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GoinG 21-1 as a starter, 
earninG an economics deGree 
with a 3.69 GPa in just two 
years, and becominG the nFL’s 
number one draFt Pick.

Step one: Imagine. Step two: Do. Ask the founders of Pixar, 

Adobe, and Marriott what can happen when you put your 

mind to something at a place totally focused on helping 

you succeed. Here, 32,000 students play meaningful  

roles in landmark research, start businesses while 

studying business, and help revitalize communities, all 

in a breathtaking mountain setting. And Alex Smith? He 

mastered the intricacies of Urban Meyer’s spread offense, 

leading the University of Utah to the pinnacle of college 

football, all while earning his Economics degree in just two 

years, carrying an A average. Imagine. Do. All things are 

possible at a place we call Imagine U. The University of Utah.

imaGine

imaGine
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The 2013 St. George Area Parade of Homes promises 

to be the best in our 23 year history featuring 28 

homes totaling over 85,000 square feet of innovation, 

inspiration and ideas for you to build on. St. George 

was recently listed in the Wall Street Journal as one of 

the top 10 markets in the country making it the right 

time to buy while mortgage rates are still low and 

inventory is still available. It's not just about the right 

market, beautiful homes or the perfect lifestyle, it's 

about creating dreams for you to build on.

Visit PARADEHOMES.COM for more information. 

February 15th–24th
DON’T MISS THIS YEAR’S PARADE!
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editor's note

Rob Brough
Executive Vice President
Corporate Marketing and Communications

Rob Brough and his son, Jackman, 
get ready for a soccer game in  
South Jordan, Utah. 
Photo by Colin Kelly Jr.

Rushing out the door a little after 9, we drove two 
cars to our son’s soccer game. The sun was now up 
over the mountains and it was warming up a bit. After 
removing a couple of layers of clothing, our son was 
ready to play soccer. At halftime I left his game with 
my mom to drive our daughter to her basketball game. 
Holly stayed at the soccer game with both grandpas and 
one grandma.

Shortly before the start of the basketball game, one 
grandma and one grandpa arrived. At the same time as 
the tip-off of our daughter’s basketball game, our 15-
year old was beginning his second lacrosse game of the 
morning. At halftime of the basketball game, Holly and 
our 5-year-old arrived, along with the other grandpa. 
Upon their arrival, one grandma left to catch the second 
half of the lacrosse game.

By 11 a.m. all the games had ended and we drove 
home with our 10-year-old, 5-year-old, two grandpas 
and one grandma, while the other grandma drove our 
15-year-old home. We now had the rest of our day 
ahead of us.

As hectic as our Saturday mornings (and many other 
days) are, I love having our children actively involved 
in a variety of activities such as sports, music, art and 
more. Of course, they still find time for video games, 
television and other mind-numbing endeavors.  
However, the more they’re involved in healthy leisure 
time activities, the less time there is for the other stuff.

Of course we don’t want to over program our children’s 
lives, but I believe it is critical to help them find positive 
activities to fill their time. In this issue of Community, Eli 
Kerr examines a few of those healthy leisure time activities.

While I have never considered keeping honeybees 
or raising chickens, as mentioned in Eli’s article 
beginning on page 48, I am certainly willing to support 
my children’s activities, traditional or otherwise, to 
help fill their time productively — even if that means 
running 100 different directions all before 11 a.m. on a 
Saturday morning!

editor’s note

Saturdays in the fall can be crazy, as I’m sure they are for many 
families with children still at home. Here is a glimpse of our 
morning schedule from a couple of weeks ago.

Our 15-year-old son had a lacrosse game at 8 a.m. Of 
course, he needed to be there 30 minutes early, so I was 
seated in my camp chair, along with his two grandpas, 
on the sideline of the frost-covered field at 7:30 a.m.  At 
the conclusion of his game, I rushed home to help my 
wife, Holly, get our 5-year-old ready for his 9:15 a.m. 
soccer game. Since I was still trying to regain feeling in 
my frozen fingers and toes, I bundled him up far more 
than was necessary. At the same time, Holly was getting 
our 10-year-old ready for her 10 a.m. basketball game.



Glimpsing the gifts of 
the coming season...

1344 South 2100 East Salt Lake City  (801) 521-4773
everybloomingthing.com  
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During the months of September and October, more than 200 
Zions Bank employees across Idaho and Utah showed their local 
communities they care by participating in the bank’s annual United 
Way Day of Caring. Bankers beautified school grounds, packed food, 
assisted elementary school students with math and reading, cleaned 
up a local homeless shelter, and enjoyed recreational activities with 
disabled youth and adults.

Idaho Service Projects
Boise and Pocatello: Volunteers spent the day at their 

local Idaho Foodbank locations repackaging food. In 
Boise, they processed more than 4,000 pounds of beans 
by the end of the day!

Utah Service Projects
Logan: Cache Valley employees enjoyed canoeing with 

disabled youth and adults.
Ogden: Volunteers cleaned and painted the Catholic 

Community Services center. The organization provides 
food and shelter for the homeless. 

Salt Lake City: Employees spruced up school grounds 
and assisted elementary school students with math and 
reading at two Salt Lake City schools. 

Provo: Utah County volunteers painted games like 
hopscotch on the playground at a local elementary school. 

zions in the community

By Jamie Hauglid

United Way 
Day of Caring 
2012

Logan

Salt Lake City

Salt Lake City

Provo

Boise
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test a hypothesis about the solution and 
determine a minimum set of features that 
will drive a customer purchase. 

This helps to ensure the solution is 
tailored to customer needs, according to 
Ahlstrom, “so that by the end, you create a 
solution so perfectly matched to customer 
needs that your customers are the ones 
asking you for it.” 

Nail the go-to-market strategy: Before 
spending money on marketing and sales, 
Ahlstrom encouraged entrepreneurs 
to understand how to best reach their 
customers and to understand their buying 
process. Entrepreneurs must not only 
understand what customers need, but why 
they need it. This increases chances for a 
more targeted customer reach. 

“Develop a deep understanding of the 
process by which your customers find out 
about and decide to purchase your product 
or solution,” Ahlstrom said. 

Nail the business model: In a traditional 
startup, an entrepreneur comes up with an 
idea, writes a business plan and executes 
the plan. But Ahlstrom pointed out that 
significant guessing goes into this approach 
and startups take the business plan as 
truth. The previous steps in the “Nail It, 
Then Scale It” process help entrepreneurs 
uncover assumptions about the product, 
service or need, and then turn it into real 
data. The business model should provide 
a map on how the venture will continue to 
provide value to the customer and adapt 
to changing needs. This includes validating 
the model through ongoing dialogue with 
customers and leveraging their feedback 
so the business model is conducive to a 
repeatable sales process. 

Scale it: Ahlstrom pointed out that as 
startups grow, they change. As a result, the 
way business is done in the early stages may 
become obsolete. The company has to change 
and evolve to continue to serve its customers. 

Ahlstrom’s ultimate goal is for his book 
to give budding entrepreneurs a blueprint 
for success. He believes good ideas have 
a better chance of becoming successful 
products or services if the people behind 
those ideas have the right tools. 

To participate in future Zions Bank’s 
Premier Wealth Management Speaker 
Series events, please contact your local 
Zions Bank relationship manager or visit 
www.zionsbank.com/wealth.

feature

Jordan River Parkway in Murray, Utah

Ahlstrom outlined his investment 
strategy and philosophies in “Nail It, 
Then Scale It” at a recent Zions Bank 
Premier Wealth Management Speaker 
Series presentation in Salt Lake City. He 
co-authored the book with Nathan Furr, 
published in June 2011, drawing on 20 
years of experience funding and investing 
in more than 100 startup companies. 

Scott Anderson, president and CEO 
of Zions Bank, noted that “Nail It, Then 
Scale It” has become a bible for aspiring 
entrepreneurs. It offers a guide to success by 
teaching them how to do the right things at 
the right time and in the right order.  

Before writing the book, Ahlstrom noticed 
people who seemed to get it right the first 
time. “We went out and studied those 
individuals, invested into them, built models 
on them and tested it ourselves,” he said. 

He soon discovered a pattern he 
believes will help entrepreneurs learn the 
foundation steps needed to launch a new 
business. He outlined his formula for 
success in a five-phased approach:

Nail the pain: Ahlstrom encouraged 
entrepreneurs to identify customers’ pain 
points and determine if their product or 
service offers a solution to that pain. Often 
entrepreneurs generate a product idea, but 
don’t know if it fills a real customer need 
or “monetized pain.” 

“A monetizable customer pain represents 
something so significant in business or 
personal life that the customers will return 
cold calls of an unknown startup to solve 
it,” Ahlstrom said. 

He noted that entrepreneurs may be 
guessing at both the problem and the 
solution. Ahlstrom instructs entrepreneurs 
to get out of the office, engage in dialogue 
with customers and embrace their feedback. 
“Your role isn’t to be right; your role is to 
discover the truth. If you are an evangelist 
for your product, you’re doing something 
wrong,” Ahlstrom said.  

Nail the solution: Once an entrepreneur 
pinpoints the customer’s “pain” and it 
aligns with an opportunity, Ahlstrom 
advised entrepreneurs to develop and 

Paul Ahlstrom found solace in writing when his wife, Jenny, underwent treatment for 
multiple myeloma. Little did he know burning the midnight oil would not only help 
him cope, but would lead to co-authoring a best-selling book. 

By Melanie Johnson

Author Discusses Formula for Startups

Nailing Success

 Matt Willes, Paul Ahlstrom and Scott Anderson
Photo by Scott Halford
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arts

For a child, it might be the thrill of hearing a story he’s written read 
aloud. For a budding novelist, it could be discovering how to find a 
literary agent. And for adults who like to read, it might just be the joy 
of hearing famous writers discuss their works.

By Larry Bleiberg

Photos courtesy of Log Cabin Literary Center

Cabin Fever
Boise’s Log Cabin Literary Center 

Boise’s Log Cabin Literary Center (known as The 
Cabin) is all these things and more to the patrons who 
frequent it. Operating from a vintage log structure on 
the edge of downtown, the center’s tiny staff has made 
a big impact in the last 17 years. Like a good essay, its 
goal is deceptively simple. “Our mission is to inspire 
a love of reading and writing,” says Dede Ryan, the 
organization’s former executive director.

The nonprofit group teaches everything from the 
basics of metaphor to the ins and outs of the publishing 
industry. A monthly group encourages new writers, and 
a recent offshoot is reaching dozens more online. 

The center’s flashiest endeavor, the annual Readings & 
Conversations series, brings out thousands of adults to 
the city’s sumptuous art deco Egyptian Theatre to hear 
novelists like Elizabeth Gilbert of “Eat Pray Love” fame 
read from their books and chat with the audience.

But the primary focus is reaching children. The Cabin 
offers summer camps and in-school sessions for students 
from the third through 12th grade. Teachers encourage 
students to observe, reflect and, ultimately, write. And 
The Cabin staff members insist that students use a tool 
unfamiliar to most kids: a pencil. Laptops, phones and 
pads are prohibited from most classes.

But instead of complaining, the students often blossom. 
Part of the secret is the instruction. The center places 
professional writers in a classroom “residency” for 24 
weeks. In weekly sessions, the children learn to listen, 
critique writing and take turns sitting on “the author 
stool” in front of the class to read their work aloud.

“When these kids have some control over their words 
and stories, they tend to see life differently,” Ryan says. 
And the impact reaches far beyond English class. “The 
kids who take our classes and camps end up doing 
better in other classes, too.”

While not necessarily aimed at disadvantaged 
students, the center does have programs in a school for 
teens that are pregnant or have infants. It also runs a 
summer program at Fort Hall Reservation, a Shoshone- 
Bannock community in Eastern Idaho.

Two years ago, Ryan, a frustrated writer herself, 
decided it was time to practice what The Cabin teaches. 
She signed up as a student with the seventh grade 
summer camp, attending all the sessions — and doing 
the required work. “After five minutes I was one of the 
kids,” says Ryan, 59. 

