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Was your new baby born at a MountainStar hospital? Congratulations! 
Post his or her photo on our Facebook page and we’ll share it on 

the hospital’s I-15 digital billboard.

For more information* and upload instructions
go to www.mountainstar.com/babyboards

*Some restrictions apply. See website release form for details.

Let the world say hello 
         to your little miracle.

Not Bigger. Just Better.

St. Mark’s Hospital • Lakeview Hospital • Lone Peak Hospital 
Ogden Regional Medical Center • Brigham City Community Hospital 
Timpanogos  Regional Hospital • Mountain View Hospital

MountainStar.com | 855-849-3365
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Few choices matter more in life than where you choose to go for cancer treatment.  

Huntsman Cancer Institute provides hope for cancer patients through leading research to find cures,  

combined with compassionate care from dedicated health care professionals. 

Huntsman Cancer Institute: Research to Cure, Caring to Heal

A PART OF

Experts in Hope

Huntsman Cancer Institute
huntsmancancer.org
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I addressed this topic in a prior column since the 
“battle” over this dilemma has become a holiday 
tradition of sorts in our home. This year, however, 
my wife, Holly, has taken the argument to an entirely 
new level by hiring a professional installer to hang 
our Christmas lights in early October! As I sit writing 
this column in mid-October, I am keeping a 24-hour 
surveillance on the light switch in our entryway to ensure 
our home doesn’t become aglow with Christmas cheer 
before the neighborhood kids arrive for trick or treating.

The debate typically begins sometime in mid- to late-
October as Holly drops hints about the cooler weather 
and points out the nearly immeasurable amount of snow 
at the peak of the Wasatch Mountains following a good 
valley rainstorm. I’ll acknowledge that I’ve noticed a 
slight chill in the air and follow with an inquiry as to our 
plans for Halloween.

I ask this knowing full well that she identified our 
family Halloween costume “theme” in mid-April. In fact, 
a couple of weeks ago I came home to find her excitedly 
working on our costumes for NEXT Halloween! (That 
should have been my first clue that this year’s battle was 
going to be different.)

How early is too early to hang the Christmas lights and bring the holiday 
decorations out from under the stairs?

editor’s note

Rob Brough
Executive Vice President
Corporate Marketing and Communications

A couple of weeks pass, and I deftly hold my ground 
against Holly’s repeated stealth attempts to begin 
“decking the halls.” Then she makes her first move. This 
usually comes sometime in the first week of November. 
I come home from work to the sounds of Mannheim 
Steamroller’s “Winter Wonderland.” The stereo volume 
is turned down slightly lower than usual and Holly is 
nowhere to be found. I quietly make my way to the 
stereo and replace the holiday music with something 
from Styx. I claim victory, but the battle has just begun.

Three nights later, as I’m pouring myself a late-night 
bowl of cereal, I notice that the regular set of red, white 
and blue dishtowels has been replaced. The red towels 
remain, but the white and blue have been replaced with 
green. Next comes the changing of the cookie jar cover. 
Then the holiday glassware appears in the cupboard, 
followed shortly by the casual Christmas dinnerware.

Finally, all subtlety is forfeited on the Saturday morning 
before Thanksgiving when she blurts out, “When do you 
think we should decorate for Christmas?” I stand firm for 
at least a day or two. Then, on Thanksgiving morning, 
Holly sends in the “secret weapon.” Enter our youngest 
son, Jackman. “Daddy, can I help you get the Christmas 
decorations out?” The battle is over.

With the sounds of the Macy’s Thanksgiving Day 
Parade in the background, the morning is spent removing 
box after box of holiday decorations from every corner 
of the house. After a few hours off to enjoy Thanksgiving 
dinner and an afternoon of football, it’s back to the task 
of transforming our home into a winter wonderland.

The music of Christmas fills our home, the trees are 
assembled, the ornaments hung, the lights strung, and 
every last item of everyday décor is replaced with some 
representation of the season.

At the end of the day, I fall onto the couch in 
exhaustion and listen to Andy Williams singing, “It’s the 
Most Wonderful Time of the Year” for the 18th time that 
day. I stare at the white lights on the tree and savor the 
scent of pine from a Scentsy warmer. Our house looks 
different. Our house sounds different. Our house smells 
different. Our house feels different. And I think to myself, 
“Why did we wait so long to do this?”

Merry Christmas and Happy Holidays!

Rob and Holly Brough “discuss” how early is 
too early to turn on the Christmas Lights
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On Sept. 11, a nationally recognized day of service, 
more than 200 Zions Bank employees participated 
in the 22nd annual United Way Day of Caring by 
serving in communities throughout Utah and Idaho. 
Volunteers spent the day teaching financial literacy 
lessons, cleaning up playgrounds, packing food at 
local food banks, working in a community garden and 
aiding homeless families in need. 

“I am so impressed by the enthusiasm of each employee 
who took on the assignment of giving back,” says Gloria 
Wilkinson, senior vice president of Community Relations 
at Zions Bank. “Thanks to everyone who volunteered to 
make a difference in their communities.”
 
Idaho Service Projects

Eastern/Western Idaho: Volunteers in Boise and 
Pocatello spent the day at their local food banks 
assembling backpack meals for elementary students and 
repacking bulk items into family friendly quantities. 

Utah Service Projects
Logan: Cache Valley employees visited the nonprofit 

Common Ground Outdoor Adventures to provide 
equipment maintenance and grounds cleanup to the 
organization. Bankers also stuffed envelopes for the 
annual canoeing fundraiser, which raises money for 
disabled youth and adults to spend time outdoors.

Ogden: At the St. Anne’s Center/Lantern House, 
volunteers packed coats and blankets for storage and 
sorted hygiene items for homeless families in need. 
Employees also spent time socializing and providing a 
meal to the residents.

Orem: Employees spent the day at Geneva  
Elementary visiting first- and second-grade classrooms 
wherethey promoted reading and worked on a reading 
advocacy art project.

Price: At the People’s Garden, employees harvested 
crops and weeded the community garden, which provides 
food to the local food bank. 

Salt Lake City: Employees visited Granger Elementary 
School in West Valley City to teach financial literacy 
lessons on spending, saving and donating money. The 
students also learned about the history of money, read 
a story on being financially savvy and did an art project 
with the volunteers.

Another group of bankers in Salt Lake City served 
at Camp Kotsiopoulos, a residential summer camp for 
people with disabilities. The group spent the day sprucing 
up the extensive grounds by scraping and painting fences 
and spreading mulch.

Photos courtesy of Zions Bank

In the Community
United Way Day of Caring

Salt Lake City, Utah

Boise, Idaho Ogden, Utah

Zions Bank Employees Volunteer

Logan, UtahLogan, Utah
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Graduates of Zions Bank’s Military Internship 
Program are engaged in promising career paths with 
high hopes for the future. But for Army National Guard 
First Lieutenant Helaman Hurtado and Air Force 
Reservist Senior Airman Alison Putnam, the outlook for 
a promising career wasn’t always so bright. 

Sailing Rough Waters
Upon returning home from Iraq, Hurtado returned 

to school to increase his marketability and value as an 
employee. But after graduation, he faced a job market 
during the crux of the recession. Putnam lost her job 
after returning home from basic training. Both faced a 
lean job market in a struggling economy and knew from 
past experience that many more challenges lay ahead in 
securing substantial employment. Like many military 
service members, Hurtado and Putnam encountered 
employers hesitant to hire servicemen and women, 
despite their long lists of diverse skills and qualifications.

Zions Bank recently received the 2014 Secretary of Defense Employer 
Support Freedom Award, the Department of Defense’s highest employer 
recognition award, for its “unwavering commitment to service members 
and their families.”

By Rachel Tueller

Photos by Nicola McIntosh

Freedom Award Given  
to Zions Bank

Department of Defense’s  
Highest Corporate Recognition

Zions Bank is recognized for going far beyond what the federal law 
requires to support its military employees.
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sent to deployed service members (including video 
recordings of a football game of a service member’s 
child), to home visits from Santa Claus during the 
holidays to repair furnaces, faucets and appliances or to 
build swing sets and trampolines. In another instance, 
a bank employee fundraiser brought in thousands of 
dollars to aid an Army Reservist injured in Afghanistan.

“On every level, they’re looking out for deployed 
family members — those at home and all of the military 
service members,” Putnam says. 

Battery of Support
“More employers should follow the example of 

Zions (First) National Bank, whose president and CEO 
personally contacts every employee who gets called up 
for active duty,” Secretary of Defense Chuck Hagel said 
during his keynote speech Sept. 26 at the Pentagon before 
presenting the Freedom Award to Zions Bank Executive 
Vice President and Chief Financial Officer Kay Hall. “He 
does that to make sure they know of the bank’s continued 
absolute commitment to them and their families.” To the 15 
employers receiving the Freedom Award, Hagel said: “You 
make our country stronger. You make our country better.”

Both Col. Bryan Radliff, Commander, 419th Fighter Wing, 
USAF Reserves, Hill Air Force Base and Adjutant General, 
Major Gen. Jeff Burton, Utah National Guard, speak highly 
of the steadfast history of partnership the military and its 
service members have enjoyed with Zions Bank. 

“Zions Bank has a long history of partnering with our 
Citizen Airmen, not only as a top employer of reservists, 
guardsmen and family members, but as strong supporters 
of base events and functions,” Radliff says. “They’ve 
been overwhelmingly generous to our military members 
and their families for both the 419th Fighter Wing and 
all of Team Hill. We can always count on Zions to lend a 
helping hand and be a fantastic community partner.” 

“Zions Bank is a faithful and longstanding supporter 
of the Utah National Guard and its service members,” 
Burton says. We greatly appreciate their initiatives for 
service member success and are proud of their selection 
as an ESGR Freedom Award recipient for 2014.”

Military service members like Hurtado, Putnam and 
others say they feel a genuine concern for them at Zions 
Bank. “There’s a human aspect to all of this — it has 
everything to do with how they feel about their country 
and those who serve for their country,” Hurtado says.  
“It makes me pretty proud to work for Zions Bank.”

Research shows that many employers are afraid of 
redeployment. In addition, military service members admit 
it’s difficult to convey their full range of abilities on paper 
or translate skills gained from service to the “civilian 
skills” potential employers seek. Thus, graduates of Zions 
Bank’s Military Internship Program say the opportunity to 
work with an employer that helps facilitate the transition 
from military to civilian work is priceless. 

“Zions’ (internship) program gives us a chance to 
let our employer see how hard we work and also gives 
us a chance to translate our skills into a real-world 
environment,” Putnam says. Putnam, who now works as 
a Compliance Review Officer for Zions Bancorporation, 
says the program “harnesses the skills we already have” 
and helps military service members apply those skills in a 
variety of job settings, so they become a greater asset to 
the company. 

Today, Hurtado treasures the forward momentum the 
Military Internship Program afforded him and is happily 
working as a Business Continuity Coordinator for Zions 
Bank. “I’m kind of blessed to be in the position I’m in 
right now,” Hurtado says. “The skills I learn here and the 
certifications I gain in this position are so beneficial — it 
will allow me to progress further in my career,” Hurtado 
says, adding that it’s an opportunity he hasn’t found 
anywhere else.

Beyond the Call of Duty
While many corporations work with military service 

members, both Hurtado and Putnam found something 
that set Zions apart from other employers — a culture of 
support for military service members.

That’s why Hurtado and Putnam nominated Zions 
Bank for the Defense Department’s highest employer 
recognition. On Sept. 26, the Department of Defense 
recognized Zions Bank’s “unwavering commitment 
to service members and their families” with the 2014 
Secretary of Defense Employer Support Freedom Award.

In their nomination packet, Hurtado and Putnam 
detailed a host of benefits that come to military service 
members and their families through the good works 
of Zions Bank programs and employees. It’s a broad 
spectrum of support in everything from Zions Bank’s 
differential pay for military members, to care packages 

Employees Alison Putnam and Helaman Hurtado nominated Zions Bank for the Freedom Award.

On behalf of Zions 
Bank, CFO Kay 
Hall accepts the 
Freedom Award 
from Secretary of 
Defense Chuck 
Hagel and ESGR 
National Director 
Paul Mock.
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LIVE DOWNTOWN

Pierpont Ave: Open your front door and you are in 
the heart of downtown! Two-level loft living with the 
cityscape as your yard. FHA approved property requires 
only 3.5% down.  Available through urbanutah.com.

We’re by your side so your  
loved one can stay at home.

Returning home can leave your loved one in need of additional 

care and assistance. Home Instead CAREGiversSM are by your 

side, making it easy to follow a personalized care plan. This 

reduces the chance of a hospital readmission. Staying at home 

now becomes a real option.

Contact us to put together a personalized care plan for your loved one.

+

SERVING THE WASATCH FRONT

SINCE 1996

www.HomeInstead.com/109



Visit utahsymphony.org/series or call 801-533-6683 and reserve your seats today.

Season Sponsor:

Let Us Entertain You!

