
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Ride Sun Valley Mountain Bike Festival 
Beautiful Sun Valley, Idaho, hosts 

the second annual Ride Sun Valley Bike 
Festival from July 1-8. Comprising several 
different events and attractions for bikers 
and spectators alike, the main draw is the 
USA Cycling Mountain Bike Cross-Country 
National Championships, which determines 
the national champion and Stars and Stripes 
jersey for each age group and discipline.

Three disciplines will be featured 
throughout the week — the Olympic cross-
country race, short track and the super D. 
Each offers races for all ages and levels. Last 
year, more than 1,000 riders participated, with 
even more expected this year.

USA Cycling, the official cycling organization 
recognized by the International Olympic 
Committee, selected Sun Valley in 2010 to be 
the host for the 2011 and 2012 championships. 
Sun Valley was an ideal spot due in part 
to its natural beauty, thousands of miles of 
pristine mountain bike trails and proximity to 
landmarks like Mount Baldy. The resort town 
has now turned the festival into an annual 
event and will be hosting the USA Cycling 
Mountain Bike Marathons in 2013 and 2014.

Sun Valley stands to garner more than just 
prestige from hosting the event. The festival 
also has an immense social and economic 
impact. When the week is finished, it will 
have pumped around $5 million into local 
businesses, including hotels and restaurants, 
thanks to the approximately 3,000 riders and 
spectators expected to come again this year.

“There is so much going on during the 
week for the spectators to enjoy in addition 
to the national championships,” says 
Greg Randolph, director of the Sun Valley 
Chamber, which hosts the event. “There 
is something for every age and level of 
rider. There’s the Fat Tire Criterium race 
through downtown Ketchum, there will be 
a dedicated race just for the kids, the Pump 
Track Championships and local rides each 
morning with our bike shop experts to tour 
our amazing mountain bike trails. We hope to 
become a mecca for mountain bike enthusiasts 
from around the globe.”

Ride Sun Valley
Photos courtesy of Ride Sun Valley
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Tour of Utah
Sponsored by the Larry H. Miller Group of 

Companies and Zions Bank, the Tour of Utah brands 
itself as “America’s Toughest Stage Race” and is the first 
international cycling event for the pros that takes place 
in North America after the Tour de France. In fact, five 
of the 16 professional teams that competed in the Tour 
of Utah last year also participated in the Tour de France. 
This year that number should increase to seven or eight 
as the Utah bike event is one of only four sanctioned 
multistage races by the Union Cycliste Internationale in 
the United States.

Now in its eighth year, this professional cycling event 
runs Aug. 7-12 and has grown from a small three-day 
race for individuals and regional teams to a six-day race 
for professional teams with national television coverage 
and webcasting. Last year, 700 local volunteers and 
225,000 spectators joined the fun during the course 
of the six-day event, setting an attendance record that 
organizers expect to beat in 2012.

“In just a few short years, the Tour of Utah has 
achieved world-class status and has developed into an 
incomparable spectator experience,” says Steve Miller, 
president of the Tour of Utah.  “Last year we saw an 
unbelievable field of international athletes, such as 
Grand Tour veterans to National Racing Calendar stars. 

And in 2012, spectators are going to be treated to more 
incredible competition.” 

The race will begin in Ogden on Aug. 7 and end six 
days later in Park City. The grueling terrain forces racers 
to climb more than 30,000 feet by the time they cross 
the finish line. Promoting Utah as a destination spot 
for professional cyclists is only half of the equation. 
What is also of prime importance to the Tour of Utah is 
promoting a healthy lifestyle.

“In addition to six full days of racing, fans will enjoy 
the Health and Wellness Expo at every finish line city,” 
Miller says. “This is a free festival area for all race fans 
and spectators.  And we are excited about launching 
The Echelon Project this year. This is a new, coordinated 
partnership of organizations working to reduce and 
ultimately prevent lifestyle-caused childhood and adult 
obesity. We are inviting the Tour sponsors, athletes, and 
allied nonprofit groups to join our fans in spreading 
the message about how an active lifestyle and good 
nutrition are a solid foundation of a healthy society.”

And much like the Ride Sun Valley Festival, there will be 
many events for spectators and kids including interactive 
displays, bicycle activities, food and other entertainment.  

Zions Bank is a sponsor of both races. For more 
information on both events, visit www.tourofutah.com 
and www.ridesunvalley.com. 

Tour of Utah
Photo courtesy of Tour of Utah

Tour of Utah
Photo courtesy of Tour of Utah

http://www.tourofutah.com
http://www.ridesunvalley.com
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By Natalie Hollingshead

Hotel stays. Massages.	Restaurant meals. 
Many	consumers	are	cutting	their	out-of-pocket	expenses	on	
products and services like these, thanks to daily deal sites such 
as	Groupon.com	and	LivingSocial.com.

Daily Deal Craze
Sites like Groupon (and a plethora of online imitators) offer 
up daily deals at a highly discounted rate — usually 50 to 75 
percent off retail. The offerings are typically available for one 
day, and a minimum number of people must purchase for the 
deal to be “on.” A voucher printed after purchase is used to 
redeem the deal.  

Well-known sites offer national deals — like a $20 gift 
certificate to Gap for $10 — as well as city-specific deals. 
Many urban markets, like Salt Lake City, also have locally-run 
deal sites.



50   May/June 2012

feature

While many of the experiences offered are out-of-
the-ordinary — think parasailing lessons or a hot air 
balloon ride — deals do pop up for everyday services 
like dry cleaning or grocery delivery. Daily deal sites can 
be a great way for budget-minded consumers to save on 
services or experiences they regularly use. 

“My favorites have been the Old Navy Groupons that I 
combined with sales and clearance items, and discounts at 
restaurants,” says Fiona Judd, Orem mother to three. “We 
save so much money eating out thanks to daily deal sites.”

Some sites offer additional savings for referrals; send 
enough friends their way and your deal is free. 

Big Business
It isn’t only consumers who stand to benefit from the 

deals. Businesses partner with daily deal sites in hopes of 
increasing visibility, sales and return customers. 

In early 2011, Idaho Botanical Gardens in Boise 
was looking for a way to increase enrollment in its 
membership program. They decided to put midlevel 
membership up for grabs on Groupon.com. In one day, 
they sold more than 500 memberships. 

“It definitely exceeded our expectations,” says 
Jennifer Dunmire, membership coordinator at the 
gardens. “Many people were vaguely aware of our 
membership program and were just waiting for a push. 
This was the right push.”

Deal or No Deal
Although daily deal sites can be a boon to businesses 

and consumers, not every deal is made of gold. Some 
businesses are ill equipped to handle the deals they offer 
and renege on their end of the bargain. Shoppers may 
also be burned by businesses that shutter before a deal is 
redeemed or by getting less-than-stellar customer service 
because they bought at a bargain. National sites, like 
Groupon, will typically refund your money if a business 
refuses to honor a voucher, however quality and service 
issues are excluded from guarantee.

“Unfortunately, some of these sites take your money and 
don’t give you what you are expecting,” says Jane Driggs, 
president and CEO of the Utah Better Business Bureau. 

Driggs suggests a few easy steps to protect against a 
bad deal. First, always purchase with a credit card so that 
you can dispute the charge if the vendor doesn’t provide 
what they promised. Second, do a quick Google search.

“We suggest that people take 30 seconds to check out 
a business,” Driggs says. “That could mean looking at 
the BBB [Better Business Bureau] site, or using a search 
engine to find out what other people are saying.” 

