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 St. Mark’s Hospital • Lakeview Hospital • Ogden Regional Medical Center • Brigham City Community Hospital 
 Cache Valley Hospital • Lone Peak Hospital • Timpanogos Regional Hospital • Mountain View Hospital

For Average Wait Times Text “ER” to 23000 

MountainStar.com/ER

Whatever the emergency...
We’re here when you need us – 24/7.
 When a medical emergency unexpectedly interrupts your life, our board-certified ER physicians  
 will see you right away.
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Presenting two, really wise gift ideas that offer a year of family fun (as opposed to a moment of wrapping paper madness):   

1) Adopt a zoo animal        2) Hogle Zoo annual membership (Now save 10%)*  

Give a gift that teaches, enlightens and entertains for 365 days. Oh, and did we mention family fun? Or 365 days?  
For all the appealing details and a long list of benefits, including lots of discounts, visit HogleZoo.org.

*10% discount valid on memberships through Dec. 31, 2015. Use code ZOOXMAS15. Prices subject to change, cannot be combined with any 
other offer. Offer not good on Zoo Explorer Society memberships.

33630-Zoo Adopt & Membership Ad 2.indd   1 10/7/15   9:40 AM
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Bella Terrazza Villas
at Sunbrook Communities

Bella Terrazza Villas
Visit Model Villas
280 S. Luce Del Sol
St. George, UT 84770

IN A PRIVATE ENCLAVE on a hill in St. George, Bella Terrazza’s 2 and 3-bedroom villas 
are the perfect maintenance-free home or vacation retreat for more sunshine days and 
relaxed living. Spectacular mountain and valley views appear in every direction, 
while outdoor biking/hiking trails and other adventures await your exploration.

Sunbrook Sales Center
2240 W. Sunbrook Drive #5
St. George, UT 84770
phone: 435-674-2900
email: sales@sunbrook.com
Tue – Sat: 10 am – 6 pm

$160s FROM THE

•  CLUBHOUSE, POOL & SPA

•  CUSTOM CABINETS

•  GAS FIREPLACE

•  WOOD FLOORS

•  GRANITE COUNTERS

•  STAINLESS STEEL APPLIANCES

•  10’ CEILINGS

•  COVERED PARKING

•  WASHER & DRYER

www.sunbrook.com

Retreat to relaxed living 
      and sun-filled days.
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Rob Brough
Executive Vice President
Corporate Marketing and Communications

editor’s note

On Oct. 3, 1863, in response to a letter from a 74-year-old magazine 
editor, President Abraham Lincoln issued a proclamation declaring the last 
Thursday of November as a national day of “Thanksgiving and Praise.”

After all, I can eat turkey and watch football many 
other times throughout the year, but somehow the turkey 
tastes a little better on Thanksgiving Day and falling 
asleep watching the Cowboys or Lions feels a little 
sweeter.

Whether on Thanksgiving Day or every other day of 
the year, gratitude does make life sweeter, according to 
scientific studies. In fact, gratitude has the strongest link 
with mental well-being than any other character trait.

Gratitude produces more energy, higher emotional 
intelligence, less depression, less anxiety, more feelings of 
social connectedness, better sleep, fewer headaches and a 
more forgiving attitude.

I recently read about a father who asks his 6-year-old 
each night before bed,“What was your happiest moment 
today?” The father suggested that this not only helped 
create a stronger connection between him and his child, 
but it also helped make gratitude a daily habit.

Even those who outwardly appear to have so little, 
often have so much for which to be grateful. We all 
have reasons to give thanks. Admittedly, there are 
times when I momentarily lose sight of all that is good 
in my life. However, even during the most challenging 
and seemingly overwhelming times, I can always find 
countless reasons to express gratitude.

As I reflect on my happiest moments today I think 
about waking up my 13-year-old daughter and driving 
her to the bus stop. I think about a phone call from 
my wife in the middle of the day just to say, “Hi.” My 
8-year-old son falling asleep on my shoulder as we watch 
his favorite show. Reading a letter from my 18-year-old 
son who is away from home for the next couple of years. 
The opportunity to go to work in a job I love, with 
people I admire and a company that shares my values.

What was your happiest moment today? What are you 
most grateful for? Regularly answering these questions 
makes every day Thanksgiving.

Happy Thanksgiving!

I have heard some suggest that having a day set 
aside for thanksgiving implies that it’s acceptable to 
be ungrateful every other day of the year. Others say 
Thanksgiving is meaningless because we should be 
grateful every day, and don’t need a holiday to remind us 
to express gratitude.

I both agree and disagree with these perspectives.
I agree that there tends to be far too much of 

ingratitude in today’s society. However, I don’t believe 
that makes it acceptable. At the same time, while I am 
a firm believer in the power of a daily attitude of giving 
thanks, I likewise embrace the benefits of unitedly joining 
together to acknowledge the good things in our lives.



One-of-a-kind…
Architectural Masterpiece

Imagine yourself in this 14,879 square foot, dignified and impressive estate, that combines modern luxury with traditional 
ambiance. It’s warm, inviting floor plan features spacious rooms with comfortable spaces, perfect for entertaining. And the 
spectacular grounds boast amazing views of the mountains and valley. 

661 N SADDLE HILL ROAD (1100 E), SALT LAKE CITY, UT 84103   |   $7,900,000

• 4 Bedrooms  |  9 Bathrooms
• Nanny or Maid’s Quarters
• 14,879 Square Feet

• Beautiful Marble Flooring
• Kitchen and Butler’s Pantry
• Spanish Granite Exterior

• Pool and Outdoor Play Area
• Heated Driveway
• Heated 6-Car Garage

Each Office Is Independently Owned And Operated.

Susan Poulin
REALTOR®

801.244.5766
susan.poulin@sothebysrealty.com

SusanPoulin.com

Linda Wolcott
Associate Broker, REALTOR®

801.580.3962
wolcottslc@gmail.com

LindaWolcott.com

QUALIFIED BUYERS CALL FOR PRIVATE SHOWING
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Zions employees worked to make a difference in their 
communities during the 23rd annual United Way Day of 
Caring on Sept. 10. Bank volunteers worked on a variety 
of service projects in Idaho, as well as in Logan, Ogden, 
Salt Lake City and Orem, Utah.

“It’s awe-inspiring to see our employees come together 
to do something that will not only enrich the lives of 
those in our community, but their own lives as well,” 
said Kirsten Rivera, Zions Bank’s United Way Day of 
Caring coordinator. “Thank you to everyone who came 
out to pay it forward.” A special thank-you goes to 
those employees who made this year’s projects a success, 
including all area coordinators and team captains: Doug 
Kohler, Matthew Vessey, Susie Peterson, Brooklyn Libby, 
Kirk Laser, Nick Whiting, Donna Mitchell, Christie 
Evans and Brad Brockbank.

Idaho Service Projects
Eastern Idaho: Pocatello employees spent the day at the 

Idaho Foodbank where they organized pantry items and 
repacked bulk items into family friendly quantities.

Utah Service Projects
Logan: Cache Valley employees visited Common 

Ground Outdoor Adventures where they provided 
equipment maintenance and grounds cleanup.

Salt Lake City: Zions volunteers visited Kearns High 
School where they spent the morning cleaning the 
grounds, fixing a greenhouse, gardening and teaching 
financial literacy lessons.

Ogden: At Catholic Community Services, volunteers 
sorted items and organized the food pantry.

Orem/Provo: Employees rolled up their sleeves at the 
Wasatch Mental Health Vantage Point Home to assist the 
facility with cleaning and landscaping needs.

Additional projects took place in Western Idaho and 
St. George during the month of October.

Photos courtesy of Zions BankBy Caitlin Hafla

In the Community
United Way Day of Caring

Ogden

Ogden

Salt Lake City

Salt Lake City

Orem

Orem

Download the Zions Bank Community 
iPad app to see additional photos.

Bank Employees Mark 23rd Year of Participation

Salt Lake City

Salt Lake City
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That’s all changed.
Thanks to recent American Heart Association 

guidelines, today, cholesterol management isn’t a list 
of dietary restrictions but a lifestyle focus. The shift to 
heart-health standards is the result of medical research on 
preventing heart disease and stroke, the No. 1 and No. 4 
leading causes of death in the U.S.

Controlling  
Your  
Cholesterol
4 Things You May Not Know
By Amelia Nielson-Stowell

For decades, Americans were cautioned to stay away from cholesterol-heavy foods. 
Nuts were shunned, butter was exiled and eggs were given a bad rap.
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Below are four things to know about controlling  
your cholesterol: 

No. 1: Good Fat vs. Bad Fat
The fat-free trend in the 1990s wreaked havoc on 

Americans’ health. The old cholesterol guidelines that 
called for a low-fat diet pushed processed foods loaded 
with sugar and refined carbs onto grocery store shelves. 

“Not all fats are created equal,” says Sarah Renaldi, a 
registered dietitian nutritionist at St. Luke’s Magic Valley 
Medical Center in Twin Falls, Idaho. “Fat is actually a 
critical nutrient for many bodily processes and overall 
health. Unfortunately, people are often eating too much 
of the unhealthy fats and not consuming enough of the 
healthy fats that can actually protect against heart disease 
and stroke.”

Renaldi advises her patients to focus on unsaturated 
fats, which improve cholesterol levels. Try eating more 
nuts and avocados, which are high in monounsaturated 
fats, and fatty fish and eggs with polyunsaturated fats 
that are high in omega-3s.

Reduce trans fats at all costs, Renaldi cautions. You 
can find trans fats in products like chips, crackers and 
fried foods, so Renaldi says to always read the ingredient 
list. “If you see the word ‘partially-hydrogenated’ 
anywhere in the list, it contains trans fat,” she says.

No. 2: Go Mediterranean 
“Hallelujah we now know all fat isn’t bad because 

trying to eat a very low-fat diet makes your food nasty,” 
says Dr. Brent Muhlestein, director of cardiovascular 
research at the Intermountain Medical Center 
Heart Institute in Murray, Utah. He emphasizes a 
Mediterranean diet instead. “Think of what you’d eat 
at a high-quality Italian restaurant, where the food is 
fabulous, it’s easy to make and it’s healthy.”

According to nonprofit medical research group Mayo 
Clinic, Mediterranean eating incorporates primarily plant-
based foods, whole grains, nuts and legumes. Olive oil 
should replace butter; herbs and spices should replace salt. 
Red meat should be consumed only a few times a month, 
and fish and poultry can be eaten at least twice a week.

No. 3: Lose Excess Pounds
One critical truth: Only about 15 percent of the 

cholesterol in our blood comes from what we eat. The 
other 85 percent of blood cholesterol is manufactured by 
our liver. 

“You can really only make a modest effect on your 
cholesterol levels by changing your diet,” Muhlestein says. 
While diet is still important, being overweight increases 
heart disease risk exponentially. “It doesn’t matter how 
you got fat; being overweight is extremely unhealthy. And 
the major way to treat that is portion size.”

AHA guidelines are blunt: Obesity should be treated 
like a disease.

No. 4: Know Your Numbers
The first step in preventing heart disease is testing risk 

factors. Cholesterol, blood sugar and blood pressure 
all need to be measured — simple tests that require a 
doctor’s visit and a fasting blood draw.
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The allure of seeing three dozen toilets, a few outhouses and the world’s 
largest collection of vacuum cleaners is whisking crowds to Pocatello — the 
home of Idaho’s quirky but fun Museum of Clean.

