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More Friends = More Life

Providing for Your Pets 

          Storing Your Harvest







Change has been a big part of our 100-year history as we have adapted to the growing needs of the homes, 
businesses and communities we serve. And as we celebrate our Centennial this year, there has never been 
a more exciting time in energy. New technologies are making renewable resources more viable and our 
customers have become stronger partners in the drive to use 
energy more effi ciently. Change is inevitable. Which is why we 
will continue to embrace it and the power it creates. 
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They say change is in the wind.
It’s also in solar, geothermal and natural gas.

5047-98_RMPCentennial_CHANGE_8.625x11.125_F.indd   1 6/12/12   2:47 PM
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Super  Lawyers  is  a  rating  service  of  outstanding  lawyers  from    
more  than  70  practice  areas  who  have  attained  a  high-degree    

of  peer  recognition  and  professional  achievement.  

The  law  firm  of  Snow,  Christensen  &  Martineau  provides  a  wide  range  of  legal  services  to  clients  in  
Utah,  as  well  as  throughout  the  United  States.    
business,  health  care,  litigation,  public  and  commercial  finance,  real  estate,  insurance,  white-collar  
criminal  defense,  and  trusts  and  estates.    With  offices  in  Salt  Lake  City  and  St.  George,  Snow,    
Christensen  &  Martineau  has  been  serving  the  communities  of  Utah  for  more  than  125  years.      

10  Exchange  Place,  Eleventh  Floor,  Salt  Lake  City,  Utah  84111  |  555  South  Bluff  Street,  Suite  301,  St.  George,  Utah  84770  |  800.748.4313  |  scmlaw.com  

Congratulates  21  of  its  attorneys  on  being  selected  as  the    
Mountain  States  Super  Lawyers  and  Rising  Stars  2012  

Julianne  Blanch   Keith  Call   Michael  Carlston   Harold  Christensen   Matthew  Cox   Tammy  Georgelas  

Jason  Hawkins   Camille  Johnson   John  Lund  

Terence  Rooney  Kara  Pettit  

David  Mull  Andrew  Morse  Brian  Miller  

Robert  Shelby   David  Slaughter   Rick  Van  Wagoner   Richard  Vazquez  

Max  Wheeler   Derek  Williams   Kim  Wilson  
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editor's note

Rob Brough
Executive Vice President
Corporate Marketing and Communications

Lee Bensen, 
Billy Casper and 
Rob Brough.
Photo by Kevin 
Kiernan

Think about it. With a metal shaft in your hand and 
a ball measuring approximately 1.7 inches in diameter 
on a small wooden tee, you stand anywhere from 125 to 
550 yards away from a 4.25-inch diameter hole.

Between you and this tiny hole is a fairway of 
meticulously manicured grass. However, on either side 
of this lush green carpet is a wide variety of trouble — 
tall grass long enough to make a golf ball disappear, 
trees to obstruct your path to the hole, and water 
that seems to act as a magnet. As you approach the 
green, the area is often “guarded” by well-placed sand 
bunkers. Once on the green, the terrain often resembles 
a wild roller coaster.

So, why do I love it so much?
Maybe it is because some of the most beautiful places 

I have visited are golf courses — Augusta National 
Golf Club, Pebble Beach, Poipu Bay in Kauai, TPC 
Scottsdale, and dozens of other courses across the 
country, including a number of spectacular courses 
throughout Utah and Idaho.

Perhaps it is the challenge of trying to master a game 
that can be such a mental roller coaster. Any golfer has had 
the experience of feeling invincible one day and completely 
inept the next day. However, every round typically includes 
enough “perfect” shots to keep you coming back.

While the beauty and challenge of the game are 
certainly a part of the reason for my love of it, the 
best part of the game is the people I have met and the 
relationships I have strengthened through golf.

Most recently, I have been privileged to develop a 
friendship with perhaps the most underrated star in golf 
history — Billy Casper.

In contrast with his more famous contemporaries, 
Billy’s quiet personality kept him largely under the 
radar screen, even at a time in which he was dominating 
the PGA Tour. From 1964 to 1970, Billy won 27 U.S. 
events, six more than Arnold Palmer and Gary Player 
combined, and two more than Jack Nicklaus. In all, 
Billy won 51 times on the PGA Tour, including two U.S. 
Opens and a Masters. He was a member of eight Ryder 
Cup teams, winning more points (23.5) than any other 
American player. He was also the PGA Tour Player of 
the Year in 1966 and 1970.

