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Sometimes, f ighting 
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W hen it comes to beating cancer, you need a team of experts by your side. 

Our skilled caregivers work together with you to develop a strategic 
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HealingForLife.com
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McKay-Dee Hospital  Utah Valley Regional Medical Center  American Fork Hospital
Dixie Regional Medical Center  Valley View Medical Center  Logan Regional Hospital
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Following my brief rehearsal, I proceeded to the dressing 
room where I traded my business suit for the attire of a 
poor student in 19th century France. I then joined my 
fellow cast members in the green room for our preshow 
instructions. The inquisitive looks I received from many 
of the cast members awakened me to the fact that most of 
them had no idea why I was there.

When I explained to the cast that I was going to be in 
the show that night, I was overwhelmed by their response. 
They immediately embraced me (literally) as one of their 
own. In fact, they were so caught up in their excitement 
they insisted I be added to an additional scene — the 
“Master of the House” scene.

Great! I was having a hard enough time getting 
comfortable with what I needed to do in the three scenes 
I had rehearsed. Now I was going to be thrown into an 
additional scene with no direction.

I was quickly comforted by Jessica Pearce, my on-stage 
buddy, whose instructions were simple: Sit on a chair 
in the tavern and act drunk. “I’ll be right with you for 
most of the scene,” she assured me. (Much to my wife’s 
“delight,” what she meant by “right with you” was on my 
lap!) She warned me she would leave my side for a few 
moments to do a little dance with Thénardier, but would 
quickly return and get me from my chair when it was time 
to exit the stage. How hard could that be, right?

My heart rate steadily increased as the time of my 
debut approached. I took a seat in my designated spot 
in the tavern chair, as the theater’s remarkable stage 
raised us to the audience. That’s when the fun began. 
Within a few moments, I was kicked out of my chair by 
Thénardier and was led around the stage by various cast 
members. I was on a bench, on the floor, at the bar, and 
at one point, I found myself under a table. The scene 
ended with me dancing around the stage with my fellow 
drunk Frenchies. So much for sitting in a chair!

It was five minutes of total unrehearsed chaos … and as 
much fun as I have ever had.

The rest of the night was extraordinary. I was able to 
witness the miracle of live theater from a singularly unique 
perspective, both on stage and off.

As I took the stage for the final scene, I was immersed in 
the emotion of the moment. In one night I had a developed 
a genuine love for my fellow actors, and the power of the 
show overwhelmed me like never before.

It was the first (and likely last) standing ovation I 
have ever received (I know it wasn’t for me). But for one 
moment, on one night, I was an actor.

editor’s note

Rob Brough
Executive Vice President
Corporate Marketing and Communications

Rob Brough visits the Huntsman Cancer Institute.
Photo by Kevin Kiernan

I attended my first Broadway show in 1992 and when the touring company 
of “The Phantom of the Opera” came to Minneapolis, it was love at first note. 
Previously, my passion had been exclusively sports. However, since that day, 
my enthusiasm for sports has been shared with a love of live theater. 

Perhaps my passion for theater comes from the fact that I 
don’t possess any theatrical or musical talent myself, so I have 
a deep appreciation for those who do. To accommodate this 
passion, since 2003 I have served on the board of trustees 
at Hale Centre Theatre in West Valley City, and for the past 
three years I have served as the chair of the board.

It has been incredible to witness this amazing theater’s 
growth in becoming the nation’s most attended community 
theater. Recently, my appreciation for the talented actors 
and technicians who perform at HCT was magnified as I 
was given the opportunity to join them on stage for a one-
night cameo in the production of “Les Misérables.”

Now, I don’t get nervous about very many things, but 
that night I was terrified. I think the only person more 
uneasy than me was Sally Dietlein, the theater’s co-founder 
and executive producer. I’m certain she was thinking, 
“What have I done putting someone with no theater 
experience on the stage in the most powerful piece of 
musical theater ever written?”

I arrived at the theater early the night of my performance 
and was informed by stage manager Jimmy Smolka that 
I would be making an appearance in three scenes. Jimmy 
then took me onto the stage and walked me through what 
I needed to do and where I needed to be for each of my 
scenes. We were joined by Bruce Bredeson, a veteran of 
HCT, who had been given the unenviable task of keeping 
track of me on stage during the show.

Hale Centre Theatre stage manager Jimmy Smolka, actor Bruce Bredeson 
and President and CEO Mark Dietlein congratulate Rob Brough on his 
acting debut in their production of “Les Misérables.”
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By Jamie Hauglid
Photos by Kevin Kiernan
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PK Clean offers a solution. In 2012, the company 
put down roots in Salt Lake City, announcing its global 
initiative to end landfill plastic waste forever and to convert 
all plastic waste that can’t be recycled into clean fuel. 

The company increases oil production without drilling 
by turning plastic back into oil — plastics that were on 
their way to the dump (nonrecyclable plastics 3 through 
7) like grocery bags, piping, Big Gulp cups and yogurt 
tubs. Since PK Clean has joined with Rocky Mountain 
Recycling, the largest recycling business in Utah, all the 
plastics you put into your blue recycling bin (including 
recyclable plastics 1 and 2 like water bottles, milk jugs and 
shampoo bottles) are now recycled one way or another — 
either by Rocky Mountain or PK Clean.

The brainpower and passion behind PK Clean also 
belongs to Benjamin Coates, CTO. Together he and 
Bakaya form a team fueled by a deep dedication to carry 
on Percy Kean’s legacy. Kean was not only the man who 
came up with the formulas and technology to convert 
unwanted plastics into valuable oil but was also a 
grandfather figure to Bakaya. 

When Kean passed away in 2007, Bakaya took what 
he had started and decided to make Kean’s work public 
and create a business using his name with a lasting 
global impact. Bakaya soon teamed up with Coates, a 
student in the same fellowship program at Stanford, and 
the two brought their ideas to the University of Utah’s 
Chemical Engineering Department. The department gave 
them space for PK Clean’s first plant, with the help and 
support of Eric Eddings, associate dean for research in 
the College of Engineering.

“Utah is so business-friendly, and the University of 
Utah was so willing to work with us,” Bakaya says. 
“After speaking with refineries and local recyclers, 
I realized Utah really was the perfect place for us. 
We’ve found great workers here — it’s a very educated 
population. Everyone who works for us are engineers, 
but also very hands-on — willing to get dirty and make 
things happen. Technology like this really requires that 
hands-on effort. We are really lucky we found Utah.”

Bakaya advises everyone to join the movement toward 
a greener planet: “Firstly, try to reduce consumption and 
think about what you really need. Secondly, reuse things 
as much as possible. And if you can’t reduce or reuse, do 
recycle.” To learn more about PK Clean, go to pkclean.com.

Every three minutes more than 3 million gallons of oil are consumed 
and more than 3 million pounds of unwanted plastic are thrown into 
the garbage across the planet, Priyanka Bakaya, CEO of PK Clean, told 
her audience in a recent Premier Wealth Management Speaker Series 
speech. The Stanford and MIT graduate went on to explain that currently 
2 trillion tons of plastic are in landfills, and the numbers are growing 
globally by 8 percent each year. Plastic never decomposes, so the big 
question is, what happens when we run out of landfill space? 

By Katie Smith

Photo by Scott Halford

Converting Plastics Into Fuel

Priyanka 
Bakaya

The PK Clean system shreds plastic waste 
and converts it into 70-80 percent oil.
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But in Luttrell’s own words, the ordeal wasn’t the worst  
he would face.

“The toughest day I ever faced in my life was the day they 
told me I couldn’t be a SEAL anymore,” Luttrell told an 
audience of about 200 people in the first installment of Zions 
Bank’s Premier Wealth Management Speaker Series in Boise in 
March. Career-ending injuries sustained during a subsequent 
deployment to Iraq forced his retirement.

Luttrell captivated the audience as he shared memories of 
Operation Redwing as chronicled in his New York Times 
best-selling memoir, “Lone Survivor,” and depicted in the film 
of the same name starring Mark Wahlberg. 

Operation Redwing’s mission was to gather intelligence on 
a Taliban leader with ties to Osama bin Laden. During the 
mission, the four-man team was ambushed by the Taliban on a 
remote ridge. After an hours-long battle, with the SEAL team 
greatly outnumbered, all of Luttrell’s comrades were killed. 
Even Luttrell was gravely injured when he was blown off the 
mountain by the impact from a blast after a rescue helicopter 
carrying 16 special operation forces was shot down.

Luttrell’s injuries were dire: His face was shredded, his 
nose was broken, his rotator cuff was torn and he had three 
cracked vertebrae. He began to crawl through the mountains 
in search of shelter. “What kept me going — and I lay down 
to die twice — was doing everything I could do to get water. 
Nothing would quench my thirst,” Luttrell recalled, and 
joked: “I didn’t sleep like Wahlberg did in the movie.”

To keep himself moving forward, Luttrell would draw a 
line in the sand in front of him — then crawl to the line — 
over and over for seven miles. He was eventually rescued 
by Afghan villagers, who, according to their custom, cared 
for Luttrell and protected him from the Taliban at the risk 
of their own lives. The irony was not lost on Luttrell, who 
recounted how their care was a “tough pill to swallow.” 

“I’m sorry for some of the things I’ve done out there,” he 
said. “I thought I was an honorable man. I thought I knew 
what honor was.” 

He was eventually rescued and spent a year in the hospital 
recovering before being deployed to Iraq. He was awarded 
the Navy Cross for combat heroism in 2006 by President 
George W. Bush and retired in 2007.

Luttrell joked about his story being told on the big screen. 
“Hollywood never gets anything right,” he said. “I was 
more concerned they were going to turn it into a love story.” 
He was pleased, however, with the adaptation and credited 
director Peter Berg, who comes from a military family. “He 
put his heart and soul into making this thing as authentic as 
possible,” Luttrell said.

Luttrell’s take-away message could apply to both SEALs 
and civilians alike: “No matter how hard I’ve ever been hit 
… I just kept getting back up. I thought, ‘They have to kill 
me to stop me.’”

Retired Navy SEAL Marcus Luttrell has survived circumstances 
unimaginable to the average civilian. While deployed to Afghanistan 
in 2005 during Operation Redwing, an ambush by Taliban fighters 
killed 19 of his comrades, broke nearly every bone in his body, riddled 
him with shrapnel and left him unable to walk. He smeared dirt 
and sand in his wounds so he wouldn’t bleed to death. He dragged 
his lifeless body to a shallow grave where he heard Afghan militia 
celebrating his apparent death.

By Nicola McIntosh

Lone Survivor of Operation Redwing 

Marcus 
Luttrell 

Photo courtesy of Marcus Luttrell
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Season: May through September featuring four Broadway 

shows and musicals.

Seating capacity: 400 

Pricing: $15-20 per ticket. Additional fees apply for  

preshow dinners with cast.

Setting: Casual, family-friendly theater.

Location: Garden Valley, Idaho, about an hour from Boise. 

Plan Ahead: Season ticket holders suggest buying tickets in  

advance, timing the drive, packing jackets, blankets, a picnic  

and an umbrella if weather looks threatening.

For More Info: Call the box office at 208-462-5523 or visit  

http://www.starlightmountaintheatre.com.

For more than a decade, it has been a treasured gem, 
known only by word of mouth among Idaho residents. Yet 
15,000 patrons eagerly travel year after year to the quaint 
little venue nestled along the banks of the Payette River to 
enjoy Broadway shows and musicals during the theater’s 
short, bustling season. 

Couples sneak away for special date nights, college 
students gather up friends, and families load the car with 
jackets, blankets and other sundries for a quick getaway to 
the rustic towns of Crouch and Garden Valley. Here, pastoral 
fields with lush green meadows and refreshing tall pine 
forests create a near magical setting and a perfect natural 
backdrop for the Starlight Mountain Theatre. 

For the past five years Nampa resident Mindi Gowers has 
frequented the theater with her family of eight, ranging from 
age 8 to 20. Gowers and her children find the friendliness of 
the cast and crew one of the most endearing qualities of the 
theater and always enjoy interacting with them before and 
after the shows. 

“Everybody’s so friendly,” Gowers says. “Sometimes 
when you take your family to other theaters you never get 
to see the actors or the costumes up close. (At Starlight) the 
kids get to talk to them and meet them and they like that 
— especially if they’re doing the Wizard of Oz, they like 
meeting Glenda the Witch and other characters.” 