By Gail Newbold

Photos by Kevin Kiernan

MUSEUM OF CLEAN
SPOT ON

Download the Zions Bank Community iPad app to 
see more photos of the Museum of Clean.
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I Hate Hamlet

Open since 2011, this often humorous museum 
(museumofclean.com) ranks No. 1 on TripAdvisor’s list 
of 14 attractions in Pocatello and has mopped up a fair 
share of publicity.

“It’s unique, the only one in the world,” boasts its 
80-year-old owner and driving force behind its success, 
Don Aslett. The museum has been featured on the 
Huffington Post, CBS News, and countless local and 
regional media outlets. Aslett himself has been the subject 
of much media attention including an appearance on 
“Oprah” and an article in People Magazine. The author 
of 40 books on cleaning, this Sultan of Shine (one 
of Aslett’s many monikers) centered his career in the 
cleaning business — specifically Varsity Facility Services, 
the company he started 60 years ago.



Pets will 
be Pets 

RC Willey is your exclusive STAINMASTER Flooring Center® Retailer and is your source for the STAINMASTER® Carpet Platinum Collection™, 
featuring the exclusive Platinum Promise™. If a carpet in the Platinum Collection™ is permanently stained, for any reason, it will be replaced. 
Now, that’s a promise you can stand on.

PetProtect™ carpet delivers the exceptional overall protection you expect from STAINMASTER® – durable, stain resistant and easy to clean. Use 
it with the STAINMASTER® carpet cushion to give your pet-friendly home the carpet performance it demands.

You can let your pets be pets and still maintain pride in your home, thanks to the unsurpassed durability of STAINMASTER® PetProtect™ carpet.

Syracuse Store  
801-774-2800

Riverdale Store
801-622-7400

South Salt Lake Store  
801-461-3800

Murray Store
801-261-6800

Draper Store  
801-461-3800

Orem Store
801-227-7400

Boise Store
208-288-4100

Reno Store
775-337-4600

Henderson Store
702-856-8000

Summerlin Store
702-515-2600

Rocklin Store
916-770-2400

Open 11 Hours A Day   6 Days A Week Monday - Saturday 10am - 9pm   Closed Sunday Furniture   Electronics   Appliances   Flooring   Ma� resses
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Hands-on Experience
Test out an old pump vacuum (one of 100 on display) 

and explore inside a chimney like the sweeps of old. 
Experience the joys of a wringer washer and sweep with 
brooms from around the world. And who can resist the 
toilet display that includes models from Queen Elizabeth 
of Austria. 

Touch and use some of the thousands of antique 
cleaning mechanisms at this museum where nothing is 
hidden behind glass or velvet ropes. According to Aslett, 
“There are 10,000 things hanging around here. You can 
stay for hours. It’s spectacular.”

Guests are often surprised to be greeted at the door by 
the fast-talking, enthusiastic Aslett himself who whisks 
visitors on tours of his beloved museum. “People get a 
smile on their faces that doesn’t leave till I’m done,” he 
says. “They’re joyful and that makes me joyful.”

No Small Potatoes
“People come expecting a small museum, like the 

Potato Museum (in Blackfoot, Idaho),” Aslett says. 
“They’re surprised to find 75,000 square-feet on six 
floors nearly covering a city block.” Cost for the 501(c)
(3) nonprofit museum’s building and contents was $6 
million, funded solely by Aslett. It includes the All Things 
Clean gift shop at the museum’s entrance where people 
can browse without paying admission; an 8,000-square-
foot event center available for rent; an art gallery devoted 
to the theme of clean with pieces as old as 2,000 years; 
and even a library.

Aslett isn’t sure how many visitors the museum receives 
each year. “Some days I have 10,” he says. “Other days 
40, 75 or 96. We get visitors from all over — the Czech 
Republic, Sweden, London and China and so forth.”



SHARE IN THE SOUNDS OF THE HOLIDAYS
with the Utah Symphony November 29 – January 2

SeaSon SponSor:

Don’t Wait! The best seats are going quickly.
UtahSymphony.oRG / 801-355-aRtS (2787)

Here Comes Santa Claus!
December 19 / 2015 /  11 AM & 12:30 PM / AbrAvAnel  HAll

Bugs Bunny at the Symphony II
December 22 & 23 / 2015 /  7 PM /  AbrAvAnel HAll

New Year’s Celebration
January 2 / 2016 /  7  PM / AbrAvAnel  HAll

TM & © Warner Bros. entertainment inc.           (s 15)

Featuring  
The WorlD preMiere of  
nico Muhly’s Control

Messiah Sing-in
November 28 / 2015 /  7  PM / AbrAvAnel  HAll

Beethoven’s “Ode to Joy”
December 4 & 5 / 2015 /  7 :30 PM / AbrAvAnel  HAll

Home Alone: Feature Film  
with the Utah Symphony
December 18 & 19 / 2015 /  7 :30 PM / AbrAvAnel  HAll

Brigham Young University College of Nursing

give.byu.edu/nursing

Thank you for helping
our nursing students 
make a difference in 

clinical settings, 
educational mentoring 

opportunities, and 
community health sites.
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Rave Reviews
Feeling undecided about whether or not to stop by on 

your way north to Jackson or south to Salt Lake City? 
You won’t be after a few swipes through TripAdvisor or 
Yelp. Here’s just one sample of countless positive reviews 
seen this past summer on Yelp:

“We laughed when we heard this museum existed, but 
we were driving through Pocatello and decided to visit. 
What a surprise! We were expecting some tourist trap but 
this ended up being a very interesting stop. The building 
is huge and impressively environmentally responsible. We 
joined a tour already in progress lead by the master of 
mops himself — a very funny man who obviously loves 
his pristine shrine to the world of clean.”
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Jackson’s “newest, oldest” historic, intimate inn.

GETAWAYS • REUNIONS • CORPORATE RETREATS • SMALL WEDDINGS • HOLIDAY GATHERINGS

Tucked away two blocks east of Jackson’s Town Square (Wyoming), this 
historic jewel is equal parts charm and luxury with five cozy rooms in 
the main house and three cabin suites on the meticulously landscaped 
grounds. Enjoy world class skiing and winter adventures by day and our 
exceptional outdoor space complete with a fire pit and hot tub by night.  
Come stay at the Huff House Inn and allow us to exceed your expectations.

Reservations:  Stay@huffhousejh.com
Phone:  307-733-7141
Website:  www.huffhousejh.com



Now A Hunter Douglas Blind Specialist

Outlet Bedding starting at $899.00
Visit our Online outlet at krbeds.com/store/outlet

Save 20% off all 
Hunter Douglas Orders 

Now until December 15th

801-364-2128 • 736 West 300 South Salt Lake City, UT 84104 • krbeds.com
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The holidays have a way of bringing people together around a table. Whether celebrating Ramadan, 
Hanukkah or Christmas, your celebration likely involves gathering cherished family and friends for a 
tried-and-true traditional meal.

These culinary events occur in every culture around the world with cuisine ranging from bland to 
bizarre, according to our Western palates. As you plan your customary menu this holiday season, think 
about introducing a new dish. We’ve curated a few intriguing traditional dishes from cultures around the 
world, in case you’re feeling adventurous. Enjoy. 

ADVENTUROUS CUISINE
ETHNIC HOLIDAY FOOD

By Conner Newbold

Photos by Kevin Kiernan

Kebab Massalam
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Kebab Massalam
Since 610 AD, devout Muslims have fasted from 

sunrise to sunset for one month of the year, a religious 
practice called Ramadan. The period of fasting 
commemorates the first revelations received by the 
prophet Muhammad. One could expect to see this dish  
at Iftar, the evening post-fast meal and social gathering. 
You can rely on it to please a crowd — after all, Muslims 
have had 14 centuries to perfect the recipe. 

 Ingredients:
 1 pound ground lamb
 2 cloves minced garlic
 2 Thai chili peppers, well-chopped
 1 onion, chopped
 2 tablespoons crushed coriander seeds
 2 tablespoons plain yogurt
 1/2 teaspoon ground turmeric
 1 tablespoon lemon juice
 Salt to taste
 5 six-inch bamboo skewers, soaked in water  

 for 20 minutes
 2 red bell peppers, seeded and cut into two-inch pieces

Preparation:
Set the oven rack about 6 inches from the heat source 

and preheat the broiler. Lightly grease a broiling pan. 
Combine the lamb, garlic, chili peppers, onion, coriander, 
yogurt, turmeric, lemon juice and salt with your hands 
until they are well-mixed. Roll the mixture into 15 
balls. Thread 3 meatballs onto each skewer separated by 
chunks of red bell pepper. Place them on the baking pan. 

Broil for 5 minutes, then turn the skewers over. 
Continue broiling for another 5 minutes, or until there’s 
no pink in the center.

Serves 5

Recipe adapted from theholidayspot.com.

Kebab Massalam



Your smile is your most recognizable feature.

Get all your dentistry done in just two visits, at one fantastic location.
Painless dentistry with conscious sedation, whether complex or routine.
In-house ceramist to help you approve the creation of your new smile. 

Over 27,000 veneers/restoration placed.

Don’t wait. Call today!

801-321-7600801-321-7600
www.gatewaydentalarts.com

Richard Austin, DDS   |   440 West 200 South, Suite 275   |   Salt Lake City, Utah 84101  

Call me,
and ask about
our fall special!

Derrick Favors…has a lot to smile about!
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Kutia

Kutia
Kutia is one of the oldest traditional dishes in 

Ukrainian lore. It’s eaten as part of a ritual 12-course 
meal every Christmas Eve. Traditionally, it was the very 
first course eaten, and was said to foretell family luck for 
the coming year. However, these days it’s become more 
of a dessert. After the meal, a portion is left out to honor 
deceased relatives. It’s a wonder there was ever any left. 

 Ingredients:
 1 cup wheat berries or kamut berries, rinsed
 1/2 teaspoon salt
 1 cup poppy seeds
 1/2 cup confectioners’ sugar
 4 tablespoons honey
 1 teaspoon vanilla
 Zest of 1 lemon
 2/3 cup plumped raisins
 1/2 cup ground walnuts (optional)
 1/2 cup coarsely ground blanched almonds (optional)
 5 plumped figs, chopped (optional)
 5 plumped dates, chopped (optional)
 1/2 cup half-and-half

Preparation:
Place rinsed wheat berries in a large pot or Dutch oven 

and cover with about 5 inches of water. Stir, cover and 
let stand overnight. When ready to cook, drain the wheat 
berries, rinse, drain again and place back in the pot. Add 
6 cups of cold water and the salt, bring to a boil, reduce 
heat to a simmer, and cook until tender (anywhere from 
90 minutes to 3 hours). Drain and set aside to cool.

Prepare the poppy seeds by placing them in a saucepan, 
then covering them with several inches of water. Stir 
and let stand 20 minutes. Pour off any impurities that 
rise to the surface, then drain through a sieve, rinse 
under cold water and drain again. Return poppy seeds 
to the saucepan and scald with an inch or 2 of boiling 
water. Cover and let stand 15 minutes. Place saucepan 
on burner, bring to a boil, reduce heat and simmer for 
30 minutes. Poppy seeds are ready when they can be 
pulverized between the fingers. Drain and grind once in a 
poppy seed grinder or three times in a regular grinder.

