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PASSAGE INTO THE PANHANDLE 

Magical Moments at Lantern Fest 

Art, Food, Flowers, Music: Zions Art Show

Sushi Restaurants: New Twist on 
Traditional Japanese Cuisine

PART 2

A Tale of Two Towns





Located in St. George, the Sunbrook master-planned 

community is just minutes away from miles of 

beautiful hiking & biking trails and shops & 

restaurants—all surrounded by the majestic scenery 

of Southern Utah. Whether as your new vacation 

retreat or primary home, the quiet seclusion of 

Sunbrook sets you apart from the ordinary and puts 

you close to life’s simple pleasures. 

• New View and Golf Course Homes Available 

• Custom Lots from $51,000 to $120,000

• Surrounded by Sunbrook Golf Course

Recreation Center  •  Pickleball  •  Indoor & Outdoor Pools  •  Hot Tub  •  Event Center  •  Tennis Courts

Sunbrook Sales Center
2240 W. Sunbrook Dr. #5
St. George, UT 84770

phone: 435-674-2900
email: sales@sunbrook.com
Tue – Sat: 10 AM – 6 PM

EXCLUSIVELY MARKETED BY

Sunbrook.com
learn more at

Close to Everything. Far from Ordinary.
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LIKE NO OTHER
SELLING UTAH’S MOST DISTINCTIVE PROPERTIES

View all of our listings at

SummitSothebysRealty.com

This material is based upon information that we consider reliable, but because it has been supplied by third parties, we cannot represent that it is accurate or complete, including price, or withdrawal without notice; square footage is an estimate only. An Equal Opportunity Company. 

©MMXIX Sotheby’s International Realty Affiliates, Inc. All Rights Reserved. Sotheby’s International Realty® is a licensed trademark to Sotheby’s International Realty Affiliates, Inc. Each office is independently owned and operated. Copyright© Summit Sotheby’s International Realty 2019.

Marcie Davis   435.602.9577
915 Park Avenue
Park City, Utah

A Hop, Skip 
and a Jump to 

the Town Lift

4 BD  |  5 BA  |  2,412 SF  |  $1,850,000 

Scott Maizlish   435.901.4309
3777 Quarry Mountain Road
Park City, Utah

Estate 
Lot with 

Forever Views

5.28 Acres  |  $2,545,000 

Laurel Simmons   801.718.4681
182 East 1100 South
Payson, Utah

Well-Designed 
Home

5 BD  |  3.5 BA  |  3,640 SF  |  $399,000 

Jim Anderson   801.860.6200
3497 South 5700 West
Wellsville, Utah

Artistic 
Attention 

to Detail

8 BD  |  6 BA  |  11,059 SF  |  $4,900,000 

Wilde \ Anderson   801.915.9403 
5291 S Havenwood Lane 
Holladay, Utah

Pool 
and 

Tennis

5 BD  |  4 BA  |  9,510 SF  |  $3,250,000 

Coulam \ Wright   801.243.2002
Saint-Prex Estates
Midway, Utah

Mountain 
Luxury 

Homesites

0.43 – 0.62 Acres  |  Starting at $299,900

Cindy Corbin   949.903.3068
2943 Trading Post
Park City, Utah

Promontory 
Trapper Cabin 

with Golf Views

3 BD  |  3 BA  |  2,377 SF  |  $1,449,000 

Michael Swan   435.659.1433
3401 E Pete Dye Draw
Park City, Utah

Family Estate 
on Secluded 

Aspen Camp Lot

6 BD  |  7 BA  |  9,437 SF  |  $5,400,000 

Scott Simpson   801.550.9328
907 N Pinecrest Canyon Road
Emmigration Canyon, Utah

Majestic 
Historic  

Estate

8 BD  |  7 BA  |  6,500 SF  |  $1,599,900 

Historic Old Town Living

saintprexmidway.com

ESTATES





April 12 -May 4

DREAM IN COLOR.

Closed Sundays

Spring comes to vibrant life at Thanksgiving Point’s Ashton Gardens.
Take in a quarter million colorful tulips across fifty-five breathtaking

acres as you welcome the season with open arms.
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EXCURSIONS
WASATCH

SNOWMOBILE AND ATV TOURS

www.wasatchexcursions.com
435-729-9595

975 West Golf Course Drive  
Midway, UT 84049

Wasatch Excursions is nestled at the 
base of the Wasatch Mountains in the 
Golf Course Clubhouse at the Wasatch 
Mountain State Park. With exclusive 
access to breathtaking views, and some 
of Utah’s best available snow and trail 
options, Wasatch Excursions provides 
unrivaled experiences on industry 
leading equipment. 

For a true backcountry, family friendly 
experience, give us a call or book your 
reservation online today! We offer FREE 
SHUTTLES to and from Park City and 
the Heber Valley. 

Backcountry fun  
for the whole family!

Editor-in-Chief
Rob Brough
rob.brough@zionsbank.com

Publisher
Arkin Hill
ahill@luminpublishing.com

Managing Editor
Julie M. Bradford
julie.bradford@zionsbank.com

Senior Editor
Gail Newbold
gnewbold@luminpublishing.com

Art Director
Kevin Kiernan
kkiernan@luminpublishing.com

Graphic Design
Mary Harper
mharper@luminpublishing.com

For address changes call Zions Bank  
Customer Service at 1-800-974-8800.

Published for Zions Bank by
Lumin Publishing, Inc.
6015 W. Oakshade Lane
West Jordan, UT 84081
801-417-3000

© 2019 Zions Bank. All rights reserved. 
Community is a registered trademark  
of Zions Bank.

Articles are offered for informational purposes only 
and should not be construed as tax, legal, financial 
or business advice. Please contact a professional 
about your specific needs and advice.

Community magazine may contain trademarks or trade 
names owned by parties who are not affiliated with 
Zions Bank. Use of such marks does not imply any 
sponsorship by or affiliation with third parties, and 
Zions Bank does not claim any ownership of or make 
representations about products and services offered 
under or associated with such marks.

Three-time WPA Maggie Award Winner “Best 
Corporate or In-House Magazine”

Four-time 
Best of State Publication Winner

Five-time 
Golden Spike Winner

Zions Bank Community magazine is a  
publication for our clients in Idaho,  
Utah and Wyoming.
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CLOSE TO
EVERYTHING
FAR FROM ORDINARY

Shopping, dining, exploring...just a
few of the things that are minutes 
from your City Creek Living home. 

As your primary home or a vacation 
retreat, City Creek Living sets you apart 
from the ordinary and keeps you close 
to life’s simple pleasures.

Visit the City Creek Living sales center 
to tour our selection of designer homes.

99 West South Temple, Suite 100

CityCreekLiving.com   |  801.240.8600

99 WEST  •  R ICHARDS COURT  •  THE REGENT
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Editor’s Note
Holly and I are getting ready to celebrate our 25th 

wedding anniversary, we have three children, and Jordan 
is getting married at the end of this month.

Reflecting back over the past 22 years of Jordan’s life, 
I am flooded with memories. I’m amazed at how our 
greatest sources of worry, stress, heartache and chaos 
can also be our greatest sources of comfort, happiness, 
joy and peace.

I remember … 
Holding Jordan for the first time and experiencing 

what love at first sight really means.
The excitement of his first steps, first words and  

first tooth.
The concern over ear infections, RSV, pneumonia, a 

broken arm and numerous other times of illness.
His first day of kindergarten.
Milestone moments at ages 8 and 12.
Little league baseball games, swimming lessons, soccer 

games and basketball games.
The challenges of the middle-school years.
The terrifying, yet liberating feelings when he got his 

driver’s license. Followed by his first speeding ticket. His 
first car accident. His second car accident.

First dates and first kisses.
Painful mistakes and redemptive recoveries.
Lacrosse, lacrosse and even more lacrosse. The thrill 

of victory, the agony of defeat, the travel and the friends.
The painful joy of saying goodbye for two years 

when he did missionary service for our church and the 
singular exhilaration of welcoming him home.

And now a new chapter in his life (and ours) is about 
to begin.

If I had it to do all over again, there are things I would 
do differently, words I would take back and decisions I 
would change. There are undeniably numerous mistakes 
I have made as a father. However, I would not change 
a single experience. Every event — good or bad — has 
contributed to the whole of who Jordan has become and 
who I am.

I’m not through being his dad, and he’s not through 
being my son. That relationship will never change. We 
are just getting a new daughter who is loved by our son, 
and one day soon we will say to them, “Enjoy every 
moment” … because we sure have.

Rob Brough
Executive Vice President
Corporate Marketing and Communications

Rob Brough and his 
son, Jordan, attend 

a performance of the 
Broadway hit “Wicked” in 
downtown Salt Lake City.

Twenty-two years ago this month, I began my employment at Zions Bank. 
I was a 26-year old kid. Holly and I had been married a little over two 
years, and our oldest son, Jordan, was two months old.

“Enjoy every moment,” I have been told over the years. “They grow  
up so fast.” “It’s over before you know it.” “You’ll wake up one day and  
he’ll be married.”

Well, that wake up is about to occur.



THIS IS AUTHENTIC IDAHO.
VISITSOUTHIDAHO.COM

Nestled in Rupert’s historic town square is a quiet star of the craft world:
The Gathering Place. This quilting shop is so renowned that out-of-state
fans charter buses to get to it. Businesses like The Gathering Place, Mad 
River Laser, Wilson Theatre & more support the thriving arts scene in this
part of the world, and crafters who visit say they’ve been searching for a 
place like it all their lives. How will you know you’ve found your favorite spot 
in Southern Idaho? It’s simple. You’ll know it by heart. 



RESCUE YOUR CAPITAL 
WITH A 1031 EXCHANGE

Exchange Services, LLC, a subsidiary of Zions Bank, can help you 

save and keep your capital when buying and selling properties. 

Call Exchange Services at 877-596-1031 for details.

NMLS# 467014Equal Housing LenderA division of Zions Bancorporation, N.A. Member FDIC

1701-038-1031_Exchange_Community_Mag_Ad-v2.indd   1 1/30/17   9:36 AM
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Women Leaders Honored at Sundance Film Festival Event
In the Community

During the awards lunch, Danner engaged in a 
moderated discussion with filmmaker and actress Amy 
Redford, sharing highlights of her decades-long career 
spanning theater, television and film. 

“I’ve always been a chameleon, and I’ve never 
quite known who I am. It lends itself to more ease in 
creating so many different kinds of characters,” said 
Danner, who co-stars in the 2019 Sundance film, “The 
Tomorrow Man.” 

Despite a prolific acting resume, Danner’s first lead 
film role came at age 72, in the 2015 Sundance selection 
“I’ll See You in My Dreams.” 

“I didn’t think I would have the energy or the 
stamina, but it was such a challenge and it was such a 
wonderful experience. I guess I’m not too old after all,” 
Danner said of that role. “I look at all the women who 
are playing fantastic roles even above my age. There’s a 
plethora of wonderful roles out there.”

The Women’s Leadership Celebration’s nine honorees 
were recognized for their leadership in fields from 
business and government to philanthropy and the arts.

Actress Blythe Danner Headlines
Emmy- and Tony-award-winning actress Blythe Danner joined Zions 
Bank President and CEO Scott Anderson to honor nine women leaders 
at the 2019 Sundance Film Festival Women’s Leadership Celebration. 
This is the sixth year that Zions Bank and Sundance Institute have 
hosted the event, held Jan. 31 at The Leonardo in Salt Lake City.