Longtime season ticket holder Scott Dean enjoys making 
preparations for the special trip with his wife Cindy. It’s a 
fun and exciting date night for the couple who also enjoy 
the family friendly atmosphere and welcoming sense of 
community each time they return. Some of the things they 
love best about the theater include watching the shows by 
starlight, the natural setting and the fresh mountain air. “The 
river is right behind the stage,” Dean says. “We’ve even seen 
deer cross the river behind the stage during a production.” 

A healthy dose of fun, blended with a bit of magic, a sense 
of family and community all topped with an idyllic mountain 
setting. For travelers like Gowers and Dean, the Starlight 
Mountain Theatre is a resplendent, unforgettable retreat. 

STARLIGHT MOUNTAIN THEATRE

Imagine the urban sprawl of the city fading in the distance, giving 
way to a new, tranquil scene ahead. Located a mere hour drive from 
downtown Boise, Idaho, the Starlight Mountain Theatre possesses a 
true elixir for the weary soul. 

By Rachel Tueller

Idaho’s Priceless Little Family Gem
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Taco and hot dog stands are longtime staples on American 
city street corners. But now a new variation on an old 
theme is sweeping the country. Brightly painted food 
trucks serving gourmet roadside fare have descended 
upon the backroads and straightaways from Portland 
to Salt Lake City to Boise, and from the looks of things, 
they’re here to stay. 

By Ashley Sanders

Photos by Kevin Kiernan

MEALS
ON

FOOD TRUCKS

WHEELS

Combo bowls from CupBop
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Take Trevor Fuchs and Vinny Manello, who got the 
vision for Off the Grid SLC on a road trip. They came 
home, worked up a menu, and within months were 
dishing out such earthly delights as Kickin’ Chicken, a 
not-so-typical chicken sandwich dressed with slaw and 
sweet-and-spicy aioli and served between — wait for it — 
two piping hot waffles. “We’re passionate about food,” 
Fuchs says, “and it seemed like a much more flexible 
option than starting a restaurant.” 

Fuchs and Manello want to infuse their business with 
the same sense of adventure as the road trip that inspired 
it, but they are also dedicated to quality and variety, with 
a menu that considers the omnivore, the vegetarian and 
the gluten-intolerant alike. “I like the fact that we are 
able to keep everything fresh and simple,” says Manello, 
pointing out options ranging from Chipotle Tacos to the 
Bee’s Cheese — a parmesan waffle stuffed with Beehive’s 
Barely Buzzed cheese and cheddar. 

There are as many motives for opening a food 
truck as there are customers, but a few things remain 
constant: The owners love the freedom, the patrons, the 
convenience, and most definitely the taste — clever twists 
on the classics in walk-and-eat form.

Tell someone they could make a living selling street 
food in a city of frigid winters and sizzling summers, 
and they’d probably shake their head. But take them 
down to Salt Lake City’s downtown Gallivan Center on 
a Thursday afternoon and they might just change their 
mind. Rain or shine, that’s where business executives, 
soccer moms and passers-by line up for cuisine that runs 
the gamut from Korean barbecue to waffle sandwiches. 
Welcome to food truck boomtown, where a vehicle, a lot 
of creativity and some guerilla marketing can catapult 
you to financial independence without a brick-and-
mortar ball and chain. 

Bee’s Cheese sandwich from Off the Grid

Chipotle Tacos and 
Smashed Potatoes
from Off the Grid

Trevor Fuchs and Vinny Manello
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LIVE DOWNTOWN
Downtown urbanites: The Weber’s. See their  
story in the upcoming Downtown the Magazine. 
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“Everyone’s really into making something unique and 
on-the-go edible,” says Tony Marino of the aptly named 
Submarino’s Italian sandwich shop. Marino launched his 
food truck after he left bartending and serves up such 
unlikely hits as lasagna sandwiches alongside more subtle 
takes on old standbys. 

“For me, a sandwich is basically a container for a 
meal, which makes it perfect as a street food,” says 
Marino, who likes to deconstruct traditional meals and 
put their components together into new, takeaway dishes.

Junghun Song, of the ever-popular Korean barbecue 
truck, CupBop, agrees. After seeing the success of food 
trucks on the University of Utah campus, Song decided 
to take the classic street food of his home country and 
add his own signature. “American people love sauce, so 
we have 15 different types of sauces, and the customer 
can decide how sweet or sour it will be,” he says. And 
Americans really do love it: At last count, Song had 
3,000 followers on Facebook and a line down the block. 

Waffle Love has trucks in Utah and Salt Lake Counties 
(801-waffluv) offering moist but crispy waffles topped 
with your choice of freshly whipped cream, fruit, Nutella 
and/or chocolate in a variety of tasty combinations.

Hungry yet? Chances are, there’s a food truck open 
near you. Armed with four wheels and some social media 
savvy, you can find food trucks from the time you have 
your first cuppa till you tuck in for the night. They can 
be found everywhere from the Twilight Concert Series in 
Salt Lake’s Pioneer Park to the Zions Bank Building on 
Eighth and Main Street in Boise — and they can always 
be found on Twitter, Yelp and Facebook. 

Food trucks are redefining the lunch hour, but they’re also 
redefining street culture and the way we do business. And 
with a little something for everyone, business is looking very 
good. So don’t just stand there, eat something! 

 

Junghun Song, Spencer Kim and J.K Kim of CupBop

Philly steak sandwich at Submarino’s
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Returning home can leave your loved one in need of additional 

care and assistance. Home Instead CAREGiversSM are by your 
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It’s tempting to go for the 
easiest workout option. The 
mindless one. The one that 
can be done while watching 
TV, so you can punch a 
stopwatch and for 45 minutes 
forget you’re exercising.

But what does it do for your 
fitness routine?

Workout multitasking may 
not, in the end, be killing two 
birds with one stone. In fact, 
activities that let you mentally 
zone out could end up killing 
your fitness regimen.

By Chelsea Bush

MIND-BODY
WORKOUTS

BOOST YOUR FITNESS BENEFITS
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Research published in the “International Journal of 
Sport and Exercise Psychology” shows that 50 percent of 
people throw in the towel within six months of starting 
a new workout routine. “We all start with the right 
intentions, but you really need more than that to keep 
going,” says Nicole Detling, Ph.D., CC-AASP, a Utah-
based sports psychology consultant.

So what do we need to help us stick with an exercise 
routine? Two things help: Staving off boredom and 
gaining enough tangible results to stay motivated. Both 
seem best achieved through a workout that demands 
mental concentration.

“Put a ball in a game, and I can play until my body 
can’t do it anymore,” says Detling, who accompanied 
the U.S. Ski Team to the Winter Olympics in Sochi, 
Russia. “That constant dynamic movement and change 
keeps me occupied.”

Unlike repetitive mindless workouts, time flies when 
there’s a ball hurtling toward you and rules to follow. It’s 
tough to watch the clock during any activity that involves 
responding to varying stimuli or an unpredictable 
opponent. Ball sports are one example, and the same 
could be said of martial arts, CrossFit, rock climbing, 
dancing or any competitive sport. Sometimes just 
learning something new, like a dance step or breathing 
technique, keeps us engaged.

As for fitness results, like Detling observes, being 
immersed in an activity helps push our physical limits. 
We’re distracted from discomfort, fatigue, sweat and 
feeling the muscle burn — all things that might cause us 
to taper exertion or quit early. Rather than going through 
the motions, we tend to push harder when involved in 
mentally engaging workouts. It’s here that the physical 
rewards get good.

This doesn’t mean endurance activities like running, 
cycling, swimming or weight lifting are necessarily off the 
table. Detling says a different set of mental tactics comes 
in handy for keeping boredom at bay: Listen to music, 
think about what’s for dinner, name an animal for every 
letter of the alphabet or simply tune into the pain and 
visualize the results to come.

“Sometimes you have to take your mind outside your 
body and occupy it to distract from pain or fatigue,” 
Detling explains. “Other times you’ll do better by tuning 
into your body and focusing on what you’re feeling.”

Mentally tracking your progress is another good strategy 
for staying motivated. As explained in the book “The 
Winner Effect” by Ian H. Robertson, conquering a fitness 
challenge produces a neurological response in the brain that 
makes us pumped to go after bigger and better challenges.

So here’s to being on the victorious side of that 50 
percent statistic. Keep the exercise spark alive by putting 
your mind to work — and maybe learn a few dance 
moves in the process. 

“Sometimes you  
have to take your mind  

outside your body and occupy 
it to distract from pain  
or fatigue. Other times  

you’ll do better by tuning into 
your body and focusing  
on what you’re feeling.”



zionsdirect.com/raf
zionsdirect.com/raf

*2013 Bronze Telly Award
Investment products and services offered through Zions Direct, member of 
FINRA/SIPC, a non-bank subsidiary of Zions Bank.

 Investment Products: Not FDIC-Insured • No Bank Guarantee • May Lose Value   

Watch free financial education videos on our YouTube channel.
Go to the Zions Direct YouTube channel and revel in hundreds

of our financial videos, including our spotlight on Tanner Dance. 
Go to zionsdirect.com/youtube to learn more.

Watch the award-winning* 
video about Tanner Dance 
by Zions Direct.



32  May/June 2014

Hyrum Main Street
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Hyrum
Parks, Recreation  
and Open Space

When city officials in Hyrum, Utah, started planning 
for a new city park, they wanted more than just a 
basic playground. They envisioned a splash pad for 
the summer, tubing hill for the winter, disc golf course, 
waterfall, fish-stocked pond and walking trails. To get 
the project off the ground, officials in the rural town 
utilized one of the community’s greatest assets: its 
volunteer force. As a result, the park was completed 
“way under budget,” says Mayor Stephanie Miller. 

“The thing that makes Hyrum special is the 
people that live here,” Miller says. “We have an 
extraordinary community.”

By Natalie Hollingshead

Photos by Monte Pendleton

The park is only one example of the high level of 
community involvement in Hyrum, a rural town of 
some 7,000 people, located eight miles south of Logan, 
Utah. Volunteerism is huge in Hyrum. For instance, last 
year the city’s youth council put in 1,927 service hours. 
There are thousands more volunteer hours donated by 
board members for the library, museum, senior citizens 
center and more. Last year, Comcast approached the city 
government about sponsoring a Comcast Cares Day, a 
day of service where the large corporation donates funds 
for each volunteer that shows up to help. 

“Prior to our event the highest number of volunteers 
recorded was 400 in one day,” Miller says. “In our little 
community we had 800 people turn out for Comcast 
Cares Day.”
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Rural Roots
The Cache County town was founded in 1860 by a 

group of some 120 people, mostly Danish immigrants 
and pioneers tied to the LDS Church. A post office that 
opened in 1861 put Fort Hyrum on the map. 

Although the town has grown substantially since those 
first families of settlers, it still maintains a laidback, rural 
atmosphere. Houses in this bedroom community sit on 
large lots with plenty of distance between neighbors. 
Historic Main Street houses the city office, civic center, 
senior’s center, library and museum. These community 
services are often utilized by members of nearby towns, 
Miller says. The museum is free to the public and 
has exhibits on topics including Cache Valley’s fur 
trapping and mining history, Hyrum’s foundations and 
information on notable figures in Hyrum’s history. 

Hyrum also has a grocery store, hardware store, gas 
stations, a few banks and a couple of car repair shops 
on the east end of the community near State Highway 
165. There is a Subway and McDonald’s along with local 
joints The Golden Jade and Pizza Plus. Nothing fancy, 
but they suit the people of Hyrum just fine. 

“For the most part, you can find what you need here,” 
Miller says. “When you have more extensive shopping to 
do you’ll go into Logan, but we do have quality things.”

Right now, the main employers of the townspeople are 
nearby companies and schools such as JBS Swift, West 
Point Dairy, Utah State University, Cache County School 
District and ATK. City officials are working to attract 
new businesses to the town’s industrial park and issued 
more than 200 businesses licenses in 2013. Room for Recreation

What Hyrum lacks in commercial development it 
makes up for in parks, recreation and open space. 
According to the city’s website, the Uniform National 
Land Standard suggests 10 acres of recreational property 
per 1,000 people. Hyrum is well past that standard, with 
29 acres per 1,000 people and a total of more than 173 
acres of recreational property available to the public. 