Earlier this year, Billy released his autobiography — 
“The Big Three and Me.” Co-authored by Lee Benson, 
the book tells the story that has gone untold far too long. 

The book’s epilogue describes a photo that hangs on 
the wall of the Olympic Club, the site of Billy’s dramatic 
come-from-behind win in the 1966 U.S. Open. The 
photo shows Billy and Arnold Palmer walking off the 
18th green at the end of their playoff. Billy has his arm 
around Arnie, patting him on the back.

Billy explains the photo by saying, “I told him I 
was sorry and I meant it. … If it would have been my 
grandmother out there I wouldn’t have played any 
different, but still. … Well, anyway, that is the game.”

I believe it was Mark Twain who referred to golf as 
“a good walk spoiled.” I couldn’t disagree more. Even 
on a day when I can’t find the fairway and my putter is 
worthless, I’m in a beautiful setting with great friends, 
challenging myself to get better. 

What’s not to love?

Golf is a funny game. Come to think of it, most sports 
are somewhat amusing in their simplest form. However, 
golf strikes me as particularly funny.

editor’s note
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This year, hundreds of Zions bankers participated in 
the American Bankers Association’s 16th annual event on 
April 24. Students learned the concepts of interest and 
budgeting, and discussed needs versus wants. They were 
also given their own calculators to help determine their 
income and expenses.

According to a survey conducted by T. Rowe Price, 
81 percent of teens say they are motivated to learn 
more about managing their money since the recession. 
Children ages 8 to 14 are also eager to receive financial 
education, making the bank’s largest financial outreach 
program time well spent.    

“We’re proud to help support what local schools are 
already doing to promote financial literacy so that kids 
will grow up to succeed when it comes to budgeting and 
saving money,” says Zions Bank President and CEO 
Scott Anderson.

zions in the community

By Jamie Hauglid

Bankers Teach 
Children to Save

Kanab

Rexburg

Kearns

Salt Lake City

Provo

Ogden

Logan 

Start saving now. That’s the message more than 20,600 kindergarten 
through 12th-grade students throughout Idaho and Utah heard when 
Zions Bank employees visited their classrooms in honor of National 
Teach Children to Save Day.

A visually impaired student places 
an ornament on the Christmas tree 
at the West Jordan Copper Hills 
Office “Lights On” celebration.

Conor Bracken, 
Treasure Valley 
loan specialist, 
visits with his 
son, Wesley, at 
Star Elementary 
in Star, Idaho.

At Paramount 
Elementary in 
Meridian, Idaho, 
commercial real 
estate manager 
Erik Larson teaches 
students how to do 
an assignment using 
their new calculators.

Santa Claus asks a 
student what she 
wants for Christmas 
at the West Jordan 
Copper Hills Office.

Cottonwood Branch 
Manager Jeff Rowell visits 
a class at Cottonwood 
Elementary in Holladay, 
Utah, to teach students 
how to save.

Zions Bank EVP Rob Brough joins President and CEO Scott Anderson on National Teach Children to 
Save Day to teach kindergartners at Madeleine Choir School in Salt Lake City about the importance 
of saving for things like new toys.

Zions Bancorporation Chairman and CEO Harris 
Simmons answers a second-grader’s question at 
Hawthorne Elementary in Salt Lake City.

Students at Cornerstone Christian School in Lewiston, 
Idaho, learn about coins from Rita Ridinger, customer 
service manager of the Lewiston Orchards branch.

Idaho Falls loan officer 
Julie Martin teaches 
students about credit at 
Idaho Falls High School.
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Bryce Canyon National Park, Utah
Best Western Plus 

Bryce Canyon Grand Hotel
Best Western Plus 

Ruby’s Inn
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Holiday Parties 
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Closest Accommodations To Bryce Canyon National Park, UT
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speaker series

Jordan River Parkway in Murray, Utah

Casper captivated attendees at the May 29 luncheon with 
his golf tales and life lessons — from on and off the greens. 

Not being a “scoreboard watcher” was one of the 
skills Casper attributed to winning 51 PGA tours, 
including the 1966 U.S. Open and 1970 Masters. 
The cover of his new book, “The Big Three and Me,” 
features a picture of Casper dancing after his winning 
stroke during his comeback 1966 tournament.

