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Depend on our shorter ER wait times

When you need heart help, our Utah hospitals 
are the only Accredited Network for 

Atrial Fibrillation, Heart Failure and Chest Pain.

For Average Wait Times
Text “ER” to 23000

for your heart
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10% REWARD
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UP TO $5 CASH BACK
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Zions Bank card-holders get exclusive discounts  
with the AmaZing Deals® mobile app, at places like:
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HOLIDAY SAVINGS

*The Zions AmaZing Deals® app is free; however, data rates from your wireless provider may apply for download and use of the app. The AmaZing Deals program requires a Zions 
Bank Visa® debit card (requires a Zions Bank checking account) or Zions Bank Visa® credit card (subject to credit approval) when you shop at participating merchants. No enroll-
ment fee to participate in the program and no out-of-pocket cost; a minimal monthly processing fee is deducted from your paid earnings only if a cash reward is paid. Cash Rewards 
are typically credited to your account within 45 days of a qualifying purchase, but in the event of delays in payment by merchants, it may take up to 90 days or more to receive 
payment of an earned cash reward. PIN-based transactions do not qualify so be sure to sign for your purchase. Rewards and offers are established by participating merchants; 
are subject to change at any time; and may vary by location, day, time or event. See ZionsAmaZingDeals.com for a current list of participating merchants and program terms and 
conditions. The trademarks depicted herein are the property of their registered owners.  
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With energy effi ciency and renewable options, 
we’ve helped Loveland Living Planet Aquarium 
catch their sustainability goals.

Learn how Rocky Mountain Power can 
help you save at wattsmart.com.
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Be here for holidays
Your safety at work matters,  

especially to your family.
Be careful out there

wcf.com

At the Intermountain Urological 
Institute, our Urologists specialize 

in treating urinary incontinence — 
so you can set out on a long  

run, and not worry about being  
far from home.

Call 877.507.7077 
or visit UtahUrologist.org 

 to schedule your appointment  
and find out how we can help you 

regain confidence to do the  
things you love. 

So you               
can go 
for the               

long run.
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Saw a bathroom that was �t for a king!
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Learned about home automation... 
amazing.
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Discovered I really need an in�nity pool.

ParadeHomes.com

�e 2017 St. George Area Parade of Homes is no ordinary Parade. 
It is the largest attended Parade in the state featuring 28 homes 
full of the extraordinary. Come down, warm up and leave in awe.

We had the time of our lives!
–Sarah
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Found this incredible living 
room. It le� us speechless.

A Parade in Paradise
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Experience Salt Lake like never before with City Creek Living. At the center of Utah’s cultural heart, this internationally 

acclaimed neighborhood puts you just moments away from mountains, music, memories and more. Call today to see 

our exceptional designer models.
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MAGNIFICENT ESTATE IN WOLF CREEK RANCH

8 BD  |  11 BA  |  17,861 SF  |  320 Acres

This incredible estate includes a splendid home and guest home, as well as a 
5,000 square foot barn. In addition to the gorgeous home, an outdoor pavilion 
featuring an over-sized fireplace and fire pit offers additional space for 
outdoor entertaining. Enjoy serene views from the dock on a three-quarter 
acre pond on the sprawling estate, stocked with rainbow and brown 
trout. With jaw-dropping views, gorgeous architecture, and acreage to 
spare, this property is unrivaled anywhere in the Rocky Mountains.

Offered at $24,995,000
©MMXVI Sotheby’s International Realty Affiliates LLC. All Rights Reserved. Sotheby’s International Realty® is a licensed trademark 
to Sotheby’s International Realty Affiliates LLC. Equal Housing Opportunity.  Each Office is Independently Owned & Operated. 

Information deemed reliable, but not guaranteed. Square footage is an estimate only.
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Editor’s Note

Rob Brough
Executive Vice President
Corporate Marketing and Communications

“It’s only mid-October!” I said.
Ironically, however, the first gift basket of holiday 

treats from one of our vendors was delivered to my 
office this morning. I’m certain the thoughtful, early 
gift was intended to catch my attention ahead of the 
wave of holiday greetings and gifts that come between 
Thanksgiving and Christmas. Well, mission accomplished.

In addition to outstripping every other holiday 
gift-giver, the sender of today’s treats did me another 
meaningful favor. I began my annual commitment to 
avoid overindulging in sinful snacks this season a few 
weeks earlier than normal. 

Notice the use of the word “overindulge,” as opposed 
to simply “indulge.” I certainly don’t want to give the 
mistaken impression that I plan to spend my holidays 
eating nothing but celery sticks and raw broccoli. There 
isn’t anything holidayish about that! I do, however, 
commit to be careful.

Experience has shown me that one way to stay 
committed to a goal is to share it with others. Hopefully, 
sharing this goal with the readers of Community 
magazine will help me stick to my guns. So, if we 
happen to see each other during the holidays, feel free to 
ask how I’m doing.

Don’t stop me, or give me a disapproving look, if you 
see me indulging in a small portion of fudge, eggnog, 
fruitcake or even a small piece of pie. But if I reach for a 
second or third treat, feel free to say something.

Naturally, I will allow myself a couple of free days, 
including Thanksgiving. After all, it’s nearly impossible 
to put on a sizeable amount of weight from one day  
of overindulgence. Even my limited knowledge of 
nutrition has taught me that you have to consume an 
extra 3,500 calories to put on a pound of weight. (If 
your scale edges up a pound or two after a meal, it’s 
most likely due to water retention from eating extra 
carbohydrates or sodium.)

So when I overdo it on, say, Thanksgiving, cut me 
some slack. I promise to be on my best behavior every 
other day. At least I promise to try.

Happy Holidays!
As I am writing this Editor’s Note it is Oct. 18, and there are 67 days until 
Christmas. Predictably the Christmas displays have already found their 
way into many retail outlets.

The other day I saw boxes of candy canes next to bags 
of candy corn on the grocery store shelf. I also observed 
a pumpkin patch with Christmas trees stacked in the 
back corner, just waiting to be transitioned to a tree lot 
as soon as the final trick-or-treater goes home. My wife 
even asked me last night if it was too early to order our 
Christmas fruit baskets for delivery to our friends.
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In the Community

View a slideshow of more photos from  
United Way Day of Caring on the app.

Photos courtesy of Zions Bank

UNITED WAY DAY OF CARING A SUCCESS

EMPLOYEES PARTICIPATE 
IN 24TH ANNUAL EVENT

By Caitlin Jankowski

Zions employees worked to make a difference in their communities this fall 
during the 24th annual United Way Day of Caring. Bank volunteers worked 
on a variety of service projects in Pocatello, Twin Falls and Boise, Idaho, as 
well as Salt Lake City, Logan, Ogden, Orem and St. George, Utah.

“It’s great to see Zions employees come together for a common good,” 
said Hannah Williams, Zions United Way Day coordinator. “Thank you to 
everyone who took the time to volunteer their time and talents.”

Area coordinators and team captains who helped make this year’s 
projects a success were Doug Kohler, Bridget Julian, Erick Salazar, Nathan 
Oliphant, Brandon Toyn, Judy Burton, Rosemary Huish, Donna Mitchell, 
Chris Bang, Sarah Thompson, Jacqueline Hickman and Odette Sutton.

Salt Lake

Salt Lake

Logan

Pocatello

Boise

Logan
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Idaho Service Projects
Boise: Zions volunteers assisted with set up and 

decorations at the Boise Centre for the Idaho Foodbank’s 
annual fundraising event “A Chefs’ Affaire.” The 
60s-themed party is the Foodbank’s largest event. 

Pocatello: Eastern Idaho employees spent the day at 
the Idaho Foodbank where they filled backpacks with 
two days’ worth of food for low-income children.

Twin Falls: At the Idaho Youth Ranch, employees 
cleaned, sorted and categorized donations. This was the 
first Day of Caring event for the Twin Falls region.

Utah Service Projects
Logan: Cache Valley employees visited Common 

Ground Outdoor Adventures where they provided 
equipment maintenance and grounds cleanup.

Ogden: At the Lantern House homeless shelter, 
volunteers assisted with landscaping needs. 

Orem/Provo: Employees rolled up their sleeves to help 
construct the All-Together Playground in City Center Park.

Salt Lake City: More than 50 volunteers helped 
beautify the Historic Scott School grounds by freshening 
the landscaping, planting hedges, washing windows and 
pruning trees. In the afternoon, employees worked on an 
indoor art project. 

UNITED WAY DAY OF CARING A SUCCESS

Orem

Salt Lake Twin Falls

Logan

Boise

Boise

Logan
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Everyone who has listened to Christmas music knows that the holidays are 
supposed to be “the most wonderful time of the year.” But if family gatherings, 
shopping trips and Christmas carols don’t exactly leave you feeling merry and 
bright, you’re not alone.

When holiday stressors threaten to taint your white Christmas with shades of 
blue, take control. Following are a few tips from Jeremy Cottle, Ph.D, licensed 
clinical social worker and CEO of Provo Canyon Behavioral Hospital in Utah, for 
avoiding all-too-common holiday depression.  

7 WAYS
TO AVOID THE 
HOLIDAY BLUES

By Breanna Olaveson
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1. Plan and Budget Early

If the financial aspect of Christmas is a source of concern 
for you, try combating it early with planning and budgeting. 
Decide well in advance what you’re going to buy and stick 
to a budget. “Buying gifts early and on sale can help you 
stay in your budget and prevents the last-minute hustle and 
bustle that can often be stressful,” Cottle says.

 
2. Learn to Grieve

If the main source of your holiday blues is the recent 
death of a family member, learning how to grieve can lessen 
the sting. “Holidays in particular remind us of family and 
friends,” Cottle says. “Many communities have support 
groups or therapists that can help if you are experiencing 
significant grief.”

 
3. Do Not Overschedule

The busy nature of the holiday season may be part of its 
charm, but it can also be one of the most stressful parts of 
December. “Do what is best for you and your family,” Cottle 
says. “Understand that you cannot please everyone, and don’t 
try to do so at your own expense. Learn to say ‘no’ and keep 
up with your routines to ensure you are getting enough sleep.”

 
4. Take Time for Yourself

The holidays are a time for family, but there can be too 
much of a good thing. “Continue your regular routines of 
exercise, reading, sleeping and other hobbies that help you 
re-energize and relax,” Cottle says.

 
5. Simplify and Manage Expectations

When it comes to decorating the house, wrapping gifts, 
shopping and hosting parties, don’t risk your mental health 
by expecting perfection. “Perfectionism is overwhelming 
and seldom achieved,” Cottle says. “Don’t overdo it. Some 
things are outside of your control, so be flexible and try 
breathing exercises. These can go a long way in maintaining 
a happier outlook.”

 
6. Put Aside Family Differences

If you live near family, get-togethers are probably part  
of your holiday celebrations. If conflict is likely, prepare 
to put aside differences. “Keep the conversation neutral,” 
Cottle says. “Use neutral statements like, ‘I understand  
how you might feel that way,’ or ‘I am sorry you are  
feeling that way.’”

 
7. Manage Seasonal Affective Disorder

In some cases, the holiday blues can be attributed to 
something more than just stress. According to the Mayo 
Clinic, seasonal affective disorder or SAD is a type of 
depression related to changes in seasons. Symptoms usually 
arrive in the fall and continue into the winter months 
— including the holiday season. “Consider your light 
exposure,” Cottle says. “A lack of sun can affect  
your mood. You can talk to your doctor about supplements 
or a sun lamp.”