“What makes this group of women really remarkable is that they’re out 
doing great things,” Anderson said at the event. “They’re using their hard-
won clout to change the world.”

By Kallee Feuz
Photos courtesy of Zions Bank

Honorees Julie Castle, Barbara Annis, Keri Putnam, Mary Pat Thompson, The Right Rev. Carolyn Tanner Irish, and sisters Katie, Lisa and Hope Eccles with special guest actor Blythe 
Danner (third from left) were recognized on Jan. 31 at the Sundance Institute Women’s Leadership Celebration.

The nine 
honorees were 
recognized for 
their leadership in 
a variety of fields 
from business 
and government, 
to philanthropy 
and the arts.

Scott Anderson honors Lisa Eccles.
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Julie Castle 
CEO of Best Friends Animal Society

Recognized as a leader and voice of 
the national no-kill movement, Julie 
Castle took the reins of Best Friends 
Animal Society in 2018 after more than 
two decades with the organization. 
She was the 17th employee hired at 
Best Friends and subsequently served 
as director of community programs 
and services, chief of marketing 
and communications, and chief of 
marketing, communications and 
development. In her tenure at Best Friends, Castle has been instrumental in 
bringing together multiple organizations and municipalities to tackle a shared 
social problem — the killing of dogs and cats in shelters. She is leading a bold, 
coalition-driven campaign to make the entire country no-kill by the year 2025.

Barbara Annis 
CEO of Gender Intelligence Group

Barbara Annis began her career 
as the first woman in sales at Sony, 
and eventually, the first woman 
sales manager. For the past 30 years 
as CEO of Gender Intelligence 
Group, she has advocated for 
gender, diversity and inclusive 
leadership in Fortune 500 companies 
and organizations worldwide. 
Her insights and achievements 

pioneered a transformational shift in cultural attitudes across the globe on the 
importance of gender unity to organizational success. Annis is chair emeritus 
and a current member of the Women’s Leadership Board at Harvard Kennedy 
School and was recently conferred the International Alliance for Women 
Lifetime Achievement Award. 

The Right Rev.  
Carolyn Tanner Irish
Retired Bishop of the Episcopal Diocese of Utah

As the former 10th bishop of 
the Episcopal Diocese of Utah, the 
Rt. Rev. Carolyn Tanner Irish was 
the first woman leader of a major 
religious denomination in the state. 
In her tenure as bishop of Utah 
from 1995-2010, she established a 
reputation as a community leader, 

bringing together people of many backgrounds and faiths. Irish is chair of 
the board of O.C. Tanner Company, the employee recognition company 
founded by her father. She serves on the Dean’s Council of the Washington 
National Cathedral, as well as on the boards of directors of the Tanner 
Lectures on Human Values and the Nature Conservancy of Utah. 

As executive director of the Sundance Institute, Keri Putnam oversees 
the annual Sundance Film Festival, as well as the Institute Labs, grants, 
mentorships, smaller festivals, public events and workshops.

Amy Redford, an artist-in-residence with the Utah Film Center, expressed 
the admiration and respect she felt for Blythe Danner as a young actor in 
New York.

Emcee Chris Redgrave and Scott Anderson enjoy Bishop Irish’s 
acceptance speech during the ceremony.



Katie Eccles
Partner and Of Counsel Attorney  
at Ray Quinney & Nebeker

After receiving undergraduate and 
law degrees from Stanford, Katie Eccles 
clerked on the U.S. 10th Circuit Court of 
Appeals for Stephen H. Anderson before 
beginning her law career at Ray Quinney 
& Nebeker. Eccles currently serves on the 
Board of Trustees Executive Committee 
at the University of Utah and as a director 
of the Nora Eccles Treadwell Foundation, 
the Spencer F. and Cleone P. Eccles Family 
Foundation, and the Eccles family-owned 
Goldener Hirsch Inn. In 2015, she received 
the American Cancer Society’s Sword of 
Hope Award for her service as chair of the 
Hope Lodge Board and its efforts to fund, 
design and construct the Salt Lake City 
Hope Lodge, which provides free lodging 
for cancer patients during treatment.

Hope Eccles 
President of the Goldener Hirsch Inn

Hope Eccles’ long-standing commitment 
to education and educational reform 
includes serving as a former member of the 
University of Utah Board of Trustees and 
as deputy director for higher education 
for former Utah Gov. Jon M. Huntsman 
Jr. She holds a bachelor’s degree from 
Stanford University, a law degree from 
the University of Utah, and an MBA from 
Columbia University. She currently co-
chairs Envision Utah’s My Education, 
Our Future committee, and is a member 
of the University of Utah Hospital Board, 
Stanford University’s Bill Lane Center 
for the American West, the Marriner S. 
Eccles Foundation, and the Spencer F. and 
Cleone P. Eccles Family Foundation. She 
is also involved with other Eccles family 
businesses, including the Cynosure Group 
and Goldener Hirsch Inn at Deer Valley.

Lisa Eccles
President and COO of the George S. and  
Dolores Doré Eccles Foundation 

Directing the operations of one of Utah’s 
largest private philanthropic foundations, 
Lisa Eccles has worked with nonprofits 
throughout the state, awarding more 
than $600 million in grants since 1989. 
Eccles graduated in art history from the 
University of Utah and has played an 
active role at her alma mater as a former 
member of its board of trustees, chairing 
its Campus Master Plan Committee. 
She currently serves as a member of the 
University’s National Advisory Council, 
and the Steering Committee for the U’s 
capital campaign. She is also a director of 
the Spencer F. and Cleone P. Eccles Family 
Foundation and the Eccles family-owned 
Goldener Hirsch Inn. 

 Spence Eccles joins Blythe Danner and Scott Anderson in congratulating his daughters, Hope, Lisa and Katie Eccles.   COMMUNITY MAGAZINE  17
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Mary Pat Thompson
Idaho Business Leader and Zions Bank Advisory 
Board Member

Mary Pat Thompson served until 
October 2018 as senior vice president 
of finance for MWI Animal Health, 
a $3.6 billion global distributor of 
animal health products. Thompson 
served as MWI’s CFO from 2002 
to 2015, leading the company’s 
successful IPO in 2005 at $17 per 
share and overseeing an 11-fold 

increase in price to $190 per share. During her tenure as CFO, she led 13 
acquisitions totaling $962 million in revenue. She was twice honored for 
women’s leadership in animal health and was a founding board member 
for a women’s leadership group to elevate women in her industry. She is a 
member of Zions Bank’s advisory board and is chairperson for the Federal 
Reserve Bank’s 12th District Economic Council.

Rep. Karen Kwan
Utah State Lawmaker

Rep. Karen Kwan was elected 
to the Utah Legislature in 2016 to 
represent residents of Taylorsville, 
Murray, West Valley City and 
Millcreek. She is the House Minority 
Caucus Manager and the first 
Chinese-American lawmaker in 
the Utah Legislature. Kwan has a 
bachelor’s degree in psychology 
and a master’s degree in clinical 

psychology, both from Pepperdine University. She is an associate professor 
of psychology at Salt Lake Community College, where she was named the 
SLCC 2014 Distinguished Faculty Lecturer. A founding member and past 
chair for OCA Utah Asian Pacific American Advocates, she is also an adviser 
for the Chinese Railroad Workers Descendants Association and is a Spike 
150 commissioner for the upcoming anniversary marking the completion of 
the transcontinental railroad.

Keri Putnam
Executive Director of Sundance Institute

As executive director of Sundance 
Institute, Putnam oversees the annual 
Sundance Film Festival, as well as 
the Sundance Institute labs, grants, 
mentorships, smaller festivals, public 
events and workshops offered year-
round and globally. Before joining 
the Institute, she served as president 
of production for Miramax Films. 
During her tenure, Miramax Films 
won and was nominated for multiple Academy Awards, including the Best 
Picture Academy Award for the Coen Brothers’ “No Country for Old Men.” 
Prior to joining Miramax in 2006, Putnam was executive vice president of 
HBO Films. A graduate of Harvard College, Putnam is a member of the 
Academy of Motion Picture Arts and Sciences and serves on the board of 
Women in Film Los Angeles.

Honoree Barbara Annis is joined by actress Blythe Danner, Utah First Lady 
Jeannette Herbert, and Zions Bank President and CEO Scott Anderson.

Honoree Mary Pat Thompson 
said if you dream big, and if 
you take chances, good things 
will happen.

Julie Castle, CEO of Best Friends Animal 
Society, has been instrumental in bringing 
together multiple organizations and 
municipalities to tackle a shared social problem 
— the killing of dogs and cats in shelters.

During her introduction of honoree 
Keri Putnam, Pat Mitchell gave 
kudos to Zions Bank President 
and CEO Scott Anderson.

Hope Eccles speaks on behalf of the Eccles sisters to share their appreciation for the 
award and to honor their parents, Spence Eccles and the late Cleone Eccles.



 Patrick Dougherty: 
Windswept
Danae Mattes: 
Where the River Widens

Now Open at the BYU Museum of A�   #byumoa

Patrick and Danae.indd   1 2/15/19   11:55 AM
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ART, FOOD, FLOWERS, MUSIC
Zions 21st Art Show 
Supports Small Businesses

By Julie M. Bradford

Photos by Kevin Kiernan

In keeping with its commitment to support local 
artists and small businesses, Zions Bank hosted its 
21st annual art show last November, where more 
than 3,500 clients appreciated beautiful artwork, 
lively entertainment, delicious appetizers and 
desserts, and attractive flowers at the Zions Bank 
Building in downtown Salt Lake City. 

Swanavation Ice illustrates the Zions Bank logo among downtown Salt Lake City buildings 
in this stunning ice sculpture.

The Utah Chinese Folk Orchestra entertains guests with their lively music.

Stephen Hatch and Katie Masterson of Hatch Family Chocolates offer samples of their famous chocolates.

Artist Kathleen Peterson exhibits her unique and brilliant artwork at 
the Zions Bank Art Show.
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While hundreds of artists applied to be featured 
in the Zions Bank Art Show, only 70 made the cut. 
The artists displayed handcrafted pieces ranging 
from paint and watercolor works to photography, 
ceramics and sculpture. Clients bought artwork  
at the event while enjoying light refreshments  
and entertainment. 

Six musician groups, including the Utah Chinese 
Folk Orchestra and the String Elegance Trio, 
favored guests with a variety of musical styles. Five 
caterers provided mouthwatering appetizers and 
desserts amid impressive flower displays from Every 
Blooming Thing and Flowers Squared.

Guests fill the Premier Wealth Management Center to enjoy local artwork.

Samples of desserts tempt art-loving guests.

Zions Bank employees Cali Reynolds and Alicia Rutledge volunteer 
as floor hosts to greet guests.

Stephanie Hock is the featured artist at the 21st annual Zions Bank Art Show.

Sandra Rast displays her colorful work at the Zions Bank Art Show.
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In addition, Swanavation Ice Sculptures created a stunning carving of the 
Zions Bank logo against a backdrop of downtown Salt Lake City buildings.

“Zions Bank is committed to supporting local businesses, which are the 
lifeblood of our communities,” says Zions Bank President and CEO Scott 
Anderson. “I’m pleased to see so many guests also supporting these local 
artists, caterers, musicians and florists.” 

A server tempts guests with delicious appetizers.

Artist Lucia Heffernan’s fun paintings of animals in human situations 
delight guests.

Kenneth Packer’s sculptures detail the early history of Utah pioneers.