Doc Severinsen: Solid Gold
September 26–27 / 2014

Doc Severinsen, conductor & trumpeter

Cirque de la Symphonie
October 31–November 1 / 2014

Jerry Steichen, conductor 
Cirque de la Symphonie, guest artist

Joy to the World with Pink Martini
December 12–13 / 2014

Jerry Steichen, conductor 
Pink Martini, guest artist

The Streisand Songbook
February 13–14 / 2015

Jerry Steichen, conductor 
Ann Hampton Callaway, guest artist

The Midtown Men
April 24–25 / 2015

Jerry Steichen, conductor 
guest artists

Featuring the original cast of Jersey Boys

2014/15  ZIONS BANK ENTERTAINMENT SERIES
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In an age where many opera directors wring their 
hands over accusations of irrelevance, McBeth is building 
a thriving audience base with two simple questions. 
“How can an opera company celebrate the well-loved 
operas, and expand its appeal to a wider range of 
patrons?” he asks. “How can it satisfy an established 
audience’s craving for innovation, and have something 
on hand for an opera beginner?” Seeing these artistic 
tensions as opportunities has allowed Utah Opera to 
produce shows for every personality. 

Young with a YouTube attention span? No problem. 
“Opera is perfect for the rising generations because there 
is so much going on in one production,” McBeth says. 
“The combination of visual design, along with layers of 
music, storyline, language, acting performance and the 
sheer power of the human voice give audience members 
plenty to think about.” 

Lost or intimidated? Just look up: Utah Opera was the 
youngest company to include supertitles (captions on a 
screen above the stage translating the text being sung) to 
help the uninitiated follow along. 

Computer savvy? Then the story doesn’t begin or end 
onstage. Utah Opera’s impressive online presence features 
rehearsal blogs, time-lapse videos of set and costume 
construction, and tweets with up-to-the-minute opera news.

New to the scene? With the opera’s multitude of 
lectures, symposia and educational events, you can get 
caught up to speed in no time. This goes for kids as well 
as adults: The opera performs for more than 80,000 
students statewide each year, accounting for a whopping 
10 percent of youth opera education in the entire country.

Future diva with lungs and ambition? Join the 
Resident Artist Program and let the experts usher you 
into the rising opera generation.

If all these efforts sound Herculean, they are. But for 
McBeth, they speak to the real meaning of opera. “Opera 
is connected to the Latin word opus or works,” he says, 
“and literally describes the collection of many different 
art forms. An opera performance is a team effort, and 
assembling the best team is very important.” For McBeth, 
no team would be complete without the audience, and 
he’s dedicated to assembling one. And enticing, educating 
and delighting that audience is the key to making opera 
not just viable but vibrant for years to come.

Utah Opera came off its last season doing just that, 
wowing audiences with productions as soaring as “La 
Traviata” and as unexpected as the cabaret “Fatal 
Song,” during which the audience sat on stage with the 
performers and redefined both opera and the fourth wall. 

From the looks of things, Utah Opera’s next season 
will continue melding tradition and innovation in grand 
style. It opens with the traditional, haunting “Madame 
Butterfly” in lavish detail, featuring performers in hand-
dyed, hand-painted silk kimonos, alongside “The Rake’s 
Progress,” Stravinsky’s neoclassical dance-with-the-devil 
tale, and a comedic jaunt onto a 1920s ocean liner for a 
reimagined rendition of “Così fan tutte.” 

So whether you’re tweeting or blogging or sitting rapt 
in your seat, Utah Opera is giving everyone something 
to sing about.

If the word “opera” evokes images of stuffy, jewel-studded aristocrats and 
incomprehensible plot lines, then Christopher McBeth — Utah Opera’s 
current artistic director — wants you to think again. You don’t need a purse 
full of monocles or a head full of Old World Italian to enjoy the productions 
slated for Utah Opera’s upcoming season, which combines the best of 
tradition and innovation to delight the beginner and veteran alike.

By Ashley Sanders

Photos courtesy 
of Utah Opera

New Twists on Old Classics

Rediscover
OPERA
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market conditions, credit quality, market valuations, liquidity, default, prepayments, tax ramifications and other factors. 
Bond Insurance does not protect against fluctuations in market value.
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We know a thing or  
30,000 about investing.

With fixed-income investing, the Bond Store offers over 30,000 FDIC-insured CDs, 

municipal bonds, corporate bonds, and other securities —all under one roof. 

Invest in your future at BondStore.com.

30,000 bonds. One low online commission.

1410-017_Zions_Direct_Community_Mag_v2.indd   1 10/16/14   4:02 PM



Community Magazine  23

Seize the moment. Remember all those women 
on the Titanic who waved off the dessert cart. 

— Erma Bombeck

HEALTHY 
GIFTS

Think Outside the Candy Box
By Gail Newbold
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Sweets and the holidays go hand in hand, and nothing 
should separate the two. But once the revelry has ended 
and post-holiday penance begins, your friends and family 
will welcome the healthy gift you so thoughtfully selected. 

The options are dizzying, ranging from a package of 
healthy nuts or crunchy granola to a fancy exercise bike, 
a 10-punch yoga pass or a Nike FuelBand, depending on 
your budget.

And in your search for the perfect healthy treat,  
why not support your local economy by checking out  
the products and services offered by people and 
companies in your own backyard? Have fun trolling  
for gifts on Utah’s Own website utahsown.utah.gov and 
Idaho’s offerings on www.tastesofidaho.com and  
www.idahopreferred.com.

Here are a few ideas to get you started:

Healthy Edible Gifts
Try Insane Dalane’s, www.insanedalane.com, raspberry 

vinaigrette and honey mustard homemade salad dressings 
and chewy moist granola, 801-693-9135.

Allred Orchards in Provo, allredorchards.com, and South 
Ridge Farms in Santaquin, www.southridgefarms.com, are 
just two of the many Utah and Idaho farms, dairies and 
orchards that offer products year-round such as jams, juices, 
apples and gift boxes.

Kodiak Cakes Frontier Flapjack and Waffle mix and a 
variety of other whole wheat and healthy products can be 
purchased online at www.kodiakcakes.com or in stores.

Members of the Miller family have been commercial 
packers of fine raw honey, www.millerhoney.com, since 
1894, along with a host of other local companies and 
backyard beekeepers. Cox’s creamed honey from Shelley, 
Idaho, www.coxshoney.com, is delectable.

A loaf of hearty artisan bread is always a welcome 
and affordable gift, particularly from Utah bakers like 
Crumb Brothers in Logan, www.crumbbrothers.com, and 
Volkers Bakery in Kamas, www.volkersbakery.com, to 
name just a few.

Who wouldn’t love to slice into a brick of apple  
walnut smoked cheese from Utah’s Beehive Cheese Co.,  
www.beehivecheese.com, available at most Harmons  
and Dan’s supermarkets, as well as online; or truffle 
cheese from Ballard Family Dairy & Cheese,  
www.ballardcheese.com.

Not all products sold by the venerable Lehi Roller 
Mills, www.lehirollermills.com, in business since 1906, 
are healthy, but some are, like its heart-healthy line of 
muffin and hotcake mixes.

Western Nut, www.westernut.com, another historic 
Utah company, buys high-quality raw nuts and roasts 
them to perfection. City Peanut Shop in downtown Boise, 
Idaho, wwwcitypeanut.com, will charm gift recipients 
with its lemon pecans, garlic pistachios and more.

Diabetic family members in particular may enjoy a  
gift of home-dried beef jerky in flavors like Cajun, 
mesquite and teriyaki. Local butchers such as Don’s 
Meats, www.donsmeat.com, and Snider Bros. Meats, 
www.sniderbrosmeats.com, both in Utah, make their 
own jerky. 

Gift cards to healthy restaurants offering vegan or raw 
food or to juice bars and salad spots are fun to give.

Local popcorn companies have popped up offering 
snack food not laden with sugar. Salt Lake City’s Pop Art 
Gourmet Popcorn, www.popartsnacks.com, dishes out 
flavors like Thai Coconut Curry and Rosemary Truffle.

Healthy Tools and Toys 
Food is always a welcome gift, but it isn’t the only 

game in town, especially for those with bigger budgets. 
Consider these ideas:

• Gift certificate for a healing massage.
• Healthy cooking classes at places like Utah’s Orson 

Gygi and Thanksgiving Point.
• Gym membership.
• A 10-punch pass to yoga or tai chi classes.
• Exercise gear like a Nike FuelBand, Fitbit, exercise 

bike or treadmill.
• Disaster and emergency preparedness food and 

supplies for “the big one,” sold by many local Utah 
companies such as Emergency Essentials, Live Prepared 
or Augason Farms. 

• Health or fitness magazines like Cooking Light. 
• Meditation course or phone app such as Headspace.
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Situated only minutes between Sundance Resort and Deer Valley Resort, and just 
45 minutes from Salt Lake City, the beautiful Heber Valley is a quick and convenient 
family escape that offers a wide-range of adventures and activities year-round. 

Visit us online for more information at:

GoHeberValley.com

Every Princess Needs a Prince  
and a Castle.

Rising from the ground, one 
icicle at a time, the Midway 

Ice Castle. Come experience 
vivid glacial hues by day and 

nightly displays of millions 
of tons of illuminated ice. 

Tickets available at: 

IceCastles.com
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*The Zions AmaZing DealsTM app is free; however, data rates from your wireless provider may apply for download and use of the app. The AmaZing Deals program requires a Zions 
Bank Visa® debit card (requires a Zions Bank checking account) or Zions Bank Visa® credit card (subject to credit approval) when you shop at participating merchants. No enrollment 
fee to participate in the program and no out-of-pocket cost; a minimal monthly processing fee is deducted from your paid earnings only if a cash reward is paid. Cash Rewards are 
typically credited to your account within 45 days of a qualifying purchase, but in the event of delays in payment by merchants, it may take up to 90 days or more to receive payment 
of an earned cash reward. PIN-based transactions do not qualify so be sure to sign for your purchase. Rewards and offers are established by participating merchants; are subject to 
change at any time; and may vary by location, day, time or event. See ZionsAmaZingDeals.com for a current list of participating merchants and program terms and conditions. The 
trademarks depicted herein are the property of their registered owners.  

Member FDICzionsbank.com®

Follow us on 

Amazing Deals Mobile App offers Merry Savings on holiday gifts, at places like:

ASHLEY FURNITURE HOMESTORE
10% CASH BACK

Pocatello

GRANITE FURNITURE
UP TO 10% CASH BACK

West Jordan

ROD WORKS
UP TO 10% CASH BACK

All 5 Utah Locations

AUGASON FARMS
10% CASH BACK

Salt Lake City & Online

CONTENDER BICYCLES
UP TO 10% CASH BACK
Salt Lake City & Online

SATURDAY CYCLES
UP TO 10% CASH BACK

Salt Lake City  

BOHME
UP TO $10 CASH BACK

Sandy & Murray

SILVER LOFT
UP TO $20 CASH BACK

All Utah Locations

UP TO $20 CASH BACK
All Utah Locations

UP TO $10 CASH BACK
Online

UP TO $60 CASH BACK
All Utah & Idaho Locations

UP TO 10% CASH BACK
Murray & Orem

Happy 
Holi-deals!

M10179 Community Mag Ad Nov-Dec vF.indd   1 10/6/14   9:43 AM



Community Magazine  27

Forget about the generic tool set  
for dad. Return the played-out scarf  

for mom. Stop buying the boring gift 
card for the grandparents. The power 

to give a personal and thoughtful gift 
this holiday season is in the palm of 

your hand.

By Amelia Nielson-Stowell

Create Personalized Gifts  
From Instagram

From Smartphone
to Photo Book
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Smartphones reign as the new method of taking 
pictures in the 21st century with Instagram as the favorite 
mobile app to share those priceless shots. And in a digital 
era where memories live mostly on our mobile devices, 
photo keepsakes you can hold in your hands are making 
a comeback. Instagram photo books are surprisingly easy 
and fun to make — and the perfect gift this season.

“I’m definitely not a scrapbooker, but this I enjoy,” 
says Becky Wickstrom, a Salt Lake City mom who uses 
Instagram daily. She recently gifted her mom and mother-
in-law with Instagram photo books filled with pictures 
of Wickstrom’s twins and newborn. “We live far from 
family, so they love the everyday nature of the pictures, 
as opposed to only the professional studio shots. It helps 
them feel like they can see their grandbabies more often.”

From adorable wallet-sized albums to glamorous 
coffee-table books, dozens of companies make it 
easy to preserve Instagram memories. One of these is 
Printstagram, an Instagram photo printing company that 
sells the aptly named Minibook and Tinybook, small 
photo albums that are popular as stocking stuffers.

“There’s something more meaningful and special about 
receiving a printed photograph from someone versus 
an email of a file,” says Sherese Elsey, Printstagram 
marketing guru. “Personal printed photographs are a 
tangible component that is lacking in this day and age.”

Uploading a photo to Instagram takes a few swipes 
and clicks on a touch screen, and photo book companies 
offer this same simplicity on their website (or phone app) 
to make a customizable photo book. All you need is an 
Instagram account.

I’ve created a few Instagram books of my own and 
discovered the hardest part was picking the photos I 
wanted to use. The process was fairly self-explanatory, 
as software synched to my Instagram account and 
walked me through the step-by-step process. It took me 
about 30 minutes to make two 50-page Minibooks on 
Printstagram, books I made on my computer through the 
company website. Books with fewer pages take less time 
to build, such as the 20-page photo book I made through 
Mosaic in less than 10 minutes, a process sped up 
through the free Mosaic app I downloaded on my phone. 
Instagram books with added graphics, borders and text 
that look more like a traditional scrapbook can take 
hours to build, like the layouts offered on photo books 
made through Shutterfly.