©MMXVI Sotheby’s International Realty Affiliates LLC. All Rights Reserved. Sotheby’s International Realty® is a licensed trademark to Sotheby’s International Realty Affiliates LLC.  
Equal Housing Opportunity.  Each Office is Independently Owned & Operated. Information deemed reliable, but not guaranteed. Square footage is an estimate only.

Michelle Eastman and Brigid Flint
435.640.6597

Bill Ligety and Mary Leader
435.647.6700

SNAKE CREEK CANYON RETREAT
Encompassing 331 pristine acres of Utah mountain glory, Snake Creek Canyon Retreat is a Frank Lloyd Wright inspired residence sitting at 7,300 feet 

overlooking the entire Midway and Heber Valley. With panoramic views of the beautiful Wasatch Mountains and over 10,400 square feet of living space, this 
unique retreat is a sanctuary in the mountains. Four miles from the Wasatch State Park Visitors Center in Midway, Utah, this gorgeous property is accessed 
via a gated, private road. Secluded, yet conveniently located, Snake Creek Canyon Retreat is only 30 minutes from the exceptional shopping, dining, and 
world-class skiing in Park City. A one-of-a-kind place to call home for generations, the Snake Creek Canyon Retreat is a family tradition to pass down, a place 

to see old friends every year, and a place to create memories. This is for the owner who treasures family life and the sanctity of the land.

SnakeCreekCanyonRetreat.com
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By Jon Lamoreaux
Photos by Peter Bumbarger, Courtesy of Opera Idaho

Beautiful, Magical and Diverse
Quality opera is historically found in the world’s biggest cities: Vienna, 
New York, Paris, Milan and more. All have thriving cultural centers where 
opera is a staple. Would you be surprised to know that Boise has enjoyed 
a blossoming opera community for more than 50 years that shows no 
signs of stopping? 

Opera Idaho
Carmen

The Magic Flute
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Though it’s changed names and leadership many 
times over the years, the roots of Opera Idaho go back 
to the early 1960s when the Boise Philharmonic began 
staging modest productions that showcased the gifts of 
local performers. Year after year, the popularity of the 
productions steadily increased, creating a strong fan base 
and a growing talent pool of singers relocating to Boise. 

“I love that Opera Idaho is an ever-growing presence 
in our community and, even while expanding its 
offerings over the last several years, has stayed very 
intimate,” says baritone Jason Detwiler, originally 
from Boise and a mainstay of Opera Idaho. “Opera 
is becoming more entwined with Idaho’s cultural 
landscape. And Opera Idaho is sharing the beautiful, 
magical and diverse art that is opera.”
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Carmen

Rigoletto

Eugene Onegin

ENDURING
Styles come and go. Many businesses disappear after a few short 
years.  At Bartile, our commiment to quality and value have 
ensured our longevity just as our roof tiles will ensure the 
longevity of your roof. We have been making Utah more 
beautiful, one roof at a time since 1942.
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An Expanding Audience
Where does the interest in opera come from in a 

small city like Boise? As it turns out, people from big 
cities across America continue to move there seeking a 
less-hectic lifestyle. With them comes a love of the arts 
and a desire to support ventures like this. In addition, 
Opera Idaho devotes thousands of hours in community 
outreach programs in local schools, appearances at 
public events and recitals on top of the three main stage 
productions, and smaller operettas it produces every 
season. And of course, the opera company has many 
longtime local supporters.

Big City Talent
Today, most of the main performers are recruited from 

around the country while locals typically fill smaller 
roles. Directors often travel to bigger cities like New York 
to see opera auditions, and now have a strong pool of 
prior performers from which to draw. Performances run 
from August to May and are staged at the new Egyptian 
Theater, with a large-scale opera most often performed at 
Boise State University’s Morrison Center.
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From Classics to Contemporary
Audiences are always treated to at least a couple 

of benchmarks such as “Carmen,” “Rigoletto” and 
“Tosca” every season. Oftentimes, Opera Idaho will 
pull out music less familiar in an effort to educate 
people on what else is out there. 

“Everyone knows the classics, but every now and 
then we try to showcase a new piece,” says Opera Idaho 
Marketing Manager Fernando Menendez. “Last season 
we put on a newer opera called ‘Glory Denied’ by Tom 
Cipullo, which captures America during the Vietnam 
War and was very well-received.”

Unfortunately, the arts aren’t cheap. Opera Idaho 
has continued to flourish thanks to the activism and 
philanthropy of individuals and institutions like 
the Pauline Becker and Dorothy Simplot Memorial 
Endowment Foundation that established a $3 million 
endowment at the Idaho Community Foundation to 
permanently fund the work of Ballet Idaho, Opera 
Idaho and the Boise Philharmonic. With generosity like 
that, these much-needed creative institutions won’t be 
going away anytime soon. For more information, visit 
them online at operaidaho.org. 
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Glory Denied

RigolettoRigolettoLa Traviata

Amahl and the Night Visitors

Amahl and the Night Visitors
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Imagine emerging from the kitchen on Thanksgiving 
Day holding aloft a basket of steaming-hot, pumpkin-
shaped rolls requiring no more preparation than 
thawing, snipping with scissors, inserting a pecan 
stem before baking and brushing quickly with butter 
for beauty and shine.

Then, as a compliment to your turkey, serving a 
baking dish of nicely browned Savory Sausage Stuffing 
— not quite as quick to prepare but equally tasty.

In the spirit of buying local, we offer tempting holiday 
recipes created by family owned Rhodes Bake-N-Serv 
— each dish offering a creative way to use its frozen 
dough. In addition to the pumpkin-shaped rolls and 
sausage stuffing mentioned above are two recipes 
perfect for that special holiday breakfast when you 
want to impress without stress. They are a Fry Bread 
Breakfast Sandwich and Cinnamon Cream Cheese 
Soufflé. The former is perfect if you’re tired of sweets. 
The latter will please those whose holiday mantra is the 
more sweets the better.

Don’t feel confined by the four recipes below. 
Rhodes Bake-N-Serv (rhodesbread.com) offers 
an entire cookbook and a deep website featuring 
hundreds of delectable recipes using its signature 
frozen bread and roll dough.

Tempting Recipes From Utah’s 
Frozen Dough Company

HOLIDAY 
READY 
WITH 
RHODES

By Gail Newbold

Photos by Kevin Kiernan

Savory Sausage Stuffing
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For Thanksgiving

Pumpkin Shaped Rolls
12 Rhodes yeast dinner rolls or 12 Rhodes Texas rolls, 
thawed but still cold
2 tablespoons butter, melted
12 pecan pieces, for stems

Shape each dinner or Texas roll into a slightly flat 
ball. Using scissors, make 6 to 8 cuts, equally spaced, 
around the outside of each ball about 1/2-inch deep. 
Using the handle of a wooden spoon, poke a deep hole 
into the top of each pumpkin shaped roll. Place on a 
sprayed baking sheet and cover with sprayed plastic 
wrap. Allow to rise until almost double. Remove wrap 
and re-poke stem hole. Bake at 350 degrees F for 15-20 
minutes or until golden brown. Remove from oven and 
brush with butter. Insert pecan pieces into pumpkin  
rolls for stems.

Savory Sausage Stuffing
1 loaf Rhodes yeast white or wheat bread dough,  
baked and cubed
1 pound ground sausage
1 medium yellow onion, chopped
2-3 celery ribs, chopped
1 cup fresh mushrooms, sliced
1 cup carrots, grated
1/2 cup slivered almonds, toasted
1/2 cup chicken broth
1/4 cup butter, melted
1/4 cup fresh parsley, minced
1 egg, beaten
2 teaspoons rubbed sage
1/4 teaspoon salt
1/4 teaspoon pepper

Place cubed bread in a large bowl. Brown sausage 
over medium heat until no longer pink. Add onion, 
celery, mushrooms and carrots and cook an additional 
5 minutes. Add sausage mixture to bread cubes and toss 
to mix. Add all remaining ingredients and toss until  
well blended. Place in a sprayed 2-quart baking dish. 
Cover with foil and bake at 350 degrees F for 30 
minutes. Uncover and bake an additional 10-15 minutes 
or until nicely browned.



736 West 300 South
Salt Lake City, UT 84104

(Enter off 400 South)

www.krbeds.com   801-364-2128

Get a free fur throw with any    
gift card of $899 or more

Bedding, Drapery & Designer Fabric
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For a Holiday Morning

Fry Bread Breakfast Sandwich 
Rhodes yeast dinner rolls, thawed but still cold
oil, for frying
sliced cheese
eggs, fried
bacon or sausage, cooked

Cut each dinner roll in half and flatten into a circle. 
Place on a sprayed baking sheet and cover with sprayed 
plastic wrap. Let rise for 30-45 minutes. Remove wrap 
and stretch each half roll into a 4- or 5-inch circle. Drop 
in oil heated to medium high or 375 degrees F. Fry for 
about 15 seconds on each side or until golden brown. 
Remove from oil and drain on paper towel. Make each 
sandwich using two fry breads, a slice of cheese, an egg, 
and bacon or sausage.
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“I like the Cinnamon Blueberry Crumble for a 

Christmas morning breakfast,” says Rhodes  

Bake-N-Serv President Kenny Farnsworth, 

holding a photo of the mouthwatering 

concoction of blueberry pie filling, Rhodes 

cinnamon rolls, butter, brown sugar and pecans 

with cream cheese frosting.

Another of his favorites in the Rhodes’ 

repertoire is the basic Butterflake Roll recipe, 

requiring nothing more than a few scissor 

snips and lots of butter. “Some of the best 

recipes are the simple ones,” says Farnsworth, 

who seems surprisingly lean for being 

president of a bread company. “Oh I eat bread,” 

he says. “But like anything else, I am careful 

not to eat too much.” 

He likes to riff on the Savory Sausage 

Stuffing recipe (featured in this article) 

by switching out the sausage in favor of 

bacon. And he calls the Fry Bread Breakfast 

Sandwich (also featured here) “decadent” for 

its cheese, eggs, bacon and sausage served 

on bread that’s fried instead of baked.

Farnsworth has been with the family 

company for the past 25 years, baking and 

cooking since he was a teen. A few of his 

creations are featured in the cookbook, 

“Rhodes Home Baked Family Favorites.” 

“My recipes are simple,” he says. One 

is Becca’s Breakfast Sandwich, invented 

for his wife. It includes bacon, sun-dried 

tomatoes, eggs, Gruyere cheese and of 

course, Rhodes bread.

He’s proud to announce that as of this 

holiday season most of his company’s 

products are free of GMO ingredients. Rhodes 

celebrates its 60th anniversary in 2017.

Kenny’s FavoritesKenny’s Favorites

Cinnamon Blueberry Crumble



34   NOVEMBER/DECEMBER 2016

Cinnamon Cream Cheese Soufflé
6 Rhodes AnyTime!® cinnamon rolls, baked and cubed 
(do not frost)
8-ounce package cream cheese, cut into small cubes
12 large eggs, beaten
1/2 cup butter, melted
1/4 teaspoon salt
3 cups half and half
1/2 cup maple syrup

Thoroughly spray a 12-cup Bundt pan or 9x13-inch 
glass pan. Sprinkle a layer of cinnamon roll cubes into 
the pan followed by a layer of cream cheese cubes. Add 
another layer of cinnamon roll cubes followed by the 
rest of the cream cheese. Blend eggs, butter, half and half, 
syrup, and salt until smooth. Pour mixture over cream 
cheese and cinnamon cubes. Cover with plastic wrap and 

refrigerate overnight (or at least 4 hours). Remove wrap. 
Bake in a preheated 350-degree F oven for 60 minutes. 
Do not under bake. If made in a Bundt pan, invert 
immediately onto a serving platter. Let cool 8-10 minutes 
before serving. Slice and serve with apple cider syrup.