Third, make sure you look at the details on the site 
before purchase. Note any restrictions (like a minimum 
purchase amount) and expiration date before you click 
“Buy.” And remember — a deal isn’t a deal if you can’t 
afford it, no matter the discount.  

“The reality is, if you miss a deal the world isn’t going 
to end,” Driggs says. “I think people get addicted to the 
savings and want to buy more. I do think consumers 
have to be wary of that.”

Bargain-hunters,	take	note:	Zions	Bank	will	soon	launch	a	new	
mobile app that gives users access to instant savings at Zions 
Cash	Rewards	merchants	throughout	Idaho	and	Utah.	In	addition	
to	listing	the	1,500	cash-rewards	merchants,	the	app	includes	
hundreds of new merchants that offer mobile coupons to be used 
at the point of sale. 

“When you pull up the app you can see a map of your location 
and all of the merchants nearby that have offers available,” says 
Brian	McCaul,	vice	president	of	bankcard	marketing	for	Zions	
Bancorporation.	“It	also	lets	you	know	which	merchants	have	an	
instant mobile coupon you can show for instant savings.”

Savings	categories	include	dining,	home	and	garden,	auto,	
shopping, and health and beauty. App users can search by 
category, name or location. 

The	best	part	of	this	cash-saving	app?	It’s	free*	and	only	
available for Zions Bank Visa card clients. To download the  
app,	search	“Zions	Cash	Rewards”	in	Apple	and	Android	 
online marketplaces. 

*Mobile or data rates may apply. Contact your service provider for details.

Zions	Cash	Rewards	App



*Data rates may apply. See provider for details. Zions Cash Rewards requires the use of a Zions Bank Visa® debit or credit card. Issuance of credit cards is subject to credit approval; restrictions apply. 
See branch or ZionsBank.com® for details. PIN-based transactions do not qualify, so be sure to sign for your purchase. A monthly processing fee of $2.50 is deducted from your earned Cash Rewards. 
Zions Cash Rewards program is available at participating merchants only. Merchants and offers are subject to change at any time and may vary by location, day, time or event. See ZionsCashRewards.
com for a current list of participating merchants and complete programs terms and conditions. Some merchants offer rewards for online purchases only. Online merchants must be accessed through 
ZionsCashRewards.com in order to qualify for a reward. The trademarks depicted herein are the property of their registered owners. 

Member FDIC

Introducing the FREE Zions® Cash Rewards Mobile App
Featuring thousands of “show your phone” coupons and cash back deals. 

FREE* for all Zions Bank Visa® debit and credit cardholders.

   

SMARTER SAVINGS ARE COMING

SHOP SMART & SAVE
This program is available exclusively from Zions Bank and is another  
example that “We haven’t forgotten who keeps us in business®”

C O M I N G  S O O N 
THE ZIONS CASH REWARDS MOBILE APP 

FOR ANDROID & APPLE DEVICES
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nonprofit spotlight

Heidi Murray’s enthusiasm is palpable as she talks about 
her trip during last summer’s school break. A fourth-grade 
teacher at Horizon Elementary in Washington, Utah, what 
she experienced was no traditional vacation: Weeks of 
study beforehand, days that began at 6 a.m. and continued 
well into the night, treks on land and rafting trips down 
rivers, and taking copious notes and photos.

Driven 2 Teach
Helping Teachers Bring History to Life

By Larry Hiller
Photos courtesy of Driven 2 Teach



54   May/June 2012

nonprofit spotlight

An assignment for National Geographic? No, 
it was an experience provided by the nonprofit 
foundation Driven 2 Teach (www.driven2teach.
org). The foundation began with a conversation 
between businessman Larry H. Miller and David 
McCullough, widely respected historian and 
author. The two shared a passion for history and a 
recognition that ignorance of the past can lead to 
loss of freedom and the bonds that hold our society 
together. McCullough once put it this way: “A 
nation that forgets its past can function no better 
than an individual with amnesia.”

McCullough told Miller about a program in 
Maine that sent teachers to historical sites to give 
them experiences to more effectively teach history. 
The idea resonated with Miller, and the Driven 2 
Teach program was born in Utah. Funded by Miller 
(and now by his widow, Gail) and co-sponsored by 
Zions Bank, the program began providing learning 
experiences for teachers in the summer of 2007.

Participants travel in groups of 30, with per diem, 
travel and lodging expenses provided. Murray’s 
experience is typical. Her group’s focus was on the 
Lewis and Clark expedition. In preparation for 
the one-week trip, each participant was given an 
extensive pretravel reading list, along with a specific 
topic to research. They were asked to prepare a 
paper on that topic to be presented to the group 
during the trip.

Murray’s group traveled parts of the Lewis and 
Clark trail in Idaho and Montana, guided by Dr. 
Jay Buckley, a Brigham Young University history 
professor and current president of the Lewis and 
Clark Trail Heritage Foundation. Teachers at the 
elementary, middle, high school and college levels 
not only soaked up his expert knowledge, but also 
taught each other by discussing lesson plans and 
teaching methods, and taking turns sharing their 
papers. Murray, who has a master’s degree and 
other post-graduate experience, says, “Nothing can 
compare with what I learned about history and 
teaching styles through this experience.”

This summer, groups will travel to Colonial 
Williamsburg in Virginia; Santa Fe, New Mexico; 
and Boston — significant places in American history. 
Taught by experts and each other, these teachers 
will return with new knowledge and insight to share 
with students and peers.

Murray has already shared her newfound 
knowledge with other teachers and has even 
had their students ask her questions. Another 
participant, Luanne Olson, is a director of 
instructional media who shares her experience with 
75 schools in the Alpine District. It’s the kind of 
snowball effect the Driven to Teach program was 
intended to produce. And it’s a tribute to a man 
determined to shine light on the past so the future 
may be brighter.
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*All loans subject to credit approval. Restrictions apply. Contact bank for details.  
** $350 Early Closure fee applies if line is paid off within 36 months of the note date on Home Refinance Loan and Home Equity Credit Line and 24 months from note date on FlexFive.
1 Home Refinance Loan: Limited to owner occupied, single family home, primary or secondary residence. Minimum loan amount of $5,000 and 80% loan to value. Property values determined by lender; cost of appraisal if 
requested by applicant will be paid by the applicant.        
2 FlexFive Loan: Limited to first lien single family home, primary residence in Utah and Idaho, 80% loan to value. Property values determined by lender; cost of appraisal if requested by applicant will be paid by the applicant.         
3 Home Equity Credit Line: Minimum request of $5,000, 80% loan to value. Property values determined by lender; cost of appraisal if requested by applicant will be paid by the applicant. 

YOUR LOAN. OUR DIME.

Home Refinance Loan1, FlexFive2, Home Equity Credit Line3

When getting a loan to help with expenses, the last thing you want is another expense. Here at 

Zions Bank, we’re offering a variety of loan options without any closing costs to you. Perhaps you 

need a Home Refinance Loan or a FlexFive Loan to refinance your existing home or a Home 

Equity Credit Line to remodel your home. We have many flexible options for you. Regardless of 

the need, Zions Bank can help. For a loan, visit your local branch, call 800-789-2265 or go to 

zionsbank.com/loan. As far as the closing costs go, that’s on our dime.

We Lend. You Succeed.