In a large bowl, combine cooled, cooked wheat, 
ground poppy seeds, confectioners’ sugar, honey, vanilla, 
zest, raisins and some or all of the following, if using 
— walnuts, almonds, figs and dates. Mix well and add 
half-and-half, incorporating thoroughly. Refrigerate until 
ready to serve.

Serves 6

Recipe adapted from Robert and Maria Strybel’s 
“Polish Heritage Cookery.”
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Blueberry Cardamom Atole
Atole, an ancient hot drink, is a staple of the Mexican 

Day of the Dead, a celebration of deceased ancestors, 
as well as nearly every other holiday during the winter 
months. It usually accompanies a meal of tamales, but 
some atole recipes are hearty enough to be a meal on 
their own. There are innumerable atole variations — 
some with fruit, others with chocolate, a few even have 
nuts, but all have one thing in common: masa (see chef’s 
note below). 

 Ingredients:
 4 cups water, divided
 1/4 tablet (0.8 ounces) Mexican chocolate
 1/3 cup sugar
 1/4 teaspoon ground cardamom
 1/2 cup masa harina (instant corn masa flour)
 1 2/3 cups blueberries

Bring 3 cups of water and the chocolate to a simmer 
in a medium saucepan on medium heat, stirring to melt 
the chocolate. Stir in the sugar and cardamom. Place 

the masa, the rest of the water, and the blueberries in a 
blender on high speed until smooth.

Stir the masa mixture into the chocolate mixture. Cook 
on medium-low heat 8 to 11 minutes or until thickened, 
whisking occasionally. Sweeten to taste with additional 
sugar as desired. Serve hot.

Serves 5

Chef’s note: Mexican chocolate is sweet chocolate 
flavored with cinnamon and sometimes nutmeg, allspice 
and nuts. It is used to prepare Mexican hot chocolate and 
mole. It is packaged in tablet form and available in Latin 
markets and some supermarkets under the brand names 
Abuelita and Ibarra. Masa harina is the flour made from 
dried corn kernels that have been soaked in limewater. 
It is used to prepare corn tortillas, tamales, pupusas and 
gorditas. It is available in Latin markets or the baking 
aisle of some supermarkets.

Recipe sourced from www.mccormick.com.

Blueberry Cardamom Atole
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9 REASONS 
TO LOVE 
VICTOR, 
IDAHO

Teton Valley Hot Air Balloon Rally
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You know you’re in a sweet town when the biggest 
challenge the mayor faces is getting the citizenry to 
understand its parking laws.

“You have to back in,” explains Zachary Smith, 
mayor of tiny Victor, Idaho, located 45 minutes west 
of Jackson Hole, Wyoming. “It’s a lot safer to park 
that way.”

In fact, there are many things that make Victor a 
sweet place to live and visit. Here are nine reasons to 
love Victor, in no particular order.

By Gail Newbold 

Photos by Kevin Kiernan

Locally brewed sodas from Grand Teton Brewing Co.

Bike path from Victor to Driggs
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1. Sunshine. Victor has 30 more days of sunshine per 
year than Jackson, the famed nearby tourist destination 
just across the Idaho-Wyoming border. “We also have 
fewer inversions,” Smith says.

2. Community Spirit. The town’s approximately 2,000 
residents care deeply about the city and each other. The 
proof, Smith says, is evidenced by their willingness to 
volunteer at city functions and donate their time and 
effort wherever it’s needed. 

3. Cuisine. For a town its size, there are a disproportionate 
number of restaurants — delicious ones at that. “We have 
nine restaurants, but if you add in coffee shops and the 
like, we have 20,” Smith says. “They are phenomenal. I 
worked in the restaurant industry for 20 years and I love 
them.” Be sure to get the Yellowstone Burger at Brakeman 
American Grill and the Teton Dog slathered with jalapeno 
cream cheese, crushed potato chips, mustard and onions at 
Grumpy’s Goat Shack. The West Side Yard looks and tastes 
like it’s right out of New York. Try the Cashew and Pecan 
Encrusted Idaho Trout with the signature dessert, Jerry’s 
Bread (pudding) — served with a cinnamon and candied 
pecan ice cream and drizzled with a cream sauce.

Yellowstone Burger at 
Brakeman American Grill

Teton Dog at  
Grumpy’s Goat Shack
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Download the Zions Bank Community 
iPad app to see video of fly fishing on 
Teton Creek.

4. Affordable Real Estate. “We moved here so we 
could buy a house and have a yard for our three kids,” 
says Smith, a Jackson native. On the outskirts of Victor 
is the breathtakingly beautiful Teton Springs, a 780-
acre resort, golf course and master planned community 
nestled against the western side of the Teton Mountains 
(tetonspringslodge.com). Vacation homes, primary 
residences, condos and cabins are sprinkled throughout 
the vast acreage in a refreshing blend of manicured yards 
and open fields.

5. Great Outdoors. Located in scenic Teton Valley, 
Victor is surrounded by forest and mountain ranges 
rife with opportunities for hiking, fishing and paddle 
boarding or kayaking on the Teton River. Biking and 
walking trails abound. There are two golf courses, the 
scenic Teton Pass and two nearby ski resorts — Grand 
Targhee (grandtarghee.com) and Jackson Hole Mountain 
Resort (jacksonhole.com). “Elk wander into downtown 
Victor to Pioneer Park in the winter,” Smith says. On 
our drive to Grand Targhee to ride the lift and view the 
backside of the Tetons, we saw a bear cub scampering off 
the side of the road.

Teton Springs
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6. Unique Shops. Step inside Festive Living  
(festive-living.com) and you won’t want to leave. 
Rosemary scented soaps, pomegranate sugar scrub,  
owl-shaped candles and one-of-a-kind paper napkins 
you’ll never want to use are pleasing to the eyes and nose. 
The home-furnishing store is also an interior design firm. 
The Emporium offers an eclectic mix of fly fishing tackle, 
unique toys, jewelry and even huckleberry shakes, the 
best we’ve ever had, loaded with chunks of the slightly 
tart berries. Fitzgerald’s Bicycles (fitzgeraldsbicycles.com) 
draws bikers from miles around. 

7. Location. The town’s quiet, rural feel belies the 
fact that you’re mighty close to a lot of major tourist 
attractions — that is if you ever care to leave. Victor is 
about 35 minutes from Jackson, about 35 minutes from 
the entrance to Grand Teton National Park, about 30 
minutes from Grand Targhee Resort, about 35 minutes 
from Grand Teton Mountain Resort and about two hours 
from Yellowstone National Park.

8. Lodging. Four miles out of town is the charming 
Moose Creek Ranch (moosecreekranch.com) where you 
can book a room in one of eight cabins, the lodge or a 
glamping tent. For a more luxurious experience, spend a 
few nights at the Teton Springs Lodge and Spa, rated the 
No. 1 Hotel in Idaho by US News & World Report for 
four years running. If hiking and biking aren’t your thing, 
at Teton Springs (tetonspringslodge.com) you can relax at 
the spa, swim in the area’s largest outdoor heated pool, 
play tennis, golf or dine at one of its restaurants.  

9. Culture and Festivals. Music on Main, held every 
Thursday evening during the summer at the Victor City 
Park, pulls in highly talented musicians from around 
the nation. Not to be left out, the town’s restaurants set 
up tents and serve their fare to concertgoers. The Teton 
Valley Hot Air Balloon Rally celebrated its 34th year this 
past summer with 20 balloonists soaring into the air from 
the Teton County Fairgrounds in Driggs, Idaho. There’s 
even a holiday festival in December with wagon rides, 
light parade, crafts, music and more.

Moose Creek Ranch

Music on Main

Festive Living
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Download the Zions Bank Community iPad 
app to see video of Fall Creek Falls.



Community Magazine  45

Nature photographers who track down the world’s most 
beautiful waterfalls for a living know about Fall Creek Falls, a 
magnificent cascading waterfall descending 60 feet into the 
Snake River. Few others are aware of this surprising sight 
tucked away in beautiful Swan Valley, Idaho.

STOP AND STAY AWHILE

FALL CREEK FALLS

Falls Creek Falls

By Gail Newbold 

Photos by Kevin Kiernan
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It’s hard to say which view is more spectacular — 
looking up from a boat or down onto the falls where 
you’re also treated to a vast view of the river and its 
tributaries. And then there are those daredevils who 
would say the best view is mid-waterfall standing on one 
of the cascading ledges.

It’s an easy stop on your way through Swan Valley 
— and a beautiful route between Salt Lake City and 
Jackson, Wyoming. The falls are just a short detour off 
US Highway 26 — 39 miles east of Idaho Falls and 3.2 
miles west of Swan Valley. Exit south onto the gravel 
Snake River-Palisades Dam Road and drive 1.4 miles. 
Park at the wide spot in the road and walk a short 
distance to the falls.

South Fork Lodge
An even better idea is to linger in the area and stay a 

few nights at the South Fork Lodge (naturalretreats.com) 
just minutes from the falls. It’s a four-hour drive from 
Salt Lake City and takes you through Pocatello where 
you can stop at the quirky Museum of Clean (see article 
on page 21). Located on the banks of the famous Snake 
River renowned for its fly fishing, the South Fork Lodge 
attracts both seasoned and novice fishermen.

Even those who prefer their fish sautéed in butter and 
garlic and then served on a platter instead of a hook are 
drawn to the serenity and beauty of the lodge. The rooms 
are spacious with high ceilings. The views of the river from 
inside the lobby are breathtaking. Those from the outdoor 
patio/restaurant are no less so. We dined on chicken confit 
so tender the meat fell off the bones, while gazing at the 
sun setting on the water. Heat lamps and a crackling 
fire kept us warm. In the morning, the breakfast buffet 
beckoned us back for more river views served over easy.

Hiking and Boating
Big Elk Creek hiking trail, about 20 minutes from the 

lodge, is one of many hiking trails in the area and runs 
alongside Big Elk Creek where we thrilled at the sight of 
deep red kokanee salmon swimming upstream. 

The lodge offers guided day and overnight fishing trips. 
We booked a guide in order to see Fall Creek Falls from 
below and then into the canyon. As he drove the boat, 
Milan Krainchick pumped us full of information about 
the river, its fish, canyons, dangers and wildlife.  

“That’s the channel of no return,” he said, pointing to 
a tempting tributary before darting onto a different topic. 
“Look! A juvenile bald eagle up in that tree. Michael 
Keaton and some of his friends were here recently at our 
overnight fishing camp. Feel free to use the ‘facilitrees’ when 
we stop. The Snake looks safe and gentle, but it’s not. There 
are intense current and eddies that suck you underwater.”

Satiated by sun and water, we left South Fork Lodge and 
the Snake River wishing we could have stayed a week.

View from South Fork Lodge

Above: South Fork Lodge. Photos courtesy of South Fork Lodge



www.christkindlmarkt-slc.com 
christkindlmarktslc@gmail.com  

At This is The Place Heritage Park
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Experience a MAGICAL authentic 
German Christmas market in Salt Lake!

Unique Shopping
Tantalizing Food

Children's Activities
Festive Holiday Entertainment

 and Parades Celebrating Children’s Service 
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CORPORATE EVENTS 
at TETON SPRINGS LODGE & SPA

Teton Springs offers unmatched lodging, extraordinary
customer service and thorough corporate event planning,
all with the picturesque backdrop of  Teton Valley.

The US News & World Report awarded #1 resort in the 

state of  Idaho, Teton Springs Lodge & Spa specializes in 

hosting corporate retreats. With amazing mountain views in 

all directions, our 51 lodge rooms are available in a variety 

of  room types and we also offer 3-5 Bedroom luxurious 

mountain log cabins. Our meeting space can accommodate 

up to 100 guests theater-style and the space can be rearranged 

throughout the day to properly accommodate your group. 