Artist Brian Kershisnik visits with a potential buyer.



To learn more visit zionsbank.com/homeequity or your nearest Zions Bank.

*Loans subject to credit approval, terms and conditions apply. Minimum loan amount is $5,000. Collateral must be owner-occupied single-family residential property, including 
condos, townhomes and duplexes located in Utah, Idaho and Wyoming with a maximum 80% Loan to Value. Properties for sale, rental and investment properties are not eligible. 
Property insurance is required. A variable introductory APR of Prime Rate as stated in The Wall Street Journal minus 2.03% will apply for the first 6 months of account opening. 
After the intro period, variable APR 5.59%–7.09% will apply based on commitment amount, loan-to-value, lien position and credit worthiness. The lowest advertised 5.59% APR 
is based on 1st lien position, loan-to-value less than 70%, and excellent credit history. The variable APR is based on the Prime Rate as stated in The Wall Street Journal plus a 
margin and is subject to change. Maximum APR is 21%. The interest rate will change effective with changes in the Index. Borrower is responsible for third party closing costs that 
may range from $250 to $2,750. An early closure fee of $350 may apply if loan is closed within 36 months. Offer subject to change. See a banker for full details. 

Equal Housing Lender NMLS# 467014A division of Zions Bancorporation, N.A. Member FDIC

FOR A GREAT RATE ON A 
HOME EQUITY CREDIT LINE, 

Zions Bank is for you.

PRIME MINUS 2.03%
INTRODUCTORY APR FOR 6 MONTHS 
AND 5.59%–7.09% 
VARIABLE APR THEREAFTER.*

WOW!

BELOW PRIME
INTRO RATE.



Yes, they can be a little (or a lot) gross. No, they’re not 
the most attractive appendage. But they are absolutely 
one of humankind’s most underappreciated body parts.

Not to mention, they often endure a life sentence 
incarcerated in shoes that are too tight, too loose, too 
rigid or not rigid enough. We brutalize them daily, then 
complain when they hurt. Little wonder they act up. 

Before we address the pain, take a moment to 
appreciate your feet. Consider researching shoes that fit 
your feet and gait. With the right pair of shoes, you’ll 
prevent much of the misery we troubleshoot below.  

Treat 
Your 
Feet
Quick Fixes for Four Common Foot Pains

Tired Feet
“Tired feet are just a part of life,” says Dr. Darren 

Groberg, a podiatrist in Salt Lake City. “Everyone gets 
swelling in their legs and feet by the end of the day, and 
that causes fatigue.” 

Standing engages muscles in your feet and legs, keeping 
you upright and balanced. The longer you stand, walk 
and work those muscles, the tighter and more fatigued 
they get. Tense muscles restrict the flow of reinvigorating 
oxygen-rich blood. And as your muscles tighten, your 
joints do too, limiting their flexibility and resiliency. 

Luckily, rejuvenation is simple. A warm Epsom salt 
soak helps feet relax, and a few minutes of stretching and 
massaging gets the blood flowing. 

Blisters 
According to Groberg, friction, pressure and sheer 

force are the most common causes of blisters. Given the 
amount of time our feet spend confined in a hot, tight 
prison of rubber, vinyl, plastic or leather, it’s no wonder 
he says he deals with blisters “a ton.” 

A layer of protective moleskin can relieve the 
discomfort caused by a blister. After that, simply avoid 
the activity that caused it. 

“Generally if they’re filled with clear fluid and they 
don’t hurt, I’m a fan of not popping them right away,” 
Groberg says. “It’s clean inside the blister, and leaving it 
alone gives the underlying dermis a chance to heal.”

However, Groberg recommends lancing blood blisters 
— they have a higher risk of infection when left alone. 

Plantar Fasciitis
Plantar fasciitis is inflammation of a tight band of tissue 

that attaches to your heel bone and stretches to the ball of 
your foot. It’s not a ligament or a tendon, but it is similar 
— think of it as the suspension system for your foot. 

To resolve plantar fasciitis quickly, Groberg recommends 
a multipronged approach. First, take a break from 
whatever caused the irritation. Consider getting a new 
pair of shoes with additional arch support and cushioning. 
Then take an anti-inflammatory drug like ibuprofen and 
ice your foot multiple times a day — try rolling a frozen 
water bottle back and forth on your heel. 

“The only other thing I have my patients do is calf 
stretches. A tight calf muscle adds to the pressure on the 
fascia, so stretches can be very helpful,” Groberg says. 

Osteoarthritis
After years of strain, the lubrication and padding in 

your joints start to wear out and fail. Unhappily, there’s 
no way to get them back, and the more you aggravate the 
affected joints, the worse they get.

So when it comes to osteoarthritis, the most effective 
solution is often to simply stop doing what you’re doing. 
If that isn’t feasible, you might find relief by pairing anti-
inflammatory drugs with an assistive device. 

“Get a stiffer, more supportive shoe, a custom orthotic, 
an assistive boot, or something that controls motion in 
the foot and ankle. The more you can limit motion, the 
better the joints will do,” Groberg says. 

By Conner Newbold

Feet don’t get enough credit. 
Twenty-six bones, 33 joints, and more than 100 muscles, ligaments 

and tendons make up the human foot. They’re a critical part of one of 
the most versatile suspension systems in the world, and they’re our most 
fundamental source of transportation — often taking us 10,000 or more 
steps every day.  
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Bursting With Flavor
SUSHI RESTAURANTS OFFER NEW TWIST ON TRADITIONAL JAPANESE CUISINE

BY DEANNA DEVEY     PHOTOS BY KEVIN KIERNAN

Trout crudo from Tona

Black Seabream 
crudo from Tona
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If you feel like a fish out of water when it comes 
to trying sushi, you’re not alone. Many people are 
intimidated to try it, says restaurant owner Frank 
Ciccone, owner of Kaiju Sushi and Spirits in Coeur 
d’Alene, Idaho.

 Ciccone opened Kaiju Sushi and Spirits four  
years ago to meet the growing demand for sushi in 
Coeur d’Alene.

“It’s delicious,” he says. “I think a lot of people up 
until recently haven’t been exposed to it, but once they 
are, they say, ‘Oh, wow, this is something I could enjoy.’”

One of the best aspects of the cuisine is how 
customizable it is, particularly when you take a seat at 
a sushi bar. “You get intimate one-on-one time with 
your own personal chef,” says Richard Romney, general 
manager of Takashi in Salt Lake City. “It creates a 
dialogue between you and the chef where they can figure 
out exactly what type of food you’re looking for and 
whether you want to be adventurous.”

Having your best sushi experience, however, depends 
on the quality of the ingredients. Look for crowded 
restaurants that serve fresh fish.

“If they’re busy all the time that means they’re cycling 
through that fish on a daily basis,” Romney says. 

While there are many tasty sushi restaurants that fit 
the bill, here are a few worth trying:

Ceviche roll from Takashi

Crunchy Tuna roll from Tona

Nigiri sampler from Tona
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Takashi
One of the most popular restaurants in Salt Lake 

City, Takashi is almost always bustling with people. 
Even though it’s in landlocked Utah, some claim the 
restaurant is better than sushi places found in big cities 
along the coast. 

“We get a lot of people saying we’re the best sushi 
restaurant they’ve been to anywhere, let alone just in 
Utah,” Romney says.

What makes Takashi unique is the influence of both 
Japanese and Peruvian food, a result of restaurant 
owner Takashi Gibo’s Japanese heritage and childhood 
in Peru.  

“We hear a lot about the creativity and the different 
ingredients Takashi uses in his rolls that people don’t 
see anywhere else,” Romney says. “The combination of 
flavors he uses is reflective of his Peruvian upbringing.”

Romney recommends trying the sablefish, a nigiri 
order with creamy butterfish lightly seared and topped 
with garlic and green onion. Another option, and one of 
the restaurant’s most popular dishes, is the ceviche roll. 

“Takashi takes the idea of Peruvian ceviche and turns 
it into a Japanese sushi roll,” Romney says.  

There’s even a Zions Bank roll: a combination of 
spicy tuna and avocado on the inside and sliced tuna, 
hamachi, salmon and avocado on top. 

“What sets us apart is Takashi’s creativity and the 
passion he puts in everything,” Romney says.

Sablefish from Takashi

Summit roll from Takashi

Zions Bank roll from Takashi



30   MARCH/APRIL 2019

Tona Sushi Bar and Grill
Celebrating 15 years in business, Tona Sushi Bar and 

Grill in Ogden offers creative, customized sushi dishes. 
“We like to do something different than the norm,” 

says owner and executive chef Tony Chen. 
In fact, one of Tona’s most popular dishes, the 

green globe, was inspired by a couple who asked for 
something with avocado. Rather than a standard sushi 
roll, Chen made a ball of avocado, spicy tuna and snow 
crab topped with tobiko caviar. 

Another specialty is the crudo, a sashimi dish with 
seasonings, soy, sea salt, olive oil and fresh seasonal 
fruits on raw fish. 

If you’re dining at Tona’s for the first time, the 
chef might ask what you like and don’t like so he can 
customize the meal for you. 

“You can put any of your favorite ingredients in it,” 
Chen says. “It does not necessarily have to be raw fish. 
The more information we collect, the better dining 
experience you’re going to have.” 

Green Globe from Tona

Blackjack roll from Tona

The Grinch roll from Tona
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Kaiju Sushi and Spirits
Ciccone says the name of his Coeur d’Alene restaurant, 

Kaiju, has a double meaning. In Japanese, the word 
means monster or strange beast, but for his cuisine it 
symbolizes creativity with new flavor combinations. 

“I wanted to focus on traditional Japanese, but I also 
wanted to break the mold,” he says.

For example, he’ll make a sushi roll out of Fuji apples, 
cold smoked salmon, fried feta cheese and huckleberry 
honey. Another roll has cream cheese and jalapeno served 
with filet mignon on top. Ciccone also uses unexpected 
ingredients like aioli, curry and sweet chili sauce.  

“These are all original ideas that push the envelope 
but aren’t too crazy,” Ciccone says. 

You’ll also find traditional Japanese cuisine, including 
maki rolls, nigiri and sashimi. 

“If you sit down at the sushi bar and talk with your 
sushi chef, the sky’s the limit,” Ciccone says. “That’s 
what makes it fun and unique.” 

Gamera roll from 
Kaiju Sushi and Spirits
Photo courtesy of 
Kaiju Sushi and Spirits

Hedorah roll from Kaiju Sushi and Spirits
Photo courtesy of Kaiju Sushi and Spirits

Rodan roll from Kaiju Sushi and Spirits
Photo courtesy of Kaiju Sushi and Spirits
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ONE VOICE CHILDREN’S CHOIR

UTAH’S SOUND OF MUSIC

By Kris Millgate Photos courtesy of One Voice Children's Choir

It’s the night of a big fundraising gala. A garage big enough to hold an average-sized home 
serves as the green room for One Voice Children’s Choir. It’s attached to a mansion and filled 
with dozens of young singers, sharply dressed and practicing pitch with nervous energy. 

“They can’t stop singing,” says Masa Fukuda, One Voice Children’s Choir founder and 
musical director. “It’s an a cappella party with 80 kids hanging in here. We have 15 brand new 
kids who didn’t have any friends and they were quickly integrated. I love that about this choir.”

One Voice Children’s Choir was created for the 2002 Olympics in Salt Lake City. The 
connections made among the group grew beyond the arena of worldwide athletes, and the 
choir continued by becoming a nonprofit in 2005.