And like her fellow students, she saw how those 
sessions still affect her years later. “I learned I need 
to take time to write,” Ryan says. “And even now I 
continue writing every day.”

For more information, visit www.thecabinidaho.org.
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Follow Instructions
The first step to post-hospital recovery is following 

your doctor’s instructions, particularly when it comes 
to taking medicine. “The instructions given with a 
medication help give you the maximum effect for your 
dose. For example, some medications are less effective 
if taken close to a meal, whereas other medications can 
cause stomach upset if taken without food,” Buzbee 
explains. The length of time to take the medication 
is also important because symptoms of healing often 
happen before the medication is gone. Don’t stop taking 
a medication just because you are feeling better. This can 
become more difficult when you are taking more than 
one medication, but having a schedule to regulate your 
medication will dispel any confusion. 

Set Recovery Goals
Setting recovery goals can help the healing process. 

“Make sure your goals are reasonable for you and your 
situation. Discuss them with your doctor before you set 
your target too high (or too low for that matter),” Buzbee 
says. Try to remain as active as possible, even if that only 
includes small walks, or even sitting up for a while. 

“A reasonable goal for shortly after discharge — for 
most people — is being able to walk around the block. 
Running a marathon or having a spotless house are not 
reasonable goals,” Buzbee says. “Ultimately your goal 
should be healing, and that path is going to be different 
depending on the individual.” 

Listen to your body. Pushing yourself too far too fast 
can cause more harm than good. Changes in your mood, 
energy or concentration may be your body’s way of 
telling you to slow down and should be discussed with 
your doctor.

Reduce Stress
Stress is hard to manage, but doing so will help you 

heal faster. Stress levels can be reduced by preparing 
before a hospital visit to make coming home easier. 
Transportation to doctor’s appointments, cleaning, 
cooking and bills don’t take a break when you do. 
They still need to be accounted for and making those 
arrangements before a hospital visit will help make the 
recovery time less stressful. 

“If your body is healthy, it is easier to deal with stress. 
When you are stressed, find something you can do that 
makes you happy, like a hobby. It is also very helpful 
to find someone to talk to you about your stressors,” 
Buzbee says.  

health

A visit to the hospital can be a stressful time in anybody’s life, but what 
happens once you come home? Because there are so many things to 
prepare for before a hospital visit, steps needed once a patient comes 
home often get overlooked. As a patient, there are several things 
you can do to speed recovery. Heather Buzbee, longtime registered 
nurse, now at Dixie Regional Medical Center in St. George, says, “Just 
because you are well enough to be discharged from the hospital 
doesn’t mean you are 100 percent better. Now that you are home, you 
are the one who is responsible for your health.”

From Hospital 
to Home 
Maximizing Your Recovery  

By Mary Winfield
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Cantaloupe Salad With Lime, Mint and Ginger

This holiday season, why not ditch dinner for breakfast or brunch? 
Consider it a relaxed — and less expensive — alternative to a formal holiday 
dinner. Not only does it eliminate the purchase of an entire ham or turkey, 
but with a little advance planning, it’s possible to prepare almost all of the 
dishes the night before. Pop the food in the oven in the morning, then relax 
and enjoy your guests.

So how do you create this memorable holiday meal with as little hassle as 
possible? The following recipes are both gourmet and effortless. Your breakfast 
or brunch will feature something sweet, something savory, and something fresh 
and light — the perfect make-ahead menu.

Everyone knows how stressful the holidays can be. With days full 
of errands, entertaining and festive activities, there’s little downtime. 
But one of the best ways to embrace the spirit of the holidays is to 
welcome family and friends into your home for a special meal. For 
many, that means a traditional dinner, complete with a turkey or ham, 
multiple side dishes, and desserts. And as special as that may be, it 
also adds loads of work to the host’s plate. 

By Farrah Lamoreaux 

Photos by Kevin Kiernan

Floral arrangements from Every Blooming Thing



24   November/December 2012

cover story

 

Bacon, Gruyère 
and Ham Strata

2 cups fat-free milk 
1 cup chopped green onions 
1 cup egg substitute 
1 tablespoon Dijon mustard 
1/4 teaspoon ground red pepper 
12 ounces sourdough French bread,  

 cut into 1/2-inch cubes (about 10 cups), toasted 
3/4 cup diced ham 
Cooking spray 
1 cup (4 ounces) shredded Gruyère cheese (Gruyère   

 is a type of Swiss cheese. Its sweet nuttiness  
 enhances this dish, though Edam, Gouda, or even  
 cheddar cheese can be substituted.)

4 bacon slices, cooked and crumbled (drained) 

Combine milk, green onions, egg substitute, mustard 
and pepper in a large bowl, stirring with a whisk. 
Add bread cubes and ham; stir well to combine. Pour 
into a 2-quart baking pan coated with cooking spray. 
Sprinkle with shredded cheese. Cover and chill 8 hours 
or overnight.

Preheat oven to 350 degrees.

Uncover dish, and bake at 350 degrees for 20 minutes. 
Sprinkle with bacon. Bake an additional 15 minutes or 
until bread mixture is set and cheese is bubbly.

Source: Cooking Light



Bartile Ultralite tile can be installed on nearly any home.
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Cantaloupe Salad With  
Lime, Mint and Ginger

1 cantaloupe, halved, seeded, peeled
3 tablespoons fresh lime juice
3 tablespoons chopped fresh mint
2 teaspoons grated lime peel
2 tablespoons sugar
2 1/2 teaspoons grated, peeled fresh ginger
2 teaspoons honey

Cut cantaloupe into 3/4- to 1-inch cubes (about 5 
cups) and place in a large bowl. Add lime juice, mint 
and lime peel; toss to blend. Mix in sugar, ginger and 
honey. Refrigerate salad until ready to serve, stirring 
occasionally, up to 3 hours.

Source: Bon Appetit 

Overnight Caramel French Toast
1 cup packed light brown sugar 
1/2 cup light-colored corn syrup 
1/4 cup butter 
Cooking spray 
10 slices soft French bread 
2 1/2 cups 1 percent milk 
1 tablespoon all-purpose flour 
1 1/2 teaspoons vanilla extract 
1/4 teaspoon salt 
2 large eggs 
2 tablespoons granulated sugar 
1 teaspoon ground cinnamon 

Combine first 3 ingredients in a small saucepan. Cook 
over medium heat 5 minutes or until mixture is bubbly, 
stirring constantly. Pour mixture evenly into a 13 x 9-inch 
baking dish coated with cooking spray.

Arrange bread slices in a single layer over syrup in dish.

Combine milk and next 4 ingredients (through eggs) 
in a large bowl, stirring with a whisk. Pour egg mixture 
over bread slices. Cover and refrigerate for 8 hours or 
overnight.

Preheat oven to 350 degrees.

Combine 2 tablespoons granulated sugar and 
cinnamon. Sprinkle evenly over bread.

Bake at 350 degrees for 50 minutes or until golden. 
Let stand 5 minutes before serving.

Source: Cooking Light

cover story

Cinnamon Raisin 
Bread Grilled Cheese 
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idaho - hometown profile

Grangeville
Little Town on the Prairie

By Kris Millgate

Photos by Kevin Kiernan

If you picture Idaho as a target, Grangeville would be the bull’s-eye. A small 
bull’s-eye. It’s a place with more prairie than people. The town, known for its 
origins as a vast camas prairie (named for its native perennial camas flowers), 
tips the population tally at just more than 3,000 people. That number hasn’t 
changed much in 60 years, and neither has the reason people stay. 
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Henry's Drift Inn

Wilson Theatre

“We are 30 minutes from the Salmon River, 30 
minutes from the Clearwater, 30 minutes from the  
South Fork of the Clearwater and just under an hour  
to the Snake River in Hells Canyon,” says Bruce Walker, 
Grangeville mayor. “As far as rivers go, we are  
very centralized.”

The rivers host strong current for kayaks, rolling 
waves for jet boats and fish well beyond pan fryer size. 
Solid ocean-sized salmon and steelhead reel anglers 
into town during their respective seasons. “I like to fish 
the South Fork of the Clearwater River for steelhead 
just because it’s more shore fishing and bigger fish,” 
says Joe DuPont, fisheries manager for the Idaho 
Department of Fish and Game Clearwater Region. 
“The Salmon River is more boat fishing and smaller 
fish, but probably more fish.”

Encircled by Forests
The potential for more holds true for wild lands, too. 

Grangeville is surrounded by five forests and neighbors 
the largest wilderness area outside of Alaska. The 
Frank Church River of No Return Wilderness Area 
is in the Nez Perce National Forest, and the Forest 
Service keeps its supervisory office in Grangeville. 
“Having them here is very valuable,” says Jeff Kutner, 
Grangeville Chamber of Commerce director. “That 
payroll makes a huge difference.”

Nestled in tree territory means Grangeville has a 
timber industry that holds its own even when other 
logging opportunities are scaled back around the 
nation. Idaho Forest Group, one of the main employers 
in Grangeville, is the largest lumber producer in Idaho 
and one of the top 10 in the United States. “They have 
the mill right here. It is state of the art,” Kutner says. 
“With a few large businesses like that, they keep the 
town running.”

Tall stands of trees dominate the east and south sides 
of town while shorter crops cover the west and north. 
Dry farmers who rely solely on rain raise wheat, barley 
and canola on the land where camas still pops up with 
purple flowers.  

Oscar’s 
101 E. Main St. 
Grangeville, ID 83530
208-983-2106
An 8-oz. steak served in bite-sized 
portions is the house specialty. 

Seasons
124 W. Main St.
208-983-4203
Known for its fresh ground burgers and 
hand-cut steaks.

Hong Fa
521 W. Main St.
208-983-1701
Try the canton fried platter of shrimp, 
pork, chicken, beef and vegetables.

For food on Grangeville’s main drag try:

Man Burger at Seasons

Historic Church



Everyone deserves a little magic…  
Enjoy the Holidays with Us

•     Transportation to follow-Up Appointments
• Nutrition and Medication Management
• Grocery Shopping and Meal preparation
• Personal Care Services 24/7

Home Instead CAREGivers can help your loved one enjoy a holiday 
to remember. Contact your local Home Instead Senior Care office 

for creative ideas about how to make the most of the holidays.

Each Home Instead Senior Care® franchise office is independently owned and operated.  ©2012 Home Instead, Inc.

  Serving Wasatch Seniors Since 1996
Call for a free consultation

1.800.277.2975 
www.HomeInstead.com/109

www.coxhoney.com  435-752-3234 · 800-877-1489 · 1780 S Hwy 91, Logan, Utah 84321

The best choice for custom designed gift baskets for 
everyone on your list this year. Cox Honey specializes 
in pure raw honey, gourmet creamed and �avored 
honeys, honey butters, and honey caramel popcorns. 
We are here to help make the most wonderful gifts 
which are sure to please. Stop in, give us a call, or visit 
our website and make this holiday season sweeter 
than ever before.
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Mammoth Skeletons
Prehistoric value is buried among the pretty landscape, 

as well. The area’s Tolo Lake is a mecca of mammoth 
proportions. Excavation in the 1990s led to the discovery 
of hundreds of mammoth skeletons. The bones are now 
recovered for preservation sake. A mammoth replica 
and an actual leg bone from the dig are on display at the 
chamber visitors’ center. 

The outdoor potential is dinosaur-huge in Grangeville, 
but the town itself is still small enough to be considered 
quaint. Everything you need when you pass through 
town is on Main Street, and that includes food. The 
main drag has family-styled feasts at Oscar’s or Seasons. 
Oscar’s is known for bite-sized steak, and Seasons 
serves up fresh ground burgers. There’s also a Chinese 
place called Hong Fa boasting the chef’s favorite, a 
canton fried platter. Grangeville’s businesses on Main 
fill empty bellies and keep storefronts vibrant. “Our 
business community is strong. Financially we are in 
good condition,” Walker says. “We have a healthy main 
street. Not very many empty buildings.”