NATURAL RETREATS    |     CALL THE XPLORE TEAM TO BOOK YOUR GROUP STAY 844.260.0414
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Holiday MarketsHoliday Markets

Christkindlmarkt
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The landscape of holiday shopping has changed dramatically as more and more people 
skip the department store in favor of convenient online shopping. But if you’re the type of 
person who still craves the hustle and bustle and festive atmosphere of old as you hunt 
for that perfect gift, then look no further than local holiday markets.

Part of the allure of these events is they offer so much more than just shopping. 
You’ll find gifts, food, crafts, décor, parades, celebrations and live entertainment as 
you shop or simply browse. 

Here’s a sampling of holiday markets in Idaho, Utah and Jackson, Wyoming. Check your 
local events calendar to find a market near you. 

Gifts, Food, Crafts, Décor and More

By Breanna Olaveson

Photos by Kevin Kiernan

Gnomes at Christkindlmarkt

Santa at the Dickens Festival

Strudel from Christkindlmarkt
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Big Red Barn Bazaar
Kuna, Idaho

Located between the Idaho cities of Kuna, Nampa and 
Melba, the Big Red Barn Bazaar has become a holiday 
tradition for many families in the area.

“We’re very fortunate,” says Michael Taylor, originator 
of the bazaar. “We have our own little following of 
families that come every year after Thanksgiving. You 
get to know the people and their kids, and in a matter of 
years, they’ll be bringing their kids. It’s kind of neat.”

The Big Red Barn Bazaar was first held in 2002 and has 
steadily grown. Vendors selling a wide variety of gift items 
— from crafts, jewelry, games, clothing, books and even 
puppies — come every year to kick off the holiday season.

Date: Fridays, Saturdays and Sundays from  
 Nov. 6 to Dec. 4. Weekdays by appointment only.

Time: Fridays 2 p.m. to 6 p.m.; Saturdays 10 a.m. to  
 5 p.m.; Sundays noon to 5 p.m.

 Place: 5780 Kuna Road, Kuna, Idaho
Admission: Free
Website: www.bigredbarnbazaar.webs.com

Christkindlmarkt
Salt Lake City, Utah

Every holiday market has a unique personality, and 
Christkindlmarkt is no different. Inspired by German 
Christmas markets, the event combines holiday 
entertainment, activities for kids, food options and 
wooden vendor booths to create a holiday market 
experience like no other.

Families, couples and individuals alike will enjoy the 
parades nightly at 6 p.m. and Saturday at noon. The 
Lantern Parade, featuring “candy bomber” Gail Halvorsen, 
takes place Dec. 3 at 6 p.m., and young children will enjoy 
any of the six activities created especially for them. Check 
the event’s website for more details.

Date: Dec. 3, 4 and 5
Time: Thursday 11 a.m. to 8 p.m.; Friday 11 a.m. to  

 9 p.m.; Saturday 10 a.m. to 9 p.m.
 Place: This Is the Place Heritage Park, 2601 E.  

 Sunnyside Ave., Salt Lake City
Admission: Free
Website: www.christkindlmarkt-slc.com

Christkindlmarkt



sophisticated & refined gifts

Our products will make a lasting 
impression with your clients, 
employees or guests by giving a 
luxurious gift that will show how 
much you appreciate them and 
will exceed their expectations.

To fi nd out more, contact:

801.282.4884 | sales@mosaiqfragrance.com

new  colored mercury glass

personal care

candles
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Dickens’ Christmas Festival
St. George and Salt Lake City

The Dickens’ Christmas Festival is a full re-enactment 
of 19th-century London, complete with period costumes, 
shops, fortune tellers, royalty, orphans and a visit from 
Father Christmas. Attend the festival in its traditional St. 
George location or in Salt Lake City for a full “Christmas 
Carol” experience.

 Date: Dec. 2-5 in St. George;  
 Dec. 10-12 in Salt Lake City

 Time: 10 a.m. to 9 p.m.
 Place: Dixie Convention Center,  

 1835 Convention Center Dr., St. George
 South Towne Exposition Center,  

 9575 S. State Street, Sandy
 Admission: $7 adults, $6 seniors (65+), $5 children  

 (4-12), free for children 3 and under 
Website: www.dickenschristmasfestival.comThe Dickens’ Christmas Festival

The Dickens’ Christmas Festival

The Dickens’ Christmas Festival The Dickens’ Christmas Festival



A LTA  V I E W  U R O L O G I C A L  A S S O C I AT E S
9720 S 1300 E, Ste E230 • Sandy, UT
  
AV E N U E S  S P E C I A LT Y  C L I N I C
324 10th Ave, #100 • Salt Lake City, UT

I N T E R M O U N TA I N  M E D I C A L  C E N T E R
5171 S Cottonwood St, #720 • Murray, UT
  
S A LT  L A K E  C L I N I C
389 S 900 E • Salt Lake City, UT

S O U T H R I D G E  C L I N I C  (just inside Riverton Hospital)

3723 W 12600 S • Riverton, UT

For all of your urological needs.
The Urological Institute offers a broad range of medical services to treat urological 
conditions including prostate enlargement, kidney stones, urinary tract infections, 
urologic cancers, and male and female urinary incontinence. Our expertly trained 

doctors listen to your concerns and treat you with compassionate care.
 

Call (877) 507-7077 to schedule your appointment.

Our newest urologist, John Gannon, MD 
sees patients of all ages and specializes in 
men’s health.
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Schnitzel from Christkindlmarkt
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Christmas Craft Bazaar
Jackson, Wyoming

The Christmas Craft Bazaar in Jackson Hole — formerly 
known as the Holiday Craft Boutique — began as a small 
event hosted by the Presbyterian Church of Jackson Hole. 
It has grown dramatically over the years, and now draws 
more than 50 vendors every year. The church no longer 
runs the event but does serve as the venue. 

People come from all over the area to shop and 
celebrate the Christmas season with live performances, a 
visit from Santa, concessions and other events.

“I wanted to make sure that we had a venue for people 
to bring their wares to the people of Jackson and the 
entire community,” says Jo Holton, event organizer. “It’s 
been a phenomenal success.”

Date: Dec. 5 
Time: 8 a.m. to 3 p.m.
Place: Presbyterian Church of Jackson Hole,  

 1251 South Park Loop Road, Jackson
Admission: Free

Art Association presents Holiday Arts Bazaar
Jackson, Wyoming

For over half a century, the Art Association has 
presented this unique holiday shopping experience for 
the community of Jackson Hole. Showcasing local artists 
and making their work available for purchase during the 
holiday season, the Holiday Bazaar is a great place to 
find that perfect gift for the art lover on your shopping 
list. All proceeds support the Art Association’s art 
education classes and community outreach. 

Date: Dec. 12
Time: 9 a.m. to 4 p.m.
Place: Snow King Resort, Grand Teton Room  

 and mezzanine, 400 E. Snow King Ave., Jackson
Admission: $5 for general public, free for members  

 of the Art Association
Website: artassociation.org/events/upcoming-events/ 

 event-holiday-art-bazaar-22/

Download the Zions Bank Community iPad 
app to see a holiday bell demonstration.



152 East Winchester, Murray, Utah
801.266.4747

jbrooksjewelers.com



When European explorers first sighted the treed valleys and rugged couloirs of Jackson, they called it “the hole” — their 
word for a land nestled between a ring of mountains. Today’s visitors come from all over the world and can still find the 
charms of this bygone era in the rustic cabins, boardwalks and antler-arches of the town square. 

But thanks to an infusion of daredevils, dreamers, artists and entrepreneurs, the modern Jackson adventurer can also 
enjoy food, lodging and exploits that a mountain man could never imagine. So whether you’re a traditional or modern 
mountain man or woman, Jackson Hole has a little something for everyone.
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Town Square

Top 10 Winter Activities in Jackson Hole

By Ashley Sanders

Photos courtesy of the Jackson Hole Chamber of Commerce

THE Wild  
Wintry West
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1. Downhill and Back-country Skiing 
In Jackson, the resort names are regal and the slopes 

are sublime, a frozen kingdom of shimmering chutes 
and beveled buttes that serve as the crown jewel in the 
diadem of destination skiers everywhere. And whether 
you like to cut clean lines into groomed slopes or pummel 
the powder of the backcountry, the spas, shops and 
restaurants at the end of your descent will make you 
feel like royalty in an empire of ice. (jacksonhole.com, 
grandtarghee.com or snowkingmountain.com)

2. Cross-country Skiing
Maybe flat land is more your thing. If so, slip on 

your skis and head cross-country, gliding along one 
of Jackson’s groomed, looping tracks. Grand Teton 
National Park puts wind in your hair, food in your 
belly and knowledge in your head with its day-long 
Nature Ski Tours, complete with beginner and advanced 
excursions, lunch, and a natural history tour of the park 
(jacksonhole.com/nordic.html or at 307-739-2629). Or 
try a bevy of other options, from luxury sleep-and-ski 
cabins at Turpin Meadow Ranch (turpinmeadowranch.com) 
to the pup-friendly Buddy’s Trail at Shooting Star Nordic 
Track (shootingstarjh.com/nordic-skiing.html). 

3. Dog Sledding to Granite Hot Springs
Take a sled back in time with Jackson Hole Sled Dog 

tours (jhsleddog.com), and let Iditarod veteran Frank 
Teasley whisk you through a winter wonderland, where 
the silence is interrupted only by the lull of runners on 
packed snow. Let Teasley’s dogs take the lead while you 
scan for bald eagle, elk and other wildlife, then massage 
your craned-neck cramps while soaking in the healing 
waters of Granite Springs. 

Cross country skiing
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4. Snow King Fat Bike and Mountain Coaster
If you think biking is just for summer, think again: All-

terrain fat bikes are sweeping the winter sports world, 
and there’s no better place to try out your treads than 
Snow King Resort (snowkingmountain.com), where 
you can shred specially-groomed single-track trails like 
a pro. And while you’re revising your winter sports 
possibility list, add on Snow King’s Mountain Coaster 
(http://snowkingmountain.com/new-mountain-coaster), 
an above-ground loop-de-loop that delights no matter 
the season. Also look at Fat Bike Rentals at The Hub at 
www.thehubbikes.com or at 307-200-6144.

5. Snowmobiling on Togwotee Pass
Togwotee Mountain Lodge’s motto is “from here 

you can go anywhere,” and the lodge’s ace team of 
snowmobile instructors and their specialty snow hogs 
take the term from platitude to possibility in the time it 
takes to rev from zero to 60. The lodge’s (togwoteelodge.
com/winter/snowmobiling.aspx) 600 acres of on- and 
off-road snowmobile country are a far cry from your 
standard fare, looking less like an ice highway and more 
like tunneling through a goose-down pillow. And with 
everything from beginner to expert routes, everyone can 
get a brain freeze from the powder high. 

 
6. Guided Snowshoeing in Grand Teton 
National Park

Think the world falls asleep in winter? Think again! 
Join Hole Hiking Experience for nature tours that will 
have you peeking under the blanket of snow to see the 
bustle of animals about their business (holehike.com/
ski-snowshoe-winter-tours). Leave your own strange 
tracks next to the meandering footprints of swans, foxes 
and bighorn sheep as you push deeper and deeper into 
the backcountry. And don’t you dare hibernate — HHE 
offers everything from short to rugged treks to suit 
biologists of all backgrounds.