The town has nine parks with amenities like 
playgrounds, a soccer complex, rodeo grounds, lighted 
baseball and softball diamonds and tennis courts. The 
city also owns and maintains parcels of land up scenic 
Blacksmith Fork Canyon, where you’ll find a day-use 
lodge and primitive camping. There are plenty of nearby 
trails for hiking and biking, and areas for off-highway 
motorcycles and ATVs in the summer and snowmobiling 
in the winter. Hardware Ranch, an elk management area 
that offers wildlife viewing and education, is about 17 
miles east of town.

“The variety of things there are to do here is incredible,” 
Miller says. “We have year-round recreation.”

The same mountains that surround Hyrum and 
provide plenty of recreation also offer another benefit: 
shelter from the inversion.   

“We’ll hear other people complaining about the 
inversion but we don’t always notice it because we’ll have 
blue skies while other communities are stuck in it,” Miller 
says. “We are surrounded by beautiful mountains.”

Hyrum Reservoir

Hyrum Museum

Pulled pork sandwich from Pizza Plus

Egg drop soup from 
Golden Jade

Hyrum Reservoir
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HYRUM 
STATE 
PARK
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Opened to the public as a state park in 1959, the 450-
acre recreation area surrounds Hyrum Reservoir. Willow, 
box elder and maple trees line the shores and provide 
shade for visitors and sturdy habitats for waterfowl and 
wildlife, says Chris Bradshaw, manager of the park. 

Before the dam was built in 1939 that created the 
reservoir, Mormon settlers dug a 9-mile canal from the 
Little Bear River for farm irrigation in Hyrum, according 
to the Utah Department of Natural Resources. Besides 
providing much-needed water even today, the reservoir 
and state park have become a hub of recreation. 

“Fishing is popular pretty much year-round,” 
Bradshaw says. “During the summer months, boating 
recreation and camping are the other two big draws.”

Anglers are most likely to catch perch, rainbow trout, 
bluegill and largemouth bass. Fish cleaning stations 
are open in the spring, summer and fall. Migratory 
birds favor the reservoir, making bird watching another 
popular pastime. 

Thanks to a partnership with Utah State University’s 
Outdoor Recreation program, visitors in the summer 
months can rent canoes, kayaks, paddleboats and other 
small craft, including stand-up paddleboards. An on-site 
food concession is open during the warmer months, too. 
The reservoir’s beach area is a popular spot with day-use 
and overnight guests. The day use fee is $8. 

Campers can reserve one of 33 sites, six of which 
have power and water hookups for RVs. Campsite fees 
are between $20 and $25 a day. If you prefer to sleep 
behind a door with a lock, consider booking one of the 
park’s two cabins. These rent for $60 a night and sleep 
up to eight people. Although they don’t have plumbing, 
the cabins do have more comforts than a tent on the 
ground. Namely, electricity and lighting, heating and air 
conditioning, and a kitchenette with table and chairs, 
refrigerator and microwave, Bradshaw says. 

“On busy holiday weekends campsites and cabins 
book up six months in advance,” he says. “We get 
visitors from all over — locals like to come here, tourists 
from other states and even from Europe.”

There are other more recognizable state parks nearby, 
like Willard Bay and Bear Lake, but Bradshaw says his 
state park has its own appeal. 

“Hyrum is a little smaller so it’s a little quieter,” he says. 
“You won’t find as big of crowds, and with the mountains 
around you it’s just a nice, peaceful place to visit.”

Not many people are so fortunate as to live just four 
blocks away from a state park. But such is the case for 
Hyrum residents whose downtown is just a few miles 
from Hyrum State Park. 
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Kaitlyn Farringtonat the Halfpipe finals 2013 Sprint 
U.S. Snowboarding Grand Prix in Park City, Utah

Photo: Sarah Brunson/U.S. Snowboarding

Sage Kotsenburg at the 2013 U.S. Snowboarding 
Spring Camp at Mammoth, CA
Photo: Sarah Brunson/U.S. Snowboarding

Nick Goepper at the 2013 Visa U.S. Freeskiing 
Grand Prix at Copper Mountain, Colorado

Photo: Sarah Brunson/U.S. Freeskiing

Maddie Bowman at the 2014 Visa Freeskiing Grand 
Prix/FIS World Cup at Breckenridge, CO
Photo: Sarah Brunson/U.S. Freeskiing
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Living Olympic Legacy
Utah has become a winter sports hub since the 2002 

Winter Games, in part due to the number of world-
class sporting facilities built or renovated for the games. 
The renowned venues are well-maintained, thanks to 
an endowment fund through the Utah Olympic Legacy 
Foundation. They include the Olympic Park, Olympic 
Oval and seven privately-owned Olympic competition 
venues, making Utah one of the only places in the world 
where all Olympic venues are still in use. 

Utah has staged more than 60 World Cup events, 
seven world championships and numerous other 
sporting and nonsporting events in its Olympic facilities. 
Both the U.S. Ski and Snowboard Association and the 
U.S. Speedskating Organization have their national 
headquarters in Utah. And 40 percent of the nation’s 
winter Olympic athletes train in Utah.

An impressive 10 percent of the American Olympians 
attend Westminster College in Salt Lake City, thanks to 
a tuition-grant for U.S. Ski and Snowboard Association 
athletes. There are currently 101 student athletes there 
that are members of USSA, and 23 who went to the 
Olympics this year.

All eyes were on Sochi, Russia, during the 2014 Winter 
Olympics. But 6,000 miles away in Salt Lake City, Team 
Utah was making headlines of its own.

Twelve years after Utah hosted the 2002 Winter 
Olympics, the state is still central to the Olympic 
movement. Utah hosted 11 Olympic-related events in 
the five months leading up to the Sochi Games, more 
than any other country — not state — in the world. And, 
today, many of the Olympic athletes call Utah home. 
Indeed, if Utah were its own country, it would have 
placed 10th in the medal count. 

“Utah has one of the best legacies of the Olympic 
Games, and it positions Utah as an international 
location for sports,” says Jeff Robbins, director of the 
Utah Sports Commission.

Utah and Idaho 
Athletes Reign at

By Amelia Nielson-Stowell

Men’s Speedskating Team
Photo courtesy of Getty Images

Gus Kenworthy at the 2014 Visa Freeskiing 
Grand Prix in Park City, Utah
Photo: Sarah Brunson/U.S. Freeskiing
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Olympic Bid
According to the NBC Sports Group, Salt Lake City 

was the No. 2 market in the U.S. for watching the Sochi 
Olympic coverage, just 0.4 household rating points 
behind Minneapolis.

Utahns’ enthusiasm for the Olympics is apparent. 
Eighty-two percent say they’d want Salt Lake City to host 
another Olympics, according to a January 2014 survey 
by Dan Jones & Associates and the University of Utah.

In December 2012, Gov. Gary Herbert and Salt Lake 
City Mayor Ralph Becker formally announced to the 
world that Utah is bidding to host the 2026 Winter 
Olympics. It will not be an easy process — only seven 
cities have hosted an Olympics more than once. But Utah 
is ahead of the curve in a potential Olympics bid because 
the state has many of the host city prerequisites in place 
with its venues and major international sporting events. 
The Salt Lake City Winter Olympics is also one of the 
few Olympics that turned a major profit.

“At a lot of the Olympic locations, once the games 
are gone, the venues cease to be in use. They become 
mothballed or renovated for another purpose,” Robbins 
says. “In Utah, we continue to have significant success 
with our venues. The private and public venues are all 
utilized for the purposes for which they were built so they 
can host other events again.”

Results from an exploratory committee found that 
the games would provide a big boost to the state — an 
operating budget of $1.67 billion for the games could 
yield a $5 billion economic impact to the state, 30,000 
job years of employment and $75 million in government 
tax revenues. 

The U.S. Olympic Committee will begin the process of 
selecting their nominee in 2016 (other potential U.S. bid 
candidates include Reno-Tahoe, Denver and Bozeman, 
Mont.), while the International Olympic Committee will 
officially name the 2026 Winter Games host in 2019.

Homegrown Champions
Fifteen of the Sochi Winter Olympic medalists either 

live full- or part-time in Utah and/or Idaho. They include:

Maddie Bowman, gold, ski halfpipe. Bowman made 
Olympic history with a gold medal win in the women’s 
ski halfpipe, a new Olympic event. She dedicated her 
win to Sarah Burke, the freestyle skiing pioneer who 
advocated for the ski halfpipe to be included in the 
Olympics, and died in a 2012 training accident in Park 
City. The South Lake Tahoe, Calif., native attends classes 
at Westminster College in Salt Lake City.

Joss Christensen, gold, ski slopestyle. Christensen 
led the first-ever slopestyle skiing sweep by the American 
men’s team — only the third time the U.S. has swept 
an event at the Winter Games. A Park City local, 
Christensen’s win was emotional. He missed a critical 
Olympic qualifier when his father JD passed away three 
days before the event. Christensen barely made the 
coveted last spot on the U.S. team.

Kaitlyn Farrington, gold, snowboard halfpipe. A 
cowgirl at heart, Farrington grew up on a cattle ranch 
near Bellevue, Idaho. To pay for contests, equipment 
and coaches, her dad sold the family cows. She is the 
first female snowboarder to perform a backside 900. 
Farrington now lives in Salt Lake City and attends 
Westminster College.

Sage Kotsenburg, gold, snowboard slopestyle. Born in 
Coeur d’Alene, Idaho, and raised in Park City, Kotsenburg 
has been snowboarding at Park City Mountain Resort 
with his siblings since he was 5 years old. Kotsenburg won 
with a trick he invented, called the holy crail grab. His 
gold in the first-ever slopestyle competition was the first 
gold medal of the games, and the first time in 62 years that 
the U.S. has won the first gold medal.

Ted Ligety, gold, giant slalom. Ligety is the first U.S. male 
to take home gold in the giant slalom, winning with an 
impressive lead of 0.93 seconds. This is a second gold medal 
for the Park City native, who won gold in alpine skiing 
during the 2006 Turin games. Ligety’s unique form has 
made him the reigning world champion. He won nine out of 
14 World Cup giant slalom races the past two seasons. 

Eddy Alvarez, silver, short-track relay. Alvarez, a 
former Salt Lake Community College baseball shortstop, 
quit baseball to focus on speed skating. He lives in 
West Jordan and trains in Kearns with the U.S. team 
that includes Jordan Malone, Chris Creveling and J.R. 
Celski. The son of immigrants, Alvarez is only the second 
Cuban-American to compete in the Olympics.

Torah Bright, silver, snowboard halfpipe. The Australian 
snowboarder, who lives and trains in Salt Lake City, made 
Olympic history by competing in all three snowboarding 
disciplines: halfpipe, slopestyle and snowboard cross. She 
has been a professional snowboarder since the age of 14 
and is coached by her brother, Ben.

Ted Ligety training at the U.S. Ski Team Speed Center at  
Copper Mountain, CO. 2013 Nature Valley First Tracks  
Photo: Tripp Fay/Copper Mountain Resort
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J.R. Celski, silver, short-track relay. A longtime 
Olympic favorite, Celski won two bronze medals at 
the 2010 Winter Olympics just five months after a near 
career-ending injury where his skate blade gashed his 
thigh to the bone. The Federal Way, Wash., native now 
lives and trains in Salt Lake.

Chris Creveling, silver, short-track relay. Creveling 
began inline skating as soon as he could walk at the 
Frenchtown Roller Rink his family owned in New 
Jersey. He has since moved to Midvale, Utah, to train 
full time. Creveling paid for his trip to Sochi through 
crowdsourcing donations.

Hilary Knight, silver, ice hockey. Knight scored the 
first goal at the 53-second mark of the U.S. vs. Finland 
game, the fastest goal in an opening game in Olympic 
history. Knight and her teammates eventually lost to 
Canada in an intense game that was determined in 
sudden death overtime. May 19 is Hilary Knight Day in 
her hometown of Sun Valley, Idaho.

Devin Logan, silver, ski slopestyle. A right knee injury 
kept Logan, of West Dover, Vt., out of training last 
season. The Park City resident spent her recovery time 
judging freeskiing competitions. Her silver win was 
historical in the Olympic debut of ski slopestyle.