Performance
At the gala in Spanish Fork, Utah, Amilya Wyss is 

one of the performers. She started singing with the choir 
when she was 7. Now she’s 15.

“My favorite thing about being in the choir is 
connecting with people inside the choir and outside the 
choir,” she says. “Choir practice is fun, but performances 
are when we get to see the magic happen.”

Tonight’s magic is an event raising money for abused 
women who retreat to the mansion to heal. It’s a sensitive 
scene — one the kids are aware of as they settle down, 
leave the garage and enter the garden to sing. 

“The garage pathway leads to a huge backyard,” 
Fukuda says. “The trees are lit, and we have a whole 
mountain as our backdrop. It’s beautiful. The kids love 
the energy. They love the response from the audience. 
People who can donate to such a cause are top 
executives and here they are in tears.”

Sharing emotion through song is the choir’s purpose. 
“Our mission is not to impress the world,” Fukuda 

says. “It’s to bless the world. People get something from 
our kids that goes beyond words. We could be hitting 
every note right and singing all the words right, but if 
our hearts are not in it, that defeats the whole purpose 
of why we’re doing this in the first place.”

Practice
Fukuda looks for heart during tryouts. The choir, 

which in 2014 competed on the show “America’s Got 
Talent,” caps at 150 singers ages 4 to 18. About 20 kids 
age out annually and around 350 new singers audition 
to replace them. There’s no messing around with this 
opportunity. Singers must do more than carry a solid 
tune. They have to make audiences feel good. That extra 
qualification is subtle, but important. 

“I hate tryouts with a passion because the odds aren’t 
very good for that many kids,” Fukuda says. “Children 
with the most gorgeous voices may not necessarily make 
the cut. We’re looking for sincerity.”

And commitment. Parents are interviewed during 
tryouts. Amilya’s sister was already in the choir when 
she tried out, so Fukuda knew her family understood 
the commitment. 

“I have so many friends in choir, and I love being in 
it,” Amilya says. “I will really miss it when I graduate. 
I’m much more rounded as a person because of choir. It’s 
taught me how to deal with stressful situations. It’s also 
taught me patience and to be kind even when it’s hard.”

That kindness comes through in every song at every 
performance, pulling smiles and tears from all who hear 
the choir sing, whether on a TV studio stage or at an 
intimate backyard gala. 

“We know we’re touching lives and causing people to 
do good,” Fukuda says. “We move others to action so 
they’ll pay it forward and bless other lives.” 
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Educational Adventures

Monticello’s Canyon Country Discovery Center
By Gail Newbold
Photos courtesy of Canyon Country 
Discovery Center

On a brisk morning in October, we met 
our guides at the Canyon Country Discovery 
Center parking lot for the day’s adventure. 
As their white Ford super duty truck rumbled 
down the highway toward Bears Ears National 
Monument, Lauren Isbell and Bill Boyle 
explained the center’s mission.

“We focus on adventure, education and 
stewardship,” says Boyle, former board 
member of the discovery center. “We provide 
opportunities that you may not get on your 
own. Ed-venture or experiential learning can 
be life-transforming.”



38   MARCH/APRIL  2019

It’s also a lot of fun. You can’t beat bumping through 
the desert in a big truck, hiking to petroglyphs and 
Native American dwellings, and eating lunch next to the 
San Juan River under a brilliant blue sky. You can visit 
the petroglyphs and dwellings on your own, but many 
are difficult to access and require four-wheel drive. And 
you won’t get the learning component — not to mention 
safety, permits and first aid if needed.

Now in its 35th year, this Monticello, Utah, nonprofit 
was originally called the Four Corners School of 
Outdoor Adventure. It offered adult and youth outdoor 
education programs, rehabilitated roads and trails, and 
protected archaeological sites on public land. 

That was before it morphed into a 48-acre campus 
with a museum, kids’ discovery center, outdoor adventure 
center, walking trail and a futuristic-looking, silver dome-
topped observatory housing a large telescope. 

“Monticello will become to night sky what Cedar 
City is to Shakespeare,” predicts Boyle. The center’s 
Youth Corps is one of the largest employers of Native 
American youth in the region. The Ed-venture program 
offers unique river trips on the San Juan River, by 
horseback, guided vehicle or day hikes.



TN
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Respecting Bears Ears
“I’ve heard a Navajo girl sing a song of her people 

under her breath as our group approached the ancient 
dwellings,” says Isbell, education coordinator. “Some 
Native Americans have never been to these sites but 
their grandparents have told them about them. I don’t 
call them ruins, I call them dwellings. I take pride 
in using correct terminology, so we also say ‘rock 
imagery,’ not ‘rock art.’” 

Her favorite question to ask youth is, “How do you 
behave when you approach a stranger’s home?” Some of 
their responses are: “‘You knock. You don’t enter if you 
haven’t been invited. You don’t take anything. You look 
from afar and admire.’ We are teaching respect here at 
the center, and to leave no trace.”

Isbell has a bachelor’s in physics from Kalamazoo 
College and Boyle an MBA from Stanford. Both clearly 
love this part of the world and want to educate and share 
the magic of the Bears Ears region with others. They 
try to build a connection between the lives of Native 
Americans who once lived in the area and our lives today.

“Look,” Isbell says. “You can see the fingerprints of 
those who pushed the mortar into the brick. A lot of 
hard work and labor went into these homes. And look 
at the hand and toeholds. You can almost visualize the 
rock climbers in their yucca sandals.”

On our foray into the desert, Isbell taught us about 
biocrust (desert soil containing living organisms), 
rabbitbrush, desert frogs and potholes. Her excitement 
about each discovery was palpable even though she’s 
seen them all many times before. We marveled at the 
rock imagery on the Wolfman panel and remote Native 
American dwellings in Lower Butler Wash.

“There’s a lot of speculation as to why the Ancestral 
Puebloans left so quickly,” Isbell says. “But they didn’t 
have a written language as far as we know, so we can 
only guess.”
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Brick and Mortar Presence
The interior and exterior of the Canyon Country 

Discovery Center’s $8.6 million building are strikingly 
beautiful. Windows line every wall and a massive 
skylight sits inside the exhibit hall’s rotunda, bathing it 
with sunlight. A domed wooden ceiling is reminiscent of 
a Native American hogan. Inside the exhibit hall, kids 
play on a water table, design wind turbines, build hills 
and valleys, and much more.

About 70 people are employed by the center — 17 
full time, 46 part time and 10 as guides. “The center 
was envisioned as an economic development project 
for Monticello as a way to bring good things to the 
community,” Boyle says. 

In 2018, visitation to Discovery Center exhibits was 
more than 5,000, with an additional 5,000 students 
participating in educational programs at the center, in 
the outdoors and at area schools. 

“Two million people or vehicles pass through 
Monticello every year,” Boyle says. “If we can stop 
a portion of them and give them a good experience 
and teach them something about this area, then we’ve 
succeeded.” 
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SKYFUL OF GLOWING ORBS
MAGICAL MOMENTS AT LANTERN FEST
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SKYFUL OF GLOWING ORBS
MAGICAL MOMENTS AT LANTERN FEST

By Conner Newbold

A night spent in the company of friends, basking in the warmth of a crackling campfire 
and nodding to the chill vibes of live acoustic music — it’s a scene captured in the memory, 
triggering waves of nostalgia in years to come. 

At least that’s what T.R. Gourley, creator of Lantern Fest, hopes will happen when at his 
event. He designed it to be a fun, friendly, community affair, but then he upped the ante by 
adding a magical finale: After the sun sets and the fires die down, on cue festival-goers 
release their lanterns. As thousands of lanterns gracefully drift away, the gently glowing orbs 
evoke an indescribable mix of adrenaline, thrill and serene awe — creating that memorable 
moment of Gourley’s dreams.
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Ancient Event Reinvented
Lantern Fest happens twice a year in Utah — the next 

is at the Utah Motorsports Campus on May 18 — and 
dozens more times at various spots around the country. 
They’re well-attended — the smallest events draw 
around 5,000 people, while the best-attended draw 
up to 30,000. For the cost of admission, each attendee 
receives a lantern.

As you might expect, the lantern festival concept 
isn’t entirely original. For more than 2,000 years, 
traditional lantern festivals marked the final day of 
Chinese New Year. 

Most Asian cultures have some variation on the idea. 
But they generally don’t include food trucks, bonfires, 
face painting and bounce houses.

“Really, I just Americanized it,” Gourley says. “I put 
campfires out there, brought s’mores, some acoustic 
music. I tried to make it as family friendly as possible. 
I don’t think there’s enough clean, family friendly 
entertainment out there.” 

Reassuring the Skeptics
Not only is Lantern Fest good for families, it’s safe for 

the environment — though early on, the idea of sending 
thousands of flaming balls of cardboard, paraffin 
wax and paper drifting into the wind was met with 
skepticism.

“The venues would say, ‘That’s a great idea, we’d 
love to do it,’” Gourley says. “Then the fire chief would 
come in and say, ‘There’s no way!’” 

In 2014, after five solid months searching for a venue 
and a fire chief willing to host his first event, Gourley 
finally secured a location in Northwestern Idaho, then 
another in Colorado. After a few successful events, the 
festival’s popularity snowballed.

To this day, Lantern Fest sports a perfect safety 
record. In nearly five years of hosting events, there has 
never been a ground fire or a single burn reported. 
Depending on the number of attendees, anywhere from 
75 to 500 fire extinguishers are kept on-site, in addition 
to support from local fire departments, just to be sure.

“Sometimes we’ll joke with the fire chiefs,” Gourley 
chuckles. “We’ll say, ‘Asia hasn’t burned down yet, and 
they do this all the time.’”
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Highest Hopes, Deepest Regrets, Fondest Dreams
But the festival is much more than an excuse to light a fire. 

Attendees are encouraged to decorate and write on their lanterns. 
What they write, if anything, is completely their choice, though 
the Lantern Fest website recommends “... lighting the sky with 
our highest hopes, deepest regrets and fondest dreams.” 

Early in the morning after the event, Gourley and his team 
head out to clean up the burned-out lanterns. Every so often, 
they get a chance to read a lantern or two.

“People write the sweetest things on the lanterns,” Gourley 
says. “Some people are there for a celebration. Some are 
mourning a loved one and saying goodbye, or hoping to get 
through a hard time. They really pour their hearts out.  
They’re kind of sending a prayer off into heaven.”

Hundreds of people have become engaged at the festival;  
a few have even married there. Plenty come to just hang out  
and watch. Whatever you’re there for, the lantern-lighting finale 
will not disappoint. 

Gourley offers one piece of advice: “If I could make a 
recommendation, I would just tell everyone to put their cameras 
down for a moment during the launch of the lanterns. Just take it 
in and enjoy it.” 



IN THE SYMPHONY WORLD,
OUR MUSICIANS ARE
BASICALLY ROCK STARS.

UTAHSYMPHONY.ORG

M
A

D
E

L
IN

E
 A

D
K

IN
S

, 
C

O
N

C
E

R
T

M
A

S
T

E
R



50   MARCH/APRIL 2019

Scenic air tours on Lake Coeur d'Alene

PASSAGE INTO THE PANHANDLE 
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A Tale of Two Towns

Part 1 of this article, published in our January/February 2019 issue, focused 
on Priest Lake, the Roosevelt Grove of Ancient Cedars, Sandpoint, Bonners 
Ferry, the Kootenai National Wildlife Refuge and more. In this article, we head 
farther south in the Panhandle.