Grangeville Border Days
Healthy traditions carry on in Grangeville, too. There 

is a local ski hill called Snowhaven and a city swimming 
pool, plus Grangeville Border Days held every summer 
during the Fourth of July. Started more than 100 years 
ago, Border Days holds claim to Idaho’s oldest rodeo. 
The crowd grows annually as word spreads about 
the multiple days of parades, rodeos, concerts and an 
unmatched egg toss with more than 2,000 participants. 

“It’s a huge deal. People come up for that from 
everywhere,” Walker says. “That’s what makes it 
vibrant. People count on that. It’s just built up as such 
a big event family wise that people gather here for 
reunions and they center their vacations around coming 
back to Grangeville.”

Locals don’t have far to go when searching for 
adventure in larger towns. Grangeville is only a quick 
200 miles to Spokane, Boise or Missoula. But after most 
travelers get their big city fix, they’re ready to return to 
the prairie of Grangeville. 

“There is a lot of activity. That’s why people are 
here,” Walker says. “You can get in your car and go a 
few miles in any direction and you are right where you 
want to be.”

Mammoth murals

Veterans Memorial
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Southwest of the Great Salt Lake, stretching 

from 2100 South to 4700 South and from 

the Jordan River to the base of Farnsworth 

Peak, West Valley City sprawls like a mini Los 

Angeles — wide, flat and low, crisscrossed by 

busy roads. 

By Jake Wilhelmsen

Utah’s 
Melting 
Pot

West Valley City

Tái Chín (eye of round and brisket) 
noodle soup at Phô Green Papaya

The Utah Cultural Celebration Center

Photos by Kevin Kiernan

A Christmas Carol at Hale Center Theatre.
Photo courtesy of Hale Center Theatre
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It has two main north-south arteries: Redwood Road, 
popular for Saturday night cruisers; and Bangerter 
Highway, cutting through one of the drier parts of 
Utah’s desert. Driving through the city’s back streets, 
you’ll see as many pickup trucks with Cabela’s stickers 
as you’ll see tuned-up racers. West Valley has become a 
cosmopolitan melting pot of various cultures and colors 
and traditions.

Around the World in One Town
West Valley’s diversity makes it a great place to live, 

work and visit. It’s not where you go for mountain scenery 
or a quiet, small-town feel, but West Valley is the perfect 
place for busyness, for variety, for sensory overload. 

Utah’s second largest city with 130,000 residents, 
West Valley is a collection of dozens of different cultures 
and ethnicities, each with its own language and cuisine 
and brightly colored storefronts. 

The city itself has always been an amalgamation of 
different groups. First it was settled by bands of Ute 
and Shoshone Indians. Then came Mormon settlers in 
1848, establishing the farming communities of Granger, 
Hunter, Redwood and Chesterfield. These areas 
eventually incorporated under the name West Valley 
City in 1980, though different neighborhoods maintain 
their individual identities. 

The city reports steadily growing Hispanic and 
Asian/Pacific Islander populations during the past 25 
years, and it’s easy to see the effect of these imported 
traditions. Moving west on 3500 South, you’ll see signs 
in Korean, Vietnamese, Spanish, Thai, Chinese and 
Indian. Signs for tae kwon do, Bucket O’ Crawfish, 
European delis, spice shops and Peruvian beef hearts. 
And these ethnic shops aren’t one-offs: There are entire 
Latino shopping centers as well as Southeast Asian 
strip malls sporting restaurants, cafés, nail salons and 
grocery stores.

The Utah Cultural Celebration Center provides 
an official home for the display of West Valley’s rich 
traditions. It hosts a year-round world tour of song, 
dance, performance and art, including, among many 
others, a show imported from the Polynesian Cultural 
Center in Hawaii, interactive installations of the 
intersections between science and art, and folk music 
from India and Siberia.

The Utah Cultural Celebration Center

The Utah Cultural Celebration Center
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DEC 9
~ through ~

DEC 23

 HOLIDAY ENCORE - NOT INCLUDED ON SEASON TICKET 

FEB 15
~ through ~

APR 13

APR 23
~ through ~

MAY 25

JUN 5
~ through ~

JUL 27

AUG 9
~ through ~

SEP 28

OCT 9
~ through ~

NOV 30

DEC 31
~ through ~

FEB 2
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THE 2013 SEASON 
OF ENTERTAINMENT

HCT GIFT CARDS
ARE THE PERFECT

HOLIDAY GIFT

 FRONT OF THE LINE 

CHOOSE DATES AND SEATS ONLINE…
RIGHT NOW

!

www.HaleCentreTheatre.org
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Centrally Located
One big bonus to living in West Valley is its central 

location in the valley. “It’s nice to be so close to the 
airport,” Laker adds. “Everything is close: Jordan Landing 
is 10 minutes away and so is Salt Lake.” 

And there is a lot to do right in town, too. The Larry 
H. Miller Group of Companies is expanding its Megaplex 
Theater franchise with the addition of a new state-of-the-art 
theater in the Valley Fair Mall, which has also undergone a 
transformation in recent years. 

You can watch a movie (or two) right in your own car at 
the Redwood Drive-In, or take in a play at the nationally 
recognized and most successful community theater (in terms 
of attendance) — Hale Centre Theatre. Boasting 24,000 
season ticket subscribers, HCT has the largest season 
subscription base and sells more overall tickets than any 
performing arts organization in Utah. 

Because it’s more spread out than Salt Lake City, West 
Valley has room for some of the biggest entertainment 
venues in the state. There’s Rocky Mountain Raceways 
for gearheads, Utah Grizzlies hockey and a wide variety 
of performing groups and entertainment events at the 
Maverik Center, and the world-class concert venue USANA 
Amphitheatre featuring some of the biggest-name bands in 
the world. Add Stonebridge Golf Club and Delton Bowling 
Lanes and just about everyone’s got something fun to do. 

Family Oriented 
“West Valley is very family oriented,” says Emily 

Hutchinson, who grew up in the area. “Once you’re a part 
of the community, you’re always a part of it.

Michelle Laker, West Valley resident, agrees the city is 
a great place for families. When her husband got a job 
there, the Lakers were happy to find a home in their price 
range big enough for their five boys. “We’ve got a family 
fitness center with a pool nearby, lots of nice parks, lots of 
shopping.” Nearby Target and Costco also make life a little 
easier for the busy parents. 

Stonebridge Golf Club

Rocky Mountain Raceway
Photo courtesy of Rocky Mountain Raceway

Concert at Usana Amphitheatre
Photo courtesy of Usana Amphitheatre
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Culinary Delights
Probably the main draw for people living outside West Valley 

is its ethnic cuisine. You can take a culinary world tour as fast 
as your stomach digests each meal. At Myung Ga, the Korean 
barbecued pork comes with fiery soup in a stone pot and refillable 
bowls of kimchi, spicy pickled cucumber, sprouts, candied 
potatoes, seaweed and steamed broccoli with sesame seeds. Try 
each of them twice and you’ll have a new favorite food. Phò Green 
Papaya (pronounced “fuh”) specializes in Vietnamese soup, but 
you’ll be just as pleased with the polished atmosphere and great 
prices. Grab a tasty tapioca drink at Gossip. Watch Asian meet 
Latino at El Rocoto Peruvian cuisine, but go in very hungry.

The cultural give and take, the juxtaposition of different colors, 
sounds, smells and tastes is what makes West Valley consistently 
new, pleasantly surprising and gastronomically exciting. 

hometown profile - utah

Chicken Yellow Curry bento box at Phô Green Papaya



E X P E R T I S E .  V I S I O N .  I N T E G R I T Y .
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The Draw of Fountain Pens

Visconti pens with marbled 
and celluloid barrels that 
match colors from artists 

such as Van Gogh and 
Rembrant.
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Some are remarkably cheap and can be seen clutched in 
the fists of school children in third-world countries. Still 
others are so costly they can only be viewed if you are 
a successful cat burglar or you have the combination to 
the safe where they lie stashed among the Krugerrands. 
Between those extremes they can be found on the racks of 
big-box stores or locked behind glass in high-end stationers 
and jewelry stores.

Fountain pens — didn’t they go out with buggy whips? 
Who knew that in the day of 59-cent ballpoint pens and 
digital communications, people still owned and used 
fountain pens? 

Utility and Beauty 
That Haven’t Gone 
Out of Style

By Larry Hiller

Photos by Kevin Kiernan

Pems from Tabula Rasa

Montegrappa Firebird 
made with solid silver, 
red sapphires, and an 
18 karat gold nib.
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Mont Blanc Meisterstük
Typically gifted to the U.S. 

president for signings.

Lava flow cones

For many fountain-pen aficionados, the appeal is in 
the writing experience itself. It is tactile and sensuous 
in ways that ballpoint or keyboard can’t be. Beyond the 
heft and feel of pen in hand, there’s the ever-so-slight 
friction and velvety whisper of a quality nib on good 
paper. Even the smell of the ink can be pleasing — some 
old formulas for ink include rosewater. Writing becomes 
more than a mundane task. It becomes a pleasure.

Some feel that the way a fountain pen nib moves 
across the paper improves penmanship itself. Unlike 
ballpoint pens, which are made for speed, not control, 
fountain pens invite a little more deliberation and allow 
for more control. That may be one reason why in some 
places where penmanship is still prized, children learn to 
write with fountain pens.

What ’s the Appeal ?

There are two temptations to avoid when buying your 
first fountain pen — spending too little and spending 
too much. The nib of a pen, where the ink meets the 
paper, affects the quality of the writing experience more 
than any other factor. A poor quality nib will not move 
smoothly across the paper, making for a disappointing 
experience. Less expensive pens have stainless steel nibs, 
which are usually stiffer, but still very serviceable. The 
better nibs are made with gold, sometimes coated with 
harder rare metals like iridium or platinum. They write 
more smoothly, and the tips of the better pens are often 
hand-finished to ensure a velvet touch on paper.

It may take some time to discover precisely what 
kind of nib best suits your needs. There are other 
considerations and choices to make, as well. Should the 
pen use convenient ink cartridges or be refilled from a 
bottle? (Bottled inks come in a dazzling array of colors.) 
Buying an expensive pen before you’ve settled these 
issues doesn’t make sense. A good stationer can provide 
guidance, which is why it may be better to buy a first 
pen from someone who can advise you face to face and 
may let you experiment with different pens. 

But you can also check out online pen sites such as 
www.jetpens.com and www.gouletpens.com. And if you 
really get passionate about fountain pens, peruse a few 
pen blogs online.

Buying a Pen

Graf von Faber-Castell 
Intuition Plantino

http://www.jetpens.com
http://www.gouletpens.com
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Even moderately-priced pens can be 
handsome and distinctive-looking. So what 
about those pens that sell for five and six 
figures? Timothy Butler at Salt Lake City 
stationer Tabula Rasa, himself a fountain-
pen aficionado, explains that higher-end pens 
are a result of the jeweler’s art. Frequently 
made in limited editions, they are often 
bought as show pieces or as investments. He 
points to one pen made by Italy’s historic pen 
manufacturer, Montegrappa. It is beautiful; 
the deep, lustrous red barrel wrapped about 
with a finely engraved sterling silver phoenix 
with genuine ruby eyes. Considered a rarity 
and a museum piece, it sells for $3,000.

Then there’s the “Alchemy HRH” made 
by Visconti for $57,000. Adorned in gold 
and silver with a dragon motif it has a nib 
at each end, so it’s really two for the price of 
one. (Want a cheap thrill? Find it online and 
click on “add to shopping cart.”) Still, that 
pen pales in comparison with one made by 
Montblanc in a limited edition of eight. It is 
platinum studded with 4,810 small diamonds 
and costs a mere $160,000.