Jordan Malone, silver, short track relay. Malone is 
the only speedskater to compete in the past five World 
Championship events for the U.S. He started a business 
called Full Composite Racing that makes carbon fiber 
tips for skaters to wear on the fingertips they place on 
the ice during races. Malone, from Denton, Texas, now 
lives in Salt Lake City.

Noelle Pikus-Pace, silver, skeleton. Pikus-Pace’s 
dreams of Olympic gold in the 2006 Turin Games were 
destroyed when her leg was shattered by a bobsled 
that jumped the track in a training run. Then a mistake 
landed her in fourth place in the 2010 Vancouver 
Games. At Sochi, her final Olympic race, Pikus-Pace, of 
Eagle Mountain, Utah, took home silver to the cheers 
of her husband and two kids who spent the competition 
season traveling the world with her.

Alex Deibold, bronze, snowboard cross. New Haven, 
Conn., native Deibold, the least-decorated snowboarder 
on the American team, worked as a wax technician during 
the 2010 Vancouver Games. The Park City transplant’s 
surprise bronze medal win came in horrible weather 
conditions, as fog and rain made for low visibility.

Steven Holcomb, bronze, two-man bobsled. A 
degenerative eye condition nearly blinded Park City 
native Holcomb, sidelining him from the sport. But a 
2010 surgery saved his sight and allowed him to pilot 
his four-man bobsled team to a gold victory during the 
2010 Olympics, the first American men’s bobsled gold 
since 1948. 

No other team was as happy to be at the Olympics and relish in their 
competitor’s victories than the U.S. Women’s Ski Jumping team. That’s 
because they had to break a glass ceiling to get there.

Though ski jumping has been an Olympic event since 1924, women have 
been excluded from competing for 90 years. Three American girls from Park 
City — Jessica Jerome, Sarah Hendrickson and Lindsey Van — led the fight 
this past decade to get the sport into the Olympics.

While the Americans didn’t medal — Jerome placed 10th, Van 15th 
and Hendrickson 21st — they made history simply by being one of the 
30 women jumpers competing from around the world. Deedee Corradini, 
former Salt Lake City Mayor and president of Women’s Ski Jumping U.S.A., 
gets excited describing the opening ceremonies, where she watched the 
female jumpers walk side-by-side for the first time with the male jumpers that 
they’ve trained with for years.

“It was a celebration for every single woman jumper,” Corradini says. “As far 
as I’m concerned, every woman jumper was a medalist just to be there.”

The female jumper’s bureaucratic battle to be allowed to compete in 
the Olympics is a true underdog tale. Ski jumping was the last Olympic 
sport that prohibited women from competing because of various baseless 
reasons cited by the International Ski Federation: not enough interest, low 
technical abilities and, the most surprising, that ski jumping would make 
women infertile. Before losing a discrimination lawsuit in 2010 against the 
IOC, Van even set the North American ski jump record — for all sexes. The 
inspirational journey became the subject of a locally made documentary, 
“Ready to Fly.”

Still, the fight isn’t over for the female jumpers. Though they competed 
on the 95-meter hill at the Olympics, they are still banned from the larger 
125-meter hill and the team jumping event. “It’s an uphill battle. Another 
hurdle,” Corradini says. But the team has already proven they won’t stop.

WOMEN’S SKI JUMPING MAKES 
INAUGURAL OLYMPIC DEBUT

Jessica Jerome at the 2014 Olympic Trials for Ski 
Jumping at Utah Olympic Park Women’s Ski Jumping
Photo: Sarah Brunson/U.S. Ski Team
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The Great Salt Lake — the namesake of Utah’s largest city — hosts 
millions of birds and thousands of tourists every year, sustains mineral and 
brine shrimp harvesting industries, houses a yacht club, and pumps $1.3 
billion into Utah’s economy every year. 

Talk about lake effect. 
“It offers so much to so many,” says Lynn de Freitas, executive director 

of FRIENDS of Great Salt Lake. “It offers an economic contribution to the 
state of Utah through the development of mineral resources that are used 
nationally and around the world. It is a recreational oasis for people who 
like to go canoeing, kayaking, sailing, hiking, biking or birding. The lake 
offers so much to the people who try to understand it.”

GREAT 
SALT LAKE
Now Hosting Birds and Tourists

By Breanna Olaveson Photos by Kevin Kiernan

the
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There’s no question that the Great Salt Lake is 
important, but few Utahns know much about it. And 
that’s a shame, because the more they learn about the 
lake, the more likely they are to love it. 

In Our Own Backyards
About 300,000 people visit the Great Salt Lake every 

year, but 60 to 70 percent of them hail from outside Utah.
Cindy Lund, treasurer of FRIENDS of Great Salt Lake 

and creator of VisitTheGreatSaltLake.com, hopes to change 
that. Her website and upcoming book are dedicated to 
helping locals and tourists alike to plan visits to the lake. 

“I think spreading the word that there are things to do 
out there — having a website with a calendar of events 
and descriptions of all the lake-related activities — will 
help people want to participate,” Lund says.

Things to Do
A visit to the Great Salt Lake might include hiking, 

kayaking, stargazing, birding, watching buffalo, biking, 
duck hunting, sailing or wading, among other activities. 
The salty water feels and smells like ocean water and shares 
some of the same therapeutic properties. With a visitors’ 
center, a restaurant, and resources like Gonzo Boat Rentals 
and Tours, the lake has something for everyone.

“It depends on how adventuresome you want to 
be,” de Freitas says. “You can go where a lot of people 
go, like Antelope Island, or you can be a little more 
adventurous and travel north to Gunnison Bay. There’s a 
real opportunity to sit in the quiet of the lake there and 
listen, watch, smell and experience.”

Buffalo burger from Island Buffalo Grill



Join us: fogsl.org

Celebrating 20 years of protecting
the Great Salt Lake Ecosystem 
through education, research, 
advocacy, and the arts.

Photo: Charles Uibel
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Antelope Island
Antelope Island State Park is an hour’s drive from 

downtown Salt Lake City. Tourists come to spot wildlife 
and enjoy a large sampling of what the lake has to offer. 

“My main mission is to entice people to come and 
then learn once they arrive,” says Wendy Wilson, a 
park naturalist who works in the visitors’ center. Wilson 
takes groups on both day and night hikes and organizes 
kayaking trips, concerts, stargazing excursions and more. 

Antelope Island is also home to Island Buffalo Grill, 
a restaurant that draws customers with their buffalo 
burgers and keeps them coming back with exceptional 
service and expansive views of the lake. The general 
consensus is that fall is the best time to visit the lake, at 
least when it comes to avoiding the pesky biting gnats 
that can plague the causeway to Antelope Island and the 
island itself.

Whether you do something active like hike or bike, 
or opt to merely gaze and wander, the magic of being 
on a remote island in the middle of an ancient salt sea is 
nothing short of magical, particularly at sunset. It’s raw, 
rugged and largely untouched. 

VISITTHEGREATSALTLAKE.COM

Cindy Lund loves the Great Salt Lake. And thanks to her new website and 
upcoming book, people around the world will love it, too. 

VisitTheGreatSaltLake.com helps tourists plan visits to the lake. It provides 
information about lake events, shopping, hotel accommodations, boat rentals 
and other topics. It also has helpful links specific to certain activities.

Lund expects the accompanying book to be ready this summer. She is 
using the questions she receives through the website to inform the book. 
Lund hopes to eventually release a mobile app as well, so travelers can 
access information on the go.

“My husband would love for me to make money off my endeavors, but it’s a 
labor of love,” Lund says. “I love the Great Salt Lake and I want other people 
to be able to experience it like I have.”

Nature trails at Farmington Bay
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Birds of the Great Salt Lake 
The birds that stop at the Great Salt Lake come from 

as far away as Canada and travel as far as Chile. Every 
August, thousands of Wilson’s Phalaropes come to gorge 
on the insects that call the lake home in preparation for 
their nonstop flight to South America. And Wilson’s 
Phalaropes are just one of the 250 species of birds that 
pass through every year. 

“All of those birds can really only be seen if you go 
out to the lake and nearby wetlands,” Lund says. “It’s 
surprising to see all these different kinds of birds just a 
few miles from where we live.”

Economic impact
The Great Salt Lake is more than a natural habitat for 

bugs and birds. It’s a big moneymaker for the State of 
Utah and provides thousands of jobs.

Specifically, a 2012 report prepared by Bioeconomics 
Inc. indicated that the lake provides more than $1.3 billion 
in total economic output per year. That includes more than 
$375 million in total labor income from 7,706 jobs. 

Two of the lake’s resources that provide lucrative 
business are its minerals and brine shrimp. But over 
extraction can do more harm than good. 

“There’s no doubt that the mineral extraction industry 
is very profitable,” Lund says. “It really does help the 
economy. But that’s not the only economic opportunity 
out there. The brine shrimp industry is big, and so is the 
tourist industry and duck hunting. A lot of those things 
would go away if the mineral extraction expansion were 
to take over the lake. There has to be a balance between 
all these things.”

‘THE SAVAGE POEM AROUND ME’

The Great Salt Lake has inspired many an artist to capture its beauty, including Robert Smithson who actually created a work of art in the lake 
itself, known as the Spiral Jetty. 

Mormon pioneer Alfred Lambourne became so captivated with the lake in the late 1800s that he homesteaded and lived on Gunnison Island in 
isolation for 14 months. There he painted, sketched and wrote about the beauty that surrounded him.

A display of Lambourne’s works is open now at the Utah Museum of Fine Arts. “The Savage Poem Around Me: Alfred Lambourne’s Great Salt 
Lake” opened Dec. 13, 2013, and will remain open until June 15. The exhibit displays roughly 25 paintings, many sketches and some writings 
that Lambourne created to express his infatuation with the Great Salt Lake.

Nature trails at Farmington Bay
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And on July 10 to 13, Utah’s only official PGA TOUR 
event will take place at Willow Creek Country Club in 
Sandy. This year, the Web.com Tour Utah Championship, 
hosted by the Utah Sports Commission, is celebrating its 
23rd year in the Beehive State.

“The TOUR really enjoys coming to Utah,” says Mike 
Smith, Utah Championship tournament director. “Players 
say that our magnificent views of the Wasatch Front 
create a wonderful distraction for them since there are 
no other stops on the Web.com Tour that can boast the 
scenery that they get here in Utah.”

Utah’s got the greatest snow on earth — but the 
greatest greens? 

Believe it. In the U.S., Utah ranks among the highest 
in golf courses per capita. Last year there were more 
rounds of golf played in Utah than days skied. 

TEES OFF IN JULY

By Amelia Nielson-Stowell

Photos by Kevin Kiernan
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Excellent Year-round Golfing
There are 130 golf courses in Utah. The state’s diverse 

weather creates excellent year-round golfing conditions. 
Golfers can play in the Southern Utah desert in the 
winter and in the cool Northern Utah mountains in the 
summer and fall.

“Our relationships with the PGA TOUR and Web.com 
Tour are really important for us,” Robbins says. “The 
PGA TOUR is one of the top brands in the world and 
helps position us to be a major player in the sports world.”

The hospitality of the local volunteers and sponsors is 
impressive, as is the growing number of fans. An estimated 
45,000 people attended last year. Another distinct aspect 
of the tournament is Utah’s generosity. The annual “Pink 
on the Links” cancer awareness day that is part of the 
Utah Championship generated a $35,000 donation to 
Huntsman Cancer Foundation last year.

Dozens of Major Tour Highlights
In its 23-year history that spans two golf courses (the 

tournament was hosted at the Riverside Country Club in 
Provo from 1990-1996), the Utah Championship holds 
claim to dozens of major tour highlights. In 2013, Will 
Wilcox set the course record when he shot a 59, making 
him one of only six players on a PGA TOUR event to 
accomplish this. In 2013, Steven Alker took the tour title 
in a one-hole playoff victory against Ash Hall. There have 
been more holes-in-one at the Utah Championship than 
in any other Web.com tour event in history, including five 
holes-in-one during the 2008 tournament alone. 

Through the years, dozens of golf greats have come 
to Utah to play in the championship, such as Masters 
winners Zach Johnson and Bubba Watson, as well as 
PGA TOUR winners Webb Simpson, Keegan Bradley, 
Kevin Stadler, Jason Dufner and Brandt Snedeker. 