If you squared up the Idaho towns of Wallace and Coeur 
d’Alene in a beauty contest, you’d be hard pressed to  
pick a winner. Both are stunners but in very different ways.

PASSAGE INTO THE PANHANDLE 
PART 2

By Gail Newbold

Photos by Kevin Kiernan
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The Town That Was Almost Destroyed
For 21 years, the feisty citizens of Wallace fought the 

government’s plan to destroy their town with a freeway 
slated to run through its midsection.

“This little town with less than 1,000 residents 
engaged in bureaucratic judo,” says Wallace Chamber 
of Commerce Coordinator David Copelan, about the 
fight that started in 1967. “All 3,000 miles of Interstate 
90 were built except for the section by Wallace while the 
town sued. Eventually … the entire town (was) listed 
on the National Register of Historic Places and ended 
up beating the combined forces of the federal and local 
government to survive. People here are tough.”

Thanks to those early fighters, the rest of us can enjoy 
its charms. Set off on foot so you have plenty of time to 
admire and photograph the historic moldings, doors, 
signage, shops and colorful Victorian homes. 

If you have a strong heart, try climbing one or all of 
the 12 South Hill Stairways starting on 5th Street and 
Bank, built for residents living on the steep hillside. 
Hiking the nearly 800 steps is the equivalent of climbing 
the stairs of a 46-story building. Do it for exercise or 
do it for scenic vistas and a glimpse of this historic 
neighborhood.

You’ll be hungry after all that walking so stop for 
dinner at the Blackboard Café with possibly the best 
Italian food you’ll ever taste stateside. We got the 
chicken piccata made with linguini pasta, lemon, capers, 
parsley, butter and a chicken breast; spaghetti with meat 
sauce made from scratch using Italian sausage; and steak 
alfredo using grilled filet mignon and wild mushrooms 
tossed with orecchiette pasta and parmesan cream sauce.

Rob and Luanne Wuerfel are the café’s warm and 
welcoming owners who moved to Wallace a few years 
ago and fell in love with the town and its people. Rob’s 
background as a chef started with a classic French 
background and evolved from his time working in 
Europe, Alaska, the Caribbean and the West Coast.

A great place to stay is the Wallace Inn, with a 
beautiful glassed-in pool area seen from inside the lobby 
and spacious rooms. It’s perfect if the Route of the 
Hiawatha is on your itinerary because Wallace is the 
closest town to it.

The modest mountain town of Wallace is listed on the National Register 
of Historic Places, which means nearly every building is a gem. The town is 
made even more picturesque by a steep backdrop of pines. 

Fifty miles away is upscale Coeur d’Alene, located on the shore of its 
namesake lake. Considerably larger than Wallace, the city attracts visitors 
from around the world drawn to the posh Coeur d’Alene Resort with its 
famous floating golf green and the town’s thriving cultural, dining, outdoors 
and shopping scene.

These two disparate towns serve as base camps for exploring the lower 
half of the Panhandle. Stay in one or stay in both. They’re only 50 minutes 
apart, which makes it easy to pick just one if you like. The drive between 
the two towns along Interstate 90 through mountains, shimmering lakes and 
past a former Jesuit Mission is a destination itself.

Coeur d'Alene Resort

Huckleberry shake at Red Light Garage in Wallace
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Route of the Hiawatha Scenic Mountain Bike Trail
If you were to do nothing else in the Panhandle except bike 

the remote and spectacularly beautiful Route of the Hiawatha 
Scenic Mountain Bike Trail, you’d go home satisfied. This top 
10 bucket list experience is surprisingly accessible for all ages 
and abilities. If you can ride a bike, you can do it. If you can’t, 
rent a recumbent bike. They’re comfortable and well worth 
the slightly higher price. You can even walk the trail.

More than 15 miles of railroad track was converted into a 
gentle downhill biking trail that passes through 10 dark tunnels 
and seven trestle bridges up to 230 feet high. Unobstructed 
mountain views, waterfalls and wildflowers greet you after 
exiting the first and longest of the tunnels.

Riders begin at Lookout Pass Ski Area where mountain 
bike rentals, including helmets, lights and optional return 
shuttle passes are available. Lookout Pass is located alongside 
Interstate 90, Exit 0, 12 miles east of Wallace. This is a popular 
trail so if you want it to yourself, arrive at Lookout Pass when 
it opens at 8 a.m. and start your ride by 8:30 a.m. when the 
trail opens. Route of the Hiawatha tunnel

Route of the Hiawatha bridge
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Sierra Silver Mine Tour
Experience the methods of hard-rock mining with a 

retired miner as your guide on the approximately one-
hour Sierra Silver Mine tour. It begins in downtown 
Wallace with a short historic trolley ride to the mine. 

Our guide was a fourth-generation miner who 
had clearly loved his career, and now enjoyed the 
opportunity to share his knowledge along with a stream 
of jokes. “What kind of rock is this?” he asks. “It’s 
called lever-right. That means ‘leave ’er right there.’”

Pulaski Tunnel Trail
During the disastrous wildfires of 1910, Ranger Ed 

Pulaski saved the lives of all but six of his 45-member 
firefighting crew by herding them into an abandoned mine 
tunnel and threatening to shoot anyone who tried to leave. 

Hike the 4-mile round trip Pulaski Tunnel Trail into a 
thick spruce and fir forest alongside Placer Creek to an 
overlook of the tunnel. Brightly colored interpretive signs 
detail the dramatic story of the fire and the lives lost. 

We set off on the trail near the end of August a few 
hours before the sun set and were stunned at its beauty so 
late in the summer. Brilliant layers of green unfolded on all 
sides; rocks and moss formed endless patterns in the creek.

Pulaski Tunnel Trail

Red Light Garage in Wallace

Sierra Silver Mine Tour Trolley
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Coeur d’Alene’s Old Mission State Park
The spirit of the Catholic Jesuit priests and the 

Schitsu’umsh Tribe of Native Americans who recruited the 
“blackrobes” to Northern Idaho still lives on the peaceful 
grounds of Coeur d’Alene’s Old Mission State Park. 

The crown jewel of all the structures in the park is 
the Sacred Heart Mission — a touching collaboration 
between the Native Americans and Jesuit Priests using 
materials on hand in 1880s. Hewn timbers are held 
together with wooden pegs. Father Antonio Ravalli’s 
paintings and hand-carved statues and alter adorn 
the church. Paint is cleverly used to mimic marble. 
Chandeliers were made with tin cans, wallpaper 
created from painted newspapers, and huckleberries 
were used to dye the ceiling.

Take time to stroll the peaceful and beautiful 
grounds. The setting is idyllic, dotted with fir trees and 
overlooking the Coeur d’Alene River. Enjoy the visitors 
center, two small cemeteries, walking trails, Parish 
House, Parsonage and more. 

Old Mission State Park

Old Mission State Park
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Coeur d’Alene
With beautiful Coeur d’Alene as home base, it’s 

an easy drive to the above spots. Traveling east on 
Interstate 90, Coeur d’Alene’s Old Mission State Park is 
just 26 miles away, Wallace is 49 miles, and the Route 
of the Hiawatha is 68 miles. You’ll find plenty of places 
to rest your head in this city by the lake. But if you want 
to swim, hike, boat, Jet Ski, golf, eat and lounge without 
walking more than a few minutes, book a room with 
a view of Lake Coeur d’Alene at the renowned Coeur 
d’Alene Resort.

Golfers go gaga about the resort’s famous floating 
green. Couch potatoes appreciate its gorgeous infinity 
pool perfectly positioned at the edge of Lake Coeur 
d’Alene. What makes the pool even more fun is getting 
there. You catch a ride on the resort’s mahogany 
speedboat from what’s said to be the longest floating 
boardwalk in the world. 

Just off the grounds of the resort is Tubbs Hill Nature 
Trail that winds along the coast of Lake Coeur d’Alene 
and through trees. It’s short at only 2 miles round trip, 
but long on views.

The resort also rents out paddleboards, boats and 
jet skis. But if you prefer your watercraft piloted by 
someone else, book a lake cruise. There are day cruises, 
evening cruises, dinner cruises and more. 

Off property, walk to Coeur d’Alene’s charming 
downtown area of shops and restaurants, bike the 
Coeur d’Alene Parkway that circles the lake, visit 
museums and more.

Sometimes when staying at a gorgeous resort, the best 
thing to do is nothing. Too often you’re so busy hiking, 
biking, boating and exploring that you’re only there to 
sleep. Sit on the balcony and gaze at the lake. Relax in 
your spacious room. Wander the boardwalk. Take the 
elevator downstairs for breakfast, lunch or dinner. Dive 
into the indoor pool then soak in the hot tub. Enjoy 
some spa pampering. Even the lobby is fun — stare at 
the massive fish tank, shop for local products in the 
Resort Logo Shop and admire the fresh flowers. 

Lake Coeur d'Alene

Lake Coeur d'Alene Resort

Lake Coeur d'Alene Resort

Lake Coeur d'Alene Resort Lake Coeur d'Alene
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Under the Sea

Loveland Living Planet Aquarium

By Natalie Hollingshead Photos Courtesy of LOVELAND LIVING PLANET AQUARIUM

Like a living organism, Loveland Living Planet Aquarium has grown and evolved in the 
15 years since founder and CEO Brent Andersen gave life to his dream in landlocked 
Utah. From its humble beginnings in an “Aqua Van,” the aquarium has expanded into a 
136,000-square-foot facility in Draper visited yearly by 900,000 people.

Over the Mountainsand
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Its next transformation is set to be the most 
impressive yet. The aquarium is adding a Science 
Learning Campus anchored by a cutting-edge learning 
center and a 165-foot monument called The Claw — 
now renamed EECO, short for Ecosystem Exploration 
Craft & Observatory — that served as the stage for Irish 
rock band U2’s renowned 360 Tour. 

“This Science Learning Campus is about achieving our 
mission to inspire people to explore, discover and learn 
about the earth’s unique ecosystems,” Andersen says. “We 
are all part of one global ecosystem, the living planet.”

Ecosystem Exploration Craft & Observatory rendering

Asian Cloud Forest Habitat rendering
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To Aquarium and Beyond
The aquarium’s Draper campus is an awe-inspiring 

destination, with 4,000 animals of 625 species displayed 
in five galleries. The space includes a four-story 
rainforest gallery and a 300,000-gallon shark habitat 
with a walk-through tunnel, a stingray touch pool and 
an exhibit of waddling and diving penguins.

“Whether someone is 3 or 93, they enjoy coming to 
the aquarium and go away learning at least one or more 
things about how our planet works,” Andersen says. 

The two-part expansion will transform the Living 
Planet into more than just an aquarium. Phase one is 
focused on outdoor spaces and the EECO. Among the 
elements are a nature-inspired play area and a coral reef 
ecosystem playground, says Ari Robinson, director of 
creative design and exhibits. There will be room for art 
festivals, movies at the park, farmers markets and more. 

EECO was chosen for its iconic appeal, but there will 
be more than meets the eye below the surface of the 
400,000-pound steel structure. Plans are underway to 
create a virtual reality eco-command center to showcase 
how the planet works. Imagine visiting the interior of a 
volcano or traveling inside a human cell without moving 
from your seat. 

“I haven’t seen anything quite like that before — 
certainly not on this scale,” Andersen says. “It gives us 
a lot of ways to teach a wide-range of people about how 
the world works.”