Now back to reality. There’s a good reason 
fountain pens are still around. They are 
elegant and enjoyable to use. And a perfectly 
adequate pen can be had for as little as $3.  
No wonder they have a devoted following. 

Diamonds and Rubies, 
Silver and Gold

Lid to the  
Montegrappa Firebird
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As a recreation therapist, I spend countless hours helping 
kids define how they spend their leisure time. Leisure time is 
simply free time, or the time we’re away from work, school 
and formal responsibilities, and we are free to choose the 
activities we engage in. The use of our leisure time has a 
direct impact on how we view and identify ourselves.

A number of adolescents spend their leisure time in 
unhealthy ways, such as playing video games, exploring 
drugs, engaging in unhealthy relationships, or seeking 
thrills through unlawful activities. Once these unhealthy 
habits and activities are identified, I help the individual 
choose alternative activities in order to fill that time. We use 
recreation or other leisure activities to not only fill time, but 
to help the individual create a healthier identity. Games and 
challenging activities such as ropes courses are a few of these. 

With my son and daughter, I have also sought engaging 
activities that take an out-of-the-box approach to help 
them learn principles that will help them govern their own 
lives. Specifically, I am trying to keep my kids engaged with 
honeybees and chicken poop. 

Honeybees
Why on earth would anyone let a 4-year-old work 

with honeybees? Because they’ve taught my son to be 
compassionate. When we first got our bees, my son was 
terrified of getting stung. However, he was also very curious 
about the little bees. As a family we learned the differences 
between honeybees and hornets, and learned that honeybees 
are actually very passive insects unless they need to defend 
their homes. Over a period of time my son has come to love 
and appreciate honeybees. 

One summer morning my son accidentally stepped on one 
of our honeybees. He came running to me, “Papa, Papa. I 
stepped on a honeybee, and now it’s dead.” With tears in 
his eyes he explained how bad he felt. I explained that it 
was OK and that sometimes we accidentally step on our 
bees. With a sense of ownership in his voice my son replied, 
“But Papa, it was one of our honeybees.” He had learned 
compassion, caring for our possessions, and that it’s painful 
to see the things we love get hurt.

Chickens
Last year, the same son and I built a chicken coop in our 

small backyard for our six new laying hens. We spent the 
year learning about chickens, their habits and how to take 
care of them. Every day we put on our big, dirty, rubber 
boots covered in chicken poop, and headed out to our 
chicken pen. Once there, we fed our chickens and collected 
their eggs, and in the evening we made sure they are all 
accounted for and locked them up until the next morning. 

The two greatest principles my children are learning from 
raising chickens are responsibility and a strong work ethic. 
They see that someone has to go out and feed the chickens 
and collect the eggs each day. Also, if someone doesn’t 
lock up the chickens at night, an animal may sneak into 
their pen and eat one of them. Each of these little tasks is 
a responsibility that a child, even a 4 year old and a 2 year 
old, can accomplish successfully. 

Keeping honeybees and raising chickens might not be the 
method you choose to teach your children the principles 
you want them to learn, but I challenge you to take an 
out-of-the-box, experiential or alternative approach that’s 
engaging and exciting. Hopefully, one day they will come to 
you and in some little way express what they have learned, 
and you’ll think to yourself, “Working outside in all of that 
chicken poop really was worth it.”

Cost of Chickens: $20 each x 6 = $120
Cost to feed chickens: $20 a month
Money saved on eggs: $9 a month
Principles learned while raising chickens: Priceless

For more information, please contact West Ridge Academy 
at 800-262-2697 or visit www.westridgeacademy.com.

When you ask your kids, “What did you do today?” is the answer ever, 
“I don’t know, nothing?” How often do you hear, “I’m bored, there’s 
nothing to do?” Have video games or TV become the fallback to fill 
your kids’ free time? 

By Eli Kerr, 
Certified 
Therapeutic
Recreational
Specialist

Healthy Leisure Time for Kids

Chickens and Bees
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Where can a single mom with an aggressive, 
noncompliant 3-year-old who gets kicked out of 
preschool turn for help, especially without insurance 
support? To The Children’s Center, thanks to Agi Plenk, 
founder and visionary of this nonprofit organization 
dedicated to working with preschool children up to 5 
years of age who have behavioral problems. 

By Tammy Walquist

Photos courtesy of The Children's Center

The Children’s Center

Beacon of Hope
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Fifty years ago, Plenk, who had a doctorate in 
psychology, started The Children’s Center in a church 
in Holladay, Utah, helping a few kids in need. Now the 
center has two locations in Kearns and Salt Lake City 
that help nearly 2,000 families a year from all over Salt 
Lake County. Although Plenk passed away in 2011, the 
centers carry on her legacy of providing comprehensive 
mental health care for young children. 

The Children’s Center is the largest of its type with 
such a targeted approach in the United States. You can 
find comparable centers in Chicago, Boston and San 
Francisco, but each center is only treating around 50 
children per year.

With autism, abuse and domestic violence on the 
rise, approximately 19,000 children from birth to 
age 4 in Salt Lake County qualify for mental health 
care. Psychologist Doug Goldsmith, executive director 
of The Children’s Center, says it’s no wonder The 
Children’s Center has been dubbed “a beacon of 
hope.” Recipients of its services who are now adults 
say the treatment they received years ago saved their 
lives. After the children get the intervention therapy 
they need, 95 percent of parents say they have a better 
relationship with their kids.

Over the years, The Children’s Center has grown into 
a complex agency offering more than just treatment 
services. The organization researches the conditions it’s 
treating and partners with local universities. It works 
with families dealing with divorce or separation who 
need help learning to manage two households; children 
who are expelled from preschool after a serious bout 
with aggression; and it helps parents of children with 
Autism Spectrum Disorder learn to effectively manage 
their child’s complex developmental needs. This is 
significant since Utah has the highest rate of autism in 
the nation with one in 47 children diagnosed.

A compassionate team of experts teaches parents how 
to handle problems with their children, which tend to 
affect the entire family. Although working with these 
kids day in and day out can be challenging, Goldsmith 
says witnessing the changes in the kids and their families 
is constantly rewarding. For further information or to 
make donations, visit www.tccslc.org.
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Constantino’s casual and fun approach to cooking 
has become a local draw for everyone from hardcore 
“foodies,” as he calls them, or people simply looking 
to make good food at home. His weekly classes 
routinely sell out, with their focus on the basic skills 
of cooking rather than specific recipes. 

“We are teaching the language of the recipe. It’s 
not rocket science or a Ph.D. kind of thing. It’s simple 
stuff, and if you respect the method and the technique, 
wonderful things happen in the kitchen,” he says. 

Constantino has offered cooking classes at Rush’s 
Kitchen Supply since 2000, though he has owned 
the company since 1995 and worked alongside his 
father at the Idaho Falls store since he was a senior 
in high school in 1988. His family’s history with the 
local company reaches back to his great-grandfather, 
Charles E. Rush, who founded the company in  
1910 in Pocatello. 

Rush’s Kitchen Supply is still a supply company 
first and foremost, with clients ranging from large 
chain restaurants to individuals. And while the 
shaky economy has given the company its share of 
ups and downs in recent years, Constantino sees a 
bright future for culinary arts in Idaho Falls. 

Once a typical “meat and potatoes town,” Idaho 
Falls has become much more open to international 
cuisine and different foods in the last 20 years, he 
says, adding that TV stations such as “The Food 
Network” have no doubt fueled much of the interest 
in cooking quality food at home. 

“When I bump into somebody and I’ve sold 
them a pan that helped their event or their family 
dinner to be a success, and they’re ecstatic, then I’m 
happy,” he says. “Their life experience has changed. 
Not that I changed it, but I got to be part of it.”

He also helps guide future chefs by teaching 
culinary arts to high school students once a week. 
Like his adult classes, Constantino’s high school 
demonstrations include hands-on experiences in 
everything from how to sauté to how to de-bone  
a chicken.  

“When a kid is flipping out because he’s just learned 
to do something in the kitchen, and you see that fire in 
his eyes, that’s it. That’s good for me,” he says. 

Constantino loves working with kids who may 
not excel in traditional academic classes, but 
are drawn to cooking for its creativity and the 
opportunity to work with their hands. 

“They suddenly see this could be a profession for 
them. They can make a living and have a place in 
the community where they are respected and loved,” 
he says. “You see this light go on in their heads that 
tells them, “Hey, I can do this. I’m a chef.” 

people profile - idaho

Alex Constantino doesn’t have a fancy culinary degree, but that doesn’t 
mean the man can’t cook. He can also teach just about anyone to whip up 
something delicious because the Idaho Falls entrepreneur believes everyone 
can learn — and love — to cook. 

“I’m not a professionally trained chef, but people can relate to me,” says 
Constantino, owner of Rush’s Kitchen Supply Co. in Idaho Falls. “They think, 
‘Hey, if Alex can do it, I can do it.’ ”

Whipping Up a Love for Cooking

By Erin Stewart

Photo by Kevin Kiernan

Ellen and Marco Meyer

Alex Constantino
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The trip also gave Pershing a chance to meet with 
education, community and business leaders to discuss 
how to better collaborate on higher education in Utah. 

“There is an understanding among Utah’s institutions 
of higher education that we must all work together with 
our business community to ensure we are preparing 
students now, to meet the demands of the state’s 
economy in the future,” he says. 

Better student preparation and graduation rates are 
two goals of Pershing’s new administration, which focuses 
on bolstering undergraduate education. His years as 
senior vice president of academic affairs for the university 
focused his efforts on undergraduate performance. 

In particular, Pershing plans to adjust admission 
standards beginning with the incoming class of 2013. 
Less emphasis on stand-alone ACT scores and GPA 
minimums are keys to the new admission policies, 
which are designed to help increase retention, advance 
academic performance and improve graduation rates. 
Admissions decisions will more heavily consider 
personal qualities such as integrity, leadership, 
motivation and citizenship.

The university will also invest more in counseling and 
guidance services to help undergraduate students stay on 
track to graduation.  

“It is our responsibility to provide our students with 
the tools they need to engage and immerse themselves in 
a learning environment that will challenge and inspire 
them, and prepare them for future employment,” 
Pershing says of the university’s 31,000 students — 84 
percent of which are from Utah.

Pershing has served more than 30 years at the 
university, beginning as an assistant professor of chemical 
engineering in 1977. He became dean of the college of 
engineering just 10 years later, and eventually moved up 
as senior vice president of academic affairs in 1998. 

Although you’re more likely to find Pershing in an 
administrative meeting than a lab nowadays, his love 
for all things energy and science is still alive. He holds 
several patents for techniques to minimize nitrogen 
oxide emissions from processes like burning fossil fuels, 
and made time during the Great Red Road Trip to visit 
a wind farm, explore solar energy opportunities in Utah, 
stand on an oil drilling rig, and travel into the depths of 
a coal mine.  

While he admits finding free time takes some careful 
planning these days, Pershing spends time with his three 
daughters, goes fishing for king salmon and travels with 
his wife, Sandi. The two enjoy live theater in London, 
the romance of Paris, and other favorite destinations 
including Ireland, New Zealand and Italy.  

people profile - utah

David W. Pershing wasted no time when he took the reins at Utah’s 
flagship university. Only three months after becoming president of the 
University of Utah, Pershing set off on a tour of the state, visiting nine 
regions on what he calls his Great Red Road Trip.  

David W. Pershing

On the Road for Higher Education 

By Erin Stewart

Photo courtesy of the 
University of Utah

Troy Olson

The goal: Meet other educators and see firsthand the 
impact of the university around the Beehive State.

“It has been exciting to meet with alumni, and hear 
about the integral role our graduates are playing in 
Utah as they build businesses, deliver babies, heal the 
sick or work to create the energy that literally powers 
the state,” says Pershing, who became the university’s 
15th president in March after a nationwide search that 
included more than 80 potential candidates.