“We want to provide the 90 percent of consumers who 
have never made a photo book with a way to make their 
photos personal again,” says Leslie Albertson, senior 
mobile marketing manager at Mosaic. “Photos capture 
special moments in our lives and allow us to revisit those 
memories. Mosaic provides a way to create a unique and 
personal gift without having to invest a ton of time in 
creating it.”

Fun and traditional:  
Shutterfly (shutterfly.com)
Colorful predesigned layouts and 
graphics perfect for scrapbook 
lovers in 8-by-8-inch or 12-by-
12-inch sizes (unlimited pages, 
hard or soft cover, cost varies).

FIVE COMPANIES THAT OFFER 
UNIQUE INSTAGRAM PHOTO BOOKS

Charming and teeny: Prinstagram (printstagr.am)
Pocket-sized albums include Minibook (50 photos, spiral bound, two 
books for $12) and Tinybook (24 photos, hardcover and magnetic,  
three books for $10). Larger 7-by-8.5-inch albums are also available.

Chic and simple:  
Mosaic (heymosaic.com)
A chic mosaic cover design is 
the highlight to a 7-by-7-inch 
portfolio-style album that arrives 
within four days of ordering  
(20 photos, hardcover, $20).

Quality and class:  
Blurb (blurb.com)
A bookstore quality 7-by-
7-inch album is printed on 
professional paper with a 
variety of layouts (60 pages, 
hard or soft cover, $20.99).

Modern and affordable: 
Chatbooks (chatbooks.com)
A 6-by-6-inch album 
automatically uploads all 
Instagram pictures as they 
are taken with an option to 
customize books for gifts (60 
pages, soft cover, $6).

®

It’s easy to save money with the ThermWise rebate program for businesses. Receive cash 

savings on your energy costs year after year.

Learn more at ThermWise.com 
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Questar_Zions Bank Ad_12_5_13.indd   1 12/5/2013   9:32:40 AM



®

It’s easy to save money with the ThermWise rebate program for businesses. Receive cash 

savings on your energy costs year after year.

Learn more at ThermWise.com 

or contact business@thermwise.com 

Questar_Zions Bank Ad_12_5_13.indd   1 12/5/2013   9:32:40 AM



Buck Canyon

YOU BRING THE A’S, 
WE’LL BRING THE MONEY.

Students in grades 7-12 are paid up to a dollar for each “A” on their report cards.1 They’re also 
entered for a chance to win scholarship savings accounts. We give away 150 $100 accounts and 

two $1,000 accounts each school year!2

Visit any Zions Bank financial center or check out 
zionsbank.com/pays4as for more details.

Member FDICzionsbank.com®

Follow us on 

BECAUSE 
 GRADES 
MATTER

1For every “A” on term-end quarter or trimester report cards, students will receive $1 deposited into their Zions Bank savings account. If students do not have accounts or 
do not want the money deposited into their accounts, they will still be rewarded 50 cents per “A.” 

2OFFICIAL RULES APPLY. No purchase necessary. Qualified entrants are limited to 7th-12th grade teen students (ages 13-18) and a legal resident in Utah or Idaho, with ex-
ceptions noted in official rules. If the entrant is under the age of 18 a parent or legal guardian must provide this information to the Zions Bank representative to be considered 
for the Sweepstakes. See official rules at zionsbank.com/pays4as or visit your local financial center.
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As foodie culture continues to soar, hungry food lovers are scouring the country for the next 
hot spot that mixes the finest foods with the loveliest locales. Those eyes (and stomachs) 
have recently turned towards Utah’s mountain town of Park City, especially since Bon Appetit 
magazine recently declared it “America’s Next Food Town.” That’s high praise for a resort town 
known more for its great outdoors and famous film festival than for its restaurants. 

By Jon Lamoreaux

Photos by Kevin Kiernan

FOODIES FLOCK 
TO THE ROCKY 
MOUNTAINS

FOOD TOWN

PARK CITY
AMERICA’S NEXT  

Roasted Boneless Half Chicken from Silver Star Cafe
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However, boasting more than 100 dining establishments, 
Park City is deserving of the attention it’s being paid, and is 
celebrating its new culinary cache by hosting several high-
profile annual events that celebrate the best of what many 
local restaurateurs offer. 

In May 2014, both Sammy’s Bistro and the Silver 
Star Cafe were featured on the popular Food Network 
program “Diners, Drive-Ins and Dives.” Host Guy Fieri 
focused on the fact that both make more than 80 percent 
of their food from scratch. He also mentioned the unique 
benefits these locally owned spots offer their customers 
such as the Silver Star Cafe’s ski-in, ski-out location.

“The Park City Chamber/Bureau estimated that the 
first five or six showings of that episode had a marketing 
value of $1.7 million dollars for us and the community,” 
says Lisa Ward who, along with her husband Jeff, has 
owned the Silver Star Cafe since 2010. “Every week since 
it aired, I’d say 20-25 percent of our business is people 
who saw the show coming to check us out. It’s like 
winning the lottery for a small business owner.”

Park City’s biggest dining coup this year was landing a 
coveted spot on Bon Appetit’s annual Grub Crawl. Host 
cities selected by the magazine included Park City, New 
York City, San Francisco and Nashville. All 250 tickets 
sold out quickly for the August event, during which 
diners ate their way through local mainstays: Zoom, High 
West, Wahso, Reef’s, Table One at the Sky Lodge, Shabu, 
Chimayo and finally Silver, where the festivities ended. 

“We were especially pleased that 77 percent of the 
tickets were sold to people from out of state,” says Bill 
Malone, president and CEO of the Park City Chamber/
Bureau. “We were excited to be the first nonurban 
environment selected for this. All the others have been 
bigger metropolitan cities. It shows what great culture we 
have here.” 

Morgan Valley Lamb at Table One

Nacho’s from Sammy’s Bistro



July 25, 2015 

Burley Golf Course Marina

Guest Speaker: 

Chad Lewis on July 24

at 7:30 p.m. at Packet Pick-up

Like us on Facebook 

www.facebook.com/ 

www.spudman.org

Sponsored by 
the Burley 
Lions Club   

Register Jan. 1 
by noon at 

www.SPUDMAN.org

Title Sponsor

FIRST-TIMER  
AND FAMILY FRIENDLY
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Consider heading to Park City for some holiday 
celebrating this November and December, then look 
forward to next year’s food events. Circle the third 
Saturday of June 2015 on your calendar for the annual 
Savor the Summit dinner party, an event that has become 
increasingly popular since its inception seven years 
ago. Visitors can make reservations at the participating 
restaurant of their choice before settling in at the long 
dinner table that runs down the middle of Main Street. 
This year, 28 restaurants participated and 2,500 people 
soaked up the beautiful outdoors, eating fabulous food 
and listening to live music while sitting in the middle of 
the street. 

July 2015 will welcome the annual Park City Food and 
Wine Classic. For 10 years, this festival has showcased 
vintners from all over the world, paired with outdoor 
activities like hiking and mountain biking. 

“We want to make sure to get the message out that 
you can get a drink in Utah,” says Ginger Ries, executive 
director of the Park City Restaurant Association, who 
sends monthly food-related newsletters to more than 
13,000 subscribers. “There’s a lot of diversity in Park 
City and something for everyone’s budget.”

Come October 2015, it’ll be time for the 12-day Dine 
About extravaganza. During the annual event, diners can 
try the restaurant of their choice for as little as $5 to $10 
for a two-course lunch or $15 to $30 for a three-course 
dinner. Nearly 30 of Park City’s finest eateries participated 
in 2014 and Park City Lodging offers packages to people 
who want to stay in town for the event.

Between the high-profile events that took place in 2014 
and the annual celebrations to look forward to in 2015, 
Park City deserves to be on any foodie’s bucket list. Bring 
your appetite. 

Fish Tacos and Chorizo and Kale Pizza 
from Silver Star Cafe.

Below:Jeff and Lisa Ward with Guy Fieri
Photo courtesy of Sliver Star Cafe

Wild Salmon from Zoom





Guaranteed Grizzlies and Geysers.
Visit West Yellowstone this winter for a guaranteed awe-inspiring grizzly and geyser experience. 
With the Grizzly and Wolf Discovery Center downtown and spectacular geysers only minutes 
away, you will see two icons that made Yellowstone famous. Complete your visit with our 
renowned snowmobiling and nordic skiing as you experience the beauty of winter like never before.

Book two nights in our West Yellowstone properties this winter and receive two free tickets to 
the Grizzly and Wolf Discovery Center. Or, better yet, book four nights and get four free tickets! 

Call 406.640.0069 or visit yellowstonedestination.com/promo
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Up the Town
Dazzling Holiday 
Window Displays

By Breanna Olaveson

By most accounts, the holiday season 
doesn’t look much like it did 50 years ago. 
Online shopping, Black Friday sales and 
department superstores have decreased 
foot traffic in the good, old-fashioned 
specialty stores of yesteryear. 

But some Utah and Idaho city sidewalks 
and hotels are still dressed in holiday 
style year after year. Here are five festive 
window displays that are alive and well this 
holiday season.

Light

Grand America
Photo courtesy  
of Grand America

Grand America
Photo courtesy of Grand America

Le Cafe De Paris
Photo courtesy Downtown 

Boise Association
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Macy’s at City Creek, Salt Lake City
Before it was Macy’s at City Creek, the building at 50 

S. Main St. in downtown Salt Lake City was ZCMI at 
Crossroads Mall. Back then, shoppers crowded around 
the windows after Thanksgiving to see the annual candy 
window display. When Macy’s moved into the building, 
they received requests from community members that 
they carry on ZCMI’s tradition. They have honored that 
request for three years.

“It’s a tradition parents share with their children because 
when they were young, their parents shared it with them,” 
says Kelley Tarzian, media relations manager at Macy’s.

Artists who create the Macy’s display use hot glue guns 
to attach more than 800 pounds of candy — including 
gumballs, licorice, candy pebbles and jelly beans — to 
Styrofoam frames. 

The unveiling of this year’s display, which is based on the 
concept of oversized holiday ornaments, is Nov. 20 at 6 p.m. 
The display will be placed prominently in six front windows 
facing South Main Street and will stay until Dec. 26. 

Grand America Hotel, Salt Lake City
The Grand America Hotel takes its holiday displays 

a step beyond the front windows. The hotel sponsors 
the annual Holiday Window Stroll that features 13 
different displays, one in each of the hotel’s interior retail 
windows. This is a real plus during the chilly months of 
November and December because visitors can enjoy the 
whimsical windows from the comfort of the heated hotel.

Artists hand craft each display about 14 weeks prior 
to the holiday season. Displays are based on a unique, 
whimsical concept within a given theme — this year, 
it’s “The Holiday ABCs.” Each display also includes an 
animated component to bring a sense of holiday magic to 
the window stroll.

This year’s stroll begins the week before Thanksgiving 
and includes a larger-than-life gingerbread house.  
Each guest receives a treat at the end of the stroll and  
can attend additional events, including Breakfast with 
Santa and a Victorian Tea. For more information,  
visit www.grandamerica.com.

Grand America
Photo courtesy of Grand America

Macy’s candy windows
Photo courtesy of Downtown Alliance

Idaho Mountain Touring
Photo courtesy Downtown 
Boise Association
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Grand America
Photo courtesy of Grand America
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Zions Bank, Salt Lake City
The 18-story Zions Bank Building is another prominent 

building in downtown Salt Lake City, with holiday 
windows that bring the Christmas spirit to visitors, 
shoppers and professionals who pass by each day.

“We’re located right in the heart of downtown, so the 
holiday windows are a great tradition and a way for us to 
contribute to the celebration of the Christmas season for 
those who are visiting Salt Lake City,” says Rob Brough, 
executive vice president and director of marketing and 
communications at Zions Bank. 

The building, located at 1 S. Main St., sits prominently 
across the street from Temple Square. The thousands of 
visitors who come to see the Lights at Temple Square 
every year can easily see the tower, which carries the 
festive spirit from Temple Square across the street and 
into downtown.

The display at Zions Bank begins the day after 
Thanksgiving and lasts until after Christmas.

Deseret Book Flagship Store, Salt Lake City
The Deseret Book flagship store at 45 W. South Temple 

provides a striking window display to shoppers inside 
and out. The unique layout of the retail space allows for 
a 360-degree view of the annual display.

Because of its highly visible location, the Deseret Book 
staff spends all year planning the display but doesn’t put 
it together until a couple of days before the unveiling. 
Most of the work happens during one all-nighter, after 
which the display is covered until the official unveiling. 

“I want to create holiday magic for downtown 
visitors,” says Adam Nelson, special projects manager 
at Deseret Book. “When I visited downtown as a child, 
the ZCMI candy windows did this for me, and I really 
enjoy doing it for others now. Our window display aims 
to enhance the wonderment of the holiday season and 
our downtown landscape by stirring the imaginations of 
those who view it.”

This year’s Deseret Book window unveiling is 
scheduled for the evening of Nov. 21. The display will be 
visible until the weekend after New Year’s Day.

Winter Window Gallery Stroll, Downtown Boise
The Winter Window Gallery Stroll is a tradition in 

downtown Boise, Idaho, that features the work of more 
than a dozen local artists who partner with businesses to 
create winter or holiday scenes on store windows.

Unlike the physical displays in Salt Lake City, the 
scenes in downtown Boise are mostly painted on 
storefront windows with special window-safe paint, 
enticing the community to explore downtown during the 
festive holiday season. This year’s stroll begins Dec. 4 and 
marks the eighth annual celebration.