Apple Cider Syrup
1 cup sugar
2 tablespoons cornstarch
1/8 teaspoon salt
1 teaspoon cinnamon
2 cups apple cider
2 tablespoons lemon juice

Mix dry ingredients together in a saucepan. Add 
cider and lemon juice. Cook over medium heat, stirring 
until thickened. Serve warm.



 the  
 nutcracker
december 2-26 
tickets on sale now! 

801·869·6900 | balletwest.org

see nutcracker costumes up 

close and personal at select 

zions bank branches!

 november 15 – december 30, 2016

 salt lake city, provo, park city, ogden

 visit balletwest.org/nutcostumetour for details
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Orem
BY CONNER NEWBOLD

PHOTOS BY KEVIN KIERNAN

 A NEW RIBBON-CUTTING EVERY WEEK

Settled in the shadows of Mount Timpanogos’ towering 

crags, Orem wasn’t laid out in neat city blocks like many of 

Utah Valley’s settlements. It began as a medley of orchards on 

the Provo Bench, but as time passed, communities began to take root 

between the trees. Nearly a century later, this unorthodox layout still  

benefits the city — with no main street commerce magnet, businesses  

bud in bunches across town. 

Orem has been explosively expanding ever since it was incorporated in 1919.  

It’s Utah’s fifth largest city, boasts the fastest-growing employment rate in the nation 

and hosts Utah’s largest public university. 

“I’ve gone to a ribbon-cutting, a groundbreaking or a grand opening almost every single 

week for two years,” says Mayor Richard Brunst. “It’s unheard of elsewhere, but that’s just 

how Orem is.” 

Here are just a few of the coolest places you’ll find in Orem:  
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Orem Library
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Selected meats from Bam Bam's BBQ

PHOTOGRAPHER'S NOTE
I smoke my own meats  
almost weekly. This is  
the best barbecue I  
have ever eaten!
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The State Street Food Scene 
Two distinctive restaurants mark the outer limits of 

Orem’s State Street: On the Lindon-most end, Sweeto 
Burrito, and 5.3 miles south on the Provo end, Bam 
Bam’s BBQ. Sandwiched (or would it be burrito-ed?) in 
between are dozens of fantastic, locally owned, under-
the-radar eateries. 

Looking for typical rice-and-beans Mexican food? 
You won’t find it at Sweeto. Instead you’ll find bold 
Mexican-American mash-ups like the Buff Chick, a 
burrito crammed with boneless buffalo wings and 
tater tots (among other things), or the All American 
cheeseburger burrito (beef, fries, bacon, fry sauce and 
cheese). It’s tough to find anything on the menu that 
isn’t delicious. Sweeto Burrito (sweetoburrito.com) can 
be found at 1990 N. State Street. 

Though Bam Bam’s BBQ was started by a native 
Utahn, the restaurant prides itself on creating authentic 
Central Texas style barbecue — and it does it well. 
Bam Bam’s was named grand champion of three major 
barbecue competitions in the last four years and invited 
to participate in the World Series of Barbecue in Kansas. 
Bam Bam’s (bambamsbbq.com) is located at 1708 S. 
State Street. 

From Mayor Brunst: “It may not be a hidden gem, 
but I sure love In-N-Out Burgers.” Indulge in its famous 
fresh-cut fries at 350 E. University Parkway.

Anyone who wants fresh fruit should stop by 
Crandall’s Fruit Farms (crandallsfruitfarm.com) located at 
825 E. Center Street, though it’s a few blocks drive from 
the State Street scene. In the spirit of historic Orem, this 
orchard has been selling the best fruit around since 1887. 

The Sweeto Burrito (sweet pork) from Sweeto Burrito.

Sweeto Burrito
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University Mall Area
Orem is dotted with retail developments, but the 

epicenter is undoubtedly University Mall. At a time 
when malls across the country are going under, 
Woodbury Corp. is investing $500 million into the area 
to create a modern urban city center. 

“These people really did their research as to how to 
develop it, then brought their plans to us, and we worked 
with them to make it happen,” Brunst says. “They’re 
building new parks, apartments, hotels all around. Instead 
of just a mall, they’ll have a mixed facility of commercial, 
residential and recreational.” The renovations started in 
2015 and are expected to take 10 years.

But the mall proper is only half the fun. An eclectic 
collection of locally owned businesses and developments 
are scattered across the blocks surrounding it. 

For the design-inclined, Utah advertiser-turned-
interior designer Jessica Bennett runs a home 
decor boutique called Wonderland by Alice Lane 
(alicelanehome.com). For those planning a mountain 
getaway, Eddie Robinson’s fly fishing pro shop 
(eddierobinsons.com) offers guided tours, fishing 
classes and gear. Runner’s Corner (runnerscorner.com) 
welcomes all comers, from the first-time 5K runner to 
the seasoned ultra-marathoner. (Owner Hawk Harper 
won the St. George Marathon in 1984.)

University Place

University Place



University Place

University Place

    From surgical suites to patient rooms  

                  to conference rooms.

                                In scrubs, suits, or sneakers.

   With stethoscopes, computer code, or mops.

                            We are all caregivers. 

Healthcare
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Suburbia — Yes, Really
Skyscrapers seem likely to sprout soon at University 

Mall, but the rest of the city is far from urban. What 
Brunst is most proud of isn’t the economy, but the 
suburban neighborhoods filled with friendly people. 

“To be honest, it’s the people that live in Orem that 
make it so great,” he says. “We have strong families in 
Orem. They work hard, they’re entrepreneurial, they take 
care of their homes and each other. That’s how Orem is. 
Everybody is here working hard to help each other.”

The mayor isn’t the only one raving about Orem. 
Forbes rated the city the No. 5 best place in the country 
to raise a family — a rating based on cost of living, 
prevalence of home ownership, median household 
income, housing costs, commute time, crime rates and the 
percentage of young adults that graduate high school. 

Surely, a thriving arts scene doesn’t hurt either. Those 
so inclined can check out the SCERA Center for the Arts 
(scera.org), Hale Center Theater (haletheater.org) and 
the beautiful Mt. Timpanogos park, home of the annual 
Timpanogos Storytelling Festival, the largest of its kind 
in the western states (timpfest.org). 

Scera Park Pool

Stained glass windows at Orem City Library

Orem City Park

Orem City Park

Orem City Arboretum

Crandall's Fruit Farm orchard



111 Main and the Eccles Theater 
  
Culture and commerce combine in 
a downtown that continues to rise. 
This public/private collaboration to 
simultaneously build two neighboring 
projects is an architectural feat that  
will add over 400,000 square feet of 
office space at 111 Main and 2,500  
seats at Eccles Theater. The hat truss 
design of 111 Main is the first of its  
kind in Salt Lake, allowing the building 
to cantilever over the theatre. Local 
builders Okland Construction and 
Layton Construction worked with Salt 
Lake City RDA and City Creek Reserve 
to complete these two projects.

downtownrising.com

Welcome to the 
Neighborhood!

RUBYSINN.COM/CONFERENCE-SERVICES/

BRYCE CANYON
GRAND

BRYCE 
CANYON

NATIONAL 
PARK

1 MILE

RUBY’S INN

EBENEZER’S

ONE SCENIC LOCATION
 • LOCATED 1 MILE FROM BRYCE CANYON

THREE SEPARATE VENUES
 • RUBY’S INN
 • BRYCE CANYON GRAND
 • EBENEZER’S BARN & GRILL

OVER 14,000 SQ FT OF 
CONFERENCE SPACE
 • STATE-OF-THE-ART AUDIO & VISUAL EQUIPMENT
 • FOOD-SERVICE CATERING
 • ON-SITE ENTERTAINMENT
 • CUSTOMIZABLE DINING/CONFERENCE SPACE
 • MULTIPLE BREAK-OUT ROOMS

CORPORATE PARTIES 

BRYCE CANYON
RUBY’S INN • 877-854-5808
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QUIET, CALM, EXHILARATING

Download the Zions Bank Community iPad 
app to see a video of the zip line.
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DEER CREEK STATE PARK

QUIET, CALM, EXHILARATING

By Conner Newbold Photos by Kevin Kiernan

“Beautiful, right?” says the Zipline Utah guide at the view below. 
We’re standing on the highest platform of the new zip line course at Deer Creek State Park. Though the 

park is consistently in the top 10 most visited in Utah, this morning it seems still and deserted. The reservoir 
shimmers coolly in the sun. Mount Timp’s blue cliffs jut into the horizon beyond. 

It’s a deceptively easy trip heading skyward. You seemingly zip line up the mountain in a stairs-and-
switchbacks fashion. After a few photos of the vista, you turn to the next phase of the course: a 4,000-foot 
ride over Rainbow Bay day use area — “the longest zip line over water in the world,” the guide says.
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The stomach-turning (but fantastically exhilarating) 
zip line experience is radically different from most 
people’s more staid experiences at Deer Creek. 

With 15 miles of canyon road on one side and the tiny 
towns of Charleston and Midway on the other, the vibe 
at Deer Creek reflects the surroundings: calm, idyllic, 
placid. Though the park receives large amounts of 
traffic, it rarely feels crowded. With 3,260 acres, there’s 
enough room for everyone to find a secluded place to 
cast a line in peace.
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“We have a great fishery,” says Dawn Larsen, Deer 
Creek’s park manager. “We have many different species. 
A lot of people go for the trout, though bass are popular, 
and we’ve got a good walleye population, too. The fish 
are definitely the biggest draw fall, spring and winter.”

When summer comes around, it’s time to get wet. 
“We’re in the mountains, so it’s cooler up here,” 

Larsen says. “People come to beat the summer heat — 
to get out and play in the water. Boating and recreation 
bring in a lot of people during the summer. And when 
the water is low, we have great beaches, too.” There are 
group day use areas available for picnicking and drying 
off after a swim.

Don’t own your own boat? Rent one. Then go to sleep 
under the stars at one of Deer Creek’s campgrounds.
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Steep 
Thrills 
Mellow 
Chills
Skiing in Jackson, Wyoming
By Natalie Hollingshead
Jackson Hole Mountain Resort
Photo courtesy of Jackson Hole Mountain Resort

and
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You don’t have to be a powder hound to make a pilgrimage to the cowboy 
cosmopolitan town of Jackson, Wyoming.

True, the area is known for some of the country’s most spectacular skiing and 
snowboarding, and videos of experts shredding its backcountry acres may put your 
intermediate plows to shame. But everyone can enjoy the beauty of the towering 
Grand Tetons and find runs that fit their skill level. 

Jackson Hole Mountain Resort, Snow King Mountain Resort and Grand Targhee 
Resort all offer terrain to please beginner to expert skiers and boarders. Plus, the 
resorts boast amenities that can turn your ski trip into a real vacation.
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Jackson Hole Mountain Resort 
jacksonhole.com

Every 10 minutes the tram at Jackson Hole Mountain 
Resort passes over Corbet’s Couloir, one of the steepest 
— and most legendary — ski runs in the country. The 
double-black diamond chute is where skiers go to prove 
their mettle, and watching skiers plunge over the edge 
is a quintessential part of the Jackson experience. So is 
simply riding the red tram, the longest continuous lift 
ride in North America.