Phase two of the project is construction of the Science 
Learning Center. The 80,000-square-foot building will 
house interactive exhibits, state-of-the-art laboratories 
and classrooms for educational outreach. There will 
also be conference and event space, plus a STEM science 
entrepreneur incubator. It will connect to the existing 
aquarium through an expanded five-story, quarter-acre 
Asian Cloud Forest Habitat. 

The steep facets of the exterior are designed to mirror 
the Wasatch Mountains to the east and stand in contrast 
to the soft, ocean-like curves of the aquarium. “We 
wanted to represent another ecosystem on our planet,” 
Robinson explains, “and create really beautiful imagery.”

Asian Cloud Forest Habitat rendering

Sea Nettle

Conference and event space rendering
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Connected to the Living Planet
This expansion is part of what Andersen pictured 

when he first saw the land for the Draper campus seven 
years ago, and far more than he envisioned when he 
started perusing his aquarium dreams in 1998.

His end goal — one shared by the Loveland Living 
Planet Aquarium staff and board — is to educate 
people about how the planet works to ultimately foster 
stewardship for the environment and life on Earth.

“If I can change the mindset of people over the long 
haul, then we can start to see a generational change,” 
Andersen says. “This approach is much longer-term 
than a direct action, like where we go clean up the 
waterways, but it can potentially have a much bigger 
impact on attitudes about conservation over the course 
of time.”

Ecosystem Exploration Craft & Observatory rendering

Ecosystem Exploration Craft & Observatory rendering
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amy redford
UTAH FILM CENTER ARTIST-IN-RESIDENCE

By Breanna Olaveson

Photos by Kevin Kiernan
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Coming Home
Redford was appointed artist-in-residence at the Utah 

Film Center, so in 2018 she and her family moved to Salt 
Lake City. And while the state is new to her children, 
Redford says it feels like her life has come full circle.

“I think, in a sort of mythological way, you have to go 
far away to come home,” Redford says. “That’s sort of 
how I feel right now.”

Redford has lived and studied in New York, Los 
Angeles, London, Arizona and Colorado.

“All those places had their virtues,” she says. “But 
once I had a family of my own, my husband and I 
started asking what we want for our kids and what 
I want for myself as a creative and a professional. It 
became clear that this would be the healthiest and best 
move. This state has always been home, but we are also 
at a great moment of growth for Utah in all ways.”

 
Artist-in-Residence

Typically, artist-in-residence programs give creative 
professionals time and space away from their usual 
environment to create. In return, artists-in-residence 
support the local creative community. Redford hopes 
to contribute to the state’s economy by building the 
film industry.

“Part of my hope is to help businesses understand 
how important the film industry is to the state,” 
Redford says. “I want to help people realize how 
beneficial it could be, not only in the way stories are 
told but also in generating jobs that will help support 
communities. It is also a wonderful way to showcase 
what this state has to offer.”

Redford also plans to contribute through BetRed 
Stories, a production company she founded with Katy 
Bettner, that will be based out of Utah. She is on the 
board of trustees of the Sundance Institute and on the 
steering committee of The Opportunity Agenda, a social 
justice advocacy group.

Amy Redford is happy to call Utah home again, and not just because her 
large-for-Los-Angeles family of five is typical here. As the daughter of 
actor Robert Redford and historian Lola Van Wagenen (who was born in 
Provo and is descended from Utah pioneers), Amy has fond memories of 
spending time in the mountains of Utah.

“My parents felt that with the encroaching pressures of celebrity and 
fame, it was important for all of us to have an experience outside the 
pressure-filled environment of New York. For my entire childhood, if my 
siblings and I weren’t in school in New York, we were at the Sundance 
(Mountain) Resort in Utah.”

 Heid Redd is the inspiration for  
Redford's film“Cowboys and Indians.”

Photo courtesy of Amy Redford

Amy Redford at The Utah Film Center
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Current Projects
Utah has often provided the inspiration for Redford’s 

filmmaking. Her desire to elevate the people of 
Oklahoma in one of her upcoming films, “60’ 6”,” 
written by Kevin Bernhardt, was fostered by what she 
learned in Utah. 

Another, “Cowboys and Indians,” written by Tejal 
Desal, will be filmed in Southern Utah and is based on 
true experiences. The film’s main character is informed 
by Heidi Redd, a local rancher whom Redford met at 
an event in Utah. “The movie is about how these two 
communities — Hindus from Queens and ranchers 
from the American West — collide and the unlikely 
friendship that evolves between the two matriarchs of 
these communities,” Redford says. “I felt like if I was 
going to tell the story authentically, I need to listen to 
the experiences of people who are living it.”

 
Continuing a Legacy

Redford’s move to Utah and her one-year role as artist-
in-residence is a great contribution to the film industry in 
Utah. But she says she receives as much as she gives.

“There’s a lot that my dad and Sundance have 
brought to the state,” Redford says. “But reciprocally, 
there’s a lot the state has brought to my family. It’s kind 
of a bizarre thing to pluck your three kids up from 
where they’ve lived and what they’ve known. I feel so 
grateful for the warmth that has been extended.”  

 

Amy Redford surveys Dugout Ranch for her upcoming film “Cowboys and Indians.”
Photo courtesy of Amy Redford

Dugout Ranch is the location for 
Amy Redford's upcoming film 
“Cowboys and Indians.”
Photo courtesy of Amy Redford
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Home Décor
Child, a 1954 University of Utah graduate, had no 

desire to run a furniture business. He wanted to be a 
teacher, but when his father-in-law, Rufus Call “RC” 
Willey died of cancer, he took over the family’s deeply-
in-debt appliance store.

During a span of 40 years, Child’s tenacity created 
a profitable company that grew from one employee to 
3,000. By the time he sold RC Willey in 1995 to Warren 
Buffett, the second richest man in the world, he handed 
over a business with 12 stores, 3,000 associates and 
sales approaching $900 million.  

Child received stock in Buffett’s company Berkshire 
Hathaway Inc. when he sold RC Willey. Those stocks 
carried his next business venture, Koloa Landing 
Resort on the beautiful island of Kauai, when the 
recession hit in 2008.  

“The financial world collapsed with the recession,” 
Child says. “Real estate dropped. The stock market 
losses were huge. My choices were limited because 
banks would not loan on condominiums.” 

Child went to Zions Bank where he was given a loan 
conditional on borrowing against his financial statement 
including Berkshire Stock. Because condominiums were 
not selling, Child and his partners transformed the 
property into a full resort.   

 
Hawaiian Resort

Child and his wife, Pat, spent one week every other 
month for several years in Hawaii overseeing the growth 
of the resort. In late 2017, their efforts paid off. The 
nice but not too-big resort on Kauai started turning a 
profit, and Pat started breathing easy.

“She was very nervous,” Child says. “We’d been 
through this 40 years ago with RC Willey so I felt like we 
could do it. We didn’t want to fail, but it meant risking 
all we’d worked for. It was worth it in the long run, but I 
would not want to go through it again. Twice is enough.”

The resort contains 306 condominiums on 20 acres 
of lush landscaping with three swimming pools, spa, 
convention center and full-service poolside grill.

In 2017, Child affiliated the resort with Marriott, 
becoming part of its high-end Autograph Collection. The 
property’s condominium units are perfect for families. 
Each has kitchen facilities, a washer and dryer, and a 
living room area. The grounds boast open space including 
a putting green, soccer field and grass volleyball court.

Child is pleased with the beauty of the resort and 
loves sharing it with friends and associates. He offers 
a friends and family rate for acquaintances including 
Zions Bank customers and associates. For more 
information visit www.AlohaUtah.com. For special rates 
for Zions Bank customers call 808-240-6600.  

BILL CHILD

From Home Décor to Hawaiian Resort

By Kris Millgate

Photo courtesy of Bill Child

Inventory your home. Chances are you have something to eat at, sit on 
or sleep in that came from RC Willey Home Furnishings. Now, at 86, the 
“retired” businessman who led the company for 40 years has added a 
Hawaiian resort to his portfolio. 

“I’m not really retired,” says William “Bill” Child, RC Willey board chair. “I 
haven’t played golf for a year.”
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Intermountain Paper
P.O. Box 50922 
Idaho Falls, ID 83405
www.intermountainpaper.comSPEAKING ON BUSINESS 

HOSTED BY CHRIS REDGRAVE 
See www.speakingonbusiness.com for radio listings.

INTERMOUNTAIN PAPER
For Mark Radford, president of Intermountain Paper, success is 
not measured by profits alone but by the value created for the 
customer. As a packaging wholesaler and distributor, Radford says 
anybody can sell a box, so his goal is to create superior value and a 
tremendous positive impact on his customers’ businesses.

Mark Radford
Photos by Kevin Kiernan

Intermountain Paper in Idaho Falls supplies a variety 
of packaging, from basic cardboard to lithographic 
boxes. It also sells automated equipment like machines 
that tape 60 boxes per minute. Some of Intermountain 
Paper’s clients include fresh potato packers, processing 
plants and manufacturing facilities.

Intermountain Paper is 11 years old and going strong. 
It operated as a provider of steel strapping until 2008 
when Radford had to figure out how to help the company 
survive. He decided to move into the agricultural sector, a 
smart idea since Idaho’s ag industry is growing faster than 
U.S. agriculture, accounting for 20 percent of the state’s 
total sales and 14 percent of jobs.

Radford is optimistic about the future. He sees 
potential regional growth as the company continues to 
create value for businesses in Idaho and nationally as its 
online presence expands with a new website.  
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Brownies, Brownies, Brownies
1751 S. 1100 East
Salt Lake City, UT 84105
385-522-2825
www.browniesx3.com

SPEAKING ON BUSINESS 
HOSTED BY CHRIS REDGRAVE 
See www.speakingonbusiness.com for radio listings.

BROWNIES, 
BROWNIES, 
BROWNIES

Molly Kohrman has been baking for most of her life. Her family 
especially loves brownies, so when she couldn’t find perfect 
brownies in Salt Lake City, she decided to create some. 

Kohrman opened Brownies, Brownies, Brownies offering a 
rotating selection of 12 gourmet brownies. She bills her shop as 
downtown’s first late-night brownie stop. 

Molly Kohrman
Photos by Kevin Kiernan

Her selection includes simple fudge brownies and 
blondies to creations with a brownie layer, fillings and 
toppings like whipped chocolate ganache, cream cheese, 
buttercream frosting and more. Some customer favorites 
include Cookie Dough with a milk chocolate ganache 
center and topped with a scoop of cookie dough and 
mini chocolate chips or the Razz with cheesecake filling 
and raspberry topping, packed with real raspberries and 
white chocolate.

Kohrman donates a percentage of her profits to Spice 
Kitchen Incubator, which helps refugees and low-income 
women start their own food businesses in Salt Lake. Her 
background in social services and desire to help others 
inspired her to create a way to give back with Brownies, 
Brownies, Brownies. 
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Park n’ Jet
2200 W. North Temple
Salt Lake City, UT 84116
801-596-7275
www.parknjet.com

SPEAKING ON BUSINESS 
HOSTED BY CHRIS REDGRAVE 
See www.speakingonbusiness.com for radio listings.

PARK n’ JET
Liz Dalton

Photos by Kevin Kiernan

Every year the Salt Lake City International Airport serves 
approximately 22 million passengers. While some are simply passing 
through, many passengers are local and need a safe and secure 
place to park their vehicle while they travel for business or pleasure. 
Park n’ Jet is a Utah family-owned business that has assisted 
travelers with parking near the airport for more than 30 years.