Jenny Lake in Grand Teton National Park

Snowmobiling on Togwotee Pass
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9. WinterFest Skijoring and Cutter Races
Just when you think Jackson can’t possibly popularize 

another obscure winter sport, it goes and ups the ante 
(and the daring) with its annual Skijoring and Cutter 
Races. Skijoring brings the best of Russian athletic 
daredevilry to the Wyoming slopes, with galloping horses 
catapulting roped skiers off giant jumps. Cutter racing 
channels Roman chariot races and updates them for 
the Wild West, as thoroughbred horses thunder down 
snow-covered speedways with maverick coachmen in 
tow. Come for the oohs, stay for the ahs. (jhshriners.org/
events/ski-joring and jhshriners.org/events/cutter-races)

10. Exploring Town Square
Now that you’ve ridden on every modern contraption, 

done every mash-up sport, and tried a li’l of the tried-and-
true, it’s time to collapse onto a soft bed and then wine, 
dine and window-shop your way back to full vigor. And if 
it’s luxurious libations and epicurean eats you’re looking 
for, go no further than downtown Jackson, which boasts 
a winter garden of earthly delights in every genre. When 
you’re done pampering and preening, stop by the town 
square to see a cowboy’s version of a Christmas tree: an 
arch of antlers decked out in lights that will wink you to 
sleep just in time for sugarplums to dance in your head. 

7. Yellowstone Wildlife Safari
Don’t go all the way to Africa! Shift your stereotypes 

and the scenery by taking a winter safari in Yellowstone 
National Park, where the experienced guides at the Teton 
Science School will take you on the animal adventure 
of your life. As the snow sifts down around you, go for 
biology bingo blackout as you track moose, elk, wolves, 
and yes, even grizzlies. And with a hot breakfast and 
hearty lunch, being wild never felt so good!  
(tetonscience.org/wildlife-expeditions/yellowstone-winter 
or at 307-733-1313) 

8. Elk Refuge Sleigh Ride
Done dog sledding? Why not continue the theme and go 

over the river and through the woods in one of Bar T 5’s 
elk-pulled sleighs (bart5.com)? You’ll be toasty warm 
under piles of blankets as you glide under the shadow of 
the Tetons, and you’ll spot some of the largest herds of 
elk you’ll see this side of anywhere. Now that beats a car 
ride any day! 

Skijoring

SkijoringCutter race
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Stuffed french toast

HUFF HOUSE

Baked oatmeal

Tomato, bacon and spinach omelet

Eggs benedict
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“It’s essentially a five-diamond boutique inn,” he 
says proudly. “You should see what people are saying 
on TripAdvisor.”

A glance at the site reveals that his pride is justified. 
Every reviewer ranked the Huff House (huffhousejh.com) 
“excellent” in all categories: location, sleep quality, rooms, 
service, value and cleanliness. Glowing comments abound. 
“Could not have been more pleased.” “Breakfast was 
delicious.” “The hot baked goods and homemade lemonade 
in the hall were a nice touch.” “Our only regret was not 
being able to stay longer.” “We’ll be back again and again.”

Originally owned by pioneer doctor Charles Huff 
who built the house in 1917 as his residence and office, 
the Huff House now features five beautifully decorated 
bedrooms, two dining rooms, a living room with a 
fireplace and a commercial kitchen where a scrumptious 
breakfast is served each morning as part of the nightly 
rate. There are also three cabin suites located on the 
manicured grounds. 

In an era when traditional B&Bs have begun 
serving boxed muffins and freezer omelets, the Huff 
House breakfast is a comforting throwback to the 
glory days of hot homemade pancakes and waffles, 
sausage and bacon, freshly squeezed orange juice, 
eggs Benedict with asparagus, and fresh fruit with a 
dab of sorbet, to name a few. 

Many of the home’s original features have been 
retained such as the front door, fireplace, maple 
hardwood floors and glass windows — but without the 
musty, dim and cluttered feeling of many historic inns. 
The landscaped patio with fire pit and hot tub are located 
just outside the main house.

Unlike the lodging in most ski towns, nightly rates 
at the Huff House are actually less expensive in the 
winter than the summer. Check out its Thanksgiving 
packages that include a two-night stay and family style 
Thanksgiving dinner.

Pony Express Motel
For those who prefer more economical lodging (by 

Jackson standards), there’s the Pony Express Motel, also 
in a prime location just off Highway 22 at the south 
entrance to Jackson.

“It’s a mom-and-pop type place that appeals to 
families who really like the full kitchens and bunk 
beds,” says Kristi Steiert, co-general manager of both 
properties. It’s pet friendly and offers an outdoor heated 
pool during the summer.

It also attracts budget-conscious skiers, hunters and 
hikers. “We have a high rate of return guests year after 
year during the nonsummer months,” she says. “And 
with Clint being a mountain host at Jackson Hole 
Mountain Resort, these folks love to ski with him.”

By Gail Newbold

Photos by Kevin Kiernan

Jackson’s Newest, Oldest Inn
On a quiet tree-lined street just two blocks from Jackson’s bustling hub 
is the town’s “newest oldest” bed-and-breakfast, says manager Clint 
Steiert, who was part of the year-long renovation of the 98-year-old 
former residence. The owners, management and a cadre of designers and 
artisans produced the unique establishment.
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Nuzzles 
& Co

Friendlier Face for Rescue Pets 

By Natalie Hollingshead

Photos courtesy of Nuzzles & Co. 

When a family wants to add a pet, they often head to the local pet 
store or find a commercial operation to seek out a specific breed. 
But there’s another option that’s frequently overlooked: adopting a 
rescued animal. 

Too often, the image associated with a rescue animal is a scared dog 
hiding in a corner with its tail between its legs. Utah-based nonprofit 
Nuzzles & Co. is out to change that vision and show that rescue animals 
are highly adoptable, healthy pets. 
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Where Love Wins
“The world of animal rescue has been really sad and 

really serious for a long time,” says Kathleen Toth, 
president of the board of Nuzzles & Co. “We’re going 
to tell the happy story about rescue; we want to be the 
place where love wins.”

After 25 years of operating as Friends of Animals 
Utah, the nonprofit rebranded in July to Nuzzles 
& Co, thanks to a year of donated services from 
Salt Lake City marketing firm MRM/McCann. The 
nonprofit chose the tagline “Where love wins” and 
adopted a logo of a cat and dog nuzzling in hopes of 
adding a warmer face to the rescue world. 

“This message has really resonated with donors and 
the community, and they’re supporting us in record 
numbers,” Toth says. Revenue is up 248 percent, 
adoptions are up 67 percent and climbing, and staff 
turnover is below 2 percent.

According to the Humane Society of the United 
States, an estimated 62 percent of households 
nationwide have a pet. But Toth says only one in four of 
those households chose adoption. 

“One of the myths about rescue dogs is that they 
are all mutts and that they are all screwed up. But the 
majority are under age 2, many are purebred and most 
don’t have major issues,” Toth says.  

Low Adoption Fees
It costs the organization from $300 to $500 to save 

the life of an animal, but the nonprofit doesn’t pass those 
costs onto buyers. Instead its adoption fees are much 
lower than pet stores or breeders to incentivize people to 
adopt. For instance, it costs only $25 to adopt a dog over 
a year old. Dogs and cats are given thorough medical 
care, including spaying/neutering, vaccinations, dental 
work and microchips. Pets are groomed and taught skills 
like how to go on a car ride and walk on a leash.

“People want to know what they’re getting,” Toth 
says. “We address that head on through our programs. 
It isn’t the easiest way to do business but it’s what we 
bring to the table.”

The nonprofit’s ultimate goal is a successful adoption that 
lasts a lifetime. But if something goes wrong, Nuzzles & Co. 
provides intervention counseling and will always take back 
an animal for any reason. “Once we rescue an animal, we 
are committed to that animal for life,” Toth says. 

In addition to rebranding, Nuzzles & Co. is renovating 
its adoption center in Park City’s Tanger Outlet mall. 
The finished space will include a community cat room, 
a dog arena and a café, says Wendy Lavitt, a founding 
board member. “We’re making adoption a more pleasant 
experience so we can compete with pet stores,” Lavitt 
says. “When people adopt a rescue they aren’t getting a 
secondhand animal. They’re getting a wonderful pet.”   
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Running Rivers and an Alliance

By Kris Millgate

Photo by Kevin Kiernan

There are two priorities keeping Beatrice (Bea) Black navigating life 
with a can-do attitude. Whitewater rafting with family is one. Helping 
people is the other. 

This Idaho river runner also happens to be the executive director for 
the Women’s and Children’s Alliance in Boise (http://www.wcaboise.org). 
When she’s not on the water escaping the ruckus of life, she’s helping 
others escape a life of abuse. 

“I don’t think anyone should be living in a situation 
where they’re afraid for their safety,” Black says. 
“Especially when they’re afraid because of people who 
are supposed to love and protect them. That’s just  
not acceptable.”

Protecting
Black is positively impacting her community by 

working for an organization that offers a safe haven and 
a healthy future for people in abusive situations. She 
works with a team of clinicians and case managers at 
the Women’s and Children’s Alliance who help people 
dealing with domestic abuse and sexual assault. She 
ensures the alliance stays funded and operational so the 
staff can stay on duty. 

“The biggest task we have at WCA is engaging people 
in our long-term vision, which is fostering a community 
where individuals thrive in a safe, healthy way,” she 
says. “We want to get out of the business we’re in. That’s 
going to take all of us being aware of how bad things are 
before we all step up and make changes.”

Planning 
Black is a planner at work and at home. Off the job, she 

plans river trips. She makes meals in advance, packs quick-
dry clothes in roll-top waterproof bags and puts her mind 
to riding the wet highway for five to six days at a time. 

“I like the fact that we have to plan, figure out meals 
and do prep work. Then once on the river, I like the shared 
experience of it,” Black says. “I get more healing and 
relaxation out in nature and just soaking it up than any 
other thing.”

She’s lucky enough to have snagged coveted permits to 
run several of Idaho’s regulated rivers. One of her favorites 
is the 100-mile Salmon River’s Middle Fork. She also 
enjoys the high waters of the Main Salmon in September 
when water is low everywhere else. 

Providing
On and off the river, Black keeps her family close. Her 

two grown children still live in Boise where she and her 
husband, Jeff, live. The three sisters she grew up with live 
just as close. It’s that family commitment that keeps her 
grounded. Providing safety on the water and at work for 
the people she cares about is her focus. 

“I grew up in a very warm, loving, supportive family,” 
she says. “But as I grew up and gained life experience, I 
realized how complex the issues are that are involved in 
domestic abuse. When I hear how the work we’ve done 
at WCA has helped with a family’s transformation, that’s 
fulfilling and gives me great pleasure.”    

Bea Black
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Beyond Glaze

Big-city Dreams
Meiners grew up in Teton Valley, Idaho, but from 

a young age, she dreamed of the sophistication of the 
big city. After earning a degree in communications, she 
moved to New York City where she landed a fashion 
internship at Harper’s Bazaar magazine. “I was eager to 
leave the small town life and experience something much 
bigger,” she says.

Following her internship, she worked several other jobs 
in New York, including a position as an associate editor. 
Her ultimate goal was work as a hard-news reporter 
with a major newspaper, but in late 2008, she had health 
problems that took her back home to Idaho.