The Downtown Boise Association and the Boise City 
Arts Commission have teamed up to create the stroll, 
which is held in conjunction with other Christmas in the 
City events. For a full list of activities and locations of 
holiday displays, visit www.downtownboise.org.

Deseret Book 
Photo courtesy of Deseret Book

The Idaho State Historical Museum
Photo courtesy Downtown Boise Association

Ballet Idaho
Photo courtesy Downtown Boise Association

http://www.downtownboise.org
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“After 100 years of harsh winters, you sure have aged well,” reads the 
inside cover of Jackson Hole News & Guide’s centennial edition.

Visitors and residents alike would heartily endorse that sentiment, 
particularly if the Wyoming town and its environs were judged by looks 
alone. The jagged Tetons surrounded by acre upon acre of undeveloped 
landscape are a mesmerizing combination every season of the year. 

By Gail Newbold

Photos by kevin kiernan

Jackson Celebrates  
l00th Anniversary

-20141914
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After Clarene Law — one of Jackson’s most celebrated early entrepreneurs — left her home 
state of Idaho for the frontier town of Jackson in the 1950s, she found the same pioneer stock 
and fine families she’d grown to value in her early years. She also found a town where women 
were encouraged to work alongside men, and where those with ambition were embraced.

Work hard she did — first as a bookkeeper for the Wort Hotel, then as owner of the old 
Antler Inn. The family business expanded into Elk Country Motels Inc., which now owns more 
than 8,000 lodging units in downtown Jackson, and the surrounding area. She also served 
seven terms in the Wyoming State Legislature.

Initiative, Good Idea and Effort
“If you have initiative, a good idea and are willing to put forth the effort, you’re going to 

succeed here,” says Ed Liebzeit, associate broker at Jackson Hole Sotheby’s International 
Realty and a former consultant, corporate executive and entrepreneur himself.  

“Clarene Law kind of represents the story of a lot of people in Jackson,” Liebzeit says. 
“People who came here originally as farmers and ranchers, then expanded into other 
businesses such as lodging, dry cleaning and tourism. Mead Ranch Natural Beef, for 
example, is now owned by Brad and Kate Mead, descendents of one of Jackson’s early 
homesteaders and ranchers who came to Jackson in 1897.”

There’s so little private land in Jackson that any available land is reasonably pricey, he 
explains. Jackson will never be the site of a big manufacturing operation or any business 
requiring a lot of land.

Today’s Entrepreneurs
Padgett Hoke, realtor with Jackson Hole Sotheby’s International Realty and owner of 

Padgett Hoke jewelry, says, “Since there are a limited number of year-round professional 
jobs in the valley, you have to figure out how you’re going to make a living if you want to 
stay. You’ve got to think creatively and do something unique and interesting. Jackson Hole 
has always seemed to attract entrepreneurial types — people who love the outdoors, are 
motivated and forward thinking.”

The 28-year-old, born and raised in Jackson, 
calls herself a one-woman show. “If anything goes 
right or wrong, it’s all me,” she says. Her unique 
antler necklace has proved to be her best-selling 
design. “It’s been a hit,” she says. “I’ve really 
enjoyed seeing the excitement generated around 
that piece.” She describes it as a dainty antler 
silhouette made of either gold or silver.

Her main revenue comes from a few lucrative 
wholesale accounts, such as a shop in Jackson 
called MADE that features the work of 150 
artists. Her jewelry can also be found in other 
mountain towns such as Park City, Utah, and 
Sun Valley, Idaho, as well as Denver, Colo. She 
also sells via online sites such as Etsy (www.
padgetthoke.com), BRIKA and Brit + Co. 

Hoke is just one example of the many talented 
entrepreneurs in Jackson working hard toward 
their passion. “There’s a lot of expertise in Jackson 
Hole,” Hoke says. “Many people retire here and 
then realize they don’t want to be done working. 
Some have gone on to start their own businesses 
while others are donating their time and funds to 
help launch other entrepreneurs.”

Silicon Couloir (www.siliconcouloir.com) is 
one such group of entrepreneurs who hosts 
networking functions, teaches classes and 
provides a forum for entrepreneurial pitches 

reminiscent of the ABC TV reality show “Shark Tank.” This is all in an effort to train and 
promote creative new business thinkers to openly pursue their endeavors. 

A Year of Celebration
Celebrations for the town’s 100th 

anniversary began early this year and 
ended in September with a Centennial Gala 
open to the entire community. People who 
lived in Jackson for 75 or more years and 
businesses established more than 50 years 
ago were recognized at the event, as were 
former mayors and other governmental 
officials. Attendees were encouraged to 
wear “Jackson formal attire,” meaning 
anything goes.

Other events throughout the celebratory 
year included a kickoff in March, an 
anniversary themed float for Memorial 
Day and the Fourth of July carrying Gov. 
Matt Mead and his family, a free centennial 
picnic for everyone in town, and a free 
Lynyrd Skynyrd concert attended by l0,000 
to 12,000 people. On Sept. 21, Jackson’s 
official 100th birthday, Gov. Mead came 
to town to participate in the sealing of a 
time capsule for the bicentennial. Even 
the town’s phone book reflected the fun, 
sporting a cover design announcing the 
stellar year and historic and sometimes 
humorous photos of town residents and 
businesses sprinkled throughout its pages.

JACKSON’S ENTREPRENEURIAL SPIRIT 

Padgett Hoke
Photo by Ashley Merritt

http://www.siliconcouloir.com
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From 150 Citizens to 10,000
“The story goes that the town needed 150 citizens to 

become incorporated so they counted an unborn baby 
to make it official,” says Ed Liebzeit, chairman of the 
Centennial Celebration Commission. “That was Sept. 
21, 1914. Over the years, the community has obviously 
grown, but not in outrageous terms. There are about 
10,000 residents in Jackson, so we’ve gone from 150 to 
10,000 in 100 years.”

Just six years after its incorporation, Jackson became 
the first town in the U.S. with an all-women civic 
government, which included its mayor and city council. 
In fact, the entire state of Wyoming was dubbed the 
Equality State after giving women the right to vote in 
1869, long before women were granted suffrage with 
the 19th amendment to the U.S. Constitution in 1920. 
The women went to work cleaning up financially and 
physically what was then called a dirty little frontier 
town, earning national attention.

Airport Inside a National Park
From its beginnings as a remote settlement of hardy 

ranchers, Jackson has grown into a thriving community 
and gateway to two much-loved national parks: Grand 
Teton and Yellowstone (the country’s first). A key part 
of its economic growth can probably be attributed to the 
Jackson Hole Airport, created in 1968 in large part due 
to Harry Clissold, the town’s longest-serving mayor. The 
airport now does more than half of the air traffic business 
in the entire state of Wyoming, and this winter will offer 
nonstop service to and from 13 cities around the nation. 
It is the only commercial airport in the U.S. located inside 
a national park — Grand Teton National Park.

A great deal of work went into the yearlong 
celebration with planning beginning the year prior. 
“It was a great collaborative effort,” Liebzeit says, 
“involving a wonderful cross section of people. It was a 
lot of work, but we’ve had a lot of fun. It’s over now, but 
I’m still wearing my centennial pin and hat.”

Grand Teton National Park
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Still Driving Cattle

The entire family 
takes part in the 

cattle drive.   
Butch Jensen rests 
along the way with 
newborn grandson 

Jett and toddler Jax.
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When the Jensens won the 2009 Aldo Leopold 
Stewardship Conservation Award for Utah and the 
regional Environmental Stewardship Award from the 
National Cattlemen’s Beef Association in 2010, their 
counterparts from other regions were impressed. “Every 
other family that won, they’re punching their cows on 
four-wheelers,” Jensen says. “They came up to us and 
said, ‘We can’t believe you still ride your horses to move 
cattle.’ Well, in this kind of country, there’s just no other 
way to do it.”

He reckons he’s traveled the rocky cattle trail for more than six decades.
It’s a biannual cycle that dates back to when his wife’s great grandfather 

established a homestead in Eastern Utah in the late 1880s. Butch Jensen, 
now the patriarch of the six-generation ranching family, continues driving 
cattle from desert winter ranges up steep grades on horseback to the family 
ranch on the Tavaputs Plateau 50 miles east of Price. 

On the Trail With the Jensens

Story and photos by Joe Prokop
Still Driving Cattle

Butch Jensen
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“There are so many places cattle can miss switchbacks 
and turns, open side hills where they’ll start to go off, so 
having a few extra bodies sure helps,” Jensen says. 

No Room for Trucks and Trailers
Cattle trailers pulled by semitrucks are out of the question 

on this trail. From BLM land, the cattle drive past old Horse 
Canyon mine, then head up a steep dirt trail to Big Horse 
Canyon. With no mesa or flat area at the summit at which 
to rest, they must continue down 10 miles into Range Creek 
Canyon. The cattle rest there overnight before their final 
4,000-foot climb up Sheep Creek to Tavaputs.

“There’s quite a lot of elevation up and down,” Jensen 
says. “If it was all flat going, that four days wouldn’t be 
anything. But because of these radical mountains we have 
to go over, why, it makes it pretty tough.”

Gail Eslinger, who has traveled from Tennessee with her 
husband, Steve, to join the drive for the past three years, is 
a cautious rider up the narrow switchbacks. “Now, I have 
to admit I don’t look down that often,” she says, adding 
that she rides her horse on the inside, away from the edge.

Over time, the cattle become accustomed to the trail. 
In June, when a few bulls in the corral broke the gate, 
several cows escaped and headed up the trail prematurely. 
“When cattle have been born and raised on the same 
range, it really makes a difference,” Jensen says. “I mean, 
they know they’re going to the high country. They know 
the trail, they know the water holes. Same with the fall, 
they know where they’re going down.” 

Keeping the Legacy Alive
For Jeff Christensen, the spring and fall drives are just 

part of life as a rancher. 
“It’s what we’ve been doing since we were little, and 

what we continue on doing,” he says, adding that it’s 
part of the birthright for his young boys, toddler Jax and 
baby Jett. Both followed the cattle procession in Jennie’s 
truck, stopping during breaks to rest with the cowboys 
and listen as cows bellowed for their calves.  

“My boys are always with us,” Christensen says. 
“Probably the best part of our job is we do it together  
as a family.” 

Jensen is proud that his grandsons are learning the 
cowboy life from an early age. “That’s what we want to 
do: Keep the legacy going,” he says. “They’re only 2 years 
old and two months old, but I think they already know 
they’re destined to have to do this one of these days.”

Joe Prokop is an associate producer at KUED. The cattle 
drive to Tavaputs ranch is one of several outdoor stories 
featured in “Utah’s Bucket List 2,” available on DVD at 
www.kued.org. 

An Arduous Ride
Tavaputs Ranch sprawls 10,000 acres at an elevation 

of 9,400 feet, with sweeping views of Desolation Canyon 
below. Generous winter rains make the summer grasses 
ideal for grazing for the family’s herd of Angus, Gelbvieh 
and Brahma cattle. During the winter, cattle graze across 
thousands of acres on Bureau of Land Management 
permits between Green River and Price. In the spring, 
new calves are born and branded. Then it takes the 
Jensens nearly a week to round up the herd to a staging 
pasture before beginning an arduous four-day ascent to 
the West Tavaputs Plateau.  

At least 10 riders are required to complete the 
drive. Last June, the group included Butch and wife 
Jeanie, daughter Jennie Christensen and son-in-law Jeff 
Christensen, and ranch employees. A crew from Utah’s 
PBS affiliate KUED-7 followed along while filming the 
documentary “Utah’s Bucket List 2.” Friends came from 
out of state to help keep the cattle in order, spotting stray 
calves resting in shrubs along the way.

Jeanie and Butch Jensen

Brand Jacobson uses a flag to keep cattle in line along the very dusty drive.

http://www.kued.org
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Laura Lewis knows that every kid — even if they can’t walk, run or use their 
hands — can play baseball. But sometimes parents are harder to convince.

“I remember one time I was coaching my Miracle League Adaptive 
Baseball team and this little guy with cerebral palsy got up to bat,” Lewis 
says. “His dad was a little doubtful when I said ‘Every child can play 
baseball.’ He looked at me like, ‘How will my son ever play baseball?’” 

TREATMENT WITHOUT A PRICE TAG
Shriners Hospitals for Children 

By Breanna Olaveson

Photos courtesy of Shriners Hospitals
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Lewis wedged the bat into the boy’s wheelchair and 
helped him pivot until he hit the ball. 

“The look on the boy’s face was heartwarming,” she 
says. “But I’ll never forget his dad’s face. He pushed 
his son around the bases and by the time he passed 
home plate the tears were flowing. His kid was playing 
baseball. Seeing that is better than a paycheck any day.”

Better Than a Paycheck
Lewis’ co-workers at Shriners Hospitals for Children 

in Salt Lake City share her attitude. To them, a positive 
family experience is paramount to everything else, 
including payment. 

“We accept all families regardless of their ability to pay,” 
says Deserae Dorton, public relations specialist at SHC. 
“Payment is always the last thing we think about. We’re 
more concerned with getting kids the help they need.”

Shriners Hospitals were created in the early 1900s 
when the Shriners — a fraternal subgroup within 
Freemasonry — wanted to help kids recovering from 
polio walk again. Then, as now, they depended on 
donations to cover the cost of treatment. The Salt Lake 
City location opened in 1925. 