SOUTH TOWNE CENTER

Nestled in the heart of the Wasatch Mountains, South Towne Center is one 

of Utah’s largest shopping destinations and is anchored by Macy’s, Dillard’s, 

JCPenny and Utah’s largest Forever 21. Shoppers will fi nd over 150 favorite

stores offering a myriad of brand names, nearly 50 locally owned and

operated shops, popular restaurants and family amenities satisfying all ages.

10450 SOUTH STATE STREET, SANDY  |  WWW.SOUTHTOWNECENTER.COM
FOLLOW US ON TWITTER – TWITTER.COM/SHOP SOUTHTOWNE  |  LIKE US ON FACEBOOK – FACEBOOK.COM/SOUTHTOWNECENTER
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from a small gym with himself as the only 
trainer to a brand new 4,200-square-foot 
facility with five trainers.

You won’t find any of the trainers at 
Age Performance using the terminology 
anti-aging. Instead, Holbrook says they’re 
pro-aging and focusing on helping their 
clients increase in strength, stair-climbing 
ability and walking speed. These are 
specially-designed exercises created with 
this age group in mind, so they’re safe 
and effective. They’re all designed to fight 
sarcopenia, or loss of muscle from aging.

Age Performance clients can choose 
which program works best for them from 
a variety of programs, and can come to the 
gym several times a week or just once a 
month, working out in the studio or having 
the trainer come to their home. And they 
have access to an online support group 
with real-time videos of the exercises.

Holbrook first became interested in 
exercise for an older demographic after 
watching his uncle slowly decline while 
living in a nursing home. He decided 
to become a gerontologist, earning his 
master’s degree in gerontology from the 
Fischer Institute for Wellness at Ball State 
University. He later became a certified 
strength and conditioning specialist and 
has worked as a personal trainer for more 
than 20 years.   

With baby boomers turning 65 at a  
rate of 10,000 per day for the next 20 
years according to the Pew Research 
Center, the timing for Age Performance 
couldn’t be better.

Age Performance
1291 S. 1100 East, #202
Salt Lake City, UT 84105
801-467-6554
www.ageperformance.com

speaking on business
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Paul Holbrook
Photos by Kevin Kiernan

Age Performance

Did you know that research has found that as you get older, your muscle mass actually 
decreases? According to Discovery Health, the loss of fast-twitch muscle fiber makes 
us move slower as we age. This makes exercise for older adults critical, especially 
with the more than 40 million people in the United States who are 65 and above, 
according to the 2012 U.S. Census. 

Excerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

Taking care of aging baby boomers is 
a cause Paul Holbrook, owner of Age 
Performance, is passionate about. He 
specializes in personal training for people 
50 and older. The idea has really caught 
on in the seven and a half years since 
Holbrook launched it in 2005. It’s grown 

By Chris Redgrave
Host of Speaking on Business

http://www.ageperformance.com
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EK Accessories sells a wide variety of 
outdoor accessories from its flagship “Cat 
Strap” to lanyards to private label tie downs 
for Harley Davidson and Honda. The 
company’s 7,000 products stretch across 
seven different industries — outdoors, 
pet supply, motor sports, private label, 
government security, optical and electronics.

The iCat division of the business, which 
includes attachments for keeping your iPod 
or iPhone close while on the go, is really 
taking off, which the Consumer Electronics 
Show convention in Las Vegas proved. 
This is a big deal because Kalbach could be 
doubling his work force this year.

When Kalbach launched his business 28 
years ago, his parents were upset about the 
money he spent to get the mold to make his 
first product. His father had lost everything 
in the Depression, and eventually made his 
living selling peanuts. He taught Kalbach 
smart fiscal management and has been 
blown away watching Kalbach’s company 
take off.

EK Accessories now has a 60,000-square-
foot warehouse, employing more than 100 
people. Think what this is doing for the 
Utah economy. EK Accessories products are 
manufactured right onsite, so they’re 100 
percent American made. Kalbach also holds 
more than 30 patents for the company he 
built from the ground up.

EK Accessories
575 W. 3200 South 
Logan, Utah 84321
435-753-8448
www.ekusa.com 

speaking on businessExcerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

Ed Kalbach
Photos by Kevin Kiernan

EK Accessories

Like you’ve never heard this before … Ed Kalbach (call-bach) was a young man 
in the prime of his life when he came to Utah to ski and fell in love with the Utah 
mountains. He became a total ski bum until one day he thought, “I’d like to have 
things, like bedroom furniture, so maybe I should do something.”

By Chris Redgrave
Host of Speaking on Business

And do something he did. He started 
working nights so he could still ski during 
the day, which eventually led to opening 
a small ski shop, selling sunglasses and 
then inventing the product that ultimately 
lead to the successful launch of Kalbach’s 
thriving Logan business, EK Accessories. 
Its vast product lines are distributed all 
over the world.

http://www.ekusa.com


A year ago our team of dedicated cancer 
specialists worked diligently to improve 
the likelihood of cancer cure for our 
patients by bringing the most advanced 
radiation therapy technology to Southern 
Utah. 300+ patients later... It has all been 
worth it!

One year later, Gamma West Cancer 
Services is pleased to announce the 
November 2011 grand opening of a 
new TomoTherapy Radiation Therapy 
Center in Northern Utah at St. Mark’s 
Hospital.

St. Mark’s has received numerous 
awards and is the only hospital in Utah 
to be ranked nationally in the 100 Top 
Overall Hospital and Top Cardiovascular 
Hospital for three consecutive years. 
Gamma West is honored to partner 
with St. Mark’s Hospital in offering this 
unparalleled radiation therapy cancer 
treatment technology to patients in the 
Salt Lake Valley and surrounding areas.

With integrated daily CT imaging and 

a 360º delivery pattern, the Hi·Art 

treatment system customizes delivery 

based on patient anatomy. For more 

information on this innovative approach, 

now available at Gamma West Cancer 

Services, please visit  www. gammawest.

com or www.TomoTherapy.com.gammawest.com

 Mark W. Reilly, MD
John K. Hayes, Jr., MS, MD
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Salt Lake City, UT (801) 350-8400
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three courses of lighter fare at a reasonable 
price. It’s available all day Tuesday and 
Wednesday and on Sunday from 4 to 6 
p.m. Howard’s inspiration was to create a 
small plate choice with a seasonal healthy 
menu and let folks know La Caille can 
have a more casual approach.

Wine production is part of the future 
plans, since 20 percent of its three-acre 
vineyard has been replanted. La Caille 
expects to make wine from its seyval blanc 
grapes in the next two to three years. 
The restaurant has received its blending 
and bottling license and is currently 
designing its production and tasting room. 
A monthly wine dinner series featuring 
winemakers and special menus is another 
new addition.

Along with “fine dining anytime,” La 
Caille is continuing its commitment to the 
community through a variety of charitable 
giving including food events like Taste of 
the Wasatch, Zoo Rendezvous, Taste of 
Utah, classes for kids and princess parties 
for girls. La Caille planted a one-acre 
garden to grow produce for the restaurant 
and to support the Utah Food Bank with a 
fall harvest party.

It’s no wonder this elegant property is 
one of Utah’s top choices for a fairy tale 
wedding. If you ever get a chance to attend 
a special event at La Caille, don’t miss it. 
They also have the newly renovated cottage 
for overnight stays and are creating more 
overnight accommodations.

La Caille
9565 Wasatch Blvd.
Sandy, UT 84092
801-942-1751
www.lacaille.com 

La Caille
Excerpts from the Zions Bank Speaking on Business Radio Series.

See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

Brandon Howard
Photos by Kevin Kiernan

La Caille, located at the mouth of Utah’s Little Cottonwood Canyon, has a 
new owner. Kevin Gates and his team want to continue La Caille’s tradition of 
fine dining in the spectacular style of 18th century rural France. Between the 
gardens, swans, geese and peacocks set on 20 acres, you’ll feel like you’ve 
gone back in time.

By Chris Redgrave
Host of Speaking on Business

Brandon Howard is the executive 
director of La Caille and the hands-on 
chef with a remarkable resume that 
includes some of Utah’s most recognized 
and successful restaurants. With his 
staff, Howard has created a dynamic and 
energized team taking La Caille to the next 
level. Earlier this year, La Caille rolled out 
a menu called Common Wealth featuring 

http://www.lacaille.com
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The Cystic Fibrosis Foundation is pleased to honor a select group of outstanding professionals as 
Utah’s Finest 2012. Each of them exemplifies strong leadership qualities, are active in volunteer 
roles and have excelled in the local community. Their fundraising efforts from Utah’s Finest will be 
quickly translated into assuring the development of the means to cure and control cystic fibrosis 
and to improve the quality of life for those with the disease. We thank them for their dedication 

and commitment to support the Cystic Fibrosis Foundation.

If you would like to nominate someone as a candidate for 2013,  
please contact 801-532-2335 or utah@cff.org.

For more information on the Cystic Fibrosis Foundation, visit www.cff.org or call 1-800-FIGHTCF.

5tH annual utaH’s Finest
presented by the Cystic Fibrosis Foundation

Congratulations  
to all of our honorees!
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“There is the serious question of why would anyone want 
to be president?” he said. “The next four years are going to 
be tough. It’s going to be really hard to do this well.”

A packed crowd at the Zions Bank Premier Wealth 
Management Speaker Series listened to Gergen’s words 
during the October event. Gergen is a senior political 
analyst for CNN, editor for U.S. News and World 
Report and director of the Center for Public Leadership 
at the Harvard Kennedy School. He has served as a 
presidential adviser for four administrations: Richard 
Nixon, Gerald Ford, Ronald Reagan and Bill Clinton.

Zions Bank President and CEO Scott Anderson 
praised Gergen as a “beloved and trusted” journalist 
and “master political speech writer of our time.” 

A sharp man who can quickly recall facts and share 
a detailed opinion, Gergen said he found this election 
fascinating, especially because it didn’t become a true 
race until after the debates.

Being president “is a really onerous life to allow; it’s 
very demanding,” he added. “You’re under constant 
scrutiny, and what’s said about you on the Web is very, 
very hard to take.”

International relations will be a challenge for the 
new president, as various countries are in states of 
peril. Russia and China will be more hostile, Europe’s 
economy is still unstable and the Middle East will 
continue to be “like a briar patch — it’s just really hard 
to get out of.”

America itself is facing rapidly changing demographics. 
Twenty years ago, 87 percent of the electorate was made 
up of white voters. Four years ago, just 74 percent of the 
electorate was white. There’s a growing minority base in 
this country, and the commander in chief “better find a 
way to appeal to Hispanic and Black voters,” he said.

But the biggest challenge for the president will be 
dealing with the fiscal deficit. “There are a lot of tough 
choices coming up on the fiscal side, but we’ve got to 
deal with it,” Gergen said. “The new president will have 
to make some compromises.”

He shared a story of working with former President 
Bill Clinton, who also came into office with a huge deficit 
hanging over the administration. Clinton compared it to a 
chicken bone stuck in his throat. “You have to get rid of 
it before you can do anything else,” Gergen said.

“We do need a tough-nosed, hard-charging executive 
who will be willing to take a hit,” he said.

To participate in future Zions Bank’s Premier Wealth 
Management Center Speaker Series events, please 
contact your local Zions Bank relationship manager or 
visit zionsbank.com/wealth.

The new president of the United States has a rocky road ahead, and 
he’ll likely end the 2013-2017 term on unfavorable terms with the 
American public because of the tough decisions he’ll have to make, 
according to David Gergen, political consultant.

By Amelia Nielson-Stowell

Tough Road for 
US President
Senior Political Analyst Speaks Out

Photo by Scott Halford
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A vacation home in a recreational area is a great 
investment — not just of money, but in time and 
relationships. It’s a place for family and friends to gather for 
weekends, holidays and vacations. It creates opportunities 
to enjoy the outdoors, get the kids outside and to do 
something physical instead of sitting in the basement 
texting and playing video games. Utah and Idaho have four 
seasons to enjoy, and the ideal vacation home can create 
opportunities for fun during all of them.