Small-town Girl
While recovering, Meiners began working part time at 

her father’s heli-skiing company in Alaska. The company 
provides guided skiing experiences through the wilderness 
areas of Thompson Pass and the Chugach Range of 
Alaska, halfway between Anchorage and McCarthy. It’s an 
area so big and high, it takes a helicopter to reach the top.

Meiners had been heli skiing with her father in the 
past, but actually working in the company opened her 
eyes to how skiing in wild Alaska changed people’s lives, 
re-energizing them and helping them find peace. She also 
realized that she had the chance to help provide those 
positive experiences.

When her father, Theo, passed away, his death shook 
the family and the business, causing them to question 
whether to continue or close up shop. The company had 
been collecting deposits for the 2013 heli-skiing season, 
but couldn’t recover in time to fulfill its obligations. 
Meiners returned deposits to her customers and invited 
them to reserve for the 2014 season instead.

Making Memories
Returning the deposits and taking a season off from 

heli skiing was a blow to the business, but Meiners was 
determined to honor her father’s legacy and uphold the 
company’s reputation with the help of loyal employees 
and guides.

Meiners says, “This group of people (the employees 
and guides) are my family, and we went through a 
terrible tragedy when my father died, but we stuck it out 
because that’s what families do.” In fact, the 2014 season 
sold out, and all of the company’s guides returned to 
Rendezvous with complete trust in Meiners’ ability to run 
the business. Together, they got Alaska Rendezvous back 
on track and able to help people make lasting memories.

The memories, experiences and connections make 
the endeavor worth it to Meiners. She says, “We have 
a very family like atmosphere. When anyone comes to 
the Rendezvous, people are instantly part of the family.” 
Move over newspaper reporting; Meiners’ new dream 
is to help as many people as possible have life-changing 
experiences — just like her father did.     

Alexandra 
Meiners

By Jonathan Richards

Rescuing the Family Business
If you’d have told Alexandra Meiners 10 years ago that she was going 
to run her family’s heli-skiing business, Alaska Rendezvous Heli Guides, 
she’d have replied that you were crazy. Meiners’ personal plan had 
nothing to do with the family business, but when her father passed away 
unexpectedly in 2012 she was faced with some big decisions.  

Photo courtesy of Frank Shine of Tecnica/Blizzard

Alexandra Meiners
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Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio listings.

Papa’s Fine 
Chocolates

Starting a candy making company was not something Robert and April 
Matthews planned on doing. However, when Robert’s grandfather and 
second-generation candy maker James Vernon Glade was retiring, 
Robert worried his grandfather’s recipes and knowledge would be lost. 
So in the early 1990s, he began working with his grandfather to learn 
his recipes and techniques.

Robert’s family had owned a candy factory in Salt Lake 
City since the early 1920s. James Glade was part of the 
second generation involved with it. Robert spent many 
happy hours there as a child, enjoying the wonderful 
candy and chocolate. It was almost like having Willy 
Wonka for a grandfather. 

In the beginning, making chocolate was mainly a 
hobby for the Matthews, who gave their candy away as 
gifts. Until the year they gave some to Papa, as Robert 
called his grandfather, for Christmas. He told them they’d 
be foolish not to do something with their chocolate 
knowledge. And so they did. It started as a successful 
chocolate business in Alaska, but in 2012 became Papa’s 
Fine Chocolates in Montpelier, Idaho.

Papa’s Fine Chocolates offers a wide variety of tasty 
treats including a selection of caramels, dipped English 
toffee, toffee clusters, peanut brittle, and chocolate and 
coconut cheesecakes. One of their specialties is Bavarian 
Mints, which have a mint meltaway center dipped in 
chocolate. A large portion of their clients request Papa’s 
Chocolates during the holiday season.

April says Papa’s Fine Chocolates has been strongly 
supported since its opening three years ago. Many people 
who taste the chocolate tell them it’s some of the best 
they’ve had. While the majority of their clients come 
from Montpelier and the surrounding area, they’re also 
picking up new clients who are visiting nearby Bear Lake. 

April says James, who passed away in 2012, would 
be very proud of what they’re doing with Papa’s Fine 
Chocolates. They are grateful for everyone who has 
helped keep their dream alive.

Papa’s Fine Chocolates
484 Washington St.
Montpelier, ID 83254
208-847-0117
papasfinechocolates.com

April and Robert Matthews
Photos by Kevin Kiernan

Download the Zions Bank 
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hear an audio version of  
the original radio spot.
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Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio listings.

The Children’s Hour
Diane Etherington has always loved children’s books for their ability to 
say so much in just a few words. So when her mom suggested she try 
selling children’s books in a home party format, she decided to give it a 
try. Boy did the idea ever work out! Etherington sold books like crazy with 
moms wanting to stop by her house all the time to buy more, until she 
finally decided to open a store. Thirty-one years later, the success of her 
efforts can be seen in The Children’s Hour in Salt Lake City.

The Children’s Hour has expanded dramatically from its 
humble beginnings and is now one of the anchor tenants in 
the Ninth and Ninth business district in Salt Lake City. In 
addition to books, Etherington has added clothing, shoes, 
jewelry and a collection of gift items that make the store 
an even more interesting place to shop. Etherington likes 
to keep her brands unique at The Children’s Hour, so if 
someone else starts carrying them, sometimes she swaps 
them out for other more unique items. 

Etherington loves to shop and is happy to go as far as 
New York and Europe to find wonderful items for The 
Children’s Hour. Her husband likes to say he is glad she 
found a positive way to support her shopping habit. She 
has introduced a Dutch line of clothing products for the 
entire family. Scotch and Soda for men, Maison Scotch 
for women, Scotch R’Belle for girls, and Scotch Shrunk 
for boys. The Camper line of shoes from Spain is another 
fun way for families to buy together.

Four daughters and one son are all involved in the 
business at some level. Etherington has pictures of them 
as children sitting on the floor of the store reading the 
colorful books she sells at The Children’s Hour. The 
future looks bright for Etherington who credits some of 
her success to her ability to create friendships with the 
people who come to shop.

The Children’s Hour
898 S. 900 East 
Salt Lake City, UT 84102 
801-359-4150
childrenshourbookstore.com

Download the Zions Bank 
Community iPad app to  
hear an audio version of  
the original radio spot.

Diane Etherington
Photos by Kevin Kiernan
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Room for Improvement
Though progress has been made since “dueling 

grounds” in Washington, Roberts says things could be 
better. One way to get more done, she believes, is to elect 
more women to political offices. “We really do have a 
lot of data that … more often than men, women come 
together across party lines to be practical rather than 
ideological,” she explained.

Women’s contributions to American politics have been 
an enduring interest for Roberts, whose best-selling books 
include “Ladies of Liberty” and “Founding Mothers: The 
Women Who Raised Our Nation.” Her newest book, 
“Capital Dames,” is a chronicle of the role women played 
in Washington, D.C., during the Civil War.

Roberts herself has made a substantial impact on 
American society and politics. She is considered one of 
the 50 greatest women in the history of broadcasting, 
according to American Women in Radio and Television. 
The Library of Congress has named her a Living Legend. 
“She’s one of very few Americans to have that honor,” 
Zions Bank President and CEO Scott Anderson said.

 
Political Roots

Now almost 71, Roberts shows no signs of slowing 
down; she’s currently a senior news analyst for NPR and a 
political commentator for ABC News. Growing up around 
the U.S. Capitol laid the foundation for her career, she 
said. “My mother would stick me on the Senate subway — 
that poor guy (the subway operator) babysat for me,” she 
chuckled. As a child, her father served as Majority Leader 
of the House of Representatives. When he disappeared in a 
plane crash, her mother, Lindy Boggs, stepped in to fill his 
seat in Louisiana’s second congressional district and served 
eight full terms.

Roberts acknowledges that family is a big reason 
women don’t run for national office, but she encourages 
mothers (and fathers) to bring their families to 
Washington if they can. Sure, there are disadvantages 
to being a political kid. But on the flip side, you get to 
“grow up in the Capitol, understand what’s going on, 
go to the important debates, learn the history, see how 
government works,” she said.

“It was a wonderful way to grow up,” Roberts 
reflected. “The knowledge and the appreciation (you 
gain) for this country is enormous.”

Roberts raised her own family in the political world 
with husband and fellow journalist, Steven V. Roberts. 
Their daughter, Rebecca Roberts, went on to become a 
political journalist and contributor to NPR, as well. 

Roberts recalled a time when her father, Hale Boggs, a 
congressman from Louisiana, debated with opponents on 
the House floor and then went out for lunch with them 
afterwards — circumstances unlikely to happen today 
with the intense polarization between sides. 

Then again, things have been worse: There was a time 
when disagreements on the Hill were settled with duels 
in the streets. “Nobody ever goes back to the way things 
used to be,” Roberts said. “But by and large, that’s a 
good thing.”

Cokie Roberts

Amid presidential debates leading up to the 2016 elections, many wonder 
if the political atmosphere will ever return to the way it was. At an August 
luncheon hosted by Zions Bank Premier Wealth Management, long-time 
news analyst Cokie Roberts shared the frustration felt by many Americans 
over never-ending “bad feelings” between Democrats and Republicans. 

Woman of Washington

By Chelsea Ratcliff

Photos by  
Jared VanLeuven

Cokie Roberts
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2. “Own” your credit. There are many tools that allow 
consumers to monitor their FICO score and provide 
quality advice to maximize their FICO score. Look for 
services that are tied to the actual credit bureaus and take 
advantage of the tools available. The better FICO score 
you have, the more options you have.

3. Down payment. Are there zero down payment 
options today? In many cases the answer to that question 
is yes. However, those loans tend to have income 
restrictions, hefty mortgage insurance premiums and in 
many cases require second mortgages. If you have saved 
money for a down payment, you will have more options 
and potentially enjoy greater buying power and lower 
monthly payments.

4. Work with pros. A good loan officer and Realtor 
are worth their weight in gold. An inexperienced loan 
officer or Realtor can cost you a lot of time and money. 
The best way to determine if a loan officer and Realtor 
are exceptional is by their reputation. You are hiring 
professionals to help you with what will likely be the 
largest purchase in your life so far. It’s not out of line to 
ask for references. Great professionals will be happy to 
provide a list of satisfied clients for you to call; in fact 
they will welcome it. 

5. Shop around. With new consumer-friendly regulations 
it has never been easier to compare and contrast loan 
programs, rates and fees. Don’t be afraid to look at many 
different scenarios and don’t commit to any loan or lender 
until you are completely confident about the type of loan 
you are applying for and understand it completely. 

At Zions Bank, we pride ourselves on providing a 
wide range of mortgage programs to meet a client’s 
needs. Please reach out to one of our mortgage pros for 
questions and information.

Beyond Glaze

When I asked what he enjoyed most about his new 
property, he smiled wryly and said, “It’s a one-bedroom 
condo and there is no basement for kids to move into.”

According to the Pew Research Center, 67 percent of 
young adults were living independently and 26 percent were 
living with their parents in 2015 (see accompanying graph).

According to the U.S. Census Bureau, home 
ownership rates are at all-time lows, and since the 
beginning of the recession no group has been hit harder 
than those under the age of 35. With this in mind, I’ve 
come up with a handy guide to help millennials avoid 
parental basement dwelling. 