*

No origination fees. No closing costs.**

120403_HECL-HRL-Flex_Community_Mag.indd   1 4/18/12   10:16 AM
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Brown also saw first-hand the importance of 
volunteers. With limited budgets and a multitude 
of needs, the city relied heavily on the service of its 
residents for everything from little league baseball 
coaches to medical personnel.

“Everyone was willing to step up. A cooperative 
effort is needed in a city this size,” Brown says. “It’s 
been a good community that way. A lot of people 
will come out of their comfort zone and do these 
things for the benefit of the community.”

Brown took that zeal for community service 
to heart. After his years of public service in city 
government, he kept on giving — this time as a 
volunteer emergency medical technician for the Bear 
Lake Ambulance Service. He spent 15 years working 
in this position on nights and weekends. His double 
minor in college in physical education and biology 
helped prepare him for the job. 

“It was kind of a payback to the community,” he 
says. “The community was good to me. A lot of people 
were involved with my family and kids. That was a 
spot I felt that I could lend some community service.”

Although Brown has since given up his EMT shift 
because it is a “young man’s sport,” the 70-year-old 
father of six and grandfather of 15 is still actively 
involved in the community.

He continues to commentate the high school’s 
football and basketball games for the local radio 
station, a gig he’s held for the last 30 years. 

“That keeps me connected to the kids and the 
youthful community,” says Brown, who spent much 
of his life in Montpelier at the high school teaching, 
coaching, and even teaching driver’s education 
before and after school. 

That connection has kept Brown in Montpelier 
despite several job offers from State Farm to move 
up to corporate positions. Brown is now an owner/
agent in the Montpelier agency. 

“Could we have made more money elsewhere? 
Probably. But that didn’t make all the difference. The 
main thing was to keep the family happy,” he says. 

Brown and his wife, Judy, have also enjoyed the 
many outdoor activities in Montpelier through 
the years by raising horses, riding ATVs and 
snowmobiles, hunting, fishing, and golfing as often as 
possible on the local golf course. 

Most importantly, Brown says he’s strived to 
instill his love of service — and community — into 
his own children. 

“You don’t have to be compensated for everything 
you do. That’s what we’ve tried to relay to them,” 
he says. “We said, ‘Hey, step up. Be involved. Help 
out where you can.’”

people profile - idaho

Service is a way of life for Montpelier, Idaho, resident Farrell Brown, who has 
been giving back to his community since he started calling the town home 
nearly 50 years ago.

Brown now owns the State Farm insurance agency in Montpelier, but his 
history with the southeastern Idaho town reaches back to his beginnings as 
a teacher and basketball/football coach at Montpelier High School starting 
in 1965. 

Farrell Brown

Giving Back and Stepping Up

By Erin Stewart

Photo by Kevin Kiernan

Brown joined the Montpelier City Council a 
few years later, serving for 12 years followed by 
another three as the town’s mayor. During his 
years of service, Brown learned the ins and outs of 
Montpelier, as well as the people who make it run. 

“The smaller the city is, the more personal it 
becomes. There’s more interaction from the people,” 
he says. “You’re pretty mindful of the pulse of the 
city. People watch their tax dollars, and I think 
that’s a good thing.” 
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For those who missed the buzz, the attack occurred 
during a morning run while on vacation in Grand Teton 
National Park in 1994. Some vacation. He continues to 
return to the park every year, but he admits he doesn’t 
“ever feel completely comfortable there.” Dunn has 
given motivational speeches and penned chapters for 
books in the wake of the attack, but his greatest legacy 
has come internally.

The attack, he says, emboldened him. It gave him the 
courage to take on new challenges without worrying 
about failure. “Anytime you have a near-death experience 
it helps you appreciate the fragility and brevity of life,” 
says Dunn, who spent nearly three months in recovery. 
“Afterwards, I noticed my mindset changed with regards 
to taking on life’s challenges. I thought, ‘Why not? What 
do I have to lose?’”

He tackled the Ironman in St. George, the Wasatch 
100 ultra marathon and left a comfortable job at 
Bonneville Communications writing, directing and 
shooting public service ads for the LDS Church. He then 
started his own ad agency and film production company, 
Dunn Communications Inc., which was scary, but not as 
scary as being attacked by a bear.

Sixteen years later, he took another courageous leap, 
leaving his profitable business to become the seventh 
general manager of KUED in its 53-year history. He knew 
life at the top of a public TV station during this era of 
media turmoil and change would be no easy street. 

“I was facing a lot of intriguing issues from new 
digital platforms, new audiences, funding challenges and 
unifying a large and diverse staff, many of whom had 
been here a long time,” Dunn says. “And here this new 
kid on the block shows up.”

He’s tried to bring new approaches to old problems in 
an effort to keep the station relevant and dynamic. “My 
staff knows it infuriates me when someone says, ‘But 
that’s the way we’ve always done it,’” Dunn says. The 
result has been big changes in almost every area.

The resulting discomfort among some staffers isn’t 
surprising. “I think I’m viewed as a maverick and always 
looking for better ways to do things, but I think that’s the 
only way we’ll be around for another 50 years,” he says. 
Of course he has his fans, as well — those who recognize 
the need for change and understand he’s simply trying to 
be productive through constant innovation. 

His favorite show on channel 7 is “Downton Abbey,” 
which just won the Golden Globe for best miniseries. 
He still runs — “too much,” he says. After running 30 
marathons, his latest passion is triathlons during which 
he does his best thinking. And he loves his job.

“All my life I’ve been selling people things,” Dunn 
says. “But now I’m offering content that informs, 
educates, entertains and inspires. It’s really great — 
maybe the greatest thing I’ve done.”

No matter what else you accomplish in life, once you’ve been viciously 
mauled by a 400-pound grizzly and left to die, you’re always known as 
“that guy who was attacked by a bear.” 

“There are few conversations in which it doesn’t come up,” says 
Michael Dunn, general manager for the past two years of KUED 
Channel 7, a PBS public television station airing everything from 
Sesame Street to the award-winning “Downton Abbey.” “It’s just 
become part of my legacy and lore. And after 19 years, I don’t think 
it’s going to go away.”

Michael Dunn

From Big Bear to Big Bird

By Gail Newbold

Photo by Ed Kosmicki
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Does this sound familiar? You want to 
find your snow boots once the snow flies 
but can’t remember where they are in your 
garage. With this application, you take a 
picture of what’s in the box, tag it and list 
exactly where the box is. Then you query 
your smart phone, which tells you where to 
find whatever you’re looking for. Of course 
this also has many business applications.

Zenware recently launched its first 
product, ZenTouch, a cloud-based mobile 
work order system that can be tailored 
for any service industry for a low monthly 
cost of $50. It’s the first configurable 
mobile work order system that includes 
a mobile client for your smart phone, a 
command center to manage all aspects of 
your business and any mobile work orders. 
Did I mention it’s also customized to your 
service business?

Growth for this company has been 
phenomenal. After only two years, it has 
grown to 12 employees, up from the four 
company founders. Its growth has come 
organically, through word of mouth and 
referrals. Clients have included Six Flags, Ben 
Bridge Jewelers and Driven Brands.

This is not surprising coming from these 
business-savvy owners. All four previously 
worked for a startup with no products, 
taking it to $6 million in sales. An offer 
to buy the company didn’t work out, so 
they decided it was time to start their own 
company, right in time for the recession.

They pride Zenware on developing end-
to-end solutions for their customers.