First, look at the type of recreation you enjoy. Water 
sports, hiking, biking, snowmobiling and skiing come to 
mind. Second, decide where you might find these activities. 
Are they an hour from your home? Two to four hours? 
Part of the beauty of living in Utah and Idaho is the close 
proximity of all these activities. Last, determine how much 
you can afford to spend. Again, with low interest rates and 
low prices, a vacation home may be more affordable than 
you think. Obtaining a vacation home in a recreational area 
may create a legacy that can be enjoyed not only by you and 
your children, but by grandchildren and great grandchildren.

A few suggested areas:
Driggs, Idaho – The ultimate combination of small 

town America, year-round outdoor recreation and high-
end craftsmanship can be found in the homes at Huntsman 
Springs. Golfing, skiing, snowmobiling, fly-fishing and 
hiking are literally minutes from home.

McCall, Idaho – Enjoy skiing (both Nordic and Alpine) 
at Tamarack, Little Ski Hill and Brundage Mountain. Boat 
on beautiful Payette Lake, and hike and bike on National 
Forest Service land — all within 100 miles of Boise.

Swan Valley, Idaho – It’s not far from Jackson Hole, 
Wyo., and is also near the South Fork of the Snake River 
and the 20-mile long Palisades Reservoir. Swan Valley is an 
ideal resort area for hunting, fishing, boating, biking and 
hiking, not to mention floating down the Snake River as it 
heads toward Idaho Falls.

Sun Valley, Idaho – Conceived after the success of the 
1932 Winter Games in Lake Placid, Sun Valley became 
the first destination winter resort in the U.S. in 1936. 
W. Averell Harriman was chairman of the Union Pacific 
Railroad and wanted to create a destination ski resort 
similar to those that he enjoyed in the Swiss Alps. Sun 
Valley was selected because it cost Union Pacific more 
money for snow removal than any other rail line.

Moab, Utah – Mountain bike the slickrock, raft the 
Colorado, hike the Arches and snowmobile in the San 
Juans. Moab has become the recreational hotspot for the 
outdoor enthusiast.

Summit County, Utah – Echo, Rockport and Jordan 
reservoirs all lie within Summit County. The Canyons, 
Park City Mountain Resort and Deer Valley are available 
for skiing and snowboarding. Fly fish the Provo River. 
Choose from high-end luxury condominiums to more 
remote mountain cabins, all within an hour from the 
Wasatch Front. Private communities, like Red Ledges in 
Heber, offer professionally designed golf courses that are 
adapted to the specific terrain along with custom homes 
designed to meet your level of taste and expectation.

St. George, Utah – Think of a spring/summer climate 
that lasts nearly all year; think of deep green golf courses 
on top of black lava rock and surrounded by dramatic 
red sandstone cliff formations; then begin to think of how 
family and friends could enjoy time together in such a 
dramatic setting.

Whether your interest is in a remote mountain cabin 
or a luxury resort condominium, now may be the time to 
invest time and money in a vacation home that will create 
lasting memories for families and friends.

Steve Carlson is a vice president and loan production 
manager with Zions Bank’s Residential Lending area. 
If you would like more information about Zions Bank’s 
lending products, please see www.zionsbank.com/lending. 
Loans subject to credit approval, restrictions may apply. 
Equal Housing Lender.

Mortgage interest rates are at a historic low. If you have already 
refinanced your primary residence to lower your monthly payment, or 
perhaps have paid off the mortgage entirely, now may be the time to 
consider buying or building a vacation home.

By Steve Carlson

Now May Be the Time

Buying a 
Vacation Home

Home in St.George, Utah
Photo by Kevin Kiernan

http://www.zionsbank.com/lending


Our low rates. Your dream vacation home.
The cost of labor, materials, and land are all down right now along with interest rates on loans, 

making now the ideal time to buy or build your dream vacation home. When you’re ready for that 
seasonal or year-round vacation home, we can help you find the perfect loan* for your needs.

Visit ZionsBank.com or call 1-800-789-2005 to learn more.

*Loans are subject to credit approval; restrictions apply.

Member FDICzionsbank.com®

Follow us on 

You have the perfect vacation home in mind.
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Question: In 1897, the San Francisco 
Call published an article that noted: “To 
the citizen thus engaged in business, the 
intrinsic value of thorough knowledge 
cannot be disputed. With it he can 
confidently enter the arena of public 
affairs fully equipped to meet the educated 
professional citizen.” Do you believe that 
this concept of an educated citizen — or 
more specifically, an educated investor — is 
more, less or equally important now, more 
than a century later?

Answer: I think it’s more important 
because, historically, the tools for an 
individual to manage his or her money 
did not exist or they were not as readily 
available. If you turn the clock back 20, 50 
or 100 years, there was no Internet, and you 
did not have ready access to information 
needed to make decisions, as we do today. 

Fifty years ago, if I wanted to buy a short-
term municipal bond, the only way I could 
do so was by calling up a commissioned 
salesman to see if he could go find me one 
and trust that once he was finished marking 
it up, there would still be some yield left 
for me. For individuals 10, 25 or 50 years 
ago, there were no online listing services 
like Bond Desk. You could see which bonds 
were printed every day on the Blue List, 
but to gain access to the information and 
have the control we are giving people today, 
you would have had to go start your own 
broker/dealer. So I do think the access to 
securities at good prices has increased. The 
requirement to have more knowledgeable 
investors has also increased.

finance

The following is an excerpt from an 
interview with W. David Hemingway, 
senior investment officer of Zions 
Bancorporation and chairman of the 
board for Zions Direct, examining 
the value of financial education for 
the contemporary investor. An article 
containing the full interview can be found 
at zionsdirect.com/community.

The Value of Being 
a Well-educated 
Investor
By Alison Andersen
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Question: One of the goals or milestones 
that people often have in mind when making 
a financial plan or investing is retirement. 
A 2007 Dartmouth and Wharton study of 
financial literacy and retirement preparedness 
in Business Economics found that over the 
age of 50, those who are more financially 
knowledgeable are also much more likely 
to have thought about retirement. What is 
Zions Direct doing in terms of education to 
help those preparing for retirement and those 
looking to invest in general?

Answer: I am a strong believer in 
providing education and making investment 
tools as accessible as possible. Our 
approach is to empower our customers by 
providing knowledge so they can make their 
own decisions. We are doing this through 
the educational videos and interviews 
that can be watched on the Zions Direct 
YouTube channel, through the articles 
we post on the Think website, and in our 
weekly newsletter, all of which are free and 
open to the public. 

What we have at Zions Direct is a variety 

of securities and yes, it is in our interest 
to find knowledgeable customers who 
are comfortable with FDIC-insured CDs, 
municipal bonds, corporate bonds, and U.S. 
Agency bonds. Our business is helped by 
having a more knowledgeable customer base. 
It is kind of like democracy. A democracy 
only works successfully with an educated 
populace. That is one of the reasons why 
free public education was developed. Like 
democracies, we cannot really reach our full 
potential without an educated customer base.

Ultimately, I think it’s just good business 
and good citizenship to do our part and 
try to educate people, and hopefully when 
this happens they’ll appreciate it and do 
business with us. I continue to hear from 
customers who love what we are doing.

Question: What value can investing-  
and finance-related education bring to  
those who choose not to actively manage 
their investments?

Answer: There is obviously a balance 
and a threshold here somewhere. If you have 

$100 million to manage, it may not matter 
as much if you can easily afford the cost of 
private management. I think the real issue is 
if you have $10,000 or $20,000. If you go to 
an adviser, there is a chance that you could 
be steered toward a product that may not be 
in your best interest, if it is the only way the 
adviser can get paid. Even with $100,000 
or $250,000, it can pay to have enough 
education to determine if it is valuable to 
have someone else manage your money 
or do it yourself. Many people choose to 
have some of their investments managed 
professionally, while managing some 
themselves. Zions Direct and its affiliates 
provide both of these options to customers. 

Please note: The preceding article is 
offered for informational purposes only. 
Investment products and services are 
available through Zions Direct, member 
of FINRA/SIPC, a nonbank subsidiary of 
Zions Bank. Investment products are not 
FDIC insured, are not guaranteed by Zions 
Bancorporation or any of its affiliates, and 
may lose value.
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Elder abuse is any knowing or careless act that causes 
harm or serious risk of harm to an older person. It 
comes in many forms: physical, emotional or sexual 
abuse; exploitation; neglect; or abandonment. Elder 
abuse cuts across race, gender, culture and circumstance.

No One Is Immune
Elder abuse occurs in every demographic and can 

happen to anyone. Anthony Marshall, the son of 
renowned New York philanthropist Brooke Astor, was 
convicted in 2009 of committing a scheme to defraud, 
grand larceny and 12 other counts of financial misdeeds 
resulting in siphoning off most of his mother’s $185 
million fortune. Marshall was 85 years old at the time of 
his conviction. 

Last year, Mickey Rooney testified before Congress 
about a family member who withheld food and medicine 
from him and tried to take control of his personal 
finances. If this could happen to him, Rooney said, it 
could happen to anyone. Yet, according to an article 
published by AARP, research shows that elder abuse is 
significantly under-reported and under-identified. Recent 
research suggests that only one in 14 domestic elder 
abuse incidents comes to the attention of authorities, 
according to the National Center on Elder Abuse. 

The vast majority of abusers are family members 
and caretakers. A 2011 Utah Adult Protective Services 
study found that most perpetrators of elder abuse are 
the children and grandchildren of victims with only 11 
percent of perpetrators being strangers.

Abusers are not always easy to spot, and victims 
may not be physically or mentally able to report 
mistreatment. Victims may be too afraid or ashamed 
to tell someone. Rooney told Congress he suffered in 
silence for years because, “I couldn’t muster the courage 
to seek the help I knew I needed.” He urged elderly 
victims to speak out whenever they could. “Please, 
for yourself, end the cycle of abuse and do not allow 
yourself to be silenced any longer,” he said.

The fastest-growing segment of people in the United 
States are those over 85, and the percentage of people 
with Alzheimer’s and dementia is at an all-time high. 
With the economy continuing to struggle, many seniors 
are forced to live with relatives. “This is just an absolute 
recipe for disaster,” according to Laura Mosqueda, co-
director of the National Center on Elder Abuse. 

legal

Your golden years are supposed to be a time to relax and enjoy 
life after years of earning a living and raising a family. However, for 
many senior citizens, their golden years are anything but golden. The 
American Psychological Association estimates that 2.1 million older 
Americans become victims of abuse each year. In addition, elders 
throughout the United States collectively lose an estimated $2.6 
billion or more annually due to financial abuse and exploitation, and 
those funds could have been used to pay for basic needs such as 
housing, food, medicine and medical care. 

By Laurie S. Hart

The Silent Epidemic

Elder 
Abuse
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Elder Abuse Is a Crime
Elder abuse is not only deplorable, it’s a crime. 

According to the National Center on Elder Abuse, 
all 50 states have adopted laws specially dealing with 
elder abuse, neglect and exploitation. Both Idaho and 
Utah have programs directly focusing on elder abuse 
through Idaho Adult Protection Services and Utah Adult 
Protective Services. Under Utah law, any person who has 
reason to believe that an elder or disabled adult is being 
abused must immediately report the situation to Adult 
Protective Services or the nearest law enforcement office. 

In Idaho, any physician, nurse, employee of a public 
or private health facility or state licensed or certified 
residential facility, medical examiner, dentist, osteopath, 
optometrist, chiropractor, podiatrist, social worker, 
police officer, pharmacist, physical therapist, or home 
care worker who has reasonable cause to believe that a 
vulnerable adult is being or has been abused, neglected, 
or exploited must immediately report that information 
to the Idaho Commission on Aging.