For more information, visit utahchampionship.com.

Boon to the State
A Utah stop on the official PGA TOUR is a big deal 

for the state. The PGA TOUR is limited in the number 
of events it can schedule, and Utah is one of only 25 
events played in the United States, Panama, Colombia, 
Mexico, Brazil and Canada. “The nearly week-long 
Utah Championship tournament and corresponding 
community events generate between $4 and $6 million 
in estimated economic impact for the state. That doesn’t 
include the millions in media value and promotion from 
the Golf Channel and PGA TOUR,” adds Jeff Robbins, 
president and CEO of the Utah Sports Commission.

The Utah Championship is one of the few events seen 
on televisions around the world on the Golf Channel, a 
medium that showcases the state as a beautiful golf locale 
and helps promote tourism.

“Because of the tremendous skiing that’s here, 
sometimes golf is overlooked. But golf is a major 
economic driver for the state,” Robbins says. “We use 
the Golf Channel to showcase what we call Utah — ‘The 
State of Sport.’ It’s great exposure, and a way to really 
showcase not only golf but the tourism and recreation 
opportunities here in the winter and summer.”
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When Dave and Chelsea Beckstrand arrived in Salt Lake City in 
January 2010, they weren’t thinking about where they would stay, 
what they would eat or how they would do their laundry. Thanks 
to Ronald McDonald House Charities, they didn’t have to. 

By Breanna Olaveson

Photos courtesy of Ronald McDonald House

Ronald McDonald House Charities

Built
The House That

LOVE
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“It’s stressful for parents to have a child being treated 
in the hospital, and it’s hard on the children to see their 
parents stressed,” says Vickie Moschetti, development 
and marketing director of Ronald McDonald House 
Charities of the Intermountain Area Inc. “It helps 
children feel better when they know their parents are 
close by and are taken care of.”

On average, families stay at the Ronald McDonald 
House for seven nights. Some stay for several weeks 
or even months — last year, one family stayed for 259 
nights. If they can afford it, families pay $15 per night to 
stay. If they can’t, they stay for free. 

Best of all, the Ronald McDonald House gives those 
families almost immediate access to their ill children.

“We have family who live about an hour and a half 
away from the hospital, but there was no way we could 
have made it to the hospital in time if something had 
gone wrong,” Chelsea Beckstrand says. “The other 
option would have been to stay in a hotel, but that gets 
really expensive.”

A new, 40,000-square-foot expansion to the Ronald 
McDonald House located at 901 E. South Temple in Salt 
Lake City was recently completed and includes a large 
play area for children, a game room, an exercise room 
and a theater room in addition to the cafeteria and living 
areas for 72 families. 

For all its amenities, perhaps the greatest strength of 
the Ronald McDonald House is the community it builds.

“It’s been four years since we stayed at the Ronald 
McDonald House, and we still keep in contact with 
people we met there,” Chelsea Beckstrand says. “When 
you’re having a hard time and you sit at a table with 
other people in similar situations, you become like a 
family unit.”

The Ronald McDonald House operates largely on 
donations and the work of volunteers. To contribute 
financially or learn about volunteer opportunities, visit 
www.ronaldmcdonaldhouseutah.org.

The Beckstrands were worried about just one thing: 
their unborn son, who they knew had a heart defect. 
They came to Salt Lake City to deliver Kayden at 
Primary Children’s Hospital, hundreds of miles from 
their Rexburg, Idaho, home. During the six weeks they 
spent in Salt Lake City caring for Kayden, the Ronald 
McDonald House was their home away from home.

“We were really grateful because we didn’t need 
to do anything,” Chelsea Beckstrand says. “We were 
overwhelmed because of the situation we were in, but in 
time it started to feel like home.”

That’s exactly what Ronald McDonald House 
Charities of the Intermountain Area hopes to accomplish. 
The house gives families like the Beckstrands somewhere 
to stay with private bathrooms, home-cooked meals, 
recreational activities, on-site laundry facilities and a 
shuttle to nearby hospitals. To qualify for a stay, families 
must have a child being treated at the hospital and be at 
least 35 miles from home.
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By Kris Millgate
Photo by Jennifer Collins

Emily Walton comes from the small farm town of 
Declo, Idaho. Her political aspirations are a far cry 
from the potato fields she grew up with but are the 
root of her professional motivation. Her family’s fields 
cultivated a work ethic she now applies to politics. Walton

From Potatoes to Politics

Emily
“When you live on the farm, there is always work to 

be done. Move hand lines. Drive the potato truck. It all 
has to happen,” says Walton, Idaho Civic Engagement 
Project executive director. “It taught me good work 
ethic, and I can easily disregard people who think I can’t 
do something.”

“Can’t” is a four-letter word Walton doesn’t use. As 
the oldest of 10 children, “can’t” wasn’t an option. “You 
become a second mom at that point. I can run a mini 
army,” she says. “I’ve never really had a problem with 
telling people what needs to be done.”

Her can-do attitude is taking her far in politics at a 
young age. At age 35, she’s already helped with several 
political campaigns. She lobbied to help Boise State 
University earn an additional $5 million in funding 
in 2013. As the executive director of the Idaho Civic 
Engagement Project, she works to put ballots in the hands 
of more voters. It means she spends much of her free time 
on college campuses helping students register to vote.

“What we’ve found is that for people between the ages 
of 18 and 25, less than 40 percent are registered to vote 
in Idaho,” she says. “I go into classrooms at Boise State 
University and ask students about voting. They don’t 
know how to register to vote and they don’t know how 
to find out who will be on their ballot.” 

One of her primary goals in life is to remedy the 
high-level of political illiteracy she sees among college 
students. Most don’t vote because they don’t want to 
admit they don’t know how. 

“I try to make a safe place for them to talk about it,” 
Walton says. “For young people today, voting is one of 
those things they should know how to do, but no one 
has ever really shown them. They’re embarrassed they 
don’t know.”

Now Walton is telling them how. She’s registered 1,500 
voters since starting the Idaho Civic Engagement Project 
in late 2012. She’s done it just by being on campus with 
registration information. Her pitch is simple and based 
on the rural roost on which she was raised. 

“The key thing I try to say is, ‘If there’s something 
you don’t like in Idaho, you can probably do something 
about it,’” Walton says. “We are a small state. You can 
meet with Idaho legislators. In California, it’s impossible. 
In Idaho, you probably live next door to them.”
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Witcher

Education First

Chad with my mom in always preaching the importance of education. 
Their sacrifices — so that I could always focus on putting my 
education first — have been the difference maker in my life, 
allowing me to be the first in my family to graduate from a 
university. His example has driven me to capitalize on the 
opportunities that have come my way.

Q: How do you motivate others? What do you think is 
the greatest issue or dilemma facing the African-American 
community today?

Witcher: Access to education is a huge challenge for 
African-Americans. As technology plays an ever-increasing 
role in our daily lives, the importance of education grows 
exponentially. In order to remain competitive in today’s 
workplace, young people need to place a greater emphasis on 
obtaining higher education, and we as parents need to take 
more responsibility in helping them get there if we truly want 
our youth to succeed. 

Q: How do you give back to the African-American community?
Witcher: Because of the great gifts I’ve received from 

mentors and leaders throughout my life, I know I must devote 
my own time improving my community — where I live and 
where I work. I give back by mentoring young professionals 
at Zions Bank and students at Weber State University and the 
University of Utah. I support scholarships through financial 
donations to both of these universities to increase access 
to higher education. In my professional life, I give back by 
increasing the awareness of the importance of diversity and 
inclusion through my involvement with Zions Bank’s formal 
Diversity Council and Diversity Business Forum activities. 
These offer ways to reach out to other minority professionals 
through networking not only with other employees but within 
the business community at large. Service is rewarding, which is 
why I volunteer in my community to paint the homes of elderly 
and low-income residents each year.

Q: What’s the most important lesson you have learned in the 
course of your career?

Witcher: Ambition is a poor substitute for honesty, integrity 
and a solid work ethic; those without the latter qualities will 
not succeed in the long-run.

Q: What advice would you give to someone just beginning 
his or her career?

Witcher: First, follow your passion; life is too short to spend 
most of it doing something you do not enjoy. Second, if you 
want to succeed, you cannot be afraid to fail; victory is often 
found on the bleeding edge. Lastly, never become so focused on 
your end-goal that you forget to enjoy the journey.

This article was reprinted with permission from Profiles in Diversity 
Journal’s (www.diversityjournal.com) January/February 2014 
issue celebrating Black leaders whose contributions and leadership 
benefit the community at large. 

Name: Chad D. Witcher
Title: Vice President, Department Portfolio Manager of 

Zions Bank’s National Real Estate Group
Education: B.S. Business Administration/Finance, Weber 

State University; MBA, University of Utah
What I’m Reading: “Unbroken” and “The Power of Habit”

Question: Who inspires you? What did they motivate you 
to achieve or accomplish?

Chad D. Witcher: My dad Billy R. Witcher inspires me 
to build on his legacy of achievement. Thinking about his 
humble beginnings as the son of a sharecropper and what he 
has accomplished in his life has always inspired me to give my 
best, and taught me what it means to be an honorable man 
and a good father. Along with being married to my mom for 
43 years (and still going strong), he had an honorable career 
in the United States Air Force, put my mom through nursing 
school, and is active in his church and community. He joins 

http://www.diversityjournal.com
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The Welch family is well-versed in the power of music 
and is excited to share it with their customers at Welch 
Music in Boise, Idaho. This family owned music store 
has been around for almost 40 years. It was started by 
Desmond Welch, a band director who loved music and 
wanted to sell a full line of band and orchestra equipment.

The business took off from its humble beginnings in a 
small store in Burley, Idaho, eventually growing into six 
locations around the state. Today, Desmond’s son, Cary 
Welch, runs the Boise store. He says it’s designed to be a 
center where kids can do a little of everything involved 
with music. The store offers one of southern Idaho’s 
largest selections of sheet music, as well as a full line of 
instruments and related equipment. Next door to Welch 
Music is a studio where kids can take music lessons. 
There’s also a recital hall in the same complex.

Cary says a major focus for Welch Music right now is 
digital pianos. These instruments are a great way to teach 
kids how to play the piano because they’re interactive, 
have plenty of tools for teachers to use and boast a great 
sound. Many kids are already familiar with the digital 
structure because they often use it for other activities. 
The digital format also piques the interest of kids who 
are familiar with computer and video games.

At the end of the day, Cary says Welch Music is 
dedicated to promoting music in schools and homes in 
any way possible.

Welch Music
12516 W. Fairview Ave.
Boise, ID 83713
208-322-3388
www.welchmusic.com

Welch Music

Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio istings.

Cary Welch
Photos by Kevin Kiernan

As human beings, we’re hardwired for music. We’re ready to take it in 
and interact with it, especially today when we’re exposed to music more 
frequently than at any other time in history. An Italian study showed that 
people who listened to up-tempo music experienced a boost in blood 
flow to their brains. Also, the more skilled you are at a task, the better 
you can do it with music playing.

http://www.welchmusic.com
http://www.speakingonbusiness.com
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Real estate is a tricky business. In good times, it 
can be challenging enough — then factor in down 
markets, like the one in 2008, and real estate can 
really push some business people’s limits. But not 
Mark Walter and Thayne Houston of ERA Brokers 
Consolidated in St. George, Utah.

When other real estate organizations were closing 
during the recent recession, ERA Brokers was investing 
in technology, marketing and people. With 20 percent 
growth in properties sold in 2013, ERA is preparing for 
the future. Its real estate professionals set the bar with 
their ability to provide the highest level of customer 
service in the real estate industry.

Looking back to 1982, five real estate brokerages 
merged during another tough real estate cycle to form 
ERA Brokers Consolidated. This event was the beginning 
of the real estate market in Southern Utah as we now 
know it. Walter is one of the original partners and 
continues to head the longest continuously operating real 
estate brokerage franchise in Southern Utah. Although 
it seems like an eternity in the real estate business, ERA 
celebrated its 30-year anniversary in 2012.