Zenware
2976 E. State St., Ste. 120 PMB1
Eagle, ID 83616
208-936-4249
www.zenware.com 

speaking on business

speaking on business

Jody Sedrick
Photos by Kevin Kiernan

Zenware

How many business owners can say their biggest challenge is growing 
smart? That’s not a problem you see every day, but that’s the case for Jody 
Sedrick, David Wasden, Spencer Wasden and Rod Puzey, founders and 
owners of Zenware.

Excerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

By Chris Redgrave
Host of Speaking on Business

This Boise company designs software and 
mobile work management systems for small 
and medium-sized businesses. But, they’re 
taking a different approach by developing 
Internet-based apps with smart phone 
capabilities. For example, one of their recent 
applications is Find Things Fast, a home 
inventory management system.

http://www.zenware.com
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Her Holladay company, The Finishing 
School, is designed to teach homemaking 
skills to students of all ages and skill 
levels, especially children. These skills 
include sewing, cooking and life skills like 
nutrition and safety in the kitchen. Adult 
cooking demonstration classes are held 
once a month and teach participants to 
make a full three-course meal.

In a recent class, students learned to 
make an Italian tomato basil tart in a puff 
pastry with tiramisu for dessert. Fenton 
also offers tips on entertaining such as how 
to create beautiful matched place settings.

A best practice for The Finishing School 
is to bring excellent talent onboard to 
teach the classes — people such as Sara 
Voortmeyer, a former pastry chef at 
Tuscany; Elizabeth Peterson, who has years 
of experience in teaching and sewing; and 
Sophie St. Claire, whose extensive sewing 
and design experience have taken her all 
over the world. Fenton makes it a priority 
to take care of her teachers because she 
values the experience and expertise they 
bring to the table.

Another important business practice for 
Fenton is to buy local as much as possible. 
This is a smart move since every dollar 
spent locally has the effect of adding up to 
$6 back into the local economy.

Fenton says business at The Finishing 
School remains strong and she is thinking 
about franchising this 30-year-old operation.

The Finishing School
4880 S. Highland Circle
Holladay, UT 
801-277-9244
www.thefinishingschoolslc.com

speaking on businessExcerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

Sue Hess Fenton
Photos by Kevin Kiernan

The Finishing School

With tighter budgets and limited incomes during these tough economic 
times, many people have been forced to make lifestyle changes such 
as cooking at home. Americans have traditionally spent 44 percent 
of their food dollars outside the home, but this has dropped sharply 
as people have searched for ways to be more economical and have 
subsequently rediscovered the joy of home-cooked meals. This is good 
news for Sue Hess Fenton.

By Chris Redgrave
Host of Speaking on Business

http://www.thefinishingschoolslc.com
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Red Desert Adventure It amounts to around 90 percent of the 
business at Red Desert Adventure.

Draper moved to Southern Utah in 
the mid-1990s to be closer to the great 
outdoors he loved so much. That’s when 
he became a full-time rock climber. He 
also started an outdoor photography 
business and waited tables to support 
his rock climbing habit. This helped him 
gain important customer service skills and 
contacts in the industry.

He started Red Desert Adventure 
in early 2011 when he saw the huge 
growth potential it had. The company 
was the No. 1 attraction on the travel 
website, www.tripadvisor.com, for the 
entire 2011 travel season, which gave his 
business a boost. Many of his clients have 
come as referrals from the site. Positive 
feedback includes everything from his 
professionalism and knowledge of the 
area to his ability to provide trips to suit 
any group’s ability.

Utah has a thriving tourism industry 
and tapping into it has been a wise move 
on Draper’s part. The state gets more than 
19 million tourist visits each year with 
annual traveler spending at more than $6 
billion. Around 9 percent of Utah jobs are 
in travel and tourism-related industries 
that are critical in helping improve Utah’s 
employment base.

With strong connections to Utah’s 
outdoor industry, Draper prides himself on 
selecting only the best and most experienced 
guides for Red Desert Adventure.

Red Desert Adventure
Springdale, UT 84767
435-668-2888
www.reddesertadventure.com

Excerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

Eric Draper
Photos by Kevin Kiernan

Red Desert is a professional outdoor 
adventure guide service. It directs its 
clients, who include visitors from around 
the world who come to see Zion National 
Park or Bryce Canyon, on trips that 
incorporate mountain biking, hiking, rock 
climbing or canyoneering. Canyoneering is 
a combination of hiking, rock climbing and 
rappelling, and is growing in popularity. 

Utah has a wealth of outdoor opportunities. Along with such 
opportunities come outdoor enthusiasts like Eric Draper. After 
spending 10 years as a full-time rock climber, he likes to say he has 
a Ph.D. in the sport — minus the paper degree. His work life has 
been filled with outdoor experiences including his latest venture, 
Red Desert Adventure in Springdale.

By Chris Redgrave
Host of Speaking on Business
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“The name was totally his idea, and I can’t tell you 
how he came up with it, but it’s catchy and people seem 
to easily remember it,” says Bill Holt, owner of the 
Kaysville PepperBellys. His brother, Jim, had launched the 
original PepperBellys in 1997 in Richfield, Utah, focusing 
on a retro gas station look and feel. Jim previously 
managed a restaurant in Midvale in the mid-1990s, and 
decided he wanted to have an eatery of his own. 

“After I saw how well he was doing in a fairly 
short period of time, I thought, “Hey, I should do a 
PepperBellys here in Davis County,” Holt says. 

After mulling over the idea for a few years, Holt started 
looking for a suitable building in 2002. With the help 
of Jim King at Zions Bank and Debbie Heinz at Utah 
Certified Development Company, Holt acquired a former 
bookstore in Kaysville using an SBA 504 loan in July 
2003. By September, the restaurant was ready to open.

“My wife enjoys decorating, so we turned the inside 
build-out into a family project,” Holt says. “We were 
fortunate to locate and buy most all the old gas station 
memorabilia before it started to become real popular — 
and much more expensive.”

Holt credits much of the success of PepperBellys 
to its great staff. “We have been fortunate to find 
hardworking and pleasant people to be a part of our 
company,” he says. “It’s very gratifying to see them help 
each other so they all can be successful together. We 
receive comments all the time from customers pleased 
with the service — and the food!” PepperBellys of 
Kaysville now has 42 employees, and has even hosted a 
few weddings since it opened.

Being in a retro gas station environment has its 
advantages, according to Holt. “It’s refreshing to come 
in here and escape some of the harsh realities of life 
today. That’s one of the aspects of PepperBellys our 
customers love: Being able to jump back in time when 
life wasn’t so complex and every meal was a mini social 
event. We’re a great little escape in the middle of a 
growing city.”  

141 N. Main St.
Kaysville, UT 84037
801-444-3132

sba success story

PepperBellys
Retro Restaurant a Great Escape
Owner Bill Holt credits his brother Jim for what seems to be a 
nonsensical name for their two restaurants.

Bill Holt
Photos by Kevin Kiernan

Smothered Pork Burrito
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Now I don’t know about you, but I need a roof over 
my head, and that seems like a good investment to 
me. Studies have also shown there are other benefits 
to homeownership. Children are said to score better 
academically and experience fewer behavioral problems 
than children whose parents do not own their own 
homes. Plus, homeowners are shown to feel in more 
control of their lives, have a higher rate of community 
contribution, take pride in their property and ... I could 
go on but I won’t. 