You don’t have to be an extreme skier to enjoy your 
time slope side though. Jackson Hole Mountain Resort 
is known for its hardcore terrain — more than 50 
percent of its 2,500 acres is dedicated to advanced runs. 
But there is plenty of intermediate ground, too.

“Over the last 10 years we’ve seen significant capital 
improvements to that terrain,” says Anna Cole, senior 
communications manager at Jackson Hole Mountain 
Resort. “We’ve added new lifts, more grooming, more 
snow making and summer grooming … it’s really 
becoming a great intermediate mountain destination  
for families.”

Last year the resort opened a new high-speed Teton 
Lift quad and the first new terrain since the ’90s.  
Those groomed, intermediate runs are hidden gems on 
the mountain. 

Of course, advanced runs are the big draw for local 
and international travelers and “still awesome.” Jackson 
Hole’s backcountry skiing is particularly epic. The 
destination resort was one of the first to open its gates to 
backcountry access as a special use permittee of Bridger 
Teton National Forest. The resort’s 3,000 backcountry 
acres offer world-class skiing with an unforgettable view.

“It’s pretty unique the way the geography works,” Cole 
says. “This is mostly hike-to terrain and you can get right 
back to the ski area pretty easily from all of that terrain.”

If backcountry skiing isn’t for you, stick with the 133 
trails and 13 lifts that cover Apres Vous and Rendezvous 
mountains or ride the halfpipe, two terrain parks or four 
Burton Stash Parks. 

JACKSON HOLE MOUNTAIN RESORT
Photos courtesy of Jackson Hole Mountain Resort
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Snow King Mountain Resort 
snowkingmountain.com

In an area known for its epic skiing, Snow King 
Resort is recognized as one of the best race training 
venues in the country. Snow King hosts alpine races 
nearly every weekend during the winter in partnership 
with Jackson Hole Ski and Snowboard Club. 

That’s not all to recommend it. Snow King is right 
in the town of Jackson, and the easy, affordable access 
makes it a local favorite among skiers who want to hit 
the slopes at lunch. It was Wyoming’s first ski resort and 
is still considered the “town hill” some 78 seasons later. 

“The vast majority of our skiers are locals, so we are 
a bit of a hidden gem waiting for visitors to come find,” 
says Ryan Stanley, Snow King Mountain Resort  
general manager. 

Snow King has three lifts servicing 400 acres of terrain 
and 32 named runs that vary from beginner to expert. 
Plus, it has two terrain parks, snow tubing, a mountain 
coaster that operates in the winter and offers 110 acres 
for night skiing if you prefer to shred by moonlight.

“This makes Snow King a great family friendly 
alternative to the other big ski resorts,” Stanley says. “Our 
daily lift prices are nearly half that of the other ski areas 
and you don’t have to pay for parking or wait in lines.”

Convenience is key when skiing with kids, and at Snow 
King you can drive up to within 15 feet of the lift and hop 
out without waiting in line for most of the winter.

For the 2016-2017 winter season Snow King is 
making several improvements. It’s adding a magic carpet 
(basically a conveyor belt that goes up the mountain) 
for beginner skiers to replace a tow rope, making night 
lighting more energy efficient and improving kids’ trails 
and terrain parks. 

SNOW KING MOUNTAIN RESORT
Photos courtesy of Snow King Mountain Resort
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Grand Targhee Resort
grandtarghee.com

If you like light, dry powder and nonexistent lift 
lines, head to Grand Targhee Resort in Alta, Wyoming. 
Located within the Caribou-Targhee National Forest, 
this resort is known for its deep powder, diverse terrain, 
family friendly atmosphere and prices that won’t break 
the bank, says Jennie White, marketing and social media 
manager for the resort. 

“The high alpine barrier socks storms in, dumping 
endless supplies of snowfall across 2,602 acres of glades, 
bowls and chutes,” White says. “Skip the crowds, and 
enjoy untracked runs that are yours for the taking.”

Grand Targhee is known as a family focused 
destination, and many families return to enjoy the slopes 
year after year. The Kids Adventure Zone builds skills, 
balance and confidence with terrain geared toward 
beginner skiers and riders. Ski school lessons that 
combine child care with group lessons are a bonus for 
parents, too.

“This is a great place to escape the crowds but still 
enjoy the big mountain feel,” White says. “From the 
top of Dreamcatcher, there is always a not-to-be-missed 
view of the Grand Teton on blue bird days.”

Families aren’t the only ones who hit the slopes at 
Grand Targhee Resort. There are plenty of local powder 
hounds who enjoy the resort’s five lifts and more than 
100 runs. New last winter, Grand Targhee added a 
beginner’s terrain park on Shoshone in addition to the 
intermediate to advanced park called Sweetwater. 

Grand Targhee Resort is more than a ski hill; it 
offers activities such as a sleigh ride to dinner inside 
a yurt, snowshoe tours with the resort naturalist and 
Friday night s’mores on the plaza. If it’s more powder 
turns you’re seeking, there are 602 acres devoted to 
Wyoming’s only cat skiing, where you ride a snow 
grooming machine known as a snowcat to access 
backcountry terrain. It’s more affordable than heli-skiing 
and more accessible than ski touring. 

“Everyone comes here to enjoy the incredible snow,” 
White says. “We have a great vibe at the resort. We like 
to think of everyone as family.” 

GRAND TARGHEE RESORT
Photos courtesy of Grand Targhee Resort

Download the Zions Bank Community iPad 
app to see a video of Grand Targhee.
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if

MIDWAY’S ICE CASTLES

By Brooke Wilhelmsen

Photos by Ethan Kiernan

Before Instagram launched a demand for the perfect selfie in 2010, Ice 
Castles founder Brent Christensen invented the perfect backdrop. Before 
Lindsey Stirling gained platinum status with her violin albums, Christensen 
and business partner Ryan Davis had already hand built the winter 
wonderland showcased in her record-breaking YouTube video “Crystallize,” 
currently at 153 million views. And before a single 8-year-old was singing 
“Let It Go” along with Elsa, Christensen and Davis created frozen winter parks 
straight out of a fairytale and their Ice Castles business (icecastles.com) was 
thriving in multiple states. 

Elsa
Settled in Utah
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Icy Real Estate
The Ice Castles concept originated with Christensen, 

described by Ice Castles CEO Ryan Davis as an  
artistic genius. Christensen pioneered the ice building 
method while making ice caves for his daughter in their 
Alpine, Utah, yard. Davis happily left his career in the 
recessed real estate market in 2010 to lead the business 
side of Christensen’s creative, icy vision — a venture 
Davis describes as “surprisingly less risky and way  
more rewarding.”

The business — like the ice castles themselves — has 
grown organically since its founding. Marketing is easy 
when just about every visitor shares her experience on 
social media, and major musicians with Utah ties like 
Alex Boyé, The Piano Guys and Lindsey Stirling film 
music videos at the Ice Castles. 
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The Wow Factor
It’s easy to see why celebs and everyday folks are 

intrigued by the massive, fantastical structures spanning 
approximately 1.5 acres in the Midway area. More than 
30 million pounds of ice is carefully grown around miles 
of pipe and string lights to create glowing towers, slot 
canyons, caves and crevasses. 

Because the location changes each year, new 
opportunities and unique ideas emerge from 
Christensen’s creative mind, making for totally new 
designs. None of the ice castles are machine-made. The 
ice is grown on racks and grafted into the structures by 
staff in the months leading to opening day. This year the 
Ice Castles team will experiment with running water, a 
new light show and more. “There’s always a surprise or 
two, intentional or not,” Davis jokes. 



Camp K’s 
Dream Team

Riddick Bowe and Camp K’s Dream Team 
Face Off in a Charity Boxing Match for Camp K
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Weather Woes
Weather can be a challenge when your business is 

built on ice. “It’s easy to get your hopes dashed,” Davis 
says. Like during the 2014-15 season when the Midway 
Ice Castles were forced to shut down after only three 
days by an unusually warm winter. 

Fortunately, that is not the norm, and for six to eight 
weeks each winter, hundreds of thousands of visitors 
gush to their friends after visiting one of the locations in 
Utah, New Hampshire, Minnesota and Alberta, Canada. 
One or two new locations will likely be added for the 
2016-2017 season. Tickets hover below $15, and it’s a 
good idea to purchase them in advance. There is a cap 
on hourly attendance and prime weekend evening slots 
often sell out. If the weather cooperates you can plan on 
Midway’s Ice Castles opening at the end of December 
and remaining open into mid-February. 

Wear your warmest winter clothes and plan for about 
two hours to explore all the ice features and pose for 
hundreds of photos, of course. “My favorite part was 
the multitude of great photo opps for my daughter 
Cora,” jokes Ice Castles visitor Laney Williams. “The 
big, tall crevices were cool too.” 

Ashton Jenkins, mother of two active boys under 6 
says, “We ended up staying a lot longer than I expected 
because there were so many narrow passageways and 
tunnels that the boys liked to crawl through. But I think 
their favorite part was the slide. Wear snow clothes and 
snow boots for sure.” She also suggests making a snow 
day out of it and tubing at nearby Soldier Hollow.
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for the

By Amy Steinbrech
Photos Courtesy of City Creek

Shoppers roaming from store to store while sipping hot chocolate, parents searching for 
the perfect gift that will bring a smile to their child’s face, kids ushering their parents off 
to see the candy windows at Macy’s. These images become reality for the thousands of 
patrons who visit City Creek Center in downtown Salt Lake during the holidays.

With more than 80 retail stores and 17 dining options, City Creek Center has made a 
name for itself as the premier shopping destination in the Intermountain West. And while 
City Creek Center offers an impressive array of shopping and dining options, it also offers 
a memorable holiday season experience. 

Holidays
CITY CREEK
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Amenities
Shoppers always enjoy the perfect shopping 

temperature. “If it’s cold and snowy, as it may well be 
during the holidays, we can close our retractable roof 
to provide maximum comfort for shoppers,” said Linda 
Wardell, general manager of the City Creek Center. 

City Creek Center is also the only shopping center 
in the world with a 1,200-foot creek running through 
it and three iconic water features. Visitors can also 
feed the fish every Saturday at 10 a.m. “The public is 
welcome to come help us feed the trout and it is one of 
the most fun things we do,” Wardell says. 

There are also fountain and fire shows every hour on 
the hour in Richards Court near Nordstrom.

A Full Slate of Activities 
City Creek Center offers a variety of activities for the 

young and young at heart this holiday season. Festivities 
kick off Nov. 17 when Macy’s unveils its legendary candy 
windows at 6 p.m. Next, Santa Claus takes center stage 
at 7 p.m. when he magically appears on the rooftop. 

“This event has become a tradition for many families, 
and we’re looking forward to Santa Claus once again 
being in residence at City Creek Center,” Wardell says. 
The evening will wrap up at 8 p.m. with the debut of 
the fire fountain show and a special performance of 
selections from “The Nutcracker” by Ballet West.

In addition to its spectacular holiday décor and lights, 
City Creek Center also showcases beloved Christmas 
stories in four storybook lanterns located along the 
creek. “It is a great Christmas tradition to start and 
also encourages families to read together and share 
traditional Christmas stories,” Wardell says.