A Millennial’s Guide to Escaping  
Your Parents’ Basement 

1. Have a plan. What are your goals for buying a 
home? Do you hope to retain the property in the long run 
or is it for a specific phase of life? Having a plan will help 
your loan officer and real estate agent customize lending 
and housing options to help you accomplish your goals.

In January of this year, I spoke with the head economist for a major trade 
association based out of Washington, D.C. He told me how elated he was 
to have just moved into a high-rise condominum in the Dupont Circle area. 

Helping Millennial 
Kids Buy a Home
By Jeremy D. Lowry
Senior Vice President of Home Financing for Zions Bank



What makes a home perfect is different for everybody. Whether it’s the distance from the 
master bedroom to the potential baby room, or the perfect window seat for your very best 
friend, Zions Bank can help get you into something just right for you and your family. With a 
variety of loan options for new construction, refinancing and first-time homebuyers, we can 
help get you financed and moved into exactly what you’re looking for.

Visit a Zions Bank financial center to get preapproved for your perfect home today. 

Loans subject to credit approval; terms and conditions apply. See your local financial center for details. NMLS #467014.
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Below are five steps Zions financial planners follow 
to assist family business owners in developing a sound 
succession plan.

1. Understanding the Business
Talking about their business often helps business 

owners better understand their financial situation, their 
concerns and goals. It opens the door to discovering 
sound strategy.

“Financial matters of a family business can feel 
insurmountable and overwhelming,” says Alexander 
Mojica, a senior wealth planning strategist for Zions 
Bank. “So we’re like a financial audience. We not only try 
to understand their financial situation, we also want to 
know what their dreams and aspirations are.”

2. A Thorough Financial Analysis
Business owners like to crunch numbers. It’s a common 

way to evaluate success. Many, however, don’t understand 
the significance of those numbers and their implications for 
the future. By analyzing a client’s financial snapshot, Zions 
financial planners can better identify areas of concern or 
vulnerability and suggest solutions.

“Typically we find gaps in where they are, what they 
want to accomplish and where they are heading, so we 
aim to fix those gaps,” Mojica says.

3. Providing Guidance
The main role of a financial planner is to serve as a 

guide, empowering clients with information and directing 
them to proper services and solutions.

“What we really do is help clients become better 
educated so they are able to make better decisions and 
take ownership of a desired and principled financial 
direction,” Mojica says.

4. Implementing a Plan
No goal is reached without a defined plan. Zions 

helps clients craft a proven financial blueprint and then 
connects them with the right products and qualified 
financial advisers who will help them carry out the plan.

“We serve as the financial architects,” Mojica says. “We 
help coordinate everything together into one overall plan.”

5. Monitoring the Plan
Finances and business are always in flux, which creates 

the need for continued evaluation and tweaking to keep a 
financial plan on course.

“It’s kind of like someone who has a plan for better 
health,” Mojica says. “Sometimes they struggle to stick 
to that plan so they are helped along by a trainer. We’re 
going to help business owners stick to their financial plan 
so that they’ll enjoy the benefits in the future.” 

Cruller from Day’s Market

By James Rayburn A smooth transition of the ownership of any business 
is dependent on a sound financial plan that outlines a 
prescribed course of action.

Financial planners from Zions Bank’s Premier Wealth 
Management division can serve as the architects of this 
plan; customizing and tailoring a financial plan specific to 
the financial needs and goals of each client or business.

“The longer a family business is in business and 
the more generations that become involved, the more 
complex the business’s future becomes,” says Garrett 
Barnes, family business manager for Zions Bank.

Most businesses begin as a family business — a mom and pop shop or 
perhaps a father and sons store. These businesses normally progress in one 
of two directions: They are passed on to or sold to the next generation or sold 
to an outside party.

5 STEPS
TO A SOLID FAMILY BUSINESS SUCCESSION PLAN



BECAUSE TRUE WEALTH 
IS ABOUT SO MUCH MORE 
THAN MONEY.

Our Premier Wealth Management Group offers a full suite of services to help you make 

the most of what you’ve worked to earn. To schedule an appointment with a wealth 

management consultant, call 888-290-8488 or visit zionsbank.com/wealth.

24033_PWM canoe ad_8.375x10.875_v01.indd   1 5/28/15   5:02 PM
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One of these facilities is Impact Hub Salt Lake 
(saltlake.impacthub.net), which celebrated its grand 
reopening in April at its new home in the historic Zim’s 
building on 150 S. State St. 

Impact Hub Salt Lake has housed many local 
companies — including Bags to Riches, SimpleCitizen, 
GREENbike SLC and Degreed — that span a variety 
of innovative areas, including social justice, alternate 
transportation, clean air and nutrition.

Dustin Haggett, CEO of Impact Hub Salt Lake, says, 
“Our local Impact Hub community is made up of 300-plus 
members now and is growing daily. Innovation usually 
doesn’t come from people working in silos. It evolves from 
sequential layers of people and ideas building upon another. 
Our role at Impact Hub is to host these connections and 
make it much simpler for an entrepreneur to take what is 
just an idea and build it into an impactful enterprise.” 

Impact Hub Collaborates With Amsterdam
From June 6-16, Utah Gov. Gary Herbert spearheaded 

the 2015 Utah Trade Mission into Western Europe, a 
delegation of representatives from more than 20 Utah 
businesses aiming to strengthen existing international 
relationships and build new ones.

As part of the mission, Impact Hub Salt Lake entered 
into an agreement with Impact Hub Amsterdam 
(amsterdam.impacthub.net) to increase collaboration 
between the organizations. Individuals can participate 
in a visa program where selected parties spend a year 
in Impact Hub Amsterdam, expanding their network 
and fine-tuning business ideas from within one of the 
world’s most famous cities. 

“Recently, Delta Airlines opened a new direct flight from 
Salt Lake City to Amsterdam,” Haggett says. “This is a 
really exciting opportunity because it gives us the chance 
to be a resource to and host Dutch startups who are 
considering expanding to the US market. On the flip side, 
our entrepreneurs are able to lean on the community at 
Impact Hub Amsterdam when expanding to Europe. One 
thing that is very unique to Impact Hub Salt Lake is that our 
members are able to leverage a global network of 15,000 
entrepreneurs in more than 80 locations worldwide.”

    
Chris Rawle writes for Beehive Startups, an online news 
organization covering the tech and startup ecosystem in 
Utah. Visit beehivestartups.com.     

Impact Hub’s  
Grand Reopening

Connecting Entrepreneurs

By Chris Rawle

Photos courtesy of Impact Hub

Boasting a worldwide network, Impact Hub (impacthub.net) is a multitude 
of co-working spaces that act as a connecting point for entrepreneurs, 
freelancers and business professionals, providing them the resources they 
need to help kick start a business.
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Health Care in the Past
The health care debate in America revolves around 

three competing priorities: cost, quality and access. 
Historically, patients were responsible for their own 
health care needs. Costs were limited by the ability of 
patients to pay. The quality and access to care was also 
limited by the individual’s ability to pay.  

As early as the 1930s, President Franklin D. 
Roosevelt considered including a national health 
insurance program in Social Security. President Harry S. 
Truman proposed a similar health insurance program in 
1945, but it did not pass in Congress.  

Around 1940, employers began to offer health 
insurance as part of their benefits packages to employees. 
The number of people covered by employer health 
insurance skyrocketed from just over 20 million in 1940 
to more than 142 million in 1960.

While health care access increased dramatically in the 
20th century, coverage for the poor and elderly continued 
to lag behind the rest of the population. President Lyndon 
Johnson made coverage of these groups a major part of 
his “Great Society” social reform agenda.  

Medicare Versus Medicaid
Medicare is a federal program that essentially offers 

universal coverage to any U.S. citizen over age 65. 
Medicaid, on the other hand, focuses on the needs of low-
income individuals. It is an optional program in which 
states partner with the federal government for funding. 
It has always been more sporadic in its coverage. While 
some states cover a large number of people, others limit 
coverage to only those with the highest need, such as 
children, pregnant women or those with disabilities.  

The Coverage Gap
While most people are covered through their employers 

and others by the government, a consistent number of 
people have remained without any health insurance. 
This has become the latest battleground for proponents 
of universal health coverage in America. President Bill 
Clinton made universal health care a priority during 
his time in office, but the 1994 Republican takeover 
of Congress made this goal impossible. Undeterred, 
universal health care advocates continued to work behind 
the scenes, setting the stage for the next opportunity.

The Birth of the Affordable Care Act
That chance came with President Barack Obama. 

The Affordable Care Act was passed in 2010 and will 
go down as one of the defining policy issues for the 
Obama Administration. Some states sued to stop its 
implementation, but the Supreme Court upheld the new 
law in 2012 and again this year. 

Uncharted Waters
The question now is, “What’s next?” The Supreme 

Court has ruled the federal government cannot force 
states to expand Medicaid. About 60 percent of states 
have expanded while the other 40 percent have not. If 
adoption of the original program is any indicator, it could 
be another 20 years before all states choose to expand 
Medicaid consistent with the Affordable Care Act. 

Cost control in health care is also becoming 
increasingly important. The Congressional Budget Office 
projects that by 2090, health care programs will comprise 
13.3 percent of U.S. federal government outlays. This will 
cause government debt to increase from 75 percent of 
GDP today to around 175 percent by the year 2090. The 
only other time U.S. debt surpassed 100 percent of GDP 
was at the height of World War II.  

Policy makers in Washington need to focus on controlling 
costs to prevent a financial disaster. This will, undoubtedly, 
involve some very difficult decisions and a renewed debate 
about what size of government is appropriate.     

By Robert Spendlove

Understanding Its Impact on Society

Health Care 
Reform

This year marks the 50th anniversary of Medicare and Medicaid. Over the 
last century, health care delivery has evolved and developed into what we 
know today. The next 50 years could once again redefine how health care 
is delivered in America.



Advancing

Sooner or later, odds are that you’re going to develop a cataract 
or two. By age 80, more than half of all Americans either have a 
cataract or have had cataract surgery. Typically, this condition—a 
clouding of the normally transparent lens in the eye—shows up after 
age 65.

The Moran Eye Center offers more lens implant options for 
cataract surgery, and more surgeons than any eye care practice 
in the Intermountain West. With over 35 physicians, including 11 
specializing in cataract surgery, the University of Utah’s John A. 
Moran Eye Center can handle all your vision care needs.

For Astigmatism we offer:
• IQ Toric lens 
• ZCT Tecnic Toric lens

For Multifocal vision 
options we offer:
• Restor Multifocal Family 
 2.50 add

3.00 add
 4.00 add

• Tecnis Multifocal Family
 2.75 add
 3.25 add
 4.00 add

We have over 35 specialty physicians and 
optometry providers to serve you at 11 convenient 
locations throughout the Wasatch Front.

Moran Eye Center

Visit us at moraneyecenter.org  |  801-581-2352  |  Toll Free 877-248-6374

LenSx® Femtosecond Laser for 
Blade-Free Cataract Surgery
The LenSx® from Alcon is the fi rst 
femtosecond laser cleared for use 
in cataract surgery. This advanced 
laser technology allows surgeons to 
easily and precisely perform the most 
challenging steps in cataract surgery.