Highly Specialized
All Shriners Hospitals for Children offer highly 

specialized services. The Salt Lake City location provides 
treatment of orthopedic and neuromuscular problems, 
including broken bones, scoliosis, cerebral palsy and 
birth defects like clubfoot. Since every case is different, 
the staff has learned to be creative.

“If a family has a hard time finding equipment such as 
a walker that works, or a wheelchair that fits, we provide 
creative solutions specific to each child,” says Crystal 
Chrastil, a physical therapist at the hospital.  

The brightly decorated hospital has 40 beds and serves 
more than 13,000 patients every year, most of whom 
receive outpatient procedures. SHC works closely with 
the University of Utah pediatric orthopedic group and 
employs 141 medical personnel, including 15 doctors and 
45 nurses. 

Raising Money, Giving Support
But only part of the organization’s work is done within 

the walls of the brightly decorated hospital. Shriners 
Hospitals for Children uses donated funds toward 
additional programs for patients such as the “Un-Limb-
ited Camp” where amputee teens learn new skills and 
adjust to life with a prosthetic.

 “It’s such a good bonding experience for these kids,” 
Chrastil says. “We had a girl who said she’d never worn 
a dress because of her prosthetic leg, but after being with 
these kids at camp, she was going to. She said, ‘I love my 
leg now.’ They leave camp confident and ready to go out 
into the world.” 

At SHC, that’s the goal — for patients and their 
families to leave happy and healthy.

“Families who come to Shriners Hospitals for 
Children know we care about their child, their family 
and what they are going through,” Lewis says. “A lot 
of institutions see just the kid and the case. Here, if the 
doctor needs to meet with a family for an hour and a 
half, that’s OK. There are no clocks running — just 
individual planning for each family.”

2014-community-mobile-check-deposit-01.indd   1 9/24/14   1:02 PM
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By Kris Millgate
Photo by Kevin Kiernan

It’s been said your eyes are the window to your soul. According to 
William Black, they’re also a window to your health. 

William Black O.D.

Seeing Eye to Eye

“The amazing thing about the eyeball is the connection 
to the body,” says Black, a doctor of optometry and 
owner of Family Eyecare Specialists. “The eye is unique 
in its direct connection to the whole body. Most people 
think of the eye as just vision, but there are so many 
people who walk through my door with an eye complaint 
that leads to other body issues. You never know what’s 
going to come through the door on any given day.” 

It’s the eye’s connection to the rest of the body that 
intrigues Black. He’s a vision specialist looking to tap 
into family health care through the eyes. He acts as a 
gatekeeper to good health by watching for indications 
of diabetes, changes in blood pressure and many other 
complications that can manifest through the eyes. 

“There are different levels of training in eye physicians, 
and at the proper level we can diagnose or help manage 
body disease through the eyes,” Black says. “We can 
make appropriate referrals when needed and work 
closely with other health care providers.”

Black opened his first clinic in Caldwell, Idaho, in 1993 
with one doctor and two employees. Now he oversees 
four clinics and two retail shops with 43 employees and 
five additional doctors. 

“Operating a business has interested me since I was a 
kid,” he says. “When I first entered college, I looked at 
physical therapy, but it was mostly hospital based at that 
time, and I wanted more freedom in business. With eye care, 
I can own my own business and still be in health care.”

His newest clinic opens up eye care for Caldwell in 
a way the town has never seen. The state-of-the art 
office space is in the new West Valley Medical Complex. 
Black utilizes the majority of the first floor for his clinic 
and large optical center. Three hospitals, rehabilitation 
services, a medical supply company and several surgeons 
occupy the floors above him. 

“For Caldwell, it’s a great boost to the medical 
community,” Black says. “We are able to bring expanded 
medical service to this end of the valley that wasn’t here 
before. With this new facility and other changes right 
across the street at West Valley Medical Center, it allows 
us to bring in professionals we could not attract before. It 
makes Caldwell a lot stronger by providing more services 
and advanced health care.”

It’s important to Black to maintain a healthy presence 
in his community. It’s where his staff lives. It’s where his 
family lives. It’s just as important to him as it is to his 
patients. After all, he’s looked into their eyes for two 
decades. He knows their health and their history.

“We have a strong patient base,” he says. “We have 
returning patients that we build a relationship with. Some 
I’ve seen for 22 years and now they have grandkids and 
I’ve known them through all of that.” 
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It was a disturbing trend to Salazar, who loved his 
job and the youth with whom he worked. “I found out 
everybody has a good side. I really do believe that,” 
Salazar says. 

So Salazar and his wife, Janet (who has a background 
in early childhood education), opened their own day care, 
with a goal of keeping 25 percent of it open to the segment 
of the population Salazar spent two and a half decades 
fighting for. For the next six years, Creative Times Day 
School kept expanding and adding more locations.

One key to its expansion was the concept of building 
day care centers in federal facilities, an idea the husband 
and wife duo spent years cultivating. Plans came to a 
halt after the Oklahoma City Bombing, when a terrorist 
bombed a federal building and killed 168 people, 
including children at the building’s day care.

Salazar did not give up. A year earlier in 1994, he 
realized how much he enjoyed planning these day care 
construction projects and, along with his partners Al and 
Les Syme, formed CTI Construction. With networking 
contacts in the government sector, CTI switched gears 
to commercial construction with a focus on government 
projects. In 2003, he left his job as a parole officer and 
focused full time on CTI. 

That first year, he envisioned maybe doing $1 million 
a year in construction work. By 2011, volume was up to 
$60 million. Today, the design-build firm boasts projects 
all across the country and manages offices in Colorado and 
Texas. “I never expected it to get this big,” Salazar says. 

And while CTI has boomed, Salazar took a friend’s 
words to heart: The higher you go, the more influence 
you have. He’s immersed himself in various community 
boards the past decade — including the local and 
national chapters of the Hispanic Chamber of Commerce.

“The Hispanic demographic is the fastest growing 
demographic in the United States,” Salazar says. “And I want 
to help those businesses and people all over the country.”

Hispanics are starting businesses at three times the 
rate of the general market. The U.S. Hispanic Chamber 
currently represents more than 3.4 million members that 
range from mom-and-pop shops to large companies that 
contribute some $450 billion to the economy each year. 
“The thing that’s important to know is that, first and 
foremost, we’re American businessmen that happen to be 
of Hispanic descent,” he adds.

Salazar sees big things on U.S. Hispanic Chamber’s 
horizon. Though the organization is not involved in 
social work, it influences legislation and the direction of 
bills to help Hispanic-American businesses. 

“If business is successful, the economy is good and the 
country is good. I really believe that economic recovery is 
going to be on the backs of small business. And I am just 
so pleased to be a part of something that can be a part 
of that platform nationally,” Salazar says. “A Utah boy 
being a chair of an influential organization that can do so 
much good, it’s really flattering and such an honor.”

First Utahn to Chair National Hispanic Chamber

Don 
Salazar 

Don Salazar believes you can accomplish anything with discipline, 
commitment and hard work. 

Wise words from a man whose career has gone from parole officer to 
day care owner to president of a multimillion dollar construction company. 

Salazar, president and CEO of Creative Times Inc. Construction, was 
announced as chair-elect to the board of the United States Hispanic 
Chamber of Commerce in the spring, the first Utahn to serve on the board.

By Amelia Nielson-Stowell Photo courtesy of Don Salazar

A service-oriented man, the Roy, Utah, boy began his 
career in an unlikely way: working as a youth corrections 
officer. As Salazar tried to help families place their 
children in day care, he found certain facilities denied 
admittance to kids on state assistance, kids of color and 
kids who had been in trouble. 
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Smith spent years proudly serving in the Marine Corps. 
Once he was honorably discharged, he was looking for 
other career opportunities. He wasn’t sure what they would 
look like, but he did know he wasn’t going to be behind a 
desk. An avid fan of motorcycles, and later scooters, he got 
involved with Blue Planet Scooters as a way to keep busy 
and to help pay his mortgage as a full-time student. It was a 
good fit for his personality and skill set.

Then, as it turned out, he had ideas to improve the 
business. He took money he had saved to invest and 
asked the company founder to be a partner. Instead, he 
was offered the chance to buy the business. So he did. 
He opened Blue Planet Scooters under his own name in 
December 2013 and couldn’t be happier with his decision.

The main focus at Blue Planet is after-market scooter 
parts and servicing. However, the company also has a 
small selection of scooters it sells on consignment. Here’s 
another Blue Planet advantage. Say you buy a 50 CC 
one-cylinder scooter, and it has trouble getting up the hill. 
Blue Planet can pump up the power so your scooter can 
climb the hill and reach higher speeds more quickly.

Because Smith is a former Marine, he knows that many 
of his military buddies and their families love to ride 
scooters. So he’s made it a point at Blue Planet Scooters 
to offer 10 percent off on all new parts for servicemen 
and women and veterans. It’s just a small way he can give 
back to those he served with and under. Word of mouth 
on something like that spreads quickly.

Blue Planet Scooters
558 E. 2100 South 
Salt Lake City, Utah 84106
801-466-9234
www.blueplanetscooters.com

Blue Planet 
Scooters

Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio listings.

Travis Smith 
Photos by Kevin Kiernan

Not everybody can say they’re having such a blast at work that they 
love coming in every day. But Travis Smith, owner of Blue Planet 
Scooters in Salt Lake City, says he does. It’s a lot of hard work, but he 
loves what he does.

http://www.speakingonbusiness.com
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The origins of Lock-n-Load Java come from Carl 
Churchill’s 21 years of service in the military. He and 
his wife, Lori, were passionate about giving back to 
the military and about quality coffee, something they 
experienced as they traveled the world during his military 
service. Later, after retirement, they discussed ideas about 
what business they should create. Combining their two 
passions felt like the most viable idea. So they created 
Lock-n-Load Java. The two of them also make it a 
point to partner with veteran- or military-spouse owned 
companies whenever possible. 

The cocoa they sell comes from Ghana and contains no 
artificial colors, flavors or sweeteners. It is pure nonalkali 
cocoa and cane sugar. Many customers try their cocoa 
and love it so much they use it to make milkshakes in 
addition to hot chocolate. Utah is a huge cocoa capital, 
so the company has a strong customer base. Around 
40,000 Facebook fans attest to the fact that Lock-n-Load 
Java must be doing something right.

And the coffee? Simply outstanding, grown on small 
specialty coffee farms all across the world, from a 
women’s cooperative in Rwanda to an organic farm in 
Costa Rica to a coffee estate in Papua New Guinea. Carl 
and Lori roast the beans to their exact specifications, 
then package and ship them to customers across the U.S. 
and to servicemen and women in all parts of the world. 
It’s an online-based business now but they’re strongly 
considering the possibility of opening a storefront.

With so many friends and neighbors serving in the 
military, it’s always beneficial to find ways to support 
them. Carl and Lori have made this process easier than 
ever with Lock-n-Load Java. 

You can check out their selection and military-support 
program at locknloadjava.com.

Lock-n-Load Java
PO Box 712235 
Salt Lake City, UT 84171
www.locknloadjava.com

Lock-n-Load Java

Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio listings.

Carl and Lori Churchill
Photos by Kevin Kiernan

The way it works is simple — for every bag of cocoa or coffee you buy 
from Lock-n-Load Java, the company sends a donated cup of cocoa 
or coffee to deployed troops. You can also pay extra to have a package 
sent overseas to service members as well, with its discounted Coffee for 
Troops packages.

http://www.locknloadjava.com
http://www.speakingonbusiness.com


Untreated vision issues impact a child’s education as well 
as their physical and emotional well being. EyeCare4Kids 
is a unique organization providing care for Utah children 
who cant access proper vision care.

EyeCare4Kids is a Utah-based 501(c) (3), charitable organization. 
We operate clinics providing professional vision screenings, eye 
examinations, new glasses and diagnosis of eye abnormalities to 
low income and under-served children and their families. We’ve 
helped more than 75,000 low income patients.

Your donation provides children with the vision care they need.

Give the gift of sight.

Donate today at eyecare4kids.org
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Customers of this Mexican restaurant love the quality 
and consistency of the food. That’s why Operations 
Manager Allison Cunha says they have regulars who dine 
with them three or four times a week. And some of their 
servers have been on board for so many years that some 
regulars ask for them by name. That’s impressive with a 
staff of up to 35 employees.

It all started in Park City when Henderson met 
Jean, his wife-to-be, while working at the Utah Coal 
and Lumber Mexican restaurant. He was a cook and 
Jean waited tables. They fell in love and combined 
their natural talent and appreciation for the restaurant 
business to open the Rio Grande Café. Although 
Henderson is partially retired, the restaurant is still 
family owned.

Some of the can’t-miss items here include the carnitas, 
tamales and Santa Fe enchiladas, with the cheese 
enchilada as the most popular item by far. Every Friday 
Rio Grande Cafe offers a fresh fish dish as its evening 
special, and customers love that, too. Menu changes are 
on the horizon, including lighter fare dishes. They’ve also 
added gluten-free options. Rio Grande Café has received 
many awards and recognition such as Utah’s Top 100 
Best Family Restaurant and the latest from City Weekly, 
the Best Shuttle Service to the Jazz Game.

Rio Grand Café is probably one of the first restaurants 
to display artwork from local Utah artists who are 
allowed to hang their work free of charge. This means 
the buyer gets a great deal because there’s no overhead. 