  COMMUNITY MAGAZINE  69

Santa Paws
Once Santa Claus is all settled in, City Creek Center 

will offer photos with him starting Nov. 18. Making life 
easier for parents is a virtual line for Santa visits. Simply 
check in, leave a mobile number, and Santa’s helpers will 
text you when Santa is ready to visit with your family. 
“We know that families would rather shop and dine 
than wait in line,” Wardell says.

In addition to traditional family photos, you can 
get pictures of Santa with your canine friends on four 
Tuesdays — Nov. 22, 29 and Dec. 6, 13. “Santa Paws is 
another highlight of the holiday season. People get really 
creative with how they dress their dogs and all the fun 
things they do for them,” according to Wardell. 

More details about Santa Paws can be found on the 
City Creek Center website at shopcitycreekcenter.com.

Pro Tips
Tired of schlepping through crowds of shoppers on 

Black Friday, typically the busiest shopping day of the 
year? According to Wardell, Black Friday morning is 
actually the perfect time to shop at City Creek Center 
because shoppers often frequent big box stores then. 
“We still have all the good deals, but people don’t think 
about coming downtown until later in the day so this is 
a good place to come and avoid those crowds early in 
the morning,” Wardell says.

New parking rates are in effect at City Creek Center. 
Patrons can park free for the first two hours and the 
third hour is free with a validation. Restaurants that 
validate parking for the third hour include Cheesecake 
Factory, Brio, Texas de Brazil and Nordstrom Grill.   

Thursday, Nov. 17
6 p.m. Unveiling of Macy’s candy windows
7 p.m. Santa arrives
8 p.m. Fire Fountain Show and Ballet West’s “The Nutcracker”

Ongoing Throughout the Holiday Season
Storybook Lanterns
Santa Paws 
Visits and pictures with Santa Claus

Holiday Events at City Creek



Nonprofit Gives 
Wounded Veterans 

Tools to SucceedChange the flavor of your next event with fresh, delicious, handcrafted 
Indian food. Setting up is a snap! We will bring you everything you 
need to serve as few as ten, or over a hundred guests—from  
serving utensils and disposables to nametags for the menu items.  
Call 801-509-1205 or email info@eastindiapantry.com.

Salt Lake City- 26, E Street, 801-203-3325 
South Jordan- 1098 W South Jordan Pkwy , 801-438-4823 
www.saffronvalley.com

Follow us for specials,  
recipes and inspiration.
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Nonprofit Gives 
Wounded Veterans 

Tools to Succeed

By Breanna Olaveson

Photos courtesy of Wyakin Foundation

Jeff Bacon’s first interactions with wounded veterans were in 2005 
when he and other professional cartoonists took organized trips to visit 
wounded troops in hospitals and war zones hoping to lift their spirits. 

“We would draw cartoons for them, and we’d be laughing it up and 
talking to them,” Bacon says. “We’d ask them where they were from and 
what they wanted to do with their lives. We’d walk out of the room after 
15 minutes feeling good. But then we left them alone to navigate the rest 
of their lives. That started to haunt us.”

In this program,  
the community 
wraps itself 
around these men 
and women who 
have sacrificed for 
their country.  
We see them not 
just surviving but 
excelling. There’s 
a huge payoff 
when we have vets 
contributing to 
society again  
and accomplishing  
great things.”

“
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Wyakin Foundation
The Wyakin Foundation is built on six core tenets — 

mentorship, financial support, professional development, 
networking, community service and “warrior for life,” 
meant to give wounded veterans the tools needed to 
reach their educational and professional goals.

“You see veterans who maybe went directly from high 
school into the military, and they’ve spent a career in a 
very linear organization where everything is structured 
and everyone around them has their back,” says Brent 
Taylor, executive director of the Wyakin Foundation. 

“Then maybe it’s 10 years down the road, and they’re 
wounded,” he continues. “Suddenly, what they thought 
was going to be a military career is over, and it feels like 
no one is looking out for them. They go from leadership 
positions to this unfamiliar civilian environment, all 
while dealing with physical and emotional wounds. 
Trying to reenter the academic environment is a 
tremendous challenge, and it can be overwhelming.  
We provide them the tools to realize a successful civilian 
future, but more importantly, we let them know that 
someone does still have their back.” 

High Success Rate
In the Wyakin program, veterans attend professional 

development seminars, learn financial management 
skills, work with mentors, and organize and carry out a 
community service project, among other things. And it 
works. Nationwide, about half of veterans who return 
to school eventually drop out. In the Wyakin program, 
more than 90 percent of veterans graduate.

“Most of these veterans joined the military to give 
back, and that desire doesn’t go away,” Bacon says. 
“Once they finish their service and get through school, 
they return to that desire to serve. The service project 
has helped many vets realize they’re not just taking all 
the time — they’re giving back.” 

Warriors for Life
One veteran in the Wyakin Foundation is the first 

blind student in the history of the Boise State University 
College of Innovation and Design. He won a contest for 
mobile app design and works in virtual reality. Another 
Wyakin alumnus was recently promoted to director of 
marketing at a Boise manufacturing company, another 
is working as an art director, and another works as the 
director of student and veterans services for Wyakin. 
These and other successful veterans prove that they are 
not just survivors — they can thrive.

“In this program, the community wraps itself  
around these men and women who have sacrificed 
for their country,” Bacon says. “We see them not 
just surviving but excelling. There’s a huge payoff 
when we have vets contributing to society again and 
accomplishing great things.”

In an attempt to do more than temporarily cheer 
up the soldiers, Bacon, his wife Rebecca, and Idaho 
Senator Marv Hagedorn, founded the Wyakin Warrior 
Foundation in 2010 to provide wounded veterans with 
educational and professional development resources. 
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Teaching
Fascilla always knew she would teach. While growing 

up, her friends wanted to play house, but Fascilla only 
wanted to play school. 

“I always had a passion for education,” she says. “I’m 
just wired that way. I probably would have ended up in 
a public school if I hadn’t ended up a single parent.”

Fascilla wanted to become a teacher after her son was 
born 32 years ago. She liked the summers-off concept 
education offered but needed day care when school was 
in session. However, she quickly found out she couldn’t 
afford day care as a single parent unless she worked at 
the same center her son attended. 

“I realized our community was really lacking for care 
of single-parent kids,” she says. “I wanted good child 
care for my son, but it was very expensive.” 

Eventually Fascilla and her husband reconciled and 
added two more daughters to their family, but Fascilla 
continued working in the day care field. 

“I wanted to be part of solving problems at public 
schools by reaching kids before they get to school,” she 
says. “We ensure equal readiness. We know the work 
we are doing is changing lives in our community day 
after day.” 

Learning
She’s learned the value of early learning in her three 

decades of working with young children. Her centers 
see some babies as new as 10 days old and her staff is in 
charge of helping those babies develop in a handful of 
years so they are ready to go to kindergarten. That kind 
of support is something her family didn’t have access to 
when she was young. Her mom, a widow, supported five 
children on her own. 

“My mom struggled, and I had empathy, but I didn’t 
really understand that struggle until I was in that 
situation,” Fascilla says.

 
Nurturing

Now Fascilla knows taking care of other people’s 
children requires more than nurturing just the young. 
Parents, many who are single or low-income, need  
her attention also. When students enroll at Giraffe 
Laugh, Fascilla makes sure the experience is a shared 
family process. 

“We all want the same things,” she says. “For 
children, it’s love, understanding and patience. 
For parents, it’s support, respect and a hug. That’s 
something all parents need on occasion. Someone that 
will embrace them in all ways.” 

Lori Fascilla

From Single Mom to Soul Provider

By Kris Millgate

Photo by Kevin Kiernan

Lori Fascilla is a committed hugger. No one-arm wraps or gratuitous back 
pats. She goes all in with both arms, holds tight and spends serious time. 

“I like huggers that hold on for a while,” says Lori Fascilla, Giraffe Laugh 
Early Learning Center executive director. “People who give a real hug.”

Fascilla’s job gives her a lot of hug time with children. She’s in charge 
of four Giraffe Laugh Early Learning Centers (giraffelaugh.org) in the 
Boise, Idaho, area. She oversees four-dozen employees who spend their 
workday chasing hundreds of pre-K kids and helping the parents of 
those early learners. 
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From Wall Street to Ski Slopes
Skiing is what initially brought Maloney to Jackson 

Hole. Born and raised in Long Island, New York, he 
spent most of his professional career in the East. He first 
visited Jackson in 1975 with his wife, Carol, for a ski trip.

“We discovered it’s one of the most remarkable 
destinations in the whole world, with the skiing, 
the business community, the culture, the amount 
of wildlife. And the people are just off-the-charts 
sensational,” Maloney says. “This is why we wanted to 
spend the rest of our lives here.”

Indeed, the day Maloney finished his Wall Street 
career at Kidder, Peabody & Co. — where he specialized 
in mergers and acquisitions — he jokes that he was 
already loading the car, ready to make the 2,000-mile 
drive to officially relocate to Jackson.
 
Networking Guru

Savvy at networking, Maloney began his career 
in investment banking after he started a young 
businessman’s group while working in Pittsburgh. A 
fellow member recruited Maloney to start a new venture 
for his regional investment firm.

The benefit of a great industry connection in his 
own life that led to an accomplished financial career 
motivates Maloney to do the same for others. He is 
heavily involved in mentoring programs at his alma 
mater, College of the Holy Cross in Massachusetts. He 
started a career counseling program for the college’s 
football team, where every player is paired with a 
mentor in his field of interest. 

Maloney also helped start the Ciocca Office of 
Entrepreneurial Studies at Holy Cross, a four-week 
summer business program that ends with a “Shark Tank”-
style judging panel led by CEOs and company heads.

Holy Cross will also get half of the Maloney estate, 
with other assets bequeathed to various organizations. 
The football endowment and entrepreneurial program 
are recipients, as well as the Alison Maloney Estep 
Scholarship Fund. Alison is Maloney’s daughter who 
died in a car accident in 1993. Part of his estate will 
stay local. The Jackson Hole Land Trust and Teton 
Literacy Center — where Maloney served on the 
boards — are also beneficiaries. 

“Jackson Hole is unique — if you live there, you buy 
into the community,” Maloney says. “I can’t think of one 
of my friends who isn’t involved heavily in one or more 
community activities. That’s part of the culture.”

Bill Maloney

Investment Banker Finds Balance 
in Office and on the Slopes

By Amelia Nielson-Stowell

Photo by Kevin Kiernan

At 79, you won’t find Bill Maloney resting on his laurels. When he’s not 
working as a consultant for one of two financial investment firms, he’s 
enjoying the great outdoors. During the summer, he wakes up early to bike 
the trails around Martha’s Vineyard, Massachusetts. During the winter, he 
logs roughly 130 days on the slopes at Jackson Hole Mountain Resort. 

“That’s how you keep climbing mountains at my age,” he says. 
President of Osprey Holdings Ltd. and director of the Jackson Hole 

Mack Financial Group, Maloney maintains an optimal work-life balance 
for a grandpa of two. This winter, you’ll find him on the mountains skiing 
from 9 a.m. to 1 p.m. then working in his office at the base of JHMR. Half 
the week he’s skiing with either the Old Dogs or the Friday Flyers, two 
groups of friends mostly over the age of 70 who practice with instructors. 

“We’re great friends, and we’re all avid skiers,” Maloney says. “When 
we’re learning and improving with an instructor, it’s a lot more fun.”
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big hearing aids and talked funny. His struggles 
intensified when his family left polygamy, and Allred 
lost his social network. This led to severe self-esteem 
issues and suicidal thoughts. 