Recognize Warning Signs
Be on the lookout for seniors who appear to be in a 

troubling situation but seem reluctant to talk about it; 
or who appear hungry or frightened of their caregiver; 
frequently bruised, ill or neglected; suddenly withdraw 
from their normal activities; or have unusual depression 
or sudden changes in financial situations. Be willing to ask 
questions and get help, if needed.

Get Help
If you are an older adult who is being abused, 

neglected or exploited, tell at least one person so they 
can help you. If you suspect an older friend, neighbor 
or relative is being abused, contact the authorities. In 
Utah, nonemergency reports of abuse can be made to 
the statewide phone number of Adult Protective Services 
at 1-800-371-7897 and in Salt Lake County at 801-
538-3567. In Idaho, call 211 or 1-800-926-2588. In 
emergencies, call 911 or the police.

Laurie S. Hart is a shareholder with the law firm 
of Callister Nebeker and McCullough in Salt Lake 
City. Hart focuses on business transactions and estate 
planning. Learn more at www.cnmlaw.com.

Please note: The preceding article is offered for 
informational purposes only, and should not be 
construed as legal advice or as pertaining to specific 
factual situations. Consult an attorney concerning your 
own needs and circumstances and to obtain any legal 
advice with respect to the topics discussed in the article.

G A R D N E R  V I L L A G EA T

1100 WEST 7800 SOUTH • WEST JORDAN • 801.566.0917
G A R D N E R V I L L A G E . C O M

From  small business meetings to large 
corporate events, we ensure the commitment 

and service to make it a success.

A unique setting for retreats, seminars, luncheons, dinners or company parties.

Accommodates 25-400 guests, with3 breakout rooms
Easy access off I-15

Free parking
Professional & attentive banquet staff
Catering from pastries to full menu
Enjoy our 22 on-site specialty shops

MEET WITH US!

http://www.cnmlaw.com
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Caldwell says. “To have students finish a game is a 
priority when the industry is considering hiring them, 
since it shows they understand the process and pressure 
companies are under.”

There is hope the program will also contribute to the 
economic development of Utah. “When I came in, it was 
clear that game development was poised to take off,” 
Caldwell says. “The Entertainment Arts and Engineering 
program has a small game company with the university’s 
technology commercialization office to help students get 
their games into the market.”

In addition to the academic program at the university, 
small startups in Utah also have resources to help them 
compete in the digital marketplace. A joint venture with 
Ogden City, Weber State University and USTAR will see 
a March 2013 opening of Startup Ogden. The center 
will house a WSU bookstore, computer shop, coffee 
shop, classroom space and a technology incubator. A 
$1 million grant from the U.S. Economic Development 
Association is helping to build the center.

USTAR North Associate Director Jeff Jackson hopes 
to build a rich community of developers, programmers 
and entrepreneurs in downtown Ogden and create a 
one-stop shop for companies looking to develop their 
digital presence. “Every company dealing with digital 
needs to have an app presence,” he says. “The market 
for this is huge; people need a slick, hip user interface.”

If we can attract a lot of hipsters in one place it will 
work,” Jackson says. “We are creating a community 
that can take care of the visual and the back-end coding. 
This should help keep emerging companies here instead 
of going out of state to get what they need.”

In Orem, Utah Valley University is also a hub of high-
tech development. Not only did the university convene 
the Digital Media UCAP in 2011, a collaborative 
government, education and business venture to focus 
on Utah’s digital industries, it also helped launch the 
PushButton Summit the same year to bring together 
industry leaders. UVU has now joined forces with the 
Utah System of Higher Education to launch a new 
crowdsourced grant program to assist startup companies.

The new crowdsourced grants give five companies 
small grants for new ideas based on votes gathered from 
the public. “This is an experiment to see if social media 
is really valuable for business,” says Ryan Angus, UVU 
associate director of economic development. “If people 
rally and vote for a business, they will be more likely 
to buy the product.” The contest, which concluded in 
October, was a first for Utah and allowed the public to 
determine which companies received the awards. 

Justin Berry is the marketing analyst for the Utah 
Science Technology and Research Initiative and the 
Governor’s Office of Economic Development. USTAR 
works at the forefront of energy, nanotechnology, 
medical imaging, biomedical devices and other focus 
areas. Visit www.innovationutah.com.

emerging technology

Fueled by the momentum of video games, social media, entertainment 
and mobile apps, Utah higher education is building a stronger digital 
economy. The state is home to a top-ranked digital entertainment 
college program and has additional resources for startup companies 
looking to carve out a piece of the digital landscape.

By Justin Berry

Utah Higher Ed Fuels 
Digital Media Industry 

For the second year in a row, Princeton Review 
has ranked the University of Utah’s five-year-old 
Entertainment Arts and Engineering program in the top 
three nationally. One strength of the young program 
is its ability to adapt to a quick-moving industry. By 
meeting with partners such as Avalanche (Disney 
Interactive) and EA Games, who both have studios in 
Salt Lake City, faculty members are adapting to keep 
pace with industry needs. 

“We continue to shift with the industry,” says Craig 
Caldwell, USTAR professor of media arts at the university. 
“What we have seen since 2010 is the expansion of games 
from console to apps and social gaming. The industry is 
shifting and it is important that we meet it.”

The program is designed to give students the needed 
background and experience to move directly into the 
industry following graduation. “Our students work 
collaboratively in one environment in teams of 10 to 
12 students, and our goal is to get them a game credit,” 



Save thousands of lives
with the pet friendly license plate! 

bestfriends.org/utah
UTAH

It’s easy to be a  
real life hero to Utah’s  

dogs and cats! 



Holiday Packed Rewards
Get cash back on all your holiday purchases with your Zions Bank Visa® debit or credit card.*

For a complete listing of participating merchants, visit ZionsCashRewards.com.

*Zions Cash Rewards requires the use of a Zions Bank Visa debit or credit card. Issuance of credit cards is subject to credit approval; restrictions apply. See branch or ZionsBank.com for details. 
PIN-based transactions do not qualify, so be sure to sign for your purchase. A monthly processing fee is deducted from your earned Cash Rewards. Zions Cash Rewards program is available at 
participating merchants only. Merchants and offers are subject to change at any time and may vary by location, day, time or event. See ZionsCashRewards.com for a current list of participating 
merchants and complete programs terms and conditions. Some merchants offer rewards for online purchases only. Online merchants must be accessed through ZionsCashRewards.com in order 
to qualify for a reward.

Member FDIC

10% cash back from Rod Works
All Utah Locations

10% Cash Back from Alpine Fireplaces (Max of $150)

Salt Lake, Sandy, Lehi & Orem, UT

$4 Back on $30 from Mrs. Cavanaugh’s
All Utah Locations

$10 Back on $100 from Overstock.com 
Online

$10 Back on $50 from Forever Young Shoes
All Utah Locations 

$60 Back on $600 from DownEast Home
All Utah & Idaho Locations 

Holiday Dining
Christopher’s Seafood & Steakhouse 15% cash back
Draper 

Carvers Steaks & Seafood 15% cash back 
Sandy

Terra Mia Ristorante $10 back on $99
Orem

Glitretind Restaurant 10% cash back
Park City  

Jewelry & Unique Gifts
Silver Loft $75 back on $500
All Utah Locations 

Ryan’s Diamonds $5 back on $25
South Jordan 

Sanctuary Day Spa $10 back on $90
Salt Lake City & Sandy 

Emergency Essentials 10% cash back (max of $20)
All Utah Locations & online

Home Furnishings & Décor
Vintage Oak $100 back on $900
Sandy 

Ashley Furniture Homestore 10% cash back
Pocatello, ID 

Mattress Warehouse $50 back on $499
Midvale & South Salt Lake 

Lighting Specialists 10% cash back (max of $50) 
Orem & Midvale

M7883 2012 Nov-Dec ComMag ad.indd   1 10/17/12   3:56 PM
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The Garden Restaurant

The Blue Boar Inn & Restaurant 

Fanny’s Grill

The Blue Heron Inn

Built on the location of the Starlight Gardens, The Garden Restaurant 

retains the charm of that historic open-air restaurant with Corinthian 

columns and a retractable glass roof. Our delicious menu prepared by Chef 

Scott Ackley is sure to make your favorites list. Among diners’ favorites are 

our Chicken Parmesan and Roasted Pacific Salmon Teriyaki, along with our 

gourmet sandwiches and paninis. Be sure to try our specialty appetizers 

such as the Fried Dill Pickles or Artichoke Spinach Cheese Dip.

The Blue Boar Inn & Restaurant offers fine dining nestled in the enchanting 

Heber Valley. The AAA Four Diamond establishment boasts the highest 

possible Zagat rating, six Wine Spectator’s Awards of Excellence and 

numerous Best of State awards including 2008 Best European Dining. 

Whether feasting on the Hinterhof patio or in the inviting dining room, 

guests feel as if they have escaped to a secret European hideaway. Award-

winning rooms are also available to complete a getaway. Open daily for 

breakfast, lunch and dinner and five-course brunch each Sunday.

Fanny’s Grill offers a casual atmosphere with dining on the 

patio overlooking the golf course or indoors so you can catch 

the game. Fanny’s offers breakfast, lunch and dinner with house 

specialties like bread pudding French toast, banana granola 

pancakes, the “Crater Club” and grilled portobello sandwich. 

Our menus also include an assortment of steaks, pasta, 

seafood, salads and sandwiches sure to please everyone. We 

also have an ice cream bar featuring Ben and Jerry’s premium 

ice cream and our wine list has the best prices in the valley. 

The Blue Heron Inn bed and breakfast is located on the banks of 

the Snake River. The inn features spectacular country views with 

old-fashioned hospitality. Select one of the inn’s seven beautiful 

rooms, each with a private bath, and every morning enjoy a 

delicious gourmet breakfast served in the sunny dining room. Let the 

innkeepers arrange a memorable honeymoon, a romantic getaway, 

guided fly-fishing, horseback riding, snowmobiling, skiing and a host 

of other activities.

10th Floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3170
www.diningattemplesquare.com/garden.html

1235 Warm Springs Road 
Midway, UT 84049
888-650-1400
www.theblueboarinn.com
Breakfast M-Sat. 8 to 10:30 a.m.
Lunch M-Sat. 11:30 a.m. to 2:30 p.m.
Dinner M-Sun. 5:30 p.m. to 11 p.m.
Sunday brunch 10 a.m. to 2 p.m.

700 North Homestead Drive
Midway, UT 84049
800-327-7220 or 435-654-1102
www.homesteadresort.com
Breakfast 7 a.m. to 11:30 a.m.
Lunch 11:30 a.m. to 4:30 p.m. 
Dinner Sun.-Wed. 4:30 p.m. to 9 p.m.
Thu.-Sat. 4:30 p.m. to 10 p.m. 

4175 E. Menan Lorenzo Highway
Rigby, ID 83442
208-745-9922
866-745-9922
www.idahoblueheron.com
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The Lion House Pantry Restaurant

Harvest

La Caille

Housed in the personal residence of Brigham Young, Utah’s first 

territorial governor, The Lion House Pantry has great home-style 

cooking in a self-serve setting. The menu changes daily and each 

delicious entrée comes with one of our world-famous Lion House 

rolls. As well, our house salads and home-style pies complement 

any of our home-style cooking entrées. Come in for a fresh, 

economical dining option downtown. 

Experience the simple elegance of Thanksgiving Point’s signature 

restaurant, Harvest. We offer a tasty blend of American dishes with 

exotic Mediterranean influences. The result is so good, you may end up 

facing the most delicious decision of your life.

Located on 20 elegant acres at the mouth of Little Cottonwood 

Canyon, La Caille offers an unmatched experience and 

atmosphere. The restaurant, pavilion, gardens and the new 

Chateau at La Caille all provide spectacular settings for your 

dinner or private party. Stroll through the 3-acre vineyard, 

enjoy a canyon breeze on the patio or host an unforgettable 

event – La Caille is your perfect place.