Probably the biggest thing standing in the way of 
people purchasing their own homes is fear. Until recently, 
real estate was a slow and steady performer, not a get-
rich-quick investment. Homeowners could expect to gain 
ground by diligently making their monthly payment. 
Many of our grandparents and parents enjoyed homes 
free of a mortgage because of their steady payments. 
People didn’t buy homes to upgrade them every six 
months or use their home equity to go on vacation. For 
generations, homebuyers considered their property a 
long-term investment and it still is. 

People think they will lose money on real estate. 
During the last four years, the Federal Housing Finance 
Agency showed a 25 percent decline in the housing 
price index for Utah. However, despite the recent dip 
in property values, the average sales price for Salt Lake 
County has increased more than 48 percent from 1980 
to 2011, according to James Wood, director of the 
University of Utah’s Bureau of Economic and Business 
Research. Wood also feels 2012 home sales will be 
supported by low interest rates and housing prices.

The real estate market is a driving force in the 
economy. The government has infused billions of 
dollars into it in an attempt to stimulate and stabilize 
the housing sector. During the past few years, federally 
funded grants and down-payment assistance programs 
have been developed. I have seen as much as a $20,000 
grant. The Department of Housing and Urban 
Development’s Good Neighbor Next Door program 
offers homes to public servants, EMTs and teachers at a 
50 percent discount. In April 2011, HUD introduced a 
program allowing the general public to purchase a HUD 
home for $100 down. 

In addition to available federal grant money and 
more affordable property prices, interest rates are the 
lowest they’ve been in more than 50 years. Mortgage 
interest is usually tax deductible, as are annual property 
taxes, which can also lower the effective borrowing 
cost. Always consult with a tax professional for tax 
deductibility of interest and property taxes.

Uncertainty comes with every investment, but 
considering the current conditions and opportunities, I 
think right now is a fantastic time to buy and own a home.

Michele Weaver is vice president and manager of 
Zions Bank’s The Homeowners Café, a resource 
center designed to provide information and answers 
for homeowners and homebuyers throughout the 
community. Please see our ad on the next page and visit 
www.thehomeownerscafe.com for more information.

Basic needs are defined as air, food, shelter and clothing. Recently, 
I had a gentleman in my office saying he didn’t think right now was 
a good time to own a home. When I asked him why, he replied, 
“Because it’s just not a good investment.”

Owning Your 
Own Home

Still a Good Investment

By Michele Weaver

http://www.thehomeownerscafe.com


We Lend. You Succeed.

Our low rates. Your dream home. 
With one-time close rates as low as 3.99% during construction, now is the 
ideal time to build your dream home. Whether you want to remodel or start 
from scratch, we can help you find the perfect loan for your needs.  
 
Visit ZionsBank.com/MyHome or call 1-800-789-2005 to learn more.

zionsbank.com®
Member FDIC

Loans are subject to credit approval; restrictions apply. Advertised rate of 3.99% is available on construction period up to 9 months; other terms and rates are available. Advertised APR of 3.4864% 
applies to the permanent loan and is based on a 5-year Adjustable Rate Mortgage. Offer is for first lien,owner-occupied residential properties with a maximum loan-to-value of 95%. During the 
construction period, monthly payments will be interest only and based on the principal balance of the loan. After construction period, loan will convert after the initial 5 or 7 years to a 30-year term 
with annual rate adjustments that could increase your monthly payments over the life of the loan. Standard loan fees apply (Origination Fee, Appraisal, Title Policy, Recording, etc.). Rates, terms and 
conditions are subject to change at any time.
Payment example is as follows: $300,000 purchase price would require a $15,000 down payment, resulting in a $285,000 loan amount and assumes an interest rate fixed for the first 5 years. 
Estimated initial interest rate of 3.500%, initial index of 1.1303% and APR of 3.4864%. The principal, interest and mortgage insurance payment would be fixed at $1,279.78 for the first five years. This 
estimate is based on an estimated interest rate and loan fees; your actual APR may be different. Contact bank for details.

You’ve built the perfect home in your mind.
Now is the perfect time to finance it.

13354_dollhouse_ad_v3.indd   1 4/10/12   4:51 PM
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What Is a DUNS Number?
DUNS stands for Data Universal Number System. It is 

a unique nine-digit number used to identify companies 
and provide easy reference for people gathering 
information about them. The system was created by the 
primary credit reporting group for businesses, Dun & 
Bradstreet.

As a savvy small business owner trying to stay competitive in the 
marketplace, you may have been asked if your business has a DUNS 
Number or been told you need one. A DUNS Number can benefit 
your business in several ways, so here is some information on what it 
is and how it can help your business:

Why Do I Need a DUNS Number?
If you own a small business, there are several reasons 

you need a DUNS number. It allows your suppliers to 
verify that you pay your bills on time, enabling you to 
obtain new sources for your products and services. The 
number is also used by banks and financial institutions 
to assess your credit payment history in order to make a 
decision on whether or not to give you a loan. 

Also, if you are interested in doing business with the 
federal government, you are required to have a DUNS 
account. For example, perhaps you want to bid on a 
federally funded project. Without a DUNS Number,  
you will not be able to register to see what contracts 
may be available. 

How Do I Obtain a DUNS Number?
Obtaining a DUNS Number is easy. Just contact  

Dun & Bradstreet by phone at 888-347-0475 or visit 
www.dnb.com to apply for a number. When you apply, 
you will need to provide information about your 
company’s structure, products and services, location, 
annual revenues, etc. 

It will take at least 30 days to obtain your DUNS 
Number, although you can expedite your application if 
you need it immediately. 

Can I Check My DUNS Report?
Once you have obtained your DUNS Number, 

you can update your financial information as needed 
and also do business credit checks to make sure the 
information on file about your business is correct.

“We recommend you check your business credit 
regularly,” says Cece Mitchell, senior vice president and 
small business banking manager at Zions Bank. “We 
recently had a company with a slow payment history 
being reported by two vendors. The company knew they 
had never been late, so they asked D&B to do research. 
The error was discovered and the company’s credit 
report was revised to reflect the good payment history 
they had. If they hadn’t checked, they may not have 
qualified for financing.”

You can also use Dun & Bradstreet to check the credit 
history on your clients.

In short, the DUNS Number gives you an opportunity 
to be proactive with your credit and see how other 
companies perceive you, which can help you make the 
best business decisions possible. 

Lori Chillingworth is executive vice president and director 
of Zions Bank’s Small Business Banking Division. 

By Lori Chillingworth 

DUNS 
Numbers

Why You Need Them



Inn on the 

Creek

Jackson Hole’s
Most Romantic Inn

295 North Millward 
Jackson, Wyoming

307.739.1565
www.innonthecreek.com

Summer 2012 Sewing and Cooking Classes
Summer 2012 Sewing and Cooking Classes
10 Week Session + Last Week Free — Classes Begin June 11

Kids Sewing and Cooking Classes (Ages 6-16)
For more info email sue@learntocookandsew.com
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and multiple business innovations have created an 
economy that is much more productive on the one hand, 
but much more interdependent and potentially unstable 
on the other hand. These changes can be summarized 
into three categories.

The Globalization of Production Processes. In the 
1980s we saw the collapse of the Soviet empire, 
the adoption of capitalist-style economic growth as 
the Chinese Communist Party’s key goal, and the 
abandonment of socialism as an organizing principle 
in India, Brazil, Indonesia and many other countries. 
This brought a billion reasonably trained (or trainable) 
workers into the market economy and allowed the 
development of global supply chains. Many of the 
products we use every day are made up of parts made 
in one country, assembled in another and designed 

People often wonder why we should care about the Greeks 
and the Irish and the Portuguese and the Italians when we 
live and work in the United States. 