At age 13, his life took a turn for the better when 
he discovered basketball. Despite significant obstacles, 
he drove himself to succeed at the game. He had 
height on his side — he eventually grew to 6 feet 11 
inches — but his hearing loss caused challenges with 
balance and communication. 

“I couldn’t play basketball with my hearing aids in due 
to sweat and concussion issues,” Allred says. “My very 
first game, I was teed up (given a technical foul) and ejected 
because the ref thought I was being a jerk and intentionally 
ignoring him. So yes, there were a lot of doubters.”

Nevertheless, Allred went on to play at the University 
of Utah and Weber State where he ranked third in the 
nation for rebounding. After college, he played in Europe 
and with the Idaho Stampede in the NBA-D League. 

After an impressive run with the Stampede, he signed 
a contract with the Cleveland Cavaliers, becoming 
the first deaf player in NBA history and making three 
appearances late in the 2008 season. 

Inspiring Others
In describing how he overcame his challenges, Allred 

says he chose to succeed. 
“Every morning I would tell myself, ‘I choose to,’” 

he says. “I always knew if I functioned from a place of 
integrity, always true to myself, I could never fail.”

Allred retired from basketball in 2015. He wrote 
two books, including “Longshot,” detailing his escape 
from polygamy and journey to the NBA, and its sequel 
“Basketball Gods.” He now lives in Murray and is the 
single father of 3-year-old son Simon.

Currently, he is starting a nonprofit, The Courage and 
Grit Foundation. This organization provides sporting 
camps featuring world-class professionals to at-risk youth. 
These participants in turn coach special-needs children.

Allred also found a passion for motivational speaking. 
He teaches people to pick themselves up after setbacks 
and to push beyond their comfort zones. He encourages 
audiences of all demographics — including corporate, 
nonprofit, youth and school groups — to work hard, 
persevere and choose to succeed.

“I choose to push myself out of my comfort zones 
every day,” Allred says. “And through the bullying, 
politics, setbacks and adversity, I have only become 
stronger. Choice is a powerful gift many of us do not 
feel we have, but we do.”

Lance Allred

By Deanna Devey

Lance Allred grew up in circumstances unlikely to create a pro 
basketball player. 

Born in a polygamist commune in rural Montana, Allred lost 80 percent 
of his hearing at birth — a condition some of the commune’s leaders 
attributed to God punishing him for being “unfaithful” before he was born. 

NBA’s First Deaf Player

Despite dealing with hearing loss, bullying and 
naysayers, Allred defied the odds and became the first 
deaf player in the NBA, playing on basketball’s largest 
stage alongside superstars like LeBron James. 

Allred is now a best-selling author, motivational 
speaker and philanthropist, inspiring business leaders, 
athletes and children. “People all my life have been 
telling me what I can and can’t do, but I simply 
choose not to listen,” Allred says. “I can’t hear them 
very well anyway.”

An Unlikely Star
As a child, Allred was an easy target for bullying.  

He describes himself as one of the biggest kids in 
school, clumsy and uncoordinated; a kid who wore  

Photo courtesy of 
Lance Allred
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Current owner Enoch Olsen says he learned the 
business from his grandpa, Dean, while growing up. He 
loved watching the company grow and is happy to be 
taking Miracle Hot Springs into the next generation. 
Many customers are families who came to the springs 
when they were little and now bring their own children. 
They span all ages, from families with young kids to 
senior citizens who come soak in the hot water as therapy.

Miracle Hot Springs is designed to be the ultimate 
rejuvenation experience. The natural hot spring water is 
odorless with an alkaline pH of 9.6. Because of the water’s 
high pH, it has a silky soft feeling. No chemicals are added, 
so all four outdoor pools are drained and refilled daily. The 
geothermal aquifer that supplies the water for Miracle Hot 
Springs extends throughout the area.

Visitors can enjoy the public outdoor pools or, for 
a more personal experience, try one of the 15 private 
hot pools and six VIP pools available on a reservation 
basis. They usually book out every weekend, so calling 
in advance is highly recommended. Miracle Hot 
Springs can be enjoyed year-round. In fact, some of the 
best times to visit are when the snow flies because the 
water is hot enough to raise your core temperature, so 
you’re less likely to notice the cold when you get out. 
The facility is open all year Monday through Saturday, 
including holidays.

MIRACLE HOT SPRINGS
A hunting trip proved more successful than Dean Olsen could have imagined when he 
discovered a hot spring bubbling out of the ground. He was so excited that he sold his grocery 
store in order to develop a new business around the hot spring. This became Miracle Hot 
Springs in Buhl, Idaho, now entering the third generation of family ownership.

SPEAKING ON BUSINESS 
HOSTED BY CHRIS REDGRAVE 
See www.speakingonbusiness.com for radio listings.

Download the Zions Bank Community iPad app to hear an audio 
version of the original radio spot and to see a video of the alligator. 

Miracle Hot Springs
19073 Highway 30
Buhl, Idaho 83316
208-543-4098
miraclehotspring.com

Enoch Olsen
Photos by Kevin Kiernan
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US Translation Company recognizes that specific 
Utah industry sectors have grown to the point that they 
demand specialized translation services. Accordingly, the 
company specializes in the life sciences, energy, defense 
and manufacturing sectors. An industry analyst for US 
Translation studies the latest trends and developments in 
these sectors and publishes them on the company blog.

The Salt Lake City company translates more than 
100 languages including Pashto, spoken in Iraq, and 
Dari, spoken in Afghanistan. The two languages 
most in demand are Spanish and French, but Chinese 
and Japanese are steadily increasing. After 9/11, US 
Translation Company received a request to provide 
foreign language training and support to the U.S. 
military. Since that time, they have worked with multiple 
agencies and branches of the military.

Because US Translation Company serves high-
precision, high-liability sectors, the need for quality is 
paramount and this is what it delivers. The company 
boasts an extremely low error rate resulting in 98 percent 
client retention. Satisfied clients refer the company’s 
services to friends and business associates. These word-of-
mouth referrals keep US Translation Company expanding 
to serve pharma, medical device, aerospace, and other 
tech companies in Utah and across the United States.

After all his years in business, Utrilla is starting to enjoy 
travel and other opportunities with his wife, Krista, and 
their four kids. Krista is a talented musician who has 
played with some of Salt Lake City’s top orchestras while 
still supporting Utrilla and US Translation Company.

US TRANSLATION COMPANY
After 21 years in business, US Translation Company President and CEO David Utrilla 
couldn’t be more thrilled with the changes taking place within his business. The past year 
has seen US Translation garner a number of impressive accolades to add to its collection, 
including a Utah Best of State award and a listing on the Inc. 5000 List of Fastest-
Growing Firms in the United States. According to Utrilla, these recognitions come from a 
strong commitment to quality and customer service unsurpassed in the industry.

SPEAKING ON BUSINESS 
HOSTED BY CHRIS REDGRAVE 
See www.speakingonbusiness.com for radio listings.

Download the Zions Bank Community iPad app to hear an audio 
version of the original radio spot.

US Translation Company
320 W. 200 South, 3rd floor
Salt Lake City, Utah 84101
801-393-5300
ustranslation.com 

David Utrilla
Photo courtesy of David Utrilla
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sidential lendingA True Estimate
Ten years ago, consumers received a good faith 

estimate at the beginning of the loan process. That 
estimate was “almost done on the back of a napkin,” 
Jones says, and lenders weren’t held accountable to 
those numbers in the end. Now, under the Dodd-
Frank Act, lenders provide consumers with a loan 
estimate disclosure that includes zero tolerance for 
almost all lender fees. 

“That means certain fees can’t change,” Jones explains. 
“If the lender is wrong, they have to pay for it.” 

The intent to proceed disclosure sent at the 
beginning of the loan process is another important 
protection. Signing this document signifies that you’ve 
reviewed the loan estimate — you may have several 
from different lenders as you shop around for the best 
rate — and intend to proceed with a particular loan. 
Without a signed intent to proceed, the lender cannot 
proceed, Jones says. According to the Consumer 
Financial Protection Bureau, a lender is required to 
honor the terms of the loan estimate for only 10 days. 
If you don’t respond within that timeframe, a lender 
may close your application.

“Consumers have the ability to shop for a loan 
without being unduly pressured to proceed,” Jones says. 
“Fees can’t be charged before then.”

Crystal-clear Closing
Three days before closing you’ll receive a closing 

disclosure. Consumers must certify they have received 
the disclosure in order to close on their loan. Jones 
recommends reading and comparing the closing 
disclosure to the original loan estimate; many of the 
numbers by law cannot change, including the lender 
fees and origination fees. 

“This ensures consumers aren’t in a situation where 
they don’t understand the fees at closing,” Jones says. 
“This has been a very positive change. It’s helped people 
to have a much better grasp on their loan.”

If the numbers don’t make sense or terms are vague 
or unclear, speak up. 

“Don’t be afraid to ask questions,” Jones says. “I 
think a best practice for mortgage loan officers and 
consumers is going through everything together prior to 
closing. You don’t want to get to closing and have that 
be the first time you look at these documents.” 

Ask your mortgage loan officer: “What does finance 
charge mean?” “What’s the reason I need title insurance?” 
“What’s included in the loan origination fees?”

“The tools have been placed in consumers’ hands to 
decide on the best loan for them,” Jones says. “They 
need to know how empowered they really are.” 

Read Before You Sign

Understanding Loan Disclosures

By Natalie Hollingshead

One of the unofficial rules of adulthood is to never sign anything you 
haven’t read first. But when it comes to loan disclosures, many adults 
assume they’ll never understand what lies therein, so they skim the stack 
of papers, sign their name and hope for the best. 

Fortunately, changes implemented in fall 2015 under the Dodd-Frank 
Act make loan disclosures more straightforward and informative, says 
Roger Jones, manager of residential lending at Zions Bank. 

“These changes put the consumer in charge and in a position where 
they have all the information they need to make a decision,” Jones says.

What makes a home perfect is different for everybody. Whether it’s the distance from 
the master bedroom to the potential baby room, or the perfect window seat, Zions Bank 
can help get you into something just right for you and your family. With a variety of loan 
options for new construction, refinancing and first-time homebuyers, we can help get  

you financed and moved into exactly what you’re looking for.

Visit a Zions Bank financial center to get preapproved for your perfect home today. 

When you find the right home, 
we’ll find the right loan.

Loans subject to credit approval; terms and conditions apply. See your local financial center for details. NMLS #467014.

Equal Housing LenderA division of ZB, N.A. Member FDIC. 
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Financial Products Focus on Medical Community
The Affordable Care Act is changing the Utah and Idaho economies. In 
the next four years, both states will see the number of insured patients 
balloon and a major growth in medical spending. More patients will 
require health care, and it’s imperative for medical providers to expertly 
manage the business side of their practice or risk getting lost in 
complicated insurance billing practices.

provisions will be put into place), there’s going to be 
significant changes to the health care industry,” says 
Garrett Barnes, senior vice president of Zions Premier 
Wealth Management. “Reimbursements will be shifting 
and more accountable care organizations will come 
online. With our (Zions Bank) knowledge of health care, 
we’ve been charged with focusing our efforts on the 
medical community.”

Barnes spent nearly a decade as the chief marketing 
officer for a home health care company. He is heading 
up a team of private bankers with industry specific skills 
to lead the bank’s new enterprise.