ERA hasn’t just survived, it has thrived. Since its 
founding, ERA Brokers has expanded operations to five 
offices providing residential brokerage services to all of 
Southern Utah and Southern Nevada. As the St. George 
commercial real estate market began to expand more than 
a decade ago, the partners formed NAI Utah South, the first 
and largest brokerage dedicated exclusively to commercial 
real estate between the Wasatch Front and Las Vegas. 

With more than 100 agents and staff, ERA Brokers 
and NAI closed more than 1,600 real estate transactions 
worth more than $300 million in 2013. In addition, 
the company manages more than 700 properties for 
its clients. Brokerage operations are licensed in Utah, 
Nevada, Idaho and Arizona. 

Utah’s economy is growing again and people across the 
country want to be part of the excitement. When they 
decide to do so, ERA Brokers and NAI Utah South will 
be there to help.

ERA Brokers Consolidated
201 E. St. George Blvd.
St. George, UT 84770
435-628-1606
www.ERABrokers.com

ERA Brokers 
Consolidated

Speaking on Business
Hosted by Chris Redgrave
See www.speakingonbusiness.com for radio istings.

Dr. Brett Jacobson
Photos by Kevin Kiernan

Thayne Houston and Mark Walter
Photos by Kevin Kiernan

http://www.ERABrokers.com
http://www.speakingonbusiness.com
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Straight-talking experts and a client panel shared 
advice, strategies and stories that resonated with a room 
of about 180 attendees facing similar challenges.

Research published in Family Business Review has 
shown that 80 to 90 percent of U.S. businesses are family 
owned or controlled yet less than half of those businesses 
are passed on to a second generation. Zions Bank’s 
Family Business Services takes a holistic approach to 
changing those odds.

“The goal we have is to help our clients preserve 
wealth and work through family issues so that the 
business carries on into the future,” said Zions Bank 
President and CEO Scott Anderson.

Anderson, who grew up working in his uncle’s seafood 
restaurant, had his own story to share with conference 
attendees. It was a lesson-filled day, Anderson said, when 
he decided to rearrange the restaurant’s tables for improved 
flow just before the staff arrived for dinner service.

Consultants and authors Otis W. Baskin and Dana 
Telford presented business continuity principles. They 
began by asking participants what type of legacy they 
wanted to preserve and why. 

After describing different styles of parenting and 
grandparenting, attorney and consultant John A. Warnick 
asked attendees to think about which style they might 
have. He then explained how each style could affect the 
dynamics and ultimate success of a family business. 

Rebecca Robinson, president of Zions Trust, used 
a highway visual and a family business case study to 
explain the journey of wealth planning. Bumps in the 
road were managed with a plan customized for the 
family’s situation, their cultural beliefs, and the situations 
of children who may or may not have an active role in 
the family business.

Panel members featured at the conference included 
Natalie Kaddas, the second generation and second 
woman to run Kaddas Enterprises. Kaddas was a 
successful businesswoman in the hotel industry who 
hadn’t planned on running an industrial plastics 
company known for a product that protects animals 
from interacting with power lines and causing power 
outages. “When it came down to it, it was a family 
legacy,” Kaddas said. “I’d always been interested in 
manufacturing, and I took some of the big company 
philosophies and applied them to a small business.”

Panelist Dane O. Leavitt, chairman and CEO of the 
insurer Leavitt Group, said his family has regular 
meetings to keep everyone informed about the business. 
The meetings, which include the family’s young adults, 
also hand down an important message about the insurance 
business Dixie Leavitt began in 1952. “We were taught the 
business is not a source of consumption,” Leavitt said.  
“It is a source of stewardship and service.” 

Leavitt stressed the importance of succession planning 
in a family business. “Succession planning has many 
pieces,” he said. “That’s part of what makes it hard. You 
don’t see the benefit this year — you see it in 10 years.”

Zions Bank Family Business Services Manager Chaitali 
Patel, who had an active role in her own family’s 
businesses, said the approach offered by Zions Bank is 
a unique one. “At Zions Bank, we are equipping our 
clients with expertise to define and plan the future of 
their businesses,” she said. “This helps them retain and 
build wealth, family harmony, and priceless legacies.”

Choosing a successor. Staying objective about a loved one. Enjoying 
retirement while preserving wealth. The Zions Bank Family Business 
Services Conference, hosted in Salt Lake City earlier this year, examined a 
few of these tough issues at the heart of successful family businesses.

By Elizabeth Neff

Family Business  
Services Conference

Zions Bank Shares Secrets 
of Family Business Success

 Zions Bank President and CEO Scott Anderson speaks with attendees, 
including Kem Gardner (right), at the Family Business Conference.

Speaking on Business radio show host Chris Redgrave hosts a panel featuring members of successful family businesses: 
Dane Leavitt of the Leavitt Group, Natalie Kaddas of Kaddas Enterprises, and Rick Whitaker of Whitaker Construction.

Speaker John A. 
Warnick discusses 

financial parenting and 
grandparenting.



VISIT OUR NEW LOCATION:
800 W. Main Street, Suite 600, Boise, ID  83702  |  (208) 501-7450

View our calendar of events and schedule an appointment at idahosmallbusiness.com.

Follow us on 

Member FDIC

HELPING YOUR
BUSINESS IS
OUR BUSINESS
At the Zions Bank Business Resource Center,  
our goal is to assist you in starting, expanding 
and financing your business venture by 
providing knowledge, tools and guidance  
for success. Growing successful local  
businesses helps fuel the Idaho economy.

Specific services include:
  »  Business plan and breakeven analysis assistance

  »  Cash flow and profit – explanation and review

  »  Business buy/sell advice

  »  Marketing research and strategy guidance

  »  Funding preparation and presentation coaching

BUSINESS RESOURCE CENTER

1403-xxx-idaho-brc-community-mag-ad-v2.indd   1 3/25/14   8:56 AM



66  May/June 2014

However, unlike buying an existing home, buying a 
new home constructed by a builder as a spec home or 
buying a new home that is part of a larger residential 
development, when you build your dream home you’re 
going to need more than just a mortgage.

The process of constructing a home from scratch 
involves many stages that require the periodic 
disbursement of funds. At different stages of the months-
long process you’ll need to pay for excavation, concrete 
work, framing, plumbing, electrical, drywall, painting, 
roofing, doors and windows, counters, cabinets, flooring, 
fixtures, and other amenities.

Unless you have coffee cans filled with money 
stashed away and plan on counting out dollar bills to 
subcontractors (an ill-advised method, by the way) you’ll 
need a construction loan, the common way of financing 
construction and managing disbursements.

Zions Bank recognizes that building your dream home 
is not a one-size-fits-all undertaking. That’s why it offers 
a variety of home construction loans aimed at achieving 
results as unique as every home and every family’s 
construction needs.

The primary benefit of a construction loan with 
Zions Bank is that you don’t have to handle all the 
disbursements to your builder and subcontractors. The 
bank will. You won’t be writing out and delivering 
checks. Benefits of a construction loan are many:
•  They are available for major remodeling projects as well  
 as new construction.
• They have a low, fixed-rate during the construction period.
• Low down payment options are available.
• There are no maximum loan amounts.
• Loans are available with up to a 12-month construction  
 period with one extension of 12 months.
• Interest payments during the construction period can be 
 built into the loan amount.

There are also different types of construction  
loans available.

The one-time close construction loan, for example, 
has a single loan closing that includes the lot purchase, 
construction and the permanent loan. This means only 
one set of closing costs and loan documents.

A construction conversion loan offers the option of 
converting to a fixed-rate, long-term mortgage at the 
completion of construction.

Building a new home or undertaking a major remodel 
of an existing home requires a lot of homework and 
lining up a team of professionals. It begins with a budget, 
a home design and a list of wants. Next is determining 
which of those desired amenities and features fit within 
your budget. Most people who build also want their 
home to be in a specific location, so lot selection is of 
major importance and value.

Choosing a reputable and trusted builder and 
subcontractors is of utmost importance. Being able to 
communicate your construction desires and needs to your 
builder is a necessity.

The same is true regarding the financial members of 
your construction team. Having trusted bank officials 
you are comfortable communicating with manage your 
construction disbursements is of no less value. Eliminate 
what can be a stressful aspect of new construction. 
Consult with a mortgage loan officer and find the right 
construction loan for you.

With existing home inventories low and mortgage interest rates still 
historically low, many people are choosing to build their dream home rather 
than buy an existing one.

By James Rayburn

It Pays to Have Trustworthy  
Financing Experts on Your Team

Construction 
Loans
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When you’re building your dream home, you need loan 
options as creative and flexible as the house you’re building.

That’s why Zions Bank offers a One-Time-Close Construction 
Loan.* It’s a single loan closing that includes lot purchase, 
construction, and a permanent loan. That means only one set 
of closing costs and loan documents. To see our complete 
offering of construction loan options, contact your local Zions 
Bank financial center, or visit zionsbank.com today.

CM_GEN OTC_8.375x10.875_19855_v01.indd   1 3/31/14   4:51 PM
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According to Rebecca Robinson, president of Zions 
Trust, the full-service trust and asset management 
company offers everything from traditional trust services 
to investment management, business succession and 
wealth planning services. Many clients take advantage of 
the trust services that Zions Trust provides, but many go 
with other needs, too.

As part of the wealth management group, Zions Trust 
looks at a client’s complete wealth picture and customizes 
a plan to meet their needs. Also, rather than distracting 
itself with a proprietary fund, Zions Trust makes use of a 
wide array of existing, high-quality investment vehicles to 
match individual requirements.

“We’re focused on reaching clients wherever they are,” 
Robinson says, “so we’re rolling out enhancements to 
statements and online services over the next few months. 
Our focus will always be on the customized, one-on-one, 
local service that Zions Trust is known for.” 

As per the name, Zions Trust offers a full suite of trust 
services to customers — including customers of most 
affiliated community banks in the Zions Bancorporation 
family — but the service doesn’t end there. In addition 
to high-touch, high-interaction services around trust 
management, clients also have access to experienced 
local wealth advisers to assist with all of their wealth 
management needs, whether individual or business based.

Why consider Zions Trust? Having someone else 
fulfill your trust or investment management needs can 
free up your time to do what you do best — whether 
that’s building a business or building a family. Trying 
to understand tax codes and legal requirements can be 
very time consuming, and, even if you enjoy managing 
your assets on your own, Zions Trust can offer help 
and guidance as you navigate those complex, sometimes 
murky waters, giving you confidence in your course. 

Ultimately, whoever manages your trust needs to be 
trustworthy. Though its name has changed, Zions Trust is 
still actively engaged in ensuring peace of mind for its clients 
and proving itself worthy of your trust. Pun intended.

Not sure if a trust is right for you? Not sure if your 
current trust is the right one? Interested in making your 
money work harder for you? Contact your relationship 
manager today and set up an appointment for a free 
review with a local wealth adviser to find out which of 
Zions Trust’s many services is right for you.

Western National Trust Company, an industry leader, was recently renamed 
as Zions Trust, National Association. The name change allows the trust 
company to take advantage of Zions Bank’s excellent reputation, branding 
and name recognition while maintaining the standard of service that 
made the company great. The change also signifies the completion of a 
decades-long process to more fully integrate the trust services portion of 
the wealth management group, bringing greater visibility to the suite of 
services the company provides. 

By Jonathan Richards

New Name for a  
Venerable Company

Introducing 
Zions Trust



Who’s protecting 
your future?
Family & Elder Law

Salt Lake City, UT
801.328.3600   

www.kmclaw.com

 

A T T O R N E Y S  A T  L A W
Kirton McConkie is a full-service law firm successfully representing business,
intellectual property, real estate, litigation, international, technology, healthcare,
construction, employment, tax, estate planning, family and elder law clients.

Regardless of your stage in life, we provide legal 
service to help protect your future. Our Family 
and Elder group includes tax and estate plan-
ning, adoption, immigration, divorce and elder 
law assistance. 

Tax & estate planning: We advise and implement 
financial planning strategies for high net worth 
individuals, business owners and senior executives 
on a range of situations and issues. 
Adoption: We have a full-service adoption 
practice providing representation for all types of 
domestic and international adoptions.
Immigration: We provide immigration assistance 
for individuals and families, employment-based 
immigration, non-immigrant and immigrant 
visas and naturalization and citizenship.
Elder law: We are experienced in the full scope 
of Utah laws related to elders such as decisions 
about long-term care, wills, estate planning 
and guardianships.
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Scott Stone, senior vice president of Foreign Exchange 
Services, is one of the many experts at Zions Bank who is 
out to free you from your foreign exchange fears. Still, even 
Stone admits currency exchange can be a fickle business. 