Cunha anticipates operations will continue to grow 
and improve at Salt Lake’s classic Rio Grande Café as it 
remains a popular lunch and dinner destination.

Rio Grande Café
270 S. Rio Grande St.
Salt Lake City, UT 84101
801-364-3302

Rio Grande Café

Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio listings.

Dr. Brett Jacobson
Photos by Kevin Kiernan

Allison Cunha and Pete Henderson
Photos by Kevin Kiernan

It was a progressive move in 1981 for Pete Henderson to open one of the 
first businesses on the west side of Salt Lake City. Today his restaurant, 
Rio Grande Café, on 400 West, is a Salt Lake City classic.

http://www.speakingonbusiness.com
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It’s easy to save energy and money when we all work together. Make a goal to do a few simple 
things every day, such as turning off lights, powering down computers and washing your clothes 
with cold water. You’ll be surprised how much you can save when everyone does their part. 
To learn more, visit wattsmart.com.

6712-69_RMP_wattsmartFamily_8.375x10.875.indd   1 4/10/13   9:14 AM



64  November/December 2014

Dr. Brett Jacobson
Photos by Kevin Kiernan

(begun in 1965). The world has changed, but the programs 
have not. Today there exists two things that didn’t exist 
when the Social Security tax was implemented: protracted 
retirement and competent medicine.” 

If today’s average life expectancy and retirement age 
were proportionate to that of 1935, we’d be retiring at 
the age of 74, and there would be no Social Security crisis 
as we know it, he said. Will further explained that in 
1935 there were 42 workers for every retiree. But when 
the baby boomers all retire there will be only two workers 
per retiree unless more immigrants are allowed to enter 
the system to replenish the workforce. 

A web of dependency is spreading and contributing 
to the federal debt. According to Will, “It is a deliberate 
political agenda to increase the dependency of the 
American people on the federal government.” The bottom 
50 percent of Americans pay 3 percent of income tax. “We 
have a large growing population of people on welfare and 
unemployment who are not paying taxes and do not take 
interest in how the government is run,” he continued. 

“In 2009, there were 21 million Americans on food 
stamps,” Will reported. “Today there are 47 million. That 
is more people than live on the west coast — California, 
Washington and Oregon.” It is Will’s view that the U.S. 
government has come to a dangerous consensus that “we 
should have a large, generous, omnipresent, omniprovident, 
entitlement welfare state and not pay for it.”

The “very old” age group of 85 and older is currently 
the fastest growing age category. Why is this significant? 
Because the average health care costs of an 85-year-old 
are five times higher than that of a 55-year-old. Will has 
nothing against the elderly, admitting that at his current 
age of 72, he too owns a Medicare card. The real problem 
is medicine. 

Competent medicine did not exist until 1941 with the 
discovery of penicillin, and at the time the chief hospital 
expense was clean linens. Now people are living longer, 
thanks to pharmaceutical advances and sophisticated 
surgeries, and the younger generations are paying for these 
drastic jumps in health care expenses. Only 12 cents of 
every health care dollar is paid by the actual beneficiary. 
“That’s how the welfare state works,” Will said. But 
“sooner or later you run out of other people’s money.”

As far as health care plans go, Will suggested that 
Americans get high-deductible insurance along with a 
health savings account. Studies show that people with 
these types of plans have 14 percent less medical costs 
than those without.

Will concluded his remarks by telling the audience that 
he always talks until he thinks of something cheerful to 
say: “The good news is we’re not Bangladesh, and we can 
get better by choosing to get better — better policies, better 
policymakers. I think the American people still know that 
a benevolent government is not always a benefactor and 
that capitalism doesn’t just make us better off, it makes 
us better by enforcing some of the stark virtues of thrift, 
industriousness and deferral of gratification.” 

George Will 
Spells It Out

Political Columnist and Author

By Katie Smith

Photo by Scott Halford

“The problem is that the entire political class across 
the spectrum has a permanent incentive for deficit 
spending,” said Will, known for his strongly conservative 
political views and passion for baseball. “They deliver 
current benefits, deferring 40 or 50 percent of the cost 
on the unconsenting, unborn future generations who are 
going to have to pay for this.”

Will posed a few questions to his audience. “How many 
of you drive a 1935 car? How many of you use a 1965 
personal computer or cell phone? I ask because the welfare 
state is Social Security (begun in 1935) and Medicare 

Pulitzer Prize-winning columnist George Will addressed more than 200 
guests recently at a Zions Bank’s Premier Wealth Management Speaker 
Series luncheon in Salt Lake City. Will entertained the crowd with his wit 
and humor, detailing why he thinks America is fast approaching the brink 
of financial ruin.
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Dr. Brett Jacobson
Photos by Kevin Kiernan

Doyle blazed her own path to leadership when she 
became one of the first female TV sports reporters in 
the U.S. While covering sports in Detroit, she helped 
open locker room doors to female reporters following a 
controversial legal ruling. 

“It’s one thing to have a judge rule that women are 
allowed in locker rooms,” Doyle recalled, “but it’s a 
whole other thing to be a woman standing outside all by 
yourself and find the courage to walk through the locker 
room doors.” 

The experience became one of her “leadership 
laboratories.” Her other “laboratories” included being 
a mother, a Ford Motor Co. executive and a city council 
member. After leaving broadcasting, Doyle rose through 
the ranks at Ford, breaking through the “steel ceiling” to 
become director of North America Communications for 
the automaker. She served on the company’s executive 
crisis team during the 2000 Firestone tire/Ford Explorer 
crisis, which resulted in a recall of more than 14 million 
tires that contained a safety-related defect. The crisis is 
studied by MBA students as one of the toughest business 
challenges in recent history. 

After taking an early retirement from Ford to spend 
more time with her teenage son, she took her own advice, 
running for and winning a four-year term on the Auburn 
Hills, Mich., city council. 

Doyle emphasized that women are more than ready to 
lead: They comprise 51 percent of the workforce, they make 
80 percent of consumer decisions and they have received 10 
million more college degrees than men since 1982.

To bridge the gap, women need to learn leadership 
skills and they need to help each other rise. “Every 
woman for herself is a losing strategy,” Doyle said. She 
noted that the three generations of women achievers 
currently in the workplace must come together as a force 
for change. Those generations include the “Pioneering 
Interlopers,” women ages 55 and up who were told “No, 
you can’t.” The “Influential Insiders” in their 30s, 40s 
and 50s who heard the message “Maybe you can.” And 
the under-35 “I’ll-Do-It-My-Way Innovators,” who were 
told “Oh yes you can!”

Women also need powerful male allies. Doyle lauded 
Zions Bank President and CEO Scott Anderson for his 
visionary leadership in diversity, noting that he hired 
LeeAnne Linderman — executive vice president and 
director of Retail, Mortgage and Omnichannel Banking 
— more than 20 years ago in part to support his initiative 
to diversify the ranks at Zions.

“The pipeline is absolutely bursting with three 
generations of women who are itching to lead,” Doyle 
said. “Being a woman is no longer a handicap to 
overcome. It’s a strength to be leveraged.”

From Sidelines 
to Front Lines

Journalist Anne Doyle

Story and photo  
by Nicola McIntosh

 “As far as we have come, we are still leadership 
underachievers. We have got to get our act together,” 
said Anne Doyle, pioneering sports journalist and auto 
industry executive. Doyle spoke to a group of more than 
120 guests attending a recent Zions Bank Premier Wealth 
Management Speaker Series luncheon in Boise, Idaho. 

Women produce well over half of the world’s output, but earn just 10 
percent of its income and own a mere 1 percent of property. In terms 
of leadership, women comprise only 18 percent of Congress, 4 percent 
of the CEOs of global Fortune 500 companies, and 17 percent of 
corporate boards. 
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For years, the English Language Institute at the 
University of Utah has provided language education to 
enable professional advancement, but the cost of tuition 
priced out many community members.

That’s where Dr. Theresa Martinez, former board 
member of Zions Bank and then dean of undergraduate 
studies for the U of U, stepped in. With the help of one 
of her graduate students, she performed a survey of local 
programs and diagnosed a gap between the available 
level of training and the necessary level of training. 
Martinez saw the need for affordable, advanced language 
training in the community, and approached Zions Bank 
President and CEO Scott Anderson for help.

Anderson immediately agreed, and Martinez created a 
proposal to bring her vision into reality. Together, Zions 
Bank and the U of U created a joint scholarship program 
with Rick Van De Graaff, professor of international 
ESL courses since 1984, at the helm as the program 
coordinator. The scholarship covers a combined 85 
percent of tuition costs for ELI students, making it 
affordable to the people who need it most.

Since the scholarship program began in January 
2005, the Zions-ELI Scholarship Program has helped 
23 graduating classes for a total of 378 students. In 
conjunction with the course, each student had the option 
to take the Test of English as a Foreign Language, 
and 295 of the graduates did so. Of those, 256 (or 
87 percent) scored above a 450 — the level necessary 
to apply for higher education — a tribute to Van De 
Graaff’s excellent teaching and administrative abilities.

Since graduation, at least 71 students have gone on to 
pursue two- or four-year degrees, and 10 of those have 
continued to post-graduate education. (The numbers 
may be higher because not all graduates responded to the 
follow-up survey.)

The unqualified success of the program subsequently 
led to its expansion beyond the advanced courses offered 
at the U of U. Satellite programs teaching basic English 
skills have now opened with Snow College, the College 
of Western Idaho and the Washington County School 
District. As in its partnership with the U of U, Zions 
has built a joint scholarship program with each of these 
educational organizations to provide the coursework at a 
significant discount.

Going forward, the success of the program is expected 
to grow exponentially, expanding the horizons and 
opportunities of students. Zions’ continued involvement 
ensures that many more lives will be touched.

“This program shows that Zions stands for 
something,” Martinez says. “It has a vested interest in the 
community.” With its involvement in the ELI program, 
Zions has once again shown that it is a regional bank in 
terms of resources but a community bank at heart.

Robert James

America may be the land of opportunity, but in some cases insufficient 
language skills can limit those opportunities. And obtaining those 
necessary skills can sometimes be a difficult task. English as a second 
language programs around the country work to provide the necessary 
training, but many programs fall short of helping students achieve the 
proficiency level necessary to enable professional advancement.

By Jonathan Richards

Photos courtesy of ELI

Scholarships That Make the Grade

English  
Language  
Institute

Rob Brough joins Theresa Martinez in congratulating ELI graduates.
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Recently, 1031 exchange activity has been on the rise, and 
Mike Anderson, senior vice president and director of Exchange 
Services for Zions Bank, has identified four reasons why:

1. With the rebound in the economy, property markets have 
thawed. More sales transactions are occurring now than they 
have for the better part of a decade.

2. With the increased number of transactions and rebounding 
economy, more of those sales are realizing gains. This happens 
especially when people have been holding property since 
before the financial crisis of 2007-08 or when the purchase took 
advantage of the depressed values shortly after it.

3. Also after the recession, the federal government enacted a 
set of aggressive tax measures designed to shore up the failing 
economy. Those measures encouraged businesses to invest 
in new equipment by offering accelerated depreciation and 
other tax benefits. As those benefits expire, many businesses 
and investors are holding significant amounts of property with 
depreciated tax bases and potential taxable gains if sold.

4. Because of tax reform in 2012, capital gains tax rates 
are up, especially for high-income individuals, making 
the prospect of cashing out less appealing. In addition to 
higher capital gains rates, there are new surcharges on some 
transactions to support Medicare and the Affordable Care Act. 
These surcharges, combined with state taxes, can easily push 
an investor’s tax rate past the 30 percent mark.

These four factors create a perfect storm, causing an 
increase in 1031 exchange activity as investors use those 
exchanges to defer taxes. 

Investors who buy and sell many units of like property in a 
year can use 1031 exchanges and potentially reduce their tax bill 
by a significant amount. For example, a car-rental company can 
sell 100,000 cars while turning over its fleet. Rather than paying 
tax on the gains of all 100,000 sales, under mass exchange 
program rules, qualifying purchases and sales can be coupled 
into 1031 exchanges, reducing the immediate tax burden.

The final piece of a 1031 exchange is that an investor must 
use a qualified intermediary to hold the proceeds of the sale 
until the new property is purchased. This actually benefits the 
investor who then has a partner to help through the process. 

Exchange Services uses the Qualified Trust model to hold 
proceeds safely in order to facilitate 1031 exchanges, all 
while providing FDIC insurance coverage (additional options 
are available for balances that exceed FDIC coverage limits).

Do you have property to sell but worry about the taxes? 
See if a 1031 exchange is the right move for you. Talk 
to your Zions Bank relationship manager or contact 
Exchange Services at 1-877-596-1031 today to explore 
your options.

A 1031 exchange is a tax-deferral vehicle designed to help investors 
retain capital for reinvestment. It enables an investor to sell property, 
realize the gain, and without paying a tax on the capital gain, use the 
proceeds to acquire more of the same kind of property, as long as certain 
rules are followed.

By Jonathan Richards

John Resor, photo by Matt Thomas

Rise of  
the 1031  
Exchange

Protecting Your Investment Dollars



RESCUE YOUR CAPITAL 
WITH A 1031 EXCHANGE

Exchange Services, LLC, a subsidiary of Zions Bank, can help you 
save and keep your capital when buying and selling properties. 

Call Exchange Services at 877-596-1031 for details.

*All exchange and qualified intermediary services are offered through Exchange Services, LLC, a 
Utah limited liability company and subsidiary of Zions First National Bank.