The ACA will make health insurance possible for 
millions of previously uninsured Americans. Across the 
U.S., 17 percent of the country is uninsured. In Utah, 
15.7 percent of the population is uninsured and in Idaho, 
that amount is 18.5 percent. Utah is already seeing 
enrollment in ACA skyrocket. In 2006, 400,000 Utahns 
were uninsured; in 2014, despite a 15 percent growth in 
population, that number dropped to 365,000 uninsured.

Zions Bank has committed to supporting the health care 
community through various services. Here’s an overview:

Education Events 
Zions Bank will host educational courses taught by 

professionals that cover topics like how a doctor can run 
a successful business and how to turn an idea for a new 
medical device into a marketable invention.

Lines of Credit
Now more than ever it is critical for health care 

providers to utilize lines of credit to float costs of 
procedures until they can be fully reimbursed. ACA will 
require medical providers to start accepting bundled 
payments — a single payment given to a medical group 
to manage the entire care of the patient. The result: The 
medical group decides which medicals professionals get 
what amount of that payment, and doctors will only get a 
percentage of the cost of a patient’s procedure or treatment.

Mortgage Help
New medical professionals start their career after years 

as a poor student with no credit. Though they’re ready to 
plant roots, they can’t qualify for a mortgage loan because 
of their credit score. Zions will offer mortgage loans.

Treasury Management
The Zions Bank Treasury Management product suite 

will offer solutions specifically catered to a doctor’s 
needs. Some of the most widely used treasury products 
in the health care field are online cash flow management, 
commercial credit card with revenue share benefits, 
electronic funds transfers and merchant services to 
accept credit card payments.

For more information on Zions Health Care Services, 
call 801-844-8716 and a specialty banker will answer 
your call.

To this end, Zions Bank offers banking services 
specifically designed for health care professionals. 

“We give them the tools so they can grow their 
practice as efficiently and effectively as possible so 
they can concentrate on their passion for helping and 
healing,” says Naomi Cash, treasury management sales 
administrator at Zions Bank. 

These financial services cover the specific niche 
where bank and health care overlap. One of these is the 
Zions+Med program, which provides banking services 
to high-earning doctors. 

Significant Changes on the Horizon
“Throughout 2020 (the final year all the ACA 

Zions Health 
Care Services

By Amelia Nielson-Stowell

ZIONS HEALTH CARE SERVICES
Premier Banking for Health Care Professionals

Medical professionals dedicate their lives to the health of their patients – often at the expense 

of their own personal and financial well-being. And with the significant changes coming to the 

health care industry, Zions Bank is committed to supporting you. We’ll guide you to innovative 

financial instruments ranging from lines of credit and mortgage options to the latest Treasury 

products*. So you can stay focused on your patients.

“As a medical professional, you not only have to manage a busy career, but also your finances. That’s why 
Zions Bank offers you concierge-style services for all your personal and business financial needs.

With experienced bankers who understand needs unique to the medical profession, we make banking easy 
and efficient so you can focus on what you do best. We’ll even help coordinate your requests with your 

accountant and your attorney, if requested”.

A Scott Anderson 
President and CEO of Zions Bank

For more information contact Garrett Barnes, Senior Vice President,  

801-844-8716, Garrett.Barnes@zionsbank.com
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Sixty-eight teams entered the competition, with the 
top 16 teams advancing to the final event. Business ideas 
ranged from surgical tools to fashion consulting. At 
the May 14 event at the U, finalists represented private 
schools, public schools and charter schools from seven 
counties throughout Utah. Competitors ranged from age 
14 to18. It was an amazing first year of what will now 
be an annual contest. 

“We’re very excited to bring this competition to Utah,” 
said Mark Rasmussen, student chair of the High School 
Utah Entrepreneur Challenge. “We were very impressed 
with the incredible ideas presented by the teams. Many 
of these students will become our next entrepreneurs, 
inventors and business leaders.”

EcoGo and Electro-Surgical Pouch Big Winners
The two grand prizewinners of $5,000 each were EcoGo 

and Electro-Surgical Pouch.
EcoGo, founded by students from Rowland Hall 

in Salt Lake City, is developing an app to reduce the 
number of vehicles on Utah roads. The app gamifies 
transit usage and is in essence a public transportation 
version of the popular app MapMyRun. 

Electro-Surgical Pouch was created by students 
from the Jordan Academy for Technology and Careers 
and from Bingham High School in South Jordan. The 
student team is developing a laparoscopic surgical tool 
to both dissect the gallbladder off the liver bed and 
remove it from the abdomen at the same time.

“I was surprised so many teams entered the 
competition,” said Ryan Scott, a member of Electro-
Surgical Pouch and a senior at Bingham High School. 
“I think it’s awesome so many people are starting 
companies at a young age. It shows we are working 
hard to get ahead as a generation.”

Many Awards, Many Winners
The winner of the People’s Choice award and 

a $1,000 cash prize was the Academy of Math, 
Engineering and Science in Murray whose student team 
developed Breathe Easy, a stylish mask for filtering 
air pollution. The team secured the most votes from 
spectators at the final awards and showcase event.

Among other prizes were invitations to Zions Bank’s 
Elite Entrepreneur program for all finalists and $1,000 
scholarships for 10 students to live at Lassonde Studios, 
a new residential, entrepreneurial and maker facility 
(a space for people who build and create things) for 
students at the U that opened in August. 

“Entrepreneurship is thriving in Utah at every age, 
and this competition is evidence of that,” said  
Kathy Hajeb, a director at the Lassonde Institute.  
“We can’t wait to see what these students do with their 
prize money to get their ideas to the next level. We also 
look forward to them joining us in the future as  
students at the University of Utah and residents at 
Lassonde Studios.”

WIN $22K IN PRIZES

Students Dazzle at First Year of New Contest

By Mike Winder
Zions Bank’s Director of Entrepreneurship Programs

Photos courtesy of Lassonde Entrepreneur Institute

After many years of successful Utah Entrepreneur Challenges for 
the state’s college students, high school innovators were invited to 
have a turn in the spotlight this year. 

Zions Bank teamed up with the Lassonde Entrepreneur Institute — 
an interdisciplinary division of the David Eccles School of Business 
at the University of Utah — to promote youth entrepreneurship and 
innovation with the new High School Utah Entrepreneur Challenge. 

ENTREPRENEURS  
UTAH HIGH SCHOOL

1For every “A” on term-end quarter or trimester report cards, students will receive $1 deposited into their Zions Bank savings account. If students do not have 
accounts or do not want the money deposited into their accounts, they will still be rewarded 50 cents per “A.” 

2Official rules apply. No purchase necessary. Qualified entrants are limited to students in middle school through high school (ages 12-18) and a legal resident in 
Utah, Idaho, or Wyoming with exceptions noted in official rules. If the entrant is under the age of 18 a parent or legal guardian must provide this information to 
the Zions Bank representative to be considered for the Sweepstakes. See official rules at zionsbank.com/pays4as or visit your local financial center.

A division of ZB, N.A. Member FDIC

YOU BRING THE A’S,  
WE’LL BRING THE MONEY.
Students in middle school through high school are paid up 
to a dollar for each “A” on their report cards.1 They’re also 
entered for a chance to win scholarship savings accounts.  

We give away 150 $100 accounts and two $1,000 accounts 
each school year! Official rules apply.2

Visit any Zions Bank financial center or check out 
zionsbank.com/pays4as for more details.
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Demographic Changes Altering the Typical 
American Voter

The Baby Boom generation is aging and Gen Xers and 
millennials are assuming more control over the country. 
The millennial generation, now entering the workforce 
and voting, are fundamentally altering the nature of the 
country. They are less likely to be defined by traditional 
notions of what it means to be an American. They are 
more fluid in their political attitudes and don’t adhere to 
the black and white definitions of previous generations. 
They are more multicultural and want flexibility in work, 
politics and life. Clashes are occurring between the older 
Boomers and those generations who are taking control.

An Unexpected Election
Economic and Political Forces Changing Politics

By Robert Spendlove
Zions Bank’s Economic 
and Public Policy Officer

The long election process is over. The country selected a new president 
who will lead the executive branch of government for the next four years 
(and maybe more, with some luck). 

It was a fascinating election that played out for months and years. Who 
thought two years ago that Republican voters would choose Donald Trump 
as their nominee, defeating over a dozen more qualified candidates? And 
who expected Hillary Clinton to face such a struggle against an insurgent 
campaign from Bernie Sanders and the progressive wing of her party?

This unexpected election process was the result of underlying economic 
and political forces that are changing politics in the United States today.

Economic Changes Creating Uncertainty 
The U.S. economy endured many difficulties in the past 

decade. During the Great Recession of 2008 and 2009, 
more than 8.7 million Americans lost their jobs. At the 
height of the recession, the economy was losing more than 
700,000 jobs per month. Although the recession ended 
in 2010 and 14 million jobs have been created since then, 
many people feel like the tough times never really ended. 

This is partly because many jobs lost during the 
recession never came back. Technological changes 
eliminated many of them and jobs created in the new 
economy are fundamentally different than those that 
were lost. To many people, it is too difficult and too 
costly to stay competitive in the new workforce, and 
they have chosen to instead stay on the sidelines. As a 
result, the U.S. labor force participation rate remains at 
levels not seen since the 1970s.

Changes Creating Political Upheaval
After the 2012 election cycle, the Republican Party 

went through an extensive process of assessing what it 
took to reach out to this new generation. This assessment 
recommended the party become more nimble, inclusive 
and multicultural. However, this year Republican voters 
elected Donald Trump, who voiced the sentiment that 
America needs to be more protectionist, isolationist and 
put “America First” in international relations. 

On the Democratic side, few imagined the kind of 
impact Sen. Bernie Sanders of Vermont could have. 
Many were amazed that a 75-year-old man created such 
enormous excitement from the youngest voters in the 
country. However, his populist message of promoting 
the working class and fighting against a “rigged 
economy” resonated with progressives and had a large 
impact on the entire Democratic party. Although Hillary 
Clinton prevented an upset in the Democrat nomination 
process, it was a difficult and costly exercise.

Leading in Times of Uncertainty
Although this election season was defined by strife and 

struggle, America will survive, and it will thrive. Our next 
president must rise to the challenge of leading a country 
facing uncertainty. The president must unite the country 
and bring people together. The president must reach out to 
the disaffected and to those who have been left behind by a 
changing economy and society. Our country has the ability 
to accomplish great things with the right leadership.

To read more economic news compiled monthly, 
please view our Economic Snapshot report on  
www.zionsbank.com/economy.



Business Connect provides the same up-and-coming, in-your-face, perspective on business 
in Utah, but in this new format, additional tools greatly enhance the publication’s usefulness. 

Our central feature is a digital book of lists called the Business Connectory. This resource  
provides continuosly updated digital lists of Utah’s top companies in key industries. Just click 
on a listing to call or email a potential client, with additional one-button access to Twitter, 
Facebook, YouTube, or blog posts.

Business Connect magazine. Once you’ve tried digital business, you’ll never go back.

From 2003 through 2008, Business Connect magazine offered a unique and cutting edge 
alternative to business as usual in Utah. In 2015, Business Connect has re-launched as a 
digital magazine, now available FREE in iTunes, and on Facebook and Twitter as well.

 

Why? Because Business is Digital
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Streamlining Property Management
Even though Mittal is focused on a higher mission, 

he relies on key business fundamentals, such as keeping 
costs down and building relationships.

Mittal starts by purchasing apartment buildings and 
rental properties using a Zions Bank line of credit. He 
closes in half the time of other loan products and with 
costs about a quarter less than market rates.  