Park n’ Jet offers travelers a fast and friendly airport 
shuttle experience from its two lots close to the airport. 
People avoid the stress, delay and confusion of finding 
a spot at sometimes-crowded airport parking lots. 
Another benefit is that Park n’ Jet’s shuttle service picks 
you up at your vehicle and transports you and your 
luggage to the ticketing counter. A shuttle will also pick 
you up at the baggage claim area upon your return.

In addition, you may sign up for an oil change, 
detail service or enjoy a car wash at Park n’ Jet’s North 
Temple location, called the Mountain Lot. Owner Liz 
Dalton says their customers appreciate these time-saving 
services and coming back to a beautiful and clean car.

Park n’ Jet offers promotions on social media and a 
rewards program for free parking and discounted car 
services. The Paulson and Kimball families purchased 
Park n’ Jet in 1998 and have successfully transitioned 
their company to the second generation. 
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“Make sure whoever’s providing you 
these (wiping) services are attesting that 
they are securely deleting the data,” he says. 
“Or have them give you the hard drive and 
give an intern a hammer and a pair of safety 
glasses and have them just smash it.”

Preparing for a Data Breach at 
Your Business

Sapp advises small businesses to take 
the following steps to protect against a 
potential breach:

1. Get a risk assessment.
2. Follow the recommendations in the 

risk assessment.
3. Don’t trust IT to take care of it. They 

are already swamped. Follow through 
and get them help when needed.

4. Adopt a security framework (CIS 20, 
ISO 27001, NIST CSF, etc.).

5. Secure your email.
6. Use a password vault.
7. Turn on multifactor authentication.
8. Get a cyber insurance policy.

In the event of a wire fraud or business 
email compromise, “Your first call is to 
your internal legal counsel,” Sapp says. 
“Your second call is to the FBI. They have 
agents in the field … and they have the 
best chance of getting your money back if 
someone has stolen it.”

He also recommends talking to your 
insurance representative (if you have 
cybersecurity insurance), following an 
incident response plan and hiring an 
incident response firm.

Data breaches are costly, both in dollars 
and in customer loss. In fact, data breach is 
the third-most important reason customers 
abandon an organization, Sapp says, citing 
research from the Ponemon Institute. 

The dollar value of the average data 
breach in the U.S. is $7.35 million, with 
breaches at “mom and pop” enterprises 
around $400,000 to $500,000. “That’s 
big enough to put a small business out of 
business,” Sapp says.

Zions Bank Offers Risk 
Management Tools

Zions Bank’s Business Payments and 
Technology group offers risk management 
services that help businesses protect 
against fraud and losses. To speak to a 
banker about enrolling in a new service, 
call 866-299-3334.  

Keeping the  
Bad Guys  
Out of Your 
Business

CYBERSECURITY TOOLS AND TACTICS

By Nicola McIntosh

Consider these sobering statistics: Almost 60 percent of data breaches occur at 
small businesses, according to the 2018 Verizon Data Breach Report. Of those 
impacted, more than half go under within six months of the breach, according to the 
National Cyber Security Alliance.

These facts were shared at a series of luncheons hosted by Zions Bank 
featuring Dean Sapp, chief information security officer of Braintrace, who focused 
his remarks on current cybersecurity threats and strategies for businesses and 
individuals to prevent them.

“Sometimes there’s a hesitation to talk 
about breach events that are very, very real 
because they instill fear,” Sapp told his Boise 
audience. “Think of this as just information 
that you can consume. It’s data; and with 
data you can make good business decisions.”

In Sapp’s experience, many hacks are 
carried out by organized crime units. “These 
are individuals that make their livelihood by 
stealing money from American companies, 
plain and simple,” he says.

Be on the Lookout for Scams
Almost every day Braintrace receives 

phone calls from clients whose email 
accounts were hacked. “Maybe they 
changed the routing instructions to do a 
closing and $75,000 went out the door,” 
Sapp said. “How are the bad guys getting 
in? Stolen email passwords.”

Passwords play an important role 
in preventing a breach, and simple 
passwords with eight characters or fewer 
can be cracked or guessed quite easily — 
especially if that password was previously 
disclosed in a public data breach.   

“The only true strength of a password is 
how long it is,” Sapp says. “Complexity does 
not matter. For every new character, you’re 
adding entropy, which adds security.” 

Although outside attacks account 
for 73 percent of data breaches, a 
considerable portion (28 percent) occur 
inside organizations. Sapp calls these 
“errors and omissions,” such as an 
information technology professional who 
was overwhelmed and couldn’t get security 
patches installed in a timely fashion.

“You need to have a plan to stop the 73 
percent, but you also need to think about 
how to stop your employees from making 
bad decisions,” Sapp says, by having 
good technical controls, good policies and 
procedures, and rotation of duty.

Physical security is an important 
component to consider as well. “Everyone 
in the room should be thinking about 
this: Your printers and scanners all have 
hard drives on them,” Sapp says. “When 
it’s time for that unit to be sold, do 
everything you can to make sure it’s been 
forensically wiped.” 
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Open a Bank Account
Opening your own checking and savings account 

is a top priority. When comparing your options, look 
at requirements like minimum monthly balances 
and maintenance fees. Talk to a banker if you have 
additional questions.

Because life at college is busy, make sure the account 
offers digital tools to manage your money, such as:

•  A debit card that supports Apple, Google or 
Samsung Pay.

•  Online banking to manage your finances from your 
computer.

•  A mobile banking app to deposit checks from your 
phone and skip a trip to the bank.

•  ATMs available near you for when you need cash.

Also, look for tools and resources to manage your 
money, such as overdraft protection or email notifications 
when your checking account is running low.

Navigating College
4 Tips for Financial Success

By Ali Hardy

Many high school students find themselves heading 
into new terrain as they set their sights towards 
college. From scholarships to student loans — 
navigating the financial side of higher education can 
be overwhelming. Consider these four simple tips as 
you prepare for the road ahead. 



Develop a Budget
It may not sound exciting, but sticking to a budget 

is the most critical element of successful money 
management. It’s also much easier than you might 
realize. Websites and apps like Mint, You Need a Budget 
and Wally are a few free money management tools to 
create and follow a budget. Features include income 
and expense tracking, identifying needs versus wants, 
goal setting and graphic insights about current spending 
habits. Developing good habits now is key to achieving 
financial success after you leave college.

Have an Emergency Fund
Life happens. You need a way to handle unanticipated 

expenses. A $500 emergency fund will save you from 
going to a payday lender or another high-interest option 
when an emergency hits. Consider keeping this money 
in a savings account separate from your checking 
account, so you don’t spend it by accident. Putting 
money into savings on a regular basis is a good practice 
for the future. Everyone should have at least three to six 
months’ worth of living expenses in savings.

Be Careful of Credit Cards
According to a survey by Experian, 30 percent of 

college students had credit card debt six months prior 
to graduation. Unfortunately, it can be easy to take the 
“spend now, pay later” approach. Pay credit cards in 
full each month to build a good credit score and stay out 
of debt. If you cannot commit to paying off your card 
each month, it’s best to avoid them for now. 

Remember that financial success as a student is 
attainable, and although college brings many challenges, 
there are tools and resources to help along the way. 
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sounds because there are many job openings 
but not enough workers to fill them. The 
resulting labor shortage hinders business 
growth and forces increased wages. 

This is good for workers but creates a 
further strain on employers, who must 
squeeze margins to remain profitable. Many 
companies raise prices to cover increased 
costs, which results in higher inflation. 

If inflation goes up too rapidly it hurts 
the buying power of money and increases 
borrowing costs. Left unchecked, this 
overheating can cause an economy to 
collapse, as is currently happening in 
Venezuela. To control this growth, the 
Federal Reserve Bank increases interest 
rates, which slows the economy. Although 
a slowing economy is certainly not ideal, 
it is sometimes necessary to prevent hyper 
growth and out-of-control inflation.

How to Prepare for a Downturn
While recessions are difficult and stressful, 

there are things that individuals, companies 
and governments can do to prepare, such 
as cutting costs, saving money and reducing 
debt. This creates a greater cushion in 
times of hardship. Hopefully, the current 
economic expansion will continue long into 
the future, but taking steps today can help 
prepare for uncertainty. 

The Next Recession
What Are the Signs and How to Prepare

By Robert Spendlove
Zions Bank Economic and Public Policy Officer

The U.S. economy is growing. The current expansion is the second longest in U.S. 
history and will become the longest if it continues through the summer. However, this 
expansion will eventually end and the economy will fall into another recession. But 
with proper preparation, everyone can be ready when it comes.

The Business Cycle
One of the basic parts of every economy 

is the business cycle, or how the economy 
expands and contracts over time. The 
broadest indicator of economic growth is 
the gross domestic product. In the long 
term, GDP has continued to grow, but 
every few years it experiences periods of 
contraction, or drops in growth. These 
contractions are a natural part of the 
economy, and they can even provide a 
much-needed reset, but in the short term 
they are difficult and stressful. Recessions 
often result in businesses failing and 
workers losing their jobs.

Signs of a Recession
One of the main economic indicators is 

the stock market. While the stock market 
isn’t the economy, it is a sign of confidence 
and can be an early sign of where the 
economy is headed. Investors respond 
to expectations of future economic 

conditions. If they anticipate growth 
in the near future, they buy. If they see 
worsening conditions, they sell. A drop 
in equity markets can signal economic 
struggles down the road.

The unemployment rate is another 
critical indicator of economic health. 
While a high unemployment rate 
is bad for the economy, a very low 
unemployment rate also causes problems. 
When the unemployment rate is too high, 
as it was in 2009, there are many job 
seekers and not enough job openings. 
This results in increases in long-term 
unemployment and workers who either 
can’t find a job or can’t find the right job 
for their skills and training.

As the unemployment rate drops, the 
economy improves. The ideal employment 
situation is one in which workers can 
find jobs and employers can fill their 
job openings. Surprisingly, a very low 
unemployment rate isn’t as great as it 
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Utah and Idaho have long been good neighbors, sharing a lengthy 
border. They also share similar demographics, remarkable outdoor 
recreation opportunities and the western values of independence 
and common sense.

The two states are also among the nation’s strongest economically, and 
both have been blessed by good leadership in business and government.

Currently, two innovative entities within Utah and Idaho are 
collaborating on a pioneering science and technology project 
focused on producing clean, carbon-free electrical energy using 
small modular nuclear reactors. 

By LaVar Webb

Creating Carbon-free Nuclear Energy

The project, named the Carbon Free Power Project, 
is owned by the Utah Associated Municipal Power 
Systems. It is expected to be located at the Idaho National 
Laboratory, west of Idaho Falls, where more than 50 
other nuclear reactors are housed. The project is receiving 
widespread national and international attention and enjoys 
strong support from the U.S. Department of Energy. 

Utah Associated Municipal Power Systems is 
planning to use an array of 12 small modular reactors, 
manufactured by NuScale Power, headquartered in 
Oregon. The project is expected to be operational in 2026 
and will supply enough clean, carbon-free electricity to 
power more than 500,000 homes in Western states. 

The Carbon Free Power Project could be the nation’s 
first small modular reactor project, ushering in a new 
generation of carbon-free nuclear energy said to be safer, 
smaller and more affordable. The project will replace 
coal-fired electrical generation and can also integrate 
with renewable energy like wind and solar, providing 
supplemental energy when the sun doesn’t shine and the 
wind doesn’t blow. 