1410-xxx_1031_Exchange_Community_Mag_Ad.indd   1 10/10/14   8:37 AM
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“The states are trying to encourage homeownership 
and want to help those who can’t qualify for a mortgage 
through the other more conventional ways,” says Jeremy 
Lowry, president of Home Financing for Zions Bank.

Basically, with state administered down payment 
assistance, first-time homebuyers can finance 100 percent 
of their mortgage. With this no-down-payment option, 
they could be making a mortgage payment instead of 
paying rent and own a home for about the same monthly 
amount they’re currently paying in rent.

“Typically those who qualify for this assistance have 
income limits, are first-time homebuyers and don’t have 
any money saved for a down payment,” Lowry says. 
“There are a lot of homebuyers who take advantage of 
these programs. This assistance is very common.”

The down payment assistance from Utah Housing and 
Idaho Housing serves as a second mortgage to a more 
conventional loan, such as an FHA mortgage. The state 
housing programs are self-sustaining and supported 
solely by bonds sold to investors. No taxpayer funds are 
used to subsidize the down payment assistance.

“These state programs also provide a lot of education 
and counseling to help people understand the home 
ownership process and responsibilities that come with 
homeownership. They want it to be a positive and 
successful experience for those who are going to be 
homeowners for the first time,” Lowry says.

To qualify for Utah Housing assistance, prospective 
homebuyers’ annual household income can’t exceed 
$82,000. The income limit to qualify for down payment 
assistance in Idaho is $90,000.

“Anybody who is renting or living with mom and dad 
should look into these programs to see if they are right 
for them. Surprisingly, there are a lot of people who 
could be taking advantage of these programs but don’t 
realize these options are available,” Lowry says.

While homebuyers can’t earn too much in order to 
qualify for state housing down payment assistance, 
they still need to demonstrate an ability to repay the 
mortgages. The housing program assistance requirements 
for qualification are basically the same as those for an 
FHA mortgage.

State housing down payment assistance is not available 
for new construction, unless the home was constructed 
by a builder as a speculation home and does not require 
a construction loan. Since most major builders don’t 
require a construction loan, their homes usually meet 
housing program requirements.

State assistance is only available for the purchase of a 
primary residence and homebuyers are required to reside 
in the home for at least five years.

For more information on state housing assistance 
and requirements, consult with a Zions Bank Home 
Financing officer.

Many renters, who don’t have much or any money in savings, believe 
renting is their only housing option. Without funds for a down payment, 
they feel they have no choice but to write a monthly rent check to their 
landlord. For many, it’s a situation for which they see no end.

No Reason 
to Rent

State Housing Programs Offer Down Payment Assistance

By James Rayburn Some, however, could have the benefits of homeownership 
if they’d simply take advantage of down payment 
assistance offered by state housing programs. Both Utah 
Housing Corporation and Idaho Housing and Finance 
Association were created mainly to help low- to mid-income 
homebuyers finance the down payment necessary to qualify 
for most types of mortgages.



What makes a home perfect is different for everybody. Whether it’s the distance from the 
master bedroom to the potential baby room, or the perfect window seat for your very best 
friend, Zions Bank can help get you into something just right for you and your family. With a 
variety of loan options for new construction, refinancing and first-time homebuyers, we can 
help get you financed and moved into exactly what you’re looking for.

Visit a Zions Bank financial center to get preapproved for your perfect home today. 

Loans subject to credit approval; terms and conditions apply. See your local financial center for details. NMLS #467014.

Member FDICzionsbank.com/homes

Follow us on 

A variety of home loans for 
every variety of family.

TA20926_WindowSeat_window room_v1.indd   4 10/7/14   11:21 AM
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That’s why Zions Bank’s Premier Wealth 
Management Group, through Zions 
Insurance Agency, provides clients with a 
comprehensive insurance review to help 
them understand the types and levels of 
coverage they should retain.

“Over time, as an individual’s wealth has 
accumulated, his or her insurance needs 
have also changed,” says Steve Davis, 
vice president of Zions Insurance Agency, 
a licensed affiliate of Zions Bank. Zions 
Insurance offers products through select 
nonaffiliated licensed agencies.

Surprisingly, wealthy people often have 
disorganized insurance portfolios. Standard 
homeowners and automobile insurance 
policies seldom provide adequate protection 
to those with substantial wealth and 
complex estates.

“Our clients are experts in their 
particular field and know their business 
well, but they often lack the knowledge 
and guidance on what to do regarding their 
insurance needs,” Davis says. “That’s where 
we can bring in our insurance advisory 
services to review, evaluate and recommend. 

And because we have access to so many 
companies, we can usually connect them 
with one that provides the policies and 
coverage that meet their needs.”

Personal Liability Coverage
An insurance review begins with an 

evaluation of a client’s personal umbrella 
liability policy to determine whether 
it provides adequate coverage. Such 
policies provide personal protection 
from most types of claims not covered 
by an automobile, homeowners or other 
forms of insurance; it also increases the 
amount of coverage on the automobile and 
homeowner liability. 

Zions Insurance finds that many clients 
have inadequate personal liability coverage. 
Some clients don’t even have a personal 
umbrella liability policy but they should.

Property Insurance Coverage
Wealthy people tend to own a lot of 

property — palatial homes, luxury cars, 
jewelry or art collections, recreational vehicles, 
recreational homes, and even aircraft. Zions 

Insurance helps clients determine the value 
of their property, and then evaluates whether 
their property insurance adequately covers 
that value in case their property is damaged, 
destroyed or stolen.

“Many people find out how inadequate 
their insurance is after a loss has occurred,” 
Davis says. “We want to prevent that from 
happening.”

Clients often feel capable of paying to 
replace or repair a portion of their own 
property, but Zions Insurance helps them 
recognize risks they face beyond those costs. 
Clients are directed to insurance policies that 
close any liability gaps that may exist from the 
ownership or use of their personal property.

“Typically, affluent clients have the ability 
to absorb the costs of replacing a boat, ATV 
or snowmobile, and may choose not to insure 
them. However, what happens if they injure 
someone else in an accident while operating that 
boat, ATV or snowmobile, and that results in a 
lawsuit?” Davis says.

Property Ownership
The wealthy often transfer ownership 

of homes and other assets into a trust or 
LLC. If such ownership changes are not 
clarified in insurance policies, there may be 
complications if a claim is filed.

“That is one of the more common errors 
we see when we evaluate our prospective 
clients’ insurance. They do the estate 
planning with their attorney, but fail to 
notify their insurance agent of changes in 
ownership of their property,” Davis says.

Identity Theft Protection
Zions Insurance also helps clients obtain 

identity theft insurance in conjunction with 
a homeowners contract. Should a client’s 
personal information be compromised, such 
policies provide credit restoration guidance, 
credit monitoring services and cover expenses 
related to restoring credit.

Disability and Business  
Overhead Expense

A persons’ earning ability is oftentimes 
overlooked or thought to be covered 
under a group plan. If you are a high 
wage earning doctor, dentist, veterinarian, 
engineer or business owner, protection 
for your ability to work at your own 
profession is paramount. All too often a 
disability insurance policy is sought after a 
health issue, which could prevent coverage 
from being purchased at any price. Our 
specialists can provide a disability checkup.

The more you’re worth, the more you have to lose.
The wealthy understand this concept but often don’t recognize all the areas of potential 

liability or know if they are adequately insured.

Identify Liability Risks and Property Insurance Needs

By James Rayburn

Protect 
Your Wealth 



We know you have significant assets that are important to you and that 
need to be protected. Learn how your possessions and properties can be 

protected with a review and analysis from Zions Insurance Agency.

Contact Steve Davis at steve.davis@zionsbank.com or call 801-844-7290.

Zions Insurance Agency, Inc.

 Insurance services are offered through Zions Insurance Agency, Inc., an affiliate of Zions Bank.  
Insurance products are placed through subsidiaries of Leavitt Group Agency Association.

 Not FDIC-insured • No Bank Guarantee • May Lose Value

It’s easier to enjoy it when you 
know it’s well protected.

19855_insurance_influence_v1.indd   1 10/9/14   11:44 AM
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single moment of inspiration, the right advice at just the 
right time or a single conversation that becomes a pivot 
point,” Palomarez said. 

According to the CEOs, female leadership is strongly 
contributing to the success of their companies. Alvarado 
added two women to Commercial Metal Company’s 
board when he became CEO. The new Overstock.com 
president is a woman, and some of the company’s fastest 
growing sellers on the site are women. Anderson hired 
female executives, departing from the “white male banker” 
stereotype. He praised the successful mentorship program 
created by LeeAnne Linderman, a Zions Bank executive 
recently recognized in New York City as one of the 25 most 
powerful women in banking. 

To achieve success, Johnson advised his audience to try 
new things and not be afraid to fail. “See when a path 
you are taking isn’t working,” Johnson said. “The most 
important thing with starting a business is not the ‘what,’ 
but it’s the ‘who.’ The key to growing any business is 
finding teammates who have the same values as you and 
trusting them.”

“Team is really essential,” Alvarado agreed. “Having 
the spirit of cooperation and self-determination contributes 
to everyone’s success. Be willing to learn and to always be 
challenged. The more open and receptive you are to learning, 
the better you’ll be as an individual and business owner.”  

When asked about his leadership philosophy Anderson 
replied, “Our guiding principle is to create value for 
our community, our customers, our employees and our 
shareholders.” Zions Bank offers services to immigrants 
to help them grow their businesses, and it is making a 
huge difference in Utah’s economy. “This is one of the 
reasons why Utah’s unemployment is only 3.5 percent — 
the second best in the nation,” he said.

Following the CEO panel was a reception at the 
majestic Natural History Museum of Utah in the foothills 
of Salt Lake City. “What you see now is a tribute to the 
first party to arrive in the Salt Lake Valley in 1847, and 
the pioneers who made the desert bloom like a rose,” 
said Elder L. Whitney Clayton, representing The Church 
of Jesus Christ of Latter-day Saints at the event. 

“I believe in signs,” Palomarez said. “One hundred 
and sixty-seven years ago people came here looking for 
a home to pursue their vision of the American Dream. 
Now [USHCC members] are seeking their version of the 
American Dream in almost the exact space.”

Anderson thanked “today’s leaders and bold thinkers 
for coming to Utah” and presented the chamber and 
Palomarez with a painting in honor of Don Salazar, this 
year’s convention chairman and local leader.

The USHCC actively promotes the economic growth 
and development of Hispanic entrepreneurs. It represents 
the interests of 3.2 million Hispanic-owned businesses 
across the United States that together contribute more 
than $468 billion to the American economy each year.

As part of the convention, Zions Bank sponsored a panel 
of successful CEOs to speak to this group of business-
minded men and women. Steve Clemons, Washington 
editor-at-large of The Atlantic magazine, moderated the 
panel, which consisted of Joe Alvarado, president and 
CEO of Commercial Metals Company; Jonathan Johnson, 
executive vice chairman of Overstock.com; and Scott 
Anderson, president and CEO of Zions Bank. 

President and CEO of USHCC Javier Palomarez 
introduced the panel guests and challenged the crowd to 
consider an alternative model of mentorship. Instead of 
looking for a person to “guide your every step, seek a 

Salt Lake City hosted this year’s U.S. Hispanic Chamber of Commerce 
National Convention, welcoming more than 6,000 guests from across 
the country. Members of the USHCC joined together to network, 
increase business sense and improve leadership skills.

Zions Bank CEO Panel

By Katie Smith

Photos by Kevin Kiernan

SLC Hosts U.S. Hispanic 
Chamber of Commerce 
National Convention 

Above: Native dancers entertain hundreds of guests at a reception; Scott Anderson and RSL player Joao 
Plata; USHCC President and CEO Javier Palomarez
Below: Steve Clemons moderates the CEO Panel Series, which included Scott Anderson,  
Joseph Alvarado and Jonathan Johnson.

Nearly 600 guests attend 
a reception at the Natural 
History Museum of Utah, 
sponsored by Zions Bank.
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The Lion House Pantry Restaurant
Housed in the personal residence of Brigham Young, Utah’s first 

territorial governor, The Lion House Pantry has great home-style 

cooking in a self-serve setting. The menu changes daily and each 

delicious entrée comes with one of our world-famous Lion House 

rolls. As well, our house salads and home-style pies complement 

any of our home-style cooking entrées. Come in for a fresh, 

economical dining option downtown. 

63 E. South Temple
Salt Lake City, UT 84150
801-539-3258
www.diningattemplesquare.com/pantry.html

dining and leisure guide

La Caille
Located on 20 elegant acres at the mouth of Little Cottonwood 

Canyon, La Caille offers an unmatched experience and 

atmosphere. The restaurant, pavilion, gardens and the new 

Chateau at La Caille all provide spectacular settings for your 

dinner or private party. Stroll through the 3-acre vineyard, 

enjoy a canyon breeze on the patio or host an unforgettable 

event – La Caille is your perfect place.

9565 S. Wasatch Blvd.
Sandy, UT 84092
801-942-1751
Tue.-Sat. 4 p.m. to 9 p.m.
Sunday brunch 10 a.m. to 3 p.m.
Sunday dinner 3 p.m. to 8 p.m.
Closed Mondays
Special events and weddings – 365 days a year

Black Swan Inn & Destinations Inn
Relax in a two-person jetted tub while experiencing the ambiance  

created by a luxurious theme room. The Black Swan Inn in Pocatello 

and Destinations Inn in Idaho Falls can offer such an experience. 