World Economy
Why We Should Care

By George Feiger

That’s a real question that many of our clients ask us. 
Why should these distant and often small places seem to 
threaten our economic recovery? Why should they merit 
so much discussion in the media? 

The Chains That Bind
In the early 1980s, no such questions would have been 

asked. The economic and financial systems of America 
and the world were both simpler and much less linked 
together. During the last 30 years, global deregulation 
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elsewhere (usually here or in Europe). This is even true 
of many services. Think of who answers the helpline on 
those 1-800 numbers.

As a share of global output, trade is now at almost 
three times the level it was in the early 1950s, in large 
part driven by the integration of rapidly growing 
emerging market economies. The graph shows how 
widespread trade has become as more and more nations 
participate on a larger and larger scale.

Exports by Key Nations
Source: International Monetary Fund

Financial Innovation. In 1980, someone in Dusseldorf, 
Germany, was unlikely to buy a home mortgage in 
Fresno, Calif. How would she judge whether it was any 
good? Then we invented securitization, whereby assets 
like loans are bundled together to form the collateral for 
bond issues backed by the whole pool. These were further 
sliced into parts and sold separately. This globalized the 
market for all sorts of heretofore local assets as they 
could be “judged” based on credit ratings, just like 
regular bonds (or at least that is what investors thought). 

Combine these innovations with the development 
of U.S retirement plans such as IRAs, 401(k)s, pension 
plans, and similar plans in many other countries, and 
huge accumulations of return-seeking cash were created 
and able to flow around the world. And they do, 
pushing asset values up and down and even threatening 
the ability of governments to raise bond finance at 
reasonable rates, as we see in the Euro Zone now.

Impact of Globalization
There you have it. The things you buy are cheaper 

than they would be absent globalization. Career 
opportunities for our children, if they have talent, are 
global rather than local. You can take advantage of 
investment opportunities all over the world. 

But you can also find yourself unemployed because of 
unwise borrowing by the governments of Greece, Italy, 
Portugal and Spain. Your ability to get a mortgage from 
your bank may be hampered by seemingly unrelated 
decisions and transactions of which you’re unaware.  

It’s a different world.

George Feiger is chief executive officer of Contango 
Capital Advisors, the wealth management arm of Zions 
Bancorporation and an affiliate of Zions Bank. The 
opinions expressed in this article are Mr. Feiger’s and 
not necessarily those of Contango or Zions.

Contango Capital Advisors, Inc. (www.contangoadvisors.
com), the wealth management arm of Zions 
Bancorporation, focuses on individuals’ real-life goals 
and uses sophisticated analytical techniques and risk-
management tools to design clients’ investment portfolios. 

Wealth management services are offered through Contango, 
a registered investment adviser and a nonbank subsidiary 
of Zions Bancorporation. Investments are not insured by 
the FDIC or any federal or state governmental agency, 
are not deposits or other obligations of, or guaranteed by, 
Zions Bancorporation or its affiliates, and may be subject to 
investment risks, including the possible loss of principal value 
of amount invested. Some representatives of Contango are also 
registered representatives of Zions Direct, which is a member 
of FINRA/SIPC and a nonbank subsidiary of Zions Bank. 
Employees of Contango are shared employees of Western 
National Trust Company, a subsidiary of Zions Bank and an 
affiliate of Contango. CCA1211-0201

The Deregulation of Capital Flows. Not until 1981 did 
the Federal Reserve stop telling America’s banks what 
interest rates they could pay on deposits. International 
investing was very difficult as there were controls on 
international flows of capital. Even spending money for 
foreign vacations was rationed in some countries. 

Now, pretty much anyone around the world can 
invest in any instrument, and they do. Seemingly 
good investment opportunities attract capital from 
everywhere, and capital flees very quickly from 
anticipated disasters. Of course, this makes the prices of 
all sorts of assets very volatile and subject to opinions 
formed in many parts of the world.
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X-rays, CT scans and other diagnostic radiographic 
imaging procedures are fixtures in modern medicine and 
increased in use by 100 percent in the past 20 years. In 
2009 alone, 178 million X-rays and 60 million CT scans 
were performed. Because the effects of excess radiation 
are well-known, medical professionals protect patients 
from unnecessary exposure by draping them in lead-
lined garments.

However, some medical professionals — particularly 
those who may perform radiographic imaging 
procedures eight to 10 hours a day over the course 
of a career — can be tempted to choose comfort and 
mobility over protection.

BloXR

Reducing Radiation Exposure

Ashok Khandkar, Ph.D., and CEO of BloXR, is 
concerned about the tradeoffs health care professionals 
may take with radiation exposure. Throughout his 
career, he has heard medical professionals complain 
that current safety measures are cumbersome and can 
exacerbate back pain — a leading occupational hazard. 
Lead-based aprons and thyroid collars are heavy and 
exaggerate strain from the hunched positions clinicians 
assume while performing detailed procedures.

After 15 years of work, 50 percent of clinicians are 
clinically diagnosed with back pain. As many as 33 
percent take time off to deal with occupational injuries 
and debilitating pain. Temporary employees to fill these 
vacancies plus workers’ compensation benefits cost 
health care providers millions of dollars each year. 

Several fields of medicine, including interventional 
cardiology and radiology, urology, and orthopedic/
trauma surgery, rely on the use of X-rays for the 
duration of a procedure. A doctor’s hands may be close 
to or directly in the radiation field for long periods, and 
many clinicians, Khandkar says, take their chances with 
radiation exposure to perform better. Surgeons often 
forego wearing lead-lined gloves because they affect 
critical dexterity and tactile sensation. 

BloXR has two products that could relieve clinicians 
from the need to choose between comfort and protection. 
The first is a lotion that can block X-rays, much like 
sunscreen blocks harmful rays from the sun. The lotion 
would protect from harmful radiation without interfering 
with tactile movement. “If we can develop a lotion that 
blocks UV rays, why can’t we develop one that blocks 
X-rays?” Khandkar says.

The aprons and thyroid collars that BloXR is developing 
are half the weight of lead and more effective at blocking 
radiation, according to Khandkar. Within the product, 
there are two materials that work to reduce the number of 
photons that pass through the material. Unlike the disposal 
of lead, which is highly regulated and expensive, BloXR’s 
product can safely be disposed of with no environmental 
concerns. The social and economic impacts of a better, 
lighter and safer radiation blocker are significant. 
BloXR has applied for several patents, and submitted 
an application for approval by the Food and Drug 
Administration for the ray-blocking lotion.

Khandkar’s research and development takes place at the 
BioInnovations Gateway at Granite Technical Institute 
and receives support from USTAR.  

USTAR is the Utah Science Technology and Research 
initiative, and its faculty are at the forefront of energy, 
nanotechnology, medical imaging, biomedical devices 
and other focus areas. Visit www.innovationutah.com.

Surgeons and other health care professionals can be subject to radiation 
exposure during the course of a career, but thanks to BloXR, a Salt Lake 
City startup, those risks may be greatly reduced in the future.

By Amanda M. Smith

http://www.bioinnovationsgateway.org/


  

Your financial health is too important 
not to get a second opinion.