Utah Associated Municipal Power Systems is a 
consortium of 46 community-owned power systems, 
mostly in Utah, but also in California, Idaho, Nevada, 
New Mexico and Wyoming. It provides comprehensive 
energy services to its community members and has 
ownership in several power projects, including coal and 
natural gas plants, a wind farm, hydro projects and 
waste heat. 

Idaho National Laboratory, with some 3,900 
employees, is the nation’s preeminent center for nuclear 
energy research and development. The laboratory 
has decades of experience with nuclear research and 
reactors, developing the U.S. Navy’s nuclear propulsion 
systems and creating nuclear systems to power space 
exploration vehicles. 

The company has a strong relationship with Utah 
universities and other entities. It is working with 
Rocky Mountain Power to create an electric vehicle 
corridor with charging stations. It has partnered with 
the University of Utah on cell phone service resiliency 
for first responders. It is working with Utah scientists 
on a $130 million geothermal research project in 
Utah’s Beaver County, and it has supported Tooele 
Army Depot, Dugway Proving Ground and Camp 
Williams in developing micro grids. Collaboration on a 
cybersecurity center is also being considered. 

The Carbon Free Power Project is attracting 
widespread attention because it is potentially part of 
a solution to two colliding realities — the need for a 
dramatic increase in the global electric supply and the 
threat of climate change caused by carbon emissions. If 
the CFPP is successful, it can be replicated elsewhere, 
potentially ushering in an era of abundant, affordable, 
safe, carbon-free energy to help meet the world’s energy 
needs while reducing greenhouse gas emissions. 

Idaho and Utah Entities Collaborate
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1. Promote Adaptability
Westminster College President Beth Dobkin says her 

vision is for students to graduate with skills to adapt to 
an ever-changing labor market.  

“We are in a time now where we have jobs that are 
yet to be created,” Dobkin says. “We have problems 
we can’t yet imagine and, of course, technologies yet 
to be invented. You put those things together, and 
we really need to create the kind of workforce that is 
adaptive and flexible.” 

Westminster works with businesses to understand 
their needs and incorporates those skills into the 
curriculum. The college also focuses on building 
connections and fostering learning across disciplines.

“You can have a chemist who’s also singing in the 
choir,” Dobkin says. 

The idea is that students are more flexible when 
education is not compartmentalized. 

Utah Valley University President Astrid Tuminez 
knows a lot about adaptability. She worked as a biotech 
venture capitalist on Wall Street, a philanthropist at 
Carnegie Corporation, an administrator for the National 
University of Singapore, and a head of corporate and 
legal affairs at Microsoft. 

“We should be breaking the walls of separate fields of 
knowledge,” she says. “We should be breaking the walls 
that say, ‘If you’re doing that, you can’t do this.’”

Preparing Today’s Students for Tomorrow’s Jobs

Four Tips From Five University Presidents

By Deanna Devey
Photos courtesy of the Salt Lake Chamber

Amid a booming economy, Utah businesses face the challenge of finding 
qualified workers. In fact, the Salt Lake Chamber’s CEOutlook survey 
found labor access issues are a top concern among executives. 

“We consistently find businesses share a common concern about the 
impact of a labor shortage,” says Derek Miller, president and CEO of the 
Salt Lake Chamber. “It is the single greatest challenge and the single 
greatest threat to our continued economic and business growth.” 

The chamber’s Education and Workforce Forum brought together 
the presidents of five Utah colleges and universities to discuss how 
businesses and higher education can create a well-balanced and skilled 
workforce. Here are their suggestions: 

Westminster College President Beth Dobkin shares her vision for students to 
graduate with skills to adapt to an ever-changing labor market.

Utah State University President Noelle Crockett suggests 
sparking students’ spirit of entrepreneurship.
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4. Focus on Completion
Along with promoting diversity, Watkins is also 

addressing employers’ needs by helping students 
complete their degrees. 

“The state needs more graduates,” Watkins says. 
“We have to get people through their degrees in a 
timelier manner.”

This includes re-engaging students who started school 
but left without a degree. 

“Access to college, where we’ve focused so long, is a 
hollow promise without college completion,” Watkins says.

Education, however, isn’t just about a four-year program. 
In addition to degrees, Salt Lake Community College 
provides short- and long-term training and certificates, 
including a Goldman Sachs small-business program. 

“SLCC offers a flexibility to accommodate business 
and industry and what they need,” says SLCC President 
Deneece Huftalin. “Some folks just need trained skills. 
They don’t care whether they have a credential or not. 
They just need great training.” 

2. Inspire Entrepreneurs
By 2032, 42 percent of jobs will no longer exist because 

of changes in technology, says Utah State University 
President Noelle Cockett. That’s why USU is preparing 
students to create their own business opportunities.

“What it looks like in the future will really be this 
drive for entrepreneurship,” Cockett says. “To take an 
idea, develop it and create not only an income for that 
person but jobs for others as well.” 

In fact, 40 percent of USU students aspire to own  
a business. 

“This generation wants to be their own boss,” 
Cockett says. “I think for Utah, we really need to stoke 
this spirit of entrepreneurship.” 

 
3. Encourage Diversity 

When University of Utah President Ruth Watkins 
was first appointed to her current position, she asked 
business and government leaders what they needed.   

“I learned from many of our big industries that if we 
do not produce a more diverse workforce, they will not 
stay with us,” Watkins says. “They’re selling products 
around the world, they’re working in very diverse 
environments. They want graduates from different 
backgrounds who speak different languages, who 
represent different cultures. We must work on that.”

One way UVU is attempting to do this is through early 
intervention. UVU PREP, a summer STEM program, 
helps largely unrepresented populations, including 
women and minorities. Tuminez says more than 500 
middle-schoolers come to UVU to study logic, math and 
engineering. They also receive coaching on soft skills. 

“Nuns intervened in my life when I was 5,” says 
Tuminez, who grew up in the slums of Iloilo City in the 
Philippines. “Early intervention matters as we look to 
prosperity in the decades ahead.”

The presidents also said it’s important to prepare women 
for leadership to provide additional points of view.  

“We are at that point in time where we need all our 
human capital,” Tuminez says. “Families are happier, 
societies are healthier when we have all our human talent 
involved and developed and making a contribution.” 

Women’s Leadership Institute 
CEO Patricia Jones explains the 

importance of women at top 
levels of organizations.

University of Utah President Ruth Watkins 
identifies the need to produce a more 
diverse workforce.

Salt Lake Community College President Denece 
Huftalin says SLCC provides short- and long-term 
training and certificates.

Utah Valley University President Astrid 
Tuminez says early intervention matters.



A PROUD PAINTING
PARTNER

Each CertaPro Painters® business is independently owned and operated.
We Do Painting. You Do Life.®

Let’s get started! Contact CertaPro Painters® of Salt Lake City today for your FREE estimate. 

801-208-9292
salt-lake-city.certapro.com

You can count on CertaPro Painters® to make it happen, with a customized painting plan built around your 

needs and executed to your complete satisfaction. 

ENJOY A GREAT NEW LOOK THIS SUMMER.



96   MARCH/APRIL 2019

The Last Word

By A. Scott Anderson 
President and CEO, Zions Bank

If you have ever tried to make a lot of important, controversial decisions in 
a really large committee, you know how hard it can be to reach consensus. 
That’s especially true if each committee member is independent-minded 
and holds strong opinions.

Idaho and Utah  
Legislatures Are Models 
of Good Governance

And, yet, these men and women come together early 
each year, spending several weeks at their respective 
state capitols, debating and voting. And when the 
current sessions wrap up, they will have taken care of 
the business of their states, dealt with tough problems 
and appropriated money to serve citizen needs, all while 
keeping taxes low and balancing their state budgets.

It is really quite remarkable what these legislators, 
along with their governors and other elected officials, 
accomplish each year. They grapple with their states’ 
most severe problems. Lesser problems are often solved 
before they reach the legislatures.

Utah and Idaho enjoy two of the strongest economies 
in the nation. An important ingredient of economic 
strength is good political governance. It’s not a 
coincidence that these two landlocked states with 
relatively small populations in the interior West have 
strong and diverse economies, while also enjoying 
traditions of excellent political leadership.

And it’s not true that Utahns and Idahoans all think 
alike so that decisions are easy for their representatives. 
Certainly, decades ago, the states and their citizens were 
fairly homogenous. Today, however, many divergent 
forces pull public opinion in a variety of directions. Salt 
Lake City and Boise are among the nation’s progressive, 
liberal cities. But other parts of both states, including 
many rural areas, are very conservative.

Clashes over public lands, environmental issues, 
rapid development, water, social issues and many other 
matters produce robust debate in the committees, 
hallways, and floors of the House and Senate.

And, yet, when all is said and done, these legislators 
will have served their constituents well and moved their 
states toward better life quality and prosperity.

I believe they are successful for a couple of reasons:
•  Idaho and Utah state lawmakers are part-time,  
 not full-time, politicians. They work in a wide variety  
 of regular jobs in their communities. They live with  
 the laws they make. They aren’t obsessed with politics.  
 They receive daily input and feedback from their  
 constituents at work, the grocery store, church,  
 and at social and sporting events. They are pragmatic  
 and sensible.
•  They know that compromise and collaboration are  
 key to accomplishing difficult things. They respect  
 each other. Minority party members sponsor  
 important legislation — and get it passed.
•  They are extremely well-organized with excellent  
 professional staff so they can prioritize legislation  
 and focus on what matters most.

Our national Congress, with its dysfunction and 
inability to compromise on top issues, could learn a 
great deal from the Idaho and Utah legislatures. 

That’s the challenge faced each year by the Idaho and 
Utah state legislatures. There are 104 Utah lawmakers 
and 105 Idaho lawmakers. Each was independently 
elected by voters. Each has strong opinions and is 
passionate about certain issues. Each feels a mandate, 
each has a fairly healthy ego and each represents a 
unique constituency.



We understand that building your dream home is not one-size-fits-all. That is why at Zions Bank we 
offer a variety of home construction loans* to help you achieve the results as unique as you are. 

FOR WHEN IT’S TIME TO PUT DOWN ROOTS  
Zions Bank is for you

Contact your local banker for more details.

 » One-Time-Close Construction Loan. Single-loan closing, 
including lot purchase, construction and a permanent 
loan. This means only one set of closing costs and loan 
documents.  

 » Construction Conversion Loan. After completion of 
construction, this loan offers you the option to convert 
the loan to a fixed-rate permanent mortgage.** 

 » Available for new construction or major remodeling 
projects.  

 » Low fixed rate during construction period.  

 » Low down payment options available.  

 » No maximum loan amount.

*Subject to credit approval. Terms and conditions apply. **Loan amounts are restricted to conforming and the 
borrower has to meet program guidelines to be eligible. Zions Bank NMLS #467014. 
A division of Zions Bancorporation, N.A. Member FDIC       Equal Housing Lender

1809-EP2041 Mortgage Resize for Community Mag.indd   2 9/28/18   3:58 PM








	ZBCM0319Cvr
	ZBCM0319_3_10
	ZBCM0319_11_18
	ZBCM0319_19_26
	ZBCM0319_27_34
	ZBCM0319_35_42
	ZBCM0319_43_58
	ZBCM0319_59_66
	ZBCM0319_67_74
	ZBCM0319_75_82
	ZBCM0319_83_90
	ZBCM0319_91_98