Foreign exchange isn’t limited to the (hopefully) simple 
task of swapping some American dollars for euros. It’s an 
entire market, complete with brokers, analysts, strategists 
and a host of books, companies and software that further 
expand the scope of this unexpectedly vast industry. In 
addition, the increased connectivity of recent decades 
has helped foreign exchange become the largest global 
financial market by a long stretch. The “forex” market, 
as those in the trade abbreviate it, sees the exchange of 
trillions of dollars every day. No wonder it can be so 
frustrating to exchange money — most people don’t 
realize even a fraction of what goes on behind the scenes 
when they ask a teller for a few yen. 

“Currency exchange is a 24/7 market, so it’s likely 
exchange rates will be different from day to day,” Stone says. 
Each morning Zions Bank calculates and posts its foreign 
exchange rates, which are honored throughout the day. 

In addition to the potential hazard of ever-shifting 
exchange rates, Stone warns not to be too trusting of 
those on the other side of the border. “Many countries 
have a flourishing black market for foreign currency,” 
he says. “Travelers should beware of counterfeit scams 
where a tourist is given change or sold currency that’s 
outdated or no longer valid.” This is one reason why 
it’s often your best bet to exchange at least some of your 
cash before you leave the country.

Although there are some potential challenges involved 
in exchanging your hard-earned cash, with a few simple 
precautions, there’s no need to fear. Stone says your top 
two priorities should be to plan ahead and to make sure 
you’re aware of the currency exchange options available 
at your destination. 

There’s safety and reliability in exchanging your money 
before you leave, but Stone recommends not waiting 
until the last moment before deciding to exchange your 
U.S. dollars for a foreign currency. As much as your local 
Zions’ forex expert may want to help you, your options 
shrink as the departure date draws closer, especially if 
you’re headed somewhere with an unusual currency. 
“The currency may take a couple days to order in if it’s 
one not regularly kept in our vault,” Stone says. 

After you’ve received your foreign money (or perhaps 
while you wait for it to be shipped), it benefits you to 
research how much access you’ll have to your bank funds 
once you get off the plane. “Are you traveling on a safari 
with no access to ATMs or are you staying in Paris?” Stone 
asks. “Where you go determines the amount of currency 
you’ll want to have on hand before leaving the U.S.”

Wherever you end up, there’s no doubt you’ll need 
some spending money — so while foreign currency 
exchange may not be the most exhilarating part of 
planning your vacation, the process will be much less 
intimidating with Zions on your side.

With the high cost of exchanging foreign currency, it’s surprising anyone 
ever leaves the country. The outrage you feel after realizing that it may 
cost money to spend money can be a real deterrent to planning an out-of-
the-country vacation. 

Making Currency 
Exchange Simple

By Conner Newbold

Zions Bank’s Foreign  
Exchange Services



Foreign exchange 
SerViceS

Your trusted source for buying and selling more than 80 foreign 
currencies from around the globe.  

Contact your local Zions Bank financial center for more information 
on currency availability and current exchange rates.
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Make a Growth Plan
If your business is up and running, chances are you’ve 

already created a business plan. Now it’s time to outline 
a growth plan to help assess your business growth or 
expansion opportunities. Effective planning is essential to 
your business growth success. Many lenders will review 
your plan to determine how well you understand the 
implications of growth opportunities. As you put pencil 
to paper, you’ll get a better sense of where you’re at and 
what your financial needs are. 

Meet With an Expert
Once you’ve got your growth plan in hand, you’re ready 

to look into various financing options. Meeting with an 
expert is the next critical step. “As every business plan is 
unique, how much money a business may need will vary 
greatly with the business owner’s situation — and the 
options open to each one will be different,” says Stanley 
Nakano, district director of the Utah division of the U.S. 
Small Business Administration. “It’s important to take 
the time to explore all the options and to discuss possible 
avenues with professionals who understand what you’re 
going through and can offer quick, solid, real advice.” 

SBA has a variety of loan programs including loan 
guarantees for working capital, equipment, debt refinance, 
real estate, business expansion, international trade, as well 
as special programs for veterans and spouses. You can find 
information at www.sba.gov or your local SBA office will 
direct you to resources that offer free guidance and either 
low-cost or no-cost trainings. 

Zions Bank is another great resource. In fact, last year 
marked the 20th consecutive year that Zions ranked as the 
No. 1 SBA lender in Utah and the 12th consecutive year 
in Idaho. Zions Bank and its affiliates approved 372 SBA 
7(a) loans in Utah, totaling $45.3 million for the fiscal year 
ending Sept. 30, 2013. In Idaho, Zions Bank approved 96 
SBA 7(a) loans in the SBA’s Boise District, totaling more 
than $11.7 million during the same fiscal year. 

As the top SBA lender in Utah and Idaho, Zions Bank 
is proud to be part of the economic solution by offering 
support and expertise to entrepreneurs. If you need 
assistance in creating your growth plan or identifying 
the best financing options for your business, make an 
appointment with your banker or Zions Bank’s Business 
Resource Center. Online tools and articles are also 
available at www.sbresources.com.

Lori Chillingworth is executive vice president and director 
of Zions Bank’s Small Business Banking Division.

If you’re ready to take your business to the next level, it’s time to 
consider the costs of growth or expansion. How do you know how 
much money you’ll need? How will you use the funds? What financing 
is available and how do you choose the best option for you and your 
business? These may be some of the questions you’re asking yourself. 
Here are some things to keep in mind as you get started: 

By Lori Chillingworth

How to Get Started

Financing 
Business 
Growth

http://www.sba.gov
http://www.sbresources.com


BECAUSE IT’S NOT JUST BUSINESS, IT’S PERSONAL.

As a business owner, you’re smart. You’re savvy. And when the time 
comes for an SBA loan*, you’re going with the leader—Zions Bank.     

NO.1 
SMALL BUSINESS 

LENDER

When you’re ready for a small business loan, we’re here to provide you with resources 
and expertise  to take your company to the next level. It’s what has made us the 

No. 1 lender for U.S.  Small Business Administration 7(a) loans in Utah for the  
past 20 years and in Idaho’s Boise District for the past 12 years — and counting.  

We’re passionate about helping you succeed in business.   

 zionsbank.com®

Follow us on

*Loans subject to credit approval. Restrictions apply. See financial center for details.

Member FDIC

1402-118-sba-community-ad-v1.indd   1 2/24/14   9:45 AM



*The Zions AmaZing DealsTM app is free; however, data rates from your wireless provider may apply for download and use of the app. The AmaZing Deals program requires a Zions 
Bank Visa® debit card (requires a Zions Bank checking account) or Zions Bank Visa® credit card (subject to credit approval) when you shop at participating merchants. No enrollment 
fee to participate in the program and no out-of-pocket cost; a minimal monthly processing fee is deducted from your paid earnings only if a cash reward is paid. Cash Rewards are 
typically credited to your account within 45 days of a qualifying purchase, but in the event of delays in payment by merchants, it may take up to 90 days or more to receive payment 
of an earned cash reward. PIN-based transactions do not qualify so be sure to sign for your purchase. Rewards and offers are established by participating merchants; are subject to 
change at any time; and may vary by location, day, time or event. See ZionsAmaZingDeals.com for a current list of participating merchants and program terms and conditions. The 
trademarks depicted herein are the property of their registered owners.  

Member FDICzionsbank.com®

Follow us on 

Amazing Destinations Deserve an AmaZing™ App

Explore Utah and Idaho with the Zions AmaZing Deals™ Mobile app for cash back and instant savings at places like: 

UP TO $40 CASH BACK
AMERICINN LODGE & SUITES 

Rexburg

UP TO $25 CASH BACK
ANNIVERSARY INN

Boise, Logan, Salt Lake City

15% CASH BACK
SLEEP INN

Nampa

UP TO $40 CASH BACK
BEST WESTERN SAWTOOTH INN

Jerome

UP TO $22 CASH BACK
FRONTIER MOTEL & RV PARK

Cambridge

UP TO $35 CASH BACK
HAMPTON INN

ID Falls, Tremonton, Logan, Sandy, St George

UP TO $50 CASH BACK
HOLIDAY INN EXPRESS & SUITES

Idaho Falls, Logan

UP TO $18 CASH BACK
RED CLIFFS LODGE

Moab

UP TO $24 CASH BACK
BIG HORN LODGE

Moab

UP TO $80 CASH BACK
COURTYARD BY MARRIOTT

Saint George, Provo

15% CASH BACK
CLARION SUITES

Saint George

20% CASH BACK
COMFORT INN
Saint George

Download the mobile app for   
instant savings and cash rewards

M9487 ZCR Community Mag Ad May Juneindd.indd   1 3/31/14   11:29 AM



feature

  Community Magazine  75

dining      leisure guide&

community
ZIONS BANK

TRAVEL – HEALTH – FOOD – FINANCE 

community
ZIONS BANK

TRAVEL – HEALTH – FOOD – FINANCE 

community
ZIONS BANK

TRAVEL – HEALTH – FOOD – FINANCE 

community
ZIONS BANK

To be listed in the Community Dining & Leisure Guide, please call an 
advertising consultant at 801-417-3000 for listing rates.



feature

76   November/December 2011

The Lion House Pantry Restaurant
Housed in the personal residence of Brigham Young, Utah’s first 

territorial governor, The Lion House Pantry has great home-style 

cooking in a self-serve setting. The menu changes daily and each 

delicious entrée comes with one of our world-famous Lion House 

rolls. As well, our house salads and home-style pies complement 

any of our home-style cooking entrées. Come in for a fresh, 

economical dining option downtown. 

63 E. South Temple
Salt Lake City, UT 84150
801-539-3258
www.diningattemplesquare.com/pantry.html

dining and leisure guide

La Caille
Located on 20 elegant acres at the mouth of Little Cottonwood 

Canyon, La Caille offers an unmatched experience and 

atmosphere. The restaurant, pavilion, gardens and the new 

Chateau at La Caille all provide spectacular settings for your 

dinner or private party. Stroll through the 3-acre vineyard, 

enjoy a canyon breeze on the patio or host an unforgettable 

event – La Caille is your perfect place.

9565 S. Wasatch Blvd.
Sandy, UT 84092
801-942-1751
Tue.-Sat. 4 p.m. to 9 p.m.
Sunday brunch 10 a.m. to 3 p.m.
Sunday dinner 3 p.m. to 8 p.m.
Closed Mondays
Special events and weddings – 365 days a year

Black Swan Inn & Destinations Inn
Relax in a two-person jetted tub while experiencing the ambiance  

created by a luxurious theme room. The Black Swan Inn in Pocatello 

and Destinations Inn in Idaho Falls can offer such an experience. 

Beautiful hand-painted murals, big screen TV, massage table, sauna, 

steamer, fireplace and an aquarium are some of the features you can 

find at these amazing inns. For more information and pictures, visit 

www.blackswaninn.com or www.destinationsinn.com.

Black Swan Inn                                                                                                                                           
746 E. Center 
Pocatello, ID 83201                                                                                                        
208-233-3051                                                                                                           
www.blackswaninn.com 

Destinations Inn                                                                                                                                          
295 W. Broadway 
Idaho Falls, ID 83402                                                                                              
208-582-8444                                                                                                              
www.destinationsinn.com
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The Garden Restaurant
Built on the location of the Starlight Gardens, The Garden Restaurant 

retains the charm of that historic open-air restaurant with Corinthian 

columns and a retractable glass roof. Our delicious menu prepared by 

Chef Scott Ackley is sure to make your favorites list. Among diners’ 

favorites are our Chicken Parmesan and Roasted Pacific Salmon 

Teriyaki, along with our gourmet sandwiches and paninis. Be sure to 

try our specialty appetizers such as the Fried Dill Pickles or Artichoke 

Spinach Cheese Dip.