Zions Bank offers wealth management services through various affiliate companies and non-bank subsidiaries including Contango Capital Advisors, Inc. (Contango), which operates as 
Zions Wealth Advisors in Utah and Idaho. Contango is a registered investment advisor and a non-bank affiliate of Zions Bank and a non-bank subsidiary of Zions Bancorporation. Online 
Bond Auctions and some investment products and services are offered by Zions Direct, a non-bank subsidiary of Zions Bank, and a member of FINRA/SIPC. Trust Services are provided 
by Western National Trust Company (WNTC). Cash Management services are provided by Zions Bank, Contango and WNTC. Deposit products are provided by Zions Bank, Member FDIC.

Investment products and services are not insured by the FDIC or any federal or state governmental agency, are not deposits or other obligations of, or guaranteed by Zions Bank, Zions 
Bancorporation or its affiliates, and may be subject to investment risks, including the possible loss of principal value or amount invested.

Insurance services are offered through Zions Insurance Agency, Inc., a subsidiary of Zions Bancorporation.  Insurance products offered through Grant Hatch & Associates Insurance 
products:  Not FDIC-insured  -  No Bank Guarantee  -  May Go Down in Value

In today’s volatile times, you owe it to yourself and your family to get a second 

opinion on the health of your financial life. Whether you’re seeking primarily to 

preserve your principal or aggressively aiming for growth, Zions Wealth Advisors 

can help. Contact your local ZWA representative at 888-290-8488 for a free checkup 

on your financial health or visit zionsbank.com/wealth to see what we can do for you.

Investment management    |    FInancIal PlannIng    |    InsURance seRvIces
PRIvate BankIng    |    tRUst seRvIces    |    RetIRement ResoURces  

onlIne Bond aUctIons    |    cash management solUtIons

AD_ZionsPWM2ndOp_8.375x10.875_TA9658_v02.indd   1 11/28/11   4:29 PM
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Garden Café

The Blue Boar Inn & Restaurant 

Fanny’s Grill

The Blue Heron Inn

Relax and enjoy the eclectic menu and charming ambiance of the Garden Café.  

Located in The Grand America Hotel, the café features breakfast and lunch  

buffets, as well as an extensive a la carte selection for breakfast, lunch and  

dinner. The Garden Café is highly acclaimed for “The Best Sunday Brunch”  

offered each Sunday from 11 a.m. to 2:30 p.m. The Grand Seafood Buffet  

offers an array of fresh seafood and takes place Saturday evenings from 5 p.m.  

to 9 p.m.

The Blue Boar Inn & Restaurant offers fine dining nestled in the enchanting 

Heber Valley. The AAA Four Diamond establishment boasts the highest 

possible Zagat rating, six Wine Spectator’s Awards of Excellence and 

numerous Best of State awards including 2008 Best European Dining. 

Whether feasting on the Hinterhof patio or in the inviting dining room, 

guests feel as if they have escaped to a secret European hideaway. Award-

winning rooms are also available to complete a getaway. Open daily for 

breakfast, lunch and dinner and five-course brunch each Sunday.

Fanny’s Grill offers a casual atmosphere with dining on the 

patio overlooking the golf course or indoors so you can catch 

the game. Fanny’s offers breakfast, lunch and dinner with house 

specialties like bread pudding French toast, banana granola 

pancakes, the “Crater Club” and grilled portobello sandwich. 

Our menus also include an assortment of steaks, pasta, 

seafood, salads and sandwiches sure to please everyone. We 

also have an ice cream bar featuring Ben and Jerry’s premium 

ice cream and our wine list has the best prices in the valley. 

The Blue Heron Inn bed and breakfast is located on the banks of 

the Snake River. The inn features spectacular country views with 

old-fashioned hospitality. Select one of the inn’s seven beautiful 

rooms, each with a private bath, and every morning enjoy a 

delicious gourmet breakfast served in the sunny dining room. Let the 

innkeepers arrange a memorable honeymoon, a romantic getaway, 

guided fly-fishing, horseback riding, snowmobiling, skiing and a host 

of other activities.

555 South Main St. 
Salt Lake City, UT 84111 
801-258-6708 
www.grandamerica.com

1235 Warm Springs Road 
Midway, UT 84049
888-650-1400
www.theblueboarinn.com
Breakfast M-Sat. 8 to 10:30 a.m.
Lunch M-Sat. 11:30 a.m. to 2:30 p.m.
Dinner M-Sun. 5:30 p.m. to 11 p.m.
Sunday brunch 10 a.m. to 2 p.m.

700 North Homestead Drive
Midway, UT 84049
800-327-7220 or 435-654-1102
www.homesteadresort.com
Breakfast 7 a.m. to 11:30 a.m.
Lunch 11:30 a.m. to 4:30 p.m. 
Dinner Sun.-Wed. 4:30 p.m. to 9 p.m.
Thu.-Sat. 4:30 p.m. to 10 p.m. 

4175 E. Menan Lorenzo Highway
Rigby, ID 83442
208-745-9922
866-745-9922
www.idahoblueheron.com
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The Garden Restaurant

The Lion House Pantry Restaurant

Harvest

Built on the location of the Starlight Gardens, The Garden Restaurant 

retains the charm of that historic open-air restaurant with Corinthian 

columns and a retractable glass roof. Our delicious menu prepared by Chef 

Scott Ackley is sure to make your favorites list. Among diners’ favorites are 

our Chicken Parmesan and Roasted Pacific Salmon Teriyaki, along with our 

gourmet sandwiches and paninis. Be sure to try our specialty appetizers 

such as the Fried Dill Pickles or Artichoke Spinach Cheese Dip.

Housed in the personal residence of Brigham Young, Utah’s first 

territorial governor, The Lion House Pantry has great home-style 

cooking in a self-serve setting. The menu changes daily and each 

delicious entrée comes with one of our world-famous Lion House 

rolls. As well, our house salads and home-style pies complement 

any of our home-style cooking entrées. Come in for a fresh, 

economical dining option downtown. 

Experience the simple elegance of Thanksgiving Point’s signature restaurant, 

Harvest. We offer a tasty blend of American dishes with exotic Mediterranean 

influences. The result is so good, you may end up facing the most delicious 

decision of your life.

10th Floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3170
www.diningattemplesquare.com/garden.html

63 E. South Temple
Salt Lake City, UT 84150
801-539-3258
www.diningattemplesquare.com/pantry.html

3003 N. Thanksgiving Way
Lehi, UT 84043
801-768-4990
Lunch M-Sat. 11 a.m. to 3 p.m.
Dinner M-Sat. 5 p.m. to 9 p.m.

dining & leisure guide

Lugano
Celebrating eight acclaimed years in Salt Lake’s Millcreek neighborhood, Lugäno 

offers award-winning Italian cuisine thriving on fresh organic ingredients, grown 

locally when possible. The restaurant combines a cozy bistro-style atmosphere 

with the rich textures of Italy. An open-air kitchen with wood-burning oven is 

centrally located to allow guests a view as their meals are cooked to perfection.  

 

Visit www.luganorestaurant.com to find out more about this award-winning menu 

and international wine list, special public events, cooking classes, private parties, 

and a wide variety of catering opportunities.  

3364 S. 2300 East
Salt Lake City, UT 84109
801-412-9994
www.luganorestaurant.com
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Nauvoo Café

The Roof Restaurant

Red Cliffs Lodge

The Nauvoo Café serves a variety of hot-carved sandwiches, soups 

and meat pies. Open for breakfast, lunch and dinner this café 

has become a Salt Lake City hotspot since its opening in January 

2007. Succulent meats are carved when selected, then toasted 

on artisan bread to create a unique, stunning combination during 

each visit. Come in and enjoy great sandwich combinations in a 

peaceful setting near the Main Street Plaza.