63 E. South Temple
Salt Lake City, UT 84150
801-539-3258
www.diningattemplesquare.com/pantry.html

9565 S. Wasatch Blvd.
Sandy, UT 84092
801-942-1751
Tue.-Sat. 4 p.m. to 9 p.m.
Sunday brunch 10 a.m. to 3 p.m.
Sunday dinner 3 p.m. to 8 p.m.
Closed Mondays
Special events and weddings – 365 days a year

3003 N. Thanksgiving Way
Lehi, UT 84043
801-768-4990
Lunch M-Sat. 11 a.m. to 3 p.m.
Dinner M-Sat. 5 p.m. to 9 p.m.

dining & leisure guide

Lugano
Celebrating eight acclaimed years in Salt Lake’s Millcreek neighborhood, Lugäno 

offers award-winning Italian cuisine thriving on fresh organic ingredients, grown 

locally when possible. The restaurant combines a cozy bistro-style atmosphere 

with the rich textures of Italy. An open-air kitchen with wood-burning oven is 

centrally located to allow guests a view as their meals are cooked to perfection.  

 

Visit www.luganorestaurant.com to find out more about this award-winning menu 

and international wine list, special public events, cooking classes, private parties, 

and a wide variety of catering opportunities.  

3364 S. 2300 East
Salt Lake City, UT 84109
801-412-9994
www.luganorestaurant.com
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Nauvoo Café

The Roof Restaurant

Red Cliffs Lodge

The Nauvoo Café serves a variety of hot-carved sandwiches, soups 

and meat pies. Open for breakfast, lunch and dinner this café 

has become a Salt Lake City hotspot since its opening in January 

2007. Succulent meats are carved when selected, then toasted 

on artisan bread to create a unique, stunning combination during 

each visit. Come in and enjoy great sandwich combinations in a 

peaceful setting near the Main Street Plaza.

Try dining elevated. The Roof Restaurant is Salt Lake’s premier 

gourmet buffet, legendary for its cuisine and view overlooking 

Temple Square. The Roof features a daily variety of American and 

international entrées, a carving station with prime rib and honey 

baked ham, as well as salads, cheeses, soups and a renowned 

dessert buffet. Celebrate your engagement, anniversary, or any 

special occasion with the elegant atmosphere and world-class dining 

that is found at The Roof Restaurant. Reservations recommended.

The Red Cliffs Lodge is Moab’s adventure headquarters with a restaurant, pool, 

spa, horseback rides, museum and more. Accommodations include spacious 

suites and individual cabins each with private patios overlooking the Colorado 

River. Dine in our on-site restaurant with spectacular views of the Colorado 

River and Fisher Towers.

 

Red Cliffs Lodge is also home to the largest winery in Utah. Set high on the 

banks of the Colorado River, Castle Creek Winery and Vineyard is one of the 

most scenic in the world. Castle Creek Winery offers daily wine tasting, self- 

guided tours and wine sales.

Lobby Level, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3346
www.diningattemplesquare.com/nauvoo.html

10th floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-1911
www.diningattemplesquare.com/roof

Mile 14 Highway 128
Moab, UT 84532
435-259-2002
866-812-2002
www.redcliffslodge.com

Ruth’s Chris Steakhouse
The world-famous Ruth’s Chris Steak House at Hotel Park City features U.S. 

prime steaks broiled to perfection at 1800 degrees, expertly executed seafood, 

New Orleans-inspired appetizers, unforgettable desserts and an award-winning 

wine list. This is a steakhouse to which others aspire. Private dining available for 

groups and special events. Located within Hotel Park City on the Park City Golf 

Club. Member of The Leading Hotels of the World.

2001 Park Avenue
Park City, UT 84068
Inside Hotel Park City
435-940-5070
www.hotelparkcity.com
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Solitude Mountain Resort Dining

Ruth’s Diner

Silver Fork Lodge

Torrey Schoolhouse B&B Inn

Creekside Restaurant offers a unique European vintage cuisine for both 

the brunch and dinner menu — a perfect complement for the stunning 

patio vistas of the mountain. The Yurt will satisfy both your appetite for 

adventure and gourmet meals. A short hike through the woods leads you 

to a chef who prepares your meal while the sun sets on the Wasatch.

Inquire about Solitude’s culinary weekends, which mix cooking classes 

and ample opportunity to “dine-a-round” Solitude. 

Since its beginning in 1930 as Ruth’s Hamburgers, we have been 

serving American comfort food to generations of families. Whether it’s 

our famous Mile-High Biscuits or our signature Raspberry Chicken, you 

will be sure to find satisfaction in our array of tempting offerings.

Voted "Best Breakfast in Utah" by SL Magazine. For an 

atmoshpere thought to be forgotten, enjoy the rustic 

charm with indoor or outdoor dining both offering 

beautiful views of Big Cottonwood Canyon. Menu 

offers a wide variety of items for children to the most 

sophisticated adult. Full-service liquor license and an 

excellant wine list available! Serving breakfast, lunch 

and dinner. Open year-round. Stay the night and have 

breakfast on us.

For your next weekend getaway, enjoy Torrey and Capitol Reef in luxury and 

convenience. Close to great dining, shops and galleries, the newly renovated 

historic Torrey Schoolhouse B&B combines comfort, quiet and beauty in 

one of the most spectacular settings in Utah. And it’s only three hours from 

Salt Lake City! Offering delicious full hot organic breakfasts and massaging 

recliners in every room, we’re open from March 28 until Nov. 1.

12000 Big Cottonwood Canyon
Solitude, UT 84121
Creekside
801-536-5787
Brunch Sat.-Sun. 10 a.m. to 2 p.m.
Dinner 5 to 9 p.m.
The Yurt
801-536-5709
One seating Wed.-Sun. at 6 p.m. 

2100 Emigration Canyon Road
Salt Lake City, UT 84108
801-582-5807
www.ruthsdiner.com
8 a.m. to 10 p.m. daily

11332 E Big Cottonwood Canyon Road
Brighton, UT 84121
801-533-9977
888-649-9551
www.silverforklodge.com
Breakfast Mon.-Fri. 8 a.m. to 11:30 a.m.
Sat. 8 a.m. to 12 p.m. Sun. 8 a.m. to 1 p.m.
Lunch until 5 p.m. daily
Dinner Sun.-Thu. 5 p.m. to 9 p.m. 
Fri.-Sat. 5 p.m. to 9:30 p.m.

150 N. Center St.
Torrey, UT 84775
435-491-0230
www.torreyschoolhouse.com
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With the explosion of online activity taking place in the 
months of November and December, Internet thieves have 
a special wish. They hope your holiday spirits are so high 
that you’ll be duped into giving away your bank account 
information, PINs and credit card numbers.

Small businesses are being increasingly targeted as 
well. Cybercriminals know how to transfer funds from 
accounts and steal private information in a fraud referred 
to as “corporate account takeover.” Criminals use spoofed 
emails, malicious software and online social networks to 
obtain login credentials to businesses’ accounts, which they 
then use to make illicit transactions.

Combating account takeover is a shared responsibility 
between businesses and financial institutions. Bankers 
can explain the safeguards small businesses need and the 
numerous programs available to help ensure fund transfers, 
payroll requests and withdrawals are legitimate and 
accurate. Employees should be trained about safe Internet 
use and the warning signs of this fraud, as they are the first 
line of defense.

To help protect yourself and your business during this peak 
holiday sales season, Zions Bank offers the following tips:

Protect your online environment. It is important 
to protect your cyber environment just as you would 
your physical location. Do not use unprotected Internet 
connections. Encrypt sensitive data and keep updated 
anti-virus and anti-spyware protection on your computers. 
Change passwords from the default to something complex, 
including at point-of-sale terminals. 

Partner with your bank for payment authentication. 
Talk to your Zions Bank relationship officer about services 
that offer call-backs, device authentication, multi-person 
approval processes, batch limits and other tools that help 
protect you from unauthorized transactions. 

Pay attention to suspicious activity and react quickly. 
Put your employees on alert. Look out for strange network 
activity, do not open suspicious emails and never share 
account information. If you suspect a problem, disconnect 
the compromised computer from your network and contact 
your banker. Keep records of what happened. 

Understand your responsibilities and liabilities. Your 
account agreement details what commercially reasonable 
security measures are required in your business. It is critical 
that you understand and implement the security safeguards 
in the agreement. If you don’t, you could be liable for losses 
resulting from a takeover. Talk to your bank relationship 
officer if you have any questions about your responsibilities.

Best wishes for a happy holiday season and a prosperous, 
safe and happy new year.
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The Last Word
By A. Scott Anderson, 

President and CEO, Zions Bank

Beware of Internet 
Scrooges This 
Holiday Season

Despite an economy that continues to be tough for many 
consumers, another strong U.S. online holiday shopping season 
is taking shape. This is, of course, good news for many small 
businesses throughout Utah and Idaho.

According to a recent report from eMarketer, 
overall ecommerce retail sales for the year will be 
disproportionately influenced by the holiday season. 
eMarketer expects online holiday sales to account for 
nearly a quarter (24.3 percent) of the $224.2 billion in 
U.S. retail ecommerce sales forecast for all of 2012.



As we look forward to the New Year, 
we would like to thank you, our valued 

clients, for banking with us.

Wishing you and your 
family a happy holiday 
season and a prosperous 

year ahead.
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Moran Eye Center Congratulates its Faculty 

for an Extraordinary Year of Achievement.

65 Mario Capecchi Dr., Salt Lake City, UT 84132 • www.MoranEyeCenter.org

Moran doctors and researches continue to be recognized locally, nationally and internationally for their clinical 

and research achievements.  Our mission is unique in that we not only provide the latest, most advanced medi-

cal treatments and practices when caring for patients....we help discover them.

This year’s exemplary achievements:

BRYAN JONES, PH.D.
Photography 1st place,  
National Science Foundation

ROBERT MARC, PH.D.
Distinguished Professor Honor, 
University of Utah

WOLFGANG BAEHR, PH.D.
Alcon Research Institute Award, Association 
for Research in Vision & Ophthalmology

GREGORY HAGEMAN, PH.D.
2011 Lighthouse International 
Pisart Vision Award

KATHLEEN DIGRE, M.D.
2012 Rosenblatt Prize,  
University of Utah

RANDALL J OLSON, M.D.
Binkhorst Medal of Honor, The American 
Society of Cataract & Refractive Surgery



Ruby’s Inn
BEST WESTERN PLUS

1-800-468-8660   www.rubysinn.com

1-866-866-6634   www.brycecanyongrand.com

BEST WESTERN PLUS

Bryce Canyon Bryce Canyon 
Grand Hotel

~Bryce Canyon Value Season~

~Winter Solitude~

~Bryce Canyon Value Season~

Closest Accommodations to Bryce Canyon National Park, Utah

Holiday Parties  •  Retreats  •  Family Reunions  •  New Ice Skating Rink                                                  
Ice Skate Rentals  •  X-Country Skiing  •  Sleigh Rides  

1-800-468-8660   www.rubysinn.com1-800-468-8660   www.rubysinn.com1-800-468-8660   www.rubysinn.com



© TERRA COOPER

ALL CANON CAMERAS INCLUDE ONE YEAR CANON USA LIMITED WARRANTY

305 WEST 700 SOUTH • SALT LAKE CITY  (801)364-1200 

pictureline is one of my most valuable resources.
I only buy my camera equipment from pictureline because I love their customer service. In today's world, I only buy my camera equipment from pictureline because I love their customer service. In today's world, 
it's easy to  nd equipment online, but it will never compare with the personal attention and care that the 
professional staff at pictureline offer. I know they are looking out for me as a person, and I refer everyone 
I know to them. They have a lot of customers, but they make you feel like you are the most important 
one in the store. I love going there to learn about new products and to attend the classes and workshops 
they offer. They are an asset to our community, and we are so fortunate to have them in Salt Lake City. 
– Terra Cooper, www.terracooper.com
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