Beautiful hand-painted murals, big screen TV, massage table, sauna, 

steamer, fireplace and an aquarium are some of the features you can 

find at these amazing inns. For more information and pictures, visit 

www.blackswaninn.com or www.destinationsinn.com.

Black Swan Inn                                                                                                                                           
746 E. Center 
Pocatello, ID 83201                                                                                                        
208-233-3051                                                                                                           
www.blackswaninn.com 

Destinations Inn                                                                                                                                          
295 W. Broadway 
Idaho Falls, ID 83402                                                                                              
208-582-8444                                                                                                              
www.destinationsinn.com
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The Garden Restaurant
Built on the location of the Starlight Gardens, The Garden Restaurant 

retains the charm of that historic open-air restaurant with Corinthian 

columns and a retractable glass roof. Our delicious menu prepared by 

Chef Scott Ackley is sure to make your favorites list. Among diners’ 

favorites are our Chicken Parmesan and Roasted Pacific Salmon 

Teriyaki, along with our gourmet sandwiches and paninis. Be sure to 

try our specialty appetizers such as the Fried Dill Pickles or Artichoke 

Spinach Cheese Dip.

10th Floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3170
www.diningattemplesquare.com/garden.html
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Table ONE
Table ONE is a place where the food is front and center and No. 

ONE. We use curated ingredients that represent seasonality, the 

best from local/regional farms, ranches and select parts of the 

world. By preparing our menu with health in mind we reduce, and 

in many cases, eliminate the reliance on fats, butters and cream. 

The food is luxurious, refined and healthy — we source and curate 

ingredients to demonstrate the integrity of the food.

201 Heber Ave
Park City, UT 84060
435-658-2500
theskylodge.com/table-one
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Nauvoo Café

Red Cliffs Lodge

MacCool’s Public House

The Nauvoo Café serves a variety of hot-carved sandwiches, soups 

and meat pies. Open for breakfast, lunch and dinner this café has 

become a Salt Lake City hotspot since its opening in January 2007. 

Succulent meats are carved when selected, then toasted on artisan 

bread to create a unique, stunning combination during each visit. 

Come in and enjoy great sandwich combinations in a peaceful 

setting near the Main Street Plaza.

The Red Cliffs Lodge is Moab’s adventure headquarters with a restaurant, pool, 

spa, horseback rides, museum and more. Accommodations include spacious 

suites and individual cabins each with private patios overlooking the Colorado 

River. Dine in our on-site restaurant with spectacular views of the Colorado 

River and Fisher Towers.

 

Red Cliffs Lodge is also home to the largest winery in Utah. Set high on the 

banks of the Colorado River, Castle Creek Winery and Vineyard is one of the 

most scenic in the world. Castle Creek Winery offers daily wine tasting, self- 

guided tours and wine sales.

There are no strangers here ... only friends who have not met! MacCool’s 

is an authentic and welcoming Irish pub-style family restaurant where all 

are welcome to enjoy house-created and house-roasted selections of home 

comfort — light, traditional and seasonal. Enjoy local favorite lamb riblets, 

an array of burgers from the Burger Board (fried cheeseburger pictured), 

17 salads, our signature fish ’n chips, fresh salmon, vegetarian selections 

and steaks. We have lots of items for the kids, and yes, full beer, liquor 

and wine for those that choose ‘em. Salainte (cheers)!

We do banquets, catering and events.

Lobby Level, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3346
www.diningattemplesquare.com/nauvoo.html

Mile 14 Highway 128
Moab, UT 84532
435-259-2002
866-812-2002
www.redcliffslodge.com

1400 Foothill Drive #166
Foothill Village
Salt Lake City, UT 84108
801-582-3111
855 West Heritage Park Blvd.
Heritage Park Plaza
Layton, UT 84041
801-728-9111
In the Ben Lomond Suites Hotel
2510 Washington Blvd.
Ogden, UT 84401
801-675-5920
www.maccoolsrestaurant.com

http://www.maccoolsrestaurant.com/
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The Roof Restaurant
Try dining elevated. The Roof Restaurant is Salt Lake’s premier 

gourmet buffet, legendary for its cuisine and view overlooking 

Temple Square. The Roof features a daily variety of American and 

international entrées, a carving station with prime rib and honey 

baked ham, as well as salads, cheeses, soups and a renowned 

dessert buffet. Celebrate your engagement, anniversary, or any 

special occasion with the elegant atmosphere and world-class dining 

that is found at The Roof Restaurant. Reservations recommended.

10th floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-1911
www.diningattemplesquare.com/roof

Ruth’s Chris Steakhouse

Ruth’s Diner

Shula’s 347 Grill

The world-famous Ruth’s Chris Steak House at Hotel Park City features U.S. 

prime steaks broiled to perfection at 1800 degrees, expertly executed seafood, 

New Orleans-inspired appetizers, unforgettable desserts and an award-winning 

wine list. This is a steakhouse to which others aspire. Private dining available for 

groups and special events. Located within Hotel Park City on the Park City Golf 

Club. Member of The Leading Hotels of the World.

Since its beginning in 1930 as Ruth’s Hamburgers, we have been 

serving American comfort food to generations of families. Whether it’s 

our famous Mile-High Biscuits or our signature Raspberry Chicken, you 

will be sure to find satisfaction in our array of tempting offerings.

Shula’s 347 Grill has everything from gourmet salads to fresh 

specialty fish, and exclusively serves Premium Black Angus Beef® 

burgers and steaks; the best beef money can buy. At Shula’s 

347 we serve SHULA CUTS, which are second to none. The 

atmosphere of Shula’s is casual, warm, inviting and full of energy, 

which includes dark woods and dark leather booths, making it the 

perfect place for you to hold a business lunch, special occasion 

dinner or private event.

2001 Park Avenue
Park City, UT 84068
Inside Hotel Park City
435-940-5070
www.hotelparkcity.com

2100 Emigration Canyon Road
Salt Lake City, UT 84108
801-582-5807
www.ruthsdiner.com
8 a.m. to 10 p.m. daily

3524 S Market St,
West Valley City, UT 84119
801-966-3470
Lunch Hours
M-Sun. 11 a.m. to 2 p.m.
Dinner Hours
M-Sat. 5 p.m. to 11 p.m.
Sun. 5 p.m. to 10 p.m.
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Silver Fork Lodge and Restaurant
Silver Fork Lodge and Restaurant is open daily for breakfast, lunch and 

dinner. Voted “Best Breakfast in Utah” by Salt Lake Magazine. At Silver 

Fork Lodge, you will find an “atmosphere thought to be forgotten” while 

enjoying finely prepared meals, outstanding hospitality and stunning 

views of the surrounding mountains. Enjoy the outdoor patio or dine 

inside next to a roaring fire. Full service liquor license and excellent wine 

list available. Banquet facilities available for weddings, parties, business 

meetings and more.

11 miles up Big Cottonwood Canyon
11332 E. Big Cottonwood Canyon Road
Brighton, UT 84121
801-533-9977
888-649-9551
www.silverforklodge.com
Open daily 8 a.m. to 9 p.m.

dining & leisure guide
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Tuacahn’s 2015 Concerts

Christmas in the Canyon

1100 Tuacahn Drive
Ivins, UT 84378
877-682-7926
tuacahn.org

1100 Tuacahn Drive
Ivins, UT 84378
877-682-7926
tuacahn.org

Torrey Schoolhouse B&B Inn
For your next weekend getaway, enjoy Torrey and Capitol Reef in luxury and 

convenience. Close to great dining, shops and galleries, the newly renovated 

historic Torrey Schoolhouse B&B combines comfort, quiet and beauty in 

one of the most spectacular settings in Utah. And it’s only three hours from 

Salt Lake City! Offering delicious full hot organic breakfasts and massaging 

recliners in every room, we’re open from March 28 until Nov. 1.

Tuacahn’s Christmas in the Canyon is presented every Monday, 

Thursday, Friday and Saturday evening from Nov. 28 through 

Dec. 22, 2014.

There is no admission charge to visit Tuacahn and enjoy 

Christmas in the Canyon. It’s Tuacahn’s way of saying “thank 

you” to the community for its support and to remind us all of the 

true meaning of Christmas.

150 N. Center St.
Torrey, UT 84775
435-491-0230
www.torreyschoolhouse.com



Unfortunately, 60 percent of Americans — and a 
similar number of businesses — are wholly unprepared 
for a disaster of any kind. Being unprepared means your 
business may never recover if it is damaged by flooding, 
loss of electricity, earthquake or fire. Some 50 percent of 
businesses never reopen after a significant disaster. 

Being able to resume business quickly after a disaster 
isn’t just good for your business. It’s also very important 
for the community, because businesses in operation 
provide goods and services and reduce the possibility 
of shortages that can lead to panic and chaos. Jobs and 
wages are crucially important in a disaster’s aftermath.

At Zions Bank, we take disaster preparedness very 
seriously. Business continuity is central to profitability 
and business success, and customer access to financial 
services is vitally important during an emergency. Citizens 
must have access to cash and know that their financial 
resources are safe. We want to be open and accessible no 
matter what disaster may occur.

In an effort to achieve this end, we’ve created a 
Business Continuity department that is charged with 
developing and maintaining emergency preparedness 
plans and response/recovery programs so that we and our 
employees can return to business as quickly as possible in 
an emergency.

All businesses, big or small, should develop emergency 
preparedness plans. When developing your plans, be sure 
to also focus on the personal and family preparedness 
of your employees. Even the best business recovery plan 
won’t be successful if your employees don’t come to work 
because of problems at home.

For example, when a hurricane hit Houston, Texas, 
several years ago, Amegy Bank (an affiliate of Zions 
Bank) had made arrangements to have a gasoline tanker 
in its parking lot after the storm for employees to fill up 
their cars. This encouraged them to come to work, helped 
them through the gasoline shortage, and allowed the bank 
to reopen in record time. 

Ensuring business continuity is an ongoing effort that 
requires step-by-step planning. First, consider the most 
likely disasters that could affect your business. Second, 
develop plans for reopening under various scenarios. 
Where are your key people located? How will you 
communicate with them? If your building is damaged, 
can you open elsewhere? Do you have back-up systems 
for critical data and documents? If your main computer 
systems go down, can you switch to alternatives? What 
steps have you taken to ensure your employees are 
prepared at home with food, fuel, shelter, clothing and 
money, so they can quickly get their personal matters in 
order and return to work?

Preparation takes effort and time, but is well worth  
the investment.
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The Last Word
By A. Scott Anderson 

President and CEO, Zions Bank

Don’t Let a Natural 
Disaster Become a 
Business Disaster

Recent natural disasters around the country remind us once again how 
important it is for businesses to be prepared so they can recover quickly 
and get back to business. 

Disaster preparedness makes good business sense. 
We can’t afford to assume that it won’t happen to us.  
It can happen, and probably will happen sometime 
in our working lives. The Intermountain West is 
among the most active area in terms of the number of 
earthquakes experienced each year, recording hundreds 
of small quakes annually. Additionally, the region is 
overdue for the “big one.” We need to be ready.

Idaho Gov. Butch Otter cut the 
ceremonial ribbon during the dedication 

of Eighth and Main on Feb. 12.
Photo by Josie Patterson-Halford



Shielding digital information against theft and compromise is a growing 

technical and legal challenge. We help clients identify and reduce exposure to 

data breaches, properly respond to a breach, and mitigate the risk of related 

litigation. Snow, Christensen & Martineau’s Cyber Defense Law Group - 

Protecting clients and the flow of information.

Cyber_Defense/

Risk Management—identifying & mitigating vulnerabilities 
Breach Response—guidance in emergency situations
Education and Training—preparing & empowering your team
Corporate Governance—advising on fiduciary obligations
Intellectual Property—protecting vital business assets 
Cyber Insurance—coverage analysis & claims defense

Snow
Christensen
& Martineau

801.521.9000 · www.scmlaw.com l For more information email our team at cyberdefense@scmlaw.com 
Tammy Georgelas · Robert Denny · Tsutomu Johnson

801.521.9000 · www.scmlaw.com l For more information contact: Tammy Georgelas at tbg@scmlaw.com
                                                                                                 Robert Denny at rtd@scmlaw.com
                                                                                                 Tsutomu Johnson at tj@scmlaw.com



Winter Sale!
20% off 2014 Bedding Collection

Now until December 20th

Bedding • Drapery • Designer Fabric • 
Fine Bedroom Furniture

www.krbeds.com
801-364-2128

736 West 300 South
Salt Lake City, UT 84104
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R E M A I N I N G

AVAILABLE UNITS

20 MINS FROM OGDEN | 55 MINS FROM SALT LAKE
BETWEEN POWDER MOUNTAIN & SNOW BASIN RESORTS

EDEN,

UTAH
UTAH’S UP AND COMING
PREMIER SKI DESTINATION

FEATURES & AMENITIES

• 980 - 1949 square feet
• 1-3 Bedroom options available
• Floor-plans optimized for investment
• Natural wood, slate, & tile finishes

• Year round, heated swimming pool
• Stainless steel appliances
• Private underground parking
• Multiple furniture packages available

CALL US TODAY TO 
RESERVE YOUR SPOT

844.746.3296

CONTACT
US

N O W

SHAUNA

JENSEN
REALTOR

*Artistic rendering
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