10th Floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3170
www.diningattemplesquare.com/garden.html
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Lugano
Celebrating eight acclaimed years in Salt Lake’s Millcreek neighborhood, Lugäno 

offers award-winning Italian cuisine thriving on fresh organic ingredients, grown 

locally when possible. The restaurant combines a cozy bistro-style atmosphere 

with the rich textures of Italy. An open-air kitchen with wood-burning oven is 

centrally located to allow guests a view as their meals are cooked to perfection.  

 

Visit www.luganorestaurant.com to find out more about this award-winning menu 

and international wine list, special public events, cooking classes, private parties, 

and a wide variety of catering opportunities.  

3364 S. 2300 East
Salt Lake City, UT 84109
801-412-9994
www.luganorestaurant.com

dining and leisure guidedining & leisure guide
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Nauvoo Café

Red Cliffs Lodge

MacCool’s Public House

The Nauvoo Café serves a variety of hot-carved sandwiches, soups 

and meat pies. Open for breakfast, lunch and dinner this café has 

become a Salt Lake City hotspot since its opening in January 2007. 

Succulent meats are carved when selected, then toasted on artisan 

bread to create a unique, stunning combination during each visit. 

Come in and enjoy great sandwich combinations in a peaceful 

setting near the Main Street Plaza.

The Red Cliffs Lodge is Moab’s adventure headquarters with a restaurant, pool, 

spa, horseback rides, museum and more. Accommodations include spacious 

suites and individual cabins each with private patios overlooking the Colorado 

River. Dine in our on-site restaurant with spectacular views of the Colorado 

River and Fisher Towers.

 

Red Cliffs Lodge is also home to the largest winery in Utah. Set high on the 

banks of the Colorado River, Castle Creek Winery and Vineyard is one of the 

most scenic in the world. Castle Creek Winery offers daily wine tasting, self- 

guided tours and wine sales.

There are no strangers here ... only friends who have not met! MacCool's 

is an authentic and welcoming Irish pub-style family restaurant where all 

are welcome to enjoy house-created and house-roasted selections of home 

comfort — light, traditional and seasonal. Enjoy local favorite lamb riblets 

(pictured), an array of appetizers, 17 salads, a variety of sandwiches and 

burgers, our signature fish ‘n’ chips, fresh salmon, vegetarian selections, 

and steaks. We have lots of items for the kids, and yes, full beer, liquor 

and wine for those that choose 'em. Salainte (Cheers)!

We do banquets, catering and events.

Lobby Level, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3346
www.diningattemplesquare.com/nauvoo.html

Mile 14 Highway 128
Moab, UT 84532
435-259-2002
866-812-2002
www.redcliffslodge.com

1400 Foothill Drive #166
Foothill Village
Salt Lake City, UT 84108
801-582-3111
855 West Heritage Park Blvd.
Heritage Park Plaza
Layton, UT 84041
801-728-9111
In the Ben Lomond Suites Hotel
2510 Washington Blvd.
Ogden, UT 84401
801-675-5920
www.maccoolsrestaurant.com

http://www.maccoolsrestaurant.com/
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The Roof Restaurant
Try dining elevated. The Roof Restaurant is Salt Lake’s premier 

gourmet buffet, legendary for its cuisine and view overlooking 

Temple Square. The Roof features a daily variety of American and 

international entrées, a carving station with prime rib and honey 

baked ham, as well as salads, cheeses, soups and a renowned 

dessert buffet. Celebrate your engagement, anniversary, or any 

special occasion with the elegant atmosphere and world-class dining 

that is found at The Roof Restaurant. Reservations recommended.

10th floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-1911
www.diningattemplesquare.com/roof

Ruth’s Chris Steakhouse

Ruth’s Diner

Shula’s 347 Grill

The world-famous Ruth’s Chris Steak House at Hotel Park City features U.S. 

prime steaks broiled to perfection at 1800 degrees, expertly executed seafood, 

New Orleans-inspired appetizers, unforgettable desserts and an award-winning 

wine list. This is a steakhouse to which others aspire. Private dining available for 

groups and special events. Located within Hotel Park City on the Park City Golf 

Club. Member of The Leading Hotels of the World.

Since its beginning in 1930 as Ruth’s Hamburgers, we have been 

serving American comfort food to generations of families. Whether it’s 

our famous Mile-High Biscuits or our signature Raspberry Chicken, you 

will be sure to find satisfaction in our array of tempting offerings.

Shula’s 347 Grill has everything from gourmet salads to fresh 

specialty fish, and exclusively serves Premium Black Angus Beef® 

burgers and steaks; the best beef money can buy. At Shula’s 

347 we serve SHULA CUTS, which are second to none. The 

atmosphere of Shula’s is casual, warm, inviting and full of energy, 

which includes dark woods and dark leather booths, making it the 

perfect place for you to hold a business lunch, special occasion 

dinner or private event.

2001 Park Avenue
Park City, UT 84068
Inside Hotel Park City
435-940-5070
www.hotelparkcity.com

2100 Emigration Canyon Road
Salt Lake City, UT 84108
801-582-5807
www.ruthsdiner.com
8 a.m. to 10 p.m. daily

3524 S Market St,
West Valley City, UT 84119
801-966-3470
Lunch Hours
M-Sun. 11 a.m. to 2 p.m.
Dinner Hours
M-Sat. 5 p.m. to 11 p.m.
Sun. 5 p.m. to 10 p.m.
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Silver Fork Lodge and Restaurant
Silver Fork Lodge and Restaurant is open daily for breakfast, lunch and 

dinner. Voted “Best Breakfast in Utah” by Salt Lake Magazine. At Silver 

Fork Lodge, you will find an “atmosphere thought to be forgotten” while 

enjoying finely prepared meals, outstanding hospitality and stunning 

views of the surrounding mountains. Enjoy the outdoor patio or dine 

inside next to a roaring fire. Full service liquor license and excellent wine 

list available. Banquet facilities available for weddings, parties, business 

meetings and more.

11 miles up Big Cottonwood Canyon
11332 E. Big Cottonwood Canyon Road
Brighton, UT 84121
801-533-9977
888-649-9551
www.silverforklodge.com
Open Daily 8 a.m. to 9 p.m.
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©Disney

Disney’s ‘The Little Mermaid’

‘The Wizard of Oz’ and  
‘Joseph and the Amazing Technicolor Dreamcoat’

Back by popular demand, go “under the sea” as Tuacahn presents Disney’s 

Tony Award-nominated Broadway musical. This stage adaptation of the beloved 

Academy Award-winning 1989 film comes to life at Tuacahn in a magnificent stage 

production the entire family will enjoy. Tuacahn will be one of the first regional 

theaters in the country to present this updated version of Disney’s “The Little 

Mermaid,” with new orchestrations that have enhanced this fabulous production.

Tuacahn Amphitheatre is nestled in the spectacular red cliffs of Southern Utah, 

just minutes from Snow Canyon State Park.

Follow the Yellow Brick Road and see “The Wizard of Oz” at Tuacahn. Dorothy and 

her little dog Toto join with Scarecrow, Tin Man and the Cowardly Lion as they journey 

through the magical Land of Oz to meet the Wizard. The Wicked Witch of the West 

and her winged monkeys do their best to prevent them from reaching the Emerald City.

Starting in August you can see “Joseph and the Amazing Technicolor Dreamcoat.” 

The Biblical saga of Joseph and his coat of many colors comes to vibrant life in 

this exciting musical that will entertain Tuacahn audiences of all ages.

1100 Tuacahn Drive
Ivins, UT 84378
877-682-7926
tuacahn.org

1100 Tuacahn Drive
Ivins, UT 84378
877-682-7926
tuacahn.org

Torrey Schoolhouse B&B Inn
For your next weekend getaway, enjoy Torrey and Capitol Reef in luxury and 

convenience. Close to great dining, shops and galleries, the newly renovated 

historic Torrey Schoolhouse B&B combines comfort, quiet and beauty in 

one of the most spectacular settings in Utah. And it’s only three hours from 

Salt Lake City! Offering delicious full hot organic breakfasts and massaging 

recliners in every room, we’re open from March 28 until Nov. 1.

150 N. Center St.
Torrey, UT 84775
435-491-0230
www.torreyschoolhouse.com



of their customers, which vary greatly from region to 
region. With the recovery from the financial crisis moving 
along slowly, these banks have performed the best under 
difficult conditions.”

In recent months, others have also acknowledged Zions 
Bank’s place among the best in the banking industry, 
including the following:

Greenwich Excellence Awards
Greenwich Associates, an independent market 

research firm, asked thousands of businesses about their 
relationship with their bankers to determine the level 
of overall satisfaction. Zions Bank (as part of Zions 
Bancorporation) received 12 awards for providing high 
quality products and exceptional customer service. Only 
14 banks in the country received 10 or more Greenwich 
Excellence Awards, given as a result of the 2013 surveys.

U.S. Small Business Administration
Zions Bank was, again, selected by the U.S. Small 

Business Administration to receive the prestigious award 
for the Utah District Top SBA Lender for 7(a), 504 and 
Veteran’s loans. This marks the 20th consecutive year 
Zions has been Utah’s top SBA lender, and the 12th 
consecutive year in Idaho.

American Banker Magazine –  
Best Banks to Work For

In the November 2013 issue of American Banker 
magazine, Zions Bank was honored as one of 35 of the 
nation’s Best Banks to Work For. Zions was ranked No. 2 in 
the category of banks with more than $10 billion in assets.

Money Magazine – Best Banks in America
The November 2013 issue of Money magazine ranked 

Zions Bank among the top four “midsize banks” (those 
with fewer than 1,000 branches) in America.

We appreciate the recognition we have received, as it is 
acknowledgement of our success in achieving our goal to 
create value. At the same time, however, we don’t hang 
these award certificates on the wall and admire our past 
accomplishments. Rather, these awards serve as the new 
standard of excellence for which we will strive in our 
ongoing commitment to our clients, our communities and 
our employees.

Thanks for your continued trust and confidence in 
Zions Bank. After all is said and done, that’s what really 
matters most to us. 
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The Last Word
By A. Scott Anderson, 

President and CEO, Zions Bank

And the Winner Is …

Global Finance magazine recently announced that it has named Zions 
Bank the Best Regional Bank in the Rocky Mountain Region. A full 
report, including the names of all the winners, will appear in the May 
2014 issue of Global Finance in a report on “The World’s Best Banks.”

This is the 21st year Global Finance has selected the 
world’s best banks in 150 countries, but the first year 
they have included regional banks from the United 
States in the report.

Criteria for choosing the winners included growth 
in assets, profitability, strategic relationships, customer 
service, competitive pricing and innovative products. 
Subjective criteria included the opinions of equity 
analysts, credit rating analysts, banking consultants 
and others involved in the banking industry.

According to Joseph D. Giarraputo, publisher and 
editorial director of Global Finance, “The banks 
that Global Finance is honoring set themselves apart 
by anticipating and responding to the specific needs 

Idaho Gov. Butch Otter cut the 
ceremonial ribbon during the dedication 

of Eighth and Main on Feb. 12.
Photo by Josie Patterson-Halford



Small BuSineSS Banking

National Awards:

•	 Overall	Satisfaction

•	 Likelihood	to	Recommend

•	 Relationship	Manager	Capability

•	 Treasury	Management	-	Overall	Satisfaction

West Regional Awards:

•	 Overall	Satisfaction

•	 Treasury	Management	-	Overall	Satisfaction

When it comeS to Selecting the right Bank for your BuSineSS,	look	to	your	peers	to	see	
how	they	rate	Zions	Bank.	

Greenwich	Associates,	a	leading	financial	industry	consultant,	annually	surveys	companies	about	their	experiences	
working	with	Zions	Bank.		The	result	was	12	“Excellence”	awards	—	more	than	any	other	bank	in	Utah	and	Idaho	
and	one	of	only	14	banks	in	the	country	receiving	10	or	more	such	awards	—	that	demonstrate	our	dedication	to	
providing	high	quality	products	and	exceptional	customer	service	day	after	day,	year	after	year.

middle market Banking

National Awards:

•	 Overall	Satisfaction	

•	 Relationship	Manager	Capability

•	 Treasury	Management	-	Overall	Satisfaction

•	 Treasury	Management	-	Customer	Service

West Regional Awards:

•	 Overall	Satisfaction

•	 Treasury	Management	-	Overall	Satisfaction
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YOUR PARTNER IN  
WORKPLACE SAFETY
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