Try dining elevated. The Roof Restaurant is Salt Lake’s premier 

gourmet buffet, legendary for its cuisine and view overlooking 

Temple Square. The Roof features a daily variety of American and 

international entrées, a carving station with prime rib and honey 

baked ham, as well as salads, cheeses, soups and a renowned 

dessert buffet. Celebrate your engagement, anniversary, or any 

special occasion with the elegant atmosphere and world-class dining 

that is found at The Roof Restaurant. Reservations recommended.

The Red Cliffs Lodge is Moab’s adventure headquarters with a restaurant, pool, 

spa, horseback rides, museum and more. Accommodations include spacious 

suites and individual cabins each with private patios overlooking the Colorado 

River. Dine in our on-site restaurant with spectacular views of the Colorado 

River and Fisher Towers.

 

Red Cliffs Lodge is also home to the largest winery in Utah. Set high on the 

banks of the Colorado River, Castle Creek Winery and Vineyard is one of the 

most scenic in the world. Castle Creek Winery offers daily wine tasting, self- 

guided tours and wine sales.

Lobby Level, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3346
www.diningattemplesquare.com/nauvoo.html

10th floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-1911
www.diningattemplesquare.com/roof

Mile 14 Highway 128
Moab, UT 84532
435-259-2002
866-812-2002
www.redcliffslodge.com

Ruth’s Chris Steakhouse
The world-famous Ruth’s Chris Steak House at Hotel Park City features U.S. 

prime steaks broiled to perfection at 1800 degrees, expertly executed seafood, 

New Orleans-inspired appetizers, unforgettable desserts and an award-winning 

wine list. This is a steakhouse to which others aspire. Private dining available for 

groups and special events. Located within Hotel Park City on the Park City Golf 

Club. Member of The Leading Hotels of the World.

2001 Park Avenue
Park City, UT 84068
Inside Hotel Park City
435-940-5070
www.hotelparkcity.com
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Soul & Bones BBQ / Cajun

Ruth’s Diner

Silver Fork Lodge

Torrey Schoolhouse B&B Inn

“Laisser Le Bon Temps Rouler” is Cajun for “Let the Good Times Roll” 

and that’s exactly what one can expect at Soul & Bones! Real Bar-B-Q 

and authentic Cajun cuisine all wrapped up in a historic New Orleans 

style ambiance. Located in the heart of Downtown Ogden, across from 

the Perry’s Egyptian Theater, one can usually hear live Jazz/Blues 

coming from this extraordinary venue.

Since its beginning in 1930 as Ruth’s Hamburgers, we have been 

serving American comfort food to generations of families. Whether it’s 

our famous Mile-High Biscuits or our signature Raspberry Chicken, you 

will be sure to find satisfaction in our array of tempting offerings.

Voted "Best Breakfast in Utah" by SL Magazine. For an 

atmoshpere thought to be forgotten, enjoy the rustic 

charm with indoor or outdoor dining both offering 

beautiful views of Big Cottonwood Canyon. Menu 

offers a wide variety of items for children to the most 

sophisticated adult. Full-service liquor license and an 

excellant wine list available! Serving breakfast, lunch 

and dinner. Open year-round. Stay the night and have 

breakfast on us.

For your next weekend getaway, enjoy Torrey and Capitol Reef in luxury and 

convenience. Close to great dining, shops and galleries, the newly renovated 

historic Torrey Schoolhouse B&B combines comfort, quiet and beauty in 

one of the most spectacular settings in Utah. And it’s only three hours from 

Salt Lake City! Offering delicious full hot organic breakfasts and massaging 

recliners in every room, we’re open from March 28 until Nov. 1.

2432 Washington Blvd.
Ogden, UT 84401
801-627-4BBQ (4227)
www.soulandbones.com

2100 Emigration Canyon Road
Salt Lake City, UT 84108
801-582-5807
www.ruthsdiner.com
8 a.m. to 10 p.m. daily

11332 E Big Cottonwood Canyon Road
Brighton, UT 84121
801-533-9977
888-649-9551
www.silverforklodge.com
Breakfast Mon.-Fri. 8 a.m. to 11:30 a.m.
Sat. 8 a.m. to 12 p.m. Sun. 8 a.m. to 1 p.m.
Lunch until 5 p.m. daily
Dinner Sun.-Thu. 5 p.m. to 9 p.m. 
Fri.-Sat. 5 p.m. to 9:30 p.m.

150 N. Center St.
Torrey, UT 84775
435-491-0230
www.torreyschoolhouse.com
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Teaching children how to manage money and someday 
be financially independent is one of the biggest challenges 
we face as parents. In fact, if we can teach our children the 
difference between needs and wants, and how to budget 
and save, our children will know more than many adults. 
But if we get it wrong, our children are likely to join the 
millions of Americans who rack up huge credit card debt 
and get stung each month by stiff interest payments.

This summer, many kids throughout Utah and Idaho will 
be working for extra cash. Whether that means doing odd 
jobs around the house or working at a local retail store, it’s 
the perfect time to teach them financial lessons that will last 
a lifetime.

It’s never too early to begin teaching children and teens 
the basics of finance.

Following are a few examples of potential teaching 
moments to help you get started:

At the bank. When you go to the bank, bring your children 
with you and show them how transactions work. Ask the 
branch manager to explain how the bank operates, the 
importance of saving, and how money generates interest. 

On payday. Discuss how your income is budgeted to pay 
for housing, food and clothing, and how a portion is saved 
for future expenses such as college tuition and retirement.

At the grocery store. Help your children understand what 
various items cost. Give them a budget and a shopping list 
and see how they do. Explain the benefits of comparison 
shopping, coupons and store brands.

Paying bills. Involve them in paying your monthly bills. 
Explain the many ways that bills can be paid: over the 
phone, by check, electronic check or online check draft. 
Discuss how each method of bill pay takes money out of 
your account. Be sure to cover late penalties, emphasizing 
the importance of paying bills on time.

Using credit cards. Explain that credit cards are a loan and 
need to be repaid. Show them how each month a credit card 
statement comes in the mail with a bill. Go over the features 
of different types of cards, such as ATM, debit and credit.

The financial future of our nation will soon be in the 
hands of our children. We need to do everything we can to 
prepare them for the financial challenges and temptations 
they will face. And it’s never too early to start.
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the last word

The Last Word
By A. Scott Anderson, 

President and CEO, Zions Bank

Raising Financially 
Literate Children

Financial Improvement Tips 
Try something tonight. Ask your child or grandchild where milk 
comes from. The likely response is “the store.” Next, ask them a 
more important question. Ask them where money comes from. If 
they are like the typical child in America the reply may be a simple 
“Mommy” or “Daddy.”



2012 Smart Women Grant  
applicationS available

Smart Women Grant applications are now being accepted until Friday, June 29, 2012.

Applicants will submit either a business plan or a project plan. A grant of up to $3,000 
will be awarded in each of the following six categories:

The grant is available to anyone whose proposals promote the empowerment of women 
or directly benefit women or low-income and underserved populations in Utah and Idaho. 

Applications and information are available at www.zionsbank.com/smartwomen, or by 
calling 1-800-737-6586.

Employees and immediate family members of Zions Bank and its affiliates are not eligible.

• Small business startup and 
expansion

• Community development
• Continuing education and 

teacher support

• Child and/or elder care
• Health and human services
• Arts and culture

Member FDIC  |  zionsbank.com®
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