LenSx® Femtosecond Laser

The Moran Eye Center’s
Cataract specialists:
Bala Ambati, MD, PhD
Bill Barlow, MD
Craig Chaya, MD
Alan S. Crandall, MD
Bradley J. Katz, MD PhD
Amy Lin, MD
Nick Mamalis, MD
Mark D. Miffl in, MD
Jeff Pettey, MD 
Geoffrey Tabin, MD
Norm A. Zabriskie, MD

Cataract Surgery
With state-of-the-art lens designs, 
your eyes don’t have to act their age.
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TIPS ON 
SWIMMING  
WITH 
SHARKS

 
Robert Herjavec, investor on ABC’s Emmy Award-winning series “Shark Tank” and CEO of Herjavec Group, 
inspired the audience with his sales and startup experience.



a

Community Magazine  89

By Heidi Prokop

Photos by Jason Hunsperger

Whether a small business can sail to the top depends on how well it 
swims with the sharks. To help entrepreneurs navigate the waters, Zions 
Bank hosted its second annual Small Business Conference on Sept. 2 
at the Boise Centre, in downtown Boise, Idaho. A crowd of nearly 600 
gathered to hear a full-day roster of speakers as well as network and 
discover new resources and opportunities.

Idaho Small Business Conference



90  November/December 2015 Cruller from Day’s Market

You’ve Got to Grow
After employing some of these tactics, Herjavec’s team 

reached $6.2 million in sales in five years. In the next five 
it reached $150 million. “You’ve got to grow. I don’t care 
what the cost of growth is. If you own a business, you 
have to grow,” he said.

Even though his television series features entrepreneurs 
making their pitch to private investors, he reminded 
the audience that they don’t need venture capital to 
start a business. Instead, they should look to a bank 
for advice, he recommended. “A bank is a great litmus 
test of whether you have good credit,” he said. “Never 
underestimate how much a bank can help you.”

Surprise Checks to Small Businesses
Continuing the “Shark Tank” theme, Zions Bank 

conducted its own shark tank competition. Audience 
members were shown video vignettes of five Idaho small 
businesses on the cusp of expansion. These included A 
Renewed Image, a hair restoration studio; tech startup 
Proskriptive; Powderhaus Brewing, a craft beer company; 
Signs 2 Fit, a signage company; and Restoration Rods, an 
auto repair company. The audience voted by text message 
on which was best poised to swim with the sharks. 
Garnering the most votes, Proskriptive received a surprise 
$5,000 check from Zions Bank while the other four 
businesses received $1,000 each. 

Leadership Guru Offers Tips
Rounding out the day was Chris Warner, CEO of Earth 

Treks Inc. and an accomplished mountaineer and leadership 
guru. His presentation, “High Altitude Leadership: 
Surviving K2, the Killer Mountain,” detailed his experience 
leading 25 climbers to the summit of the world’s second-
tallest mountain against the backdrop of the Emmy Award-
nominated video footage from the climb.  

“High-performance teams put the mission before their 
personal desires,” he said. His team’s three goals were 
come home alive, reach the summit together and climb 
the mountain in a style that would make them proud. 
“Be forward-looking: Great leaders are always talking 
about where they’re going,” he advised.

Mountaineer and Earth Treks CEO Chris Warner used the saga of a climb to the summit of K2 to 
illustrate leadership principles at the conference.

During the conference, attendees voted by text for which Boise-area small business was best 
poised to swim with the sharks. Software company Proskriptive won the most votes and left with 
a $5,000 prize. 

U.S. Sen. Mike Crapo R-Idaho opened the event 
with remarks about the burden of regulations on Idaho 
businesses and how he is working in Washington to help 
remedy the situation. 

“Shark Tank” Investor Gives Advice
Keynote speaker Robert Herjavec, investor on ABC’s 

Emmy Award-winning series “Shark Tank” and CEO and 
founder of Herjavec Group, told of emigrating as a child 
with his parents from the former communist Yugoslavia 
to Canada. “I have this incredible need to be successful, 
and that comes from my parents who sacrificed 
everything to bring me here,” he said.

He outlined the trajectory of his information security 
business, a startup he created in 2003 that has grown 
into a $150 million global leader in managed security 
services. He offered several sales and startup tips he 
learned along the way:  

• Use better language in describing what differentiates a 
 product from competitors.

• Don’t ask family members for business advice.
• Never outsource sales.
• Don’t be boring in sales meetings.
• Win deals by being happy and pleasant.

Robert Herjavec, investor on ABC’s Emmy Award-winning series “Shark 
Tank,” explains what drives his business goals in a post-speech interview 
with KTVB anchor Carolyn Holly.



THE CLOSEST ACCOMMODATIONS TO BRYCE CANYON

BOOK YOUR STAY TODAY!

WINTER OFFERINGS
• HOTELS  • GENERAL  STORE  • SWIMMING POOLS  

• RESTAURANTS • CROSS COUNTRY SKIING
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State Reports
The release of state-level employment data generally 

comes out a couple of weeks after the release of national 
employment data. The data are very closely related 
and state labor departments work with their federal 
counterparts to provide the best information.  

Unemployment
In addition to the total number of jobs added or lost in 

a time period, the government also releases estimates of 
the number of people who are unemployed at any given 
point of time. This number is developed by comparing 
the number of people employed to the total size of the 
labor force (the number of people who would like to 
work) at any given point in time.  

The unemployment rate can fluctuate based on a 
variety of factors. Unemployment should increase when 
the economy is contracting and it should decrease when 
the economy is expanding. However, several times 
this year the economy has created jobs only to see the 
unemployment rate either remain the same or increase. 
How can this happen?

Returning to the Workforce
In addition to the number of people employed and the 

number of people unemployed, there are even more people 
who are watching and waiting. As an economy improves, 
people come off the sidelines. Those who may have given up 
looking for work or who decided to pursue other ventures, 
begin to re-enter the job market. This might be full-time 
students or stay-at-home parents. As these individuals re-
enter the labor market, they impact the unemployment rate 
and can cause stickiness in the indicator.  

“Natural” Unemployment?
Eventually, as the economy continues to improve, 

the unemployment rate will reach what economists 
call a “natural rate.” This term can be confusing and 
frustrating to many. Why shouldn’t we strive to have zero 
unemployment? It is because there are always people 
moving from one job to another, whether because of 
new opportunities or changes in workforce needs. While 
it may be difficult for employers or individuals to go 
through employment changes, it is essential to ensure the 
long-term health of an economy.

Economic Indicator
The employment situation in the U.S. is one 

component of a dynamic and sophisticated economic 
machine, connecting labor supply with labor demand. 
By tracking its movements it becomes clear that the free 
market is alive and well in the United States.

To read more economic news compiled monthly,  
please view our Economic Snapshot report on  
www.zionsbank.com/economy.

National Numbers
On the first Friday of every month, the Bureau of 

Labor Statistics releases its estimate of how many jobs 
were created in the previous month. This estimate is 
based on a survey of approximately 143,000 businesses 
and government agencies, representing approximately 
588,000 worksites. The survey enables analysts to 
provide detailed estimates on number of jobs, hours 
worked and earnings of workers.

One of the areas not covered by the employment numbers, 
however, is farm workers because of the difficulty of 
collecting accurate information on farm employment.

There are many important indicators of economic strength. At the national 
level, analysts follow interest rates, the gross domestic product and 
inflation, to name a few. However, employment remains one of the top 
signs of economic health and is watched closely by the Federal Reserve. 
Its data on employment growth and unemployment can move markets and 
impact the political fortunes of elected officials.

By Robert Spendlove

Understanding  
Employment Trends
How Jobs Impact the Economy



LOOK TO ZIONS BANK FOR THE 
LATEST ECONOMIC NEWS

ZIONSBANK.COM/ECONOMY

Zions Bank is dedicated to bolstering the communities we serve through providing up-to-date 

economic data and analysis.  By offering tools such as our Economic Snapshot, The Current, 

Zions Bank Consumer Attitude Index and Wasatch Front Consumer Price Index, we provide both 

local and national perspectives that help our customers make informed decisions.  For more 

information, or to sign up for regular economic updates,  visit our website.  



Welcome to the Neighborhood!

downtownrising.com

111 South Main: 111 South Main Tower is a new Class A development being 

developed by City Creek Reserve. Construction of the 24-story office building 

adjacent to City Creek Center is underway, along with the neighboring George 

and Dolores Eccles Theater. Featuring 440,452 sq. ft. of office space, the 

anticipated LEED-certified gold project will help bolster downtown's economy 

with added businesses and jobs.
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large breaches that compromise private information of 
thousands or even millions of people. 

But individuals and small businesses can also be the 
victims of hackers. For example, one Zions Bank client 
who has never had a problem with cybercrime, recently 
made an online Amazon purchase using public Wi-Fi 
while vacationing in Jackson Hole, Wyoming.

Even at that relatively remote location, a hacker was 
apparently lurking to intercept unprotected data. Almost 
immediately, suspicious purchases showed up on the 
credit card. Thankfully, the transactions triggered the 
bank’s cybersecurity alert system. Bank monitors called 
the client and the card was quickly canceled before any 
real harm was done. 

Privacy, Identity and Finances Can Be 
Compromised

Dangers in the cyberworld can compromise our privacy, 
identity and finances. In our modern technological society, 
we’re all part of numerous networks, data systems and 
e-commerce sites. We’re interconnected through social 
media. Private data about us is stored on many servers and 
systems. The Internet touches virtually every aspect of our 
everyday lives. We love to be connected, increasing the risk 
of abuse, fraud and theft.

In the banking industry, we are especially concerned 
about cybersecurity. We go to great lengths to prevent 
fraud and to protect sensitive data. Our clients trust us 
to safeguard their financial transactions and their assets. 
We constantly update our security measures to stay one 
step ahead of the cybercriminals.

Be Proactive
However, all of us need to be proactive. Zions 

has developed an Online Security Center to provide 
information and tips to help consumers prevent fraud 
and theft. You can access it through the Learning Center 
link at www.zionsbank.com.

The Department of Homeland Security suggests the 
following simple steps for staying safe online.

1. Set strong passwords and don’t share them  
with anyone.

2. Keep your operating system, browser and other 
critical software optimized by installing updates.

3. Maintain an open dialogue with your family, friends 
and community about Internet safety.

4. Limit the amount of personal information you 
post online and use privacy settings to avoid sharing 
information widely.

5. Be cautious about what you receive or read online — 
if it sounds too good to be true, it probably is.

The crooks behind cybercrime never take a day off. 
We must be ever vigilant to protect our security.

The Last Word
By A. Scott Anderson 

President and CEO, Zions Bank

All Must Take Steps  
to Prevent Cybercrime

Most of us are quite vigilant in preventing physical harm to ourselves 
and our families. We lock our doors. We buckle our seat belts. We 
avoid dark alleys late at night. We try to eat healthy food. We take 
our medications and receive physical checkups.

Idaho Gov. Butch Otter cut the cere-
monial ribbon during the dedication of 

Eighth and Main on Feb. 12.
Photo by Josie Patterson-Halford

But there is another part of our lives where bad 
things can happen that too many of us ignore: our 
cybersecurity. We just hope nothing bad happens. And 
yet the consequences of a lackadaisical attitude in this 
area of our lives can be as devastating as physical harm.

Significant Threats to Our Data Systems
The threats to the data systems that are part of our 

everyday lives are so significant that political leaders and 
data experts are extremely concerned. Almost daily, the 
media report major security breaches. They come from 
foreign countries, organized crime rings and individual 
hackers. Most of the cases that make the news are 
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For Average Wait Times Text “ER” to 23000 

MountainStar.com/ER

Whatever the emergency...
We’re here when you need us – 24/7.
 When a medical emergency unexpectedly interrupts your life, our board-certified ER physicians  
 will see you right away.
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