“That gives him an advantage as a buyer because he’s 
able to say there’s no financing contingency, and he can 
close in a quick manner,” says Jeffrey Holt, senior vice 
president of Zions’ Real Estate Banking Group.

Along with these advantages, Mittal owns a hardware 
store so he can upgrade properties with wholesale supplies 
directly from China and India. This cuts his renovation 
and maintenance costs in half, and he can still incorporate 
upgrades like granite countertops and bamboo floors. 

“Every building I buy, I have a picture of what it’s 
going to look like down the road,” Mittal says. 

Part of choosing the right properties is a careful 
analysis of his cash flow and improvement costs. With 
the help of Zions Bank, Mittal established an office in 
India to handle his financial needs. This saves money 
and allows Mittal to send data analysis assignments 
to India in the evening and have results by morning 
because of the time difference. 

Finally, Mittal uses his own maintenance techs, 
resident property managers and office staff to  
respond quickly to tenants. 

Keeping Housing Affordable
Ultimately, these measures mean Mittal can pass on 

his savings in the form of lower rents. Affordable prices, 
upgraded properties and high customer service keep 
tenant satisfaction and occupancy high. Mittal’s vacancy 
rate is only about 3 percent compared to 5 percent for 
other area rentals.

“You see the before-and-after pictures of what he’s 
done to those properties and you think of the folks  
who will be living in something nice and affordable  
and contributing to their communities,” Holt says.  
“It’s really a great thing.”

Despite 30-plus years in the business, Mittal’s mission of 
acquiring and rehabbing properties continues. He hopes to 
eventually reach $1 billion in assets while doing his part to 
relieve the affordable housing challenges in his area. 

 “The objective is not to maximize the profit,” Mittal 
says. “The objective is to maximize the contribution  
to society.”

ADVANCING WORKFORCE HOUSING

Zions Bank Client Provides  
Affordable Rentals in LA

By Deanna Devey

Photos courtesy of Swami International

When Harvard’s Joint Center for Housing Studies (JCHS.harvard.edu) 
released this year’s “State of the Nation’s Housing” report, one key 
concern was America’s lack of affordable rental housing. 

In California, the problem is particularly pronounced. Nearly 60 percent 
of Los Angeles renters spend more than 30 percent of their income on 
housing, according to the center. For Ram Mittal, a Zions Bank client 
and president and CEO of Swami International (SwamiRentals.com), 
addressing these concerns is part of his everyday business. Mittal’s 
company owns 2,400 rental units in the LA area, catering to low- and 
moderate-income residents. 

Mittal is expanding the availability of workforce housing by acquiring 
multifamily buildings, improving them and ultimately providing safe, 
quality homes for tenants. 

“Housing is not all for profit,” Mittal says. “I think you’ve got to have a 
softer side to it where you’re helping somebody.” 

“Housing is not all for profit,”  
 Mittal says. “I think you’ve got  
 to have a softer side to it  
 where you’re helping somebody.”

Above: Ram Mittal at the grand opening of Swami Ace Hardware.
Below: Before and after photos of a property in Redondo Beach, California.
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The value gap refers to the disconnect 
between what we value most in life and 
where we invest most of our time. “If 
I value being physically fit and I am 
overweight, am I in pain? Yes, because 
there’s a gap,” Smith explained. “If I want 
to experience happiness (inner peace) with 
that value, I’ve got to close the gap.”

Smith said closing the value gap (and belief 
and time gaps) has a powerful impact and 
can be done in three steps that are “simple, 
but not easy.” Each gap has a “blueprint” 
based on three steps for closing that gap.

The genius behind Smith’s new company, 
3 Gaps, lies in its ability to provide a simple 
framework and blueprints to find meaning in 
life and feel like you are making a difference 
in your marriage, family, organization, 
community and world. The power of closing 
gaps is, literally, world changing. 

CLOSING THE GAPS  
FOR INNER PEACE

HYRUM SMITH SPEECH By Nicola McIntosh
Photo by Nicola McIntntosh

Best-seller “7 Habits of Highly Effective People” has sold 17 million copies in 
78 languages since its publication in 1989, but according to Franklin Covey co-
founder Hyrum Smith, the principles behind the book were around long before its 
publication date. For centuries even.

“People said (author and co-founder Stephen) Covey was a genius, but the genius 
was putting the seven principles together,” Smith told an audience of more than 100 
guests at a Zions Bank luncheon in Boise in August.

Smith — known as the father of time management — continues to focus on 
shaping people to become the best version of themselves, helping them close three 
“gaps” that keep them from achieving inner peace. These include a belief gap — the 
gap between what we believe about the world and how we relate to it — and the 
time gap, which refers to our failure to productively use our time to meet our goals. 

Step 3: Prioritize your values. Smith 
invoked the example of Herman Krannert, 
who spurned an offer to be named a 
director of Sefton Manufacturing Co. 
in exchange for voting in line with the 
company’s president. He quit his job 
and founded Inland Container Corp., 
which grew to become one of the largest 
containerboard manufacturers in the U.S. 

“This guy in 1925 not only knew what his 
governing values were — integrity, loyalty — 
but he had prioritized them. Suppose he had 
changed the order of those two values, would 
it have affected his decision?” Smith said. 
“This, folks, is the single most important list 
you will ever prioritize.”

Pledge to Live by Your Own 
Personal Constitution

Smith advised everyone to write a 
“personal constitution” after working 
through the three steps. “If you really 
want an electric experience, write one for 
yourself, have your spouse write theirs and 
then write one for your family,” he said, 
noting that his own family’s constitution 
included a provision for their children to be 
home by midnight, from which they never 
wavered, even on prom night. 

Find Inner Peace — The Highest 
Form of Happiness

Smith recalled training 15,000 brokers 
30 years ago at Merrill Lynch. After 
teaching a seminar in Cleveland, one of 
the senior executives wrote Smith a letter 
about the impact his training had on him. 

“When you talked about the value of 
discovering your values, a light went on for 
me,” the man wrote. He began to dedicate 
himself to creating a better life for his son 
by attending every one of his soccer games, 
taking him on business trips and teaching 
him to shoot a gun.

When his son died tragically at a young 
age, the man had no regrets. “I have 
experienced pain at the loss of my son,” he 
said, “but I have not experienced any guilt. 
I finally understand inner peace.”

Smith said people typically spend up to 
seven hours creating their constitution, but 
only 12 percent actually complete the task. 
The investment of time pays dividends, 
according to Smith. “When the events of 
your life are in line with your governing 
values,” he said, “you have a credible claim 
to inner peace.”

Find Your Governing Values
Step 1: Identify your governing values. 

Smith used an exercise to show that in 
most cases, no amount of money could 
tempt us to walk across an I-beam 
suspended across a 500-foot canyon. 
However, almost all of us would do it if it 
meant saving our child on the other end.

“When you sit down to identify what 
your governing values are, ask yourself this 
question: ‘What would I cross the I-beam 
for?’” Smith said. In other words, consider 
what idea, principle or person has so much 
value that you would risk or dedicate your 
life to the value.

Step 2: Write a clarifying statement  
for each value and examine what it means 
to you. Clarifying statements create “soft” 
metrics that allow us to see our gaps  
more clearly. View a video about this story on the 

Zions Bank Community iPad app.



C

M

Y

CM

MY

CY

CMY

K

6795_Harmons_PrintAd_Turkey_Zions_8_375x10_875_FINAL.pdf   8   9/24/15   10:19 AM



96   NOVEMBER/DECEMBER 2016

The Last Word

By A. Scott Anderson 
President and CEO, Zions Bank

What we do have more than makes up for those 
perceived challenges. We obviously have terrific outdoor 
recreation opportunities. We’re never far from forests, 
mountains, lakes, streams, canyons and deserts. Our 
backyards are the wide open spaces. With skiing and 
other winter recreation, we’ve made our four-season 
climate an asset, rather than a liability. 

Our biggest advantage, however, isn’t our location, 
outdoor resources or gorgeous landscapes. Our real 
strength is the hardworking people who inhabit our 
cities, towns and rural areas, along with our leaders in 
government, business and nonprofit organizations. 

Good leadership makes all the difference. Leaders in the 
Intermountain West tend to be pragmatic problem solvers 
rather than ideological zealots. They tend to collaborate and 
work together, sharing responsibility and accomplishments, 
rather than seeking individual recognition.

The results are remarkable. Idaho and Utah lead the 
nation in job growth and enjoy some of the nation’s 
lowest unemployment rates. Young people are able to 
find good jobs that support a family. We have strong job 
training and higher education institutions that prepare 
students for jobs that exist now and in the future.

Adding to our enviable quality of life is our 
commitment to arts and culture. In small towns and 
large cities in Utah, Idaho and the Jackson area, our 
citizens and leaders support symphonies, opera, dance, 
theater, visual arts and numerous community festivals.

Randy Shumway, Zions Bank economic adviser, 
recently wrote that arts programs in Utah and Idaho 
draw visitors, sell tickets, boost local employment and 
enliven community culture. According to a 2015 study 
sponsored by Americans for the Arts, Idaho is home to 
3,011 arts-related businesses that employ 9,693 people.

When the Idaho Shakespeare Festival began in 1977 
in Boise, it drew 350 people on opening night. Back 
then, tickets cost $3.50 and sales revenue totaled 
$1,225. Today, the Shakespeare Festival attracts more 
than 60,000 patrons each season. Tickets range from 
$27 to $75, and total revenue surpasses $1.6 million. 

In Utah, some 7,006 arts-related businesses employ 
27,210 people. Two new theaters have or will soon open 
in the Salt Lake Valley: The Eccles Theater in downtown 
Salt Lake City and the Hale Centre Theatre in Sandy. 
These venues will help meet the large demand for theater 
in Utah and enable additional large-scale performances. 
Many other arts and cultural programs flourish in Utah.

All in all, Idaho and Utah are terrific places to live, 
work and play. That doesn’t mean we don’t have major 
challenges and plenty of work to do to maintain our 
great quality of life. But our collaborative tradition 
means we can overcome whatever problems we face. 

Enjoy Life in the  
Intermountain West

One of the benefits of my jobs is that I have the opportunity to frequently 
travel across Utah, Idaho and the Jackson area of Wyoming to visit with 
our bank employees and many of the leaders in the communities we 
serve. I am continually amazed at the wonders of our region, both in 
terms of the abundant natural beauty and the vibrant communities that 
visionary leaders have built in our mountain valleys.

As the Thanksgiving season approaches, it’s worth 
taking a moment to consider how fortunate we are to 
live, work and raise families in the Intermountain West. 

Certainly, every city and state in the country has its 
own charms and uniqueness. We live in a great nation, 
from sea to shining sea. It’s hard to beat the beaches 
of Florida, the climate of Southern California, the steel 
and glass canyons of New York City, and the majestic 
monuments of Washington, D.C.

But there’s a reason the Intermountain West often leads 
the nation in population growth and economic vitality, 
and is frequently recognized as the best region to start 
a business and raise a family. This success is occurring 
despite the fact that we have no oceans or ports, few 
navigable rivers, no gigantic cities, and cold winters. 
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Let Overstock.com help you manage your inventory and fulfillment 
needs with Supplier Oasis. Contact us at: sales@supplieroasis.com 

or (844) 727-7637

Easy, Efficient & Effective
Make Your Business

HOW IT WORKS

Send us a portion or
all of your inventory

We store & manage
your items

Customer places order
through your site

We pack and ship it
for you

1.

3.

2.

4.
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