The title to Casper’s book refers to the trio of golf 
greats — Arnold Palmer, Jack Nicklaus and Gary Player 
— who are known for turning golf into the popular 
sport it is today. Despite the fact that Casper maintained 
a six-year stretch of winning more tournaments than 
any man in golf history, he is often unacknowledged. 

The World Golf Hall of Fame calls Casper “the most 
underrated star in golf history,” and Nicklaus wrote: 
“The trio should have really been a quartet.” 

But Casper — a gracious man who is quick to smile 
— sees his other successes instead. He’s been married to 
his high school sweetheart, Shirley Franklin, for more 
than six decades. They have 11 children (six adopted) 
and he’s still living his childhood goal.

“I came here today on the wings of a dream,” Casper 
said, sharing how he first hit a golf ball at age 4 in 
the cow pastures of New Mexico during the Great 
Depression. When his family moved to California, 
he hunted for lost golf balls in the South San Diego 
Country Club and sold them to members for 25 cents. 
“The feathers were growing, the feathers to my dream.”

From there he started caddying and mastered the art 
of putting by practicing on the greens after dark when 
he couldn’t even see the holes. Many still consider 
Casper one of the most talented golf putters, a skill he 
attributes to his strategy as a youth.

A voluntary four-year stint in the U.S. Navy didn’t 
deter his budding golf career. He joined the PGA tour 
shortly after his release from the Navy on a loan from 
two businessmen. 

An injury threatened his golf game in the 1960s 
when he tore a muscle in the palm of his left hand, and 
doctors wanted to operate. Casper made a potentially 
career-ending decision. He chose physical therapy 
instead, and three months later revived his damaged 
muscles and won a competition in Connecticut.

Today, you can find 82-year-old Casper enjoying 
his Springville, Utah, home. Currently he’s promoting 
his biography, but he also designs golf courses for his 
company Billy Casper Golf. 

The golf legend summarizes his life as such: “In the 
last year and a half, those feathers have really grown  
to maturity.”

To participate in future Zions Bank’s Premier Wealth 
Management Speaker Series events, please contact your 
local Zions Bank relationship manager or visit www.
zionsbank.com/wealth.

The decisions we make define our lives and dictate our futures, said 
former professional golfer Billy Casper at the Zions Bank Premier 
Wealth Management Speaker Series in Salt Lake City.

“Decisions are so important,” Casper said. “I disciplined myself early 
in my career not to watch the scoreboard. I knew if I made the right 
decisions and played well, I’d be there in the end.”

By Amelia Nielson-Stowell

Photos by Kevin Kiernan

Pro Golfer Shares Life Lessons
Building a Dream

Billy Casper



  Community Magazine  17

Saving More Lives Together
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“If I just had voice lessons, I’d just be hitting notes 
and learning songs,” says Nicole Beck, 17, of Controlled 
Chaos. “When you play with a band it sounds real. It 
feels like you’re Sheryl Crow or Led Zeppelin — which 
you’re not — but it’s great to feel that thrill.”

Beck sounds more like Crow than Zeppelin when 
she sings at Boise Rock School, which caters to young 
musicians who want the influence of a little harder 
music in their lives. “We thought back to when we were 
kids and this would have been awesome to have,” says 
Ryan Peck, Boise Rock School co-owner. “Rather than 
taking traditional violin lessons, how cool would it have 
been to play guitar with a group of friends and jam it 
out? The more people are making and sharing music, 
the better off the world is.”

Peck and co-owner Jared Goodpaster opened Boise 
Rock School in 2008 with 15 students. They now have 
160 students in soundproof classrooms jamming to their 
hearts’ content. “When we started, it was really sort of 
a hobby. We didn’t think it would turn into a successful 
business,” Peck says. “We just wanted to give music 
lessons to some of our friends’ kids. It changed pretty 
fast and we had to formalize the whole thing. We had 
to start invoicing people and all these weird things we 
hadn’t done before.”

The school — at 1404 W. Idaho St. in Boise — has 
about 30 bands in production at one time. The bands 
are divided by classroom with three to five kids ages 
5 to 17 in each room working on original and cover 
songs. Lessons cost $125 per month for an hour-and-a-
half session after school once a week. The kids pick the 
tunes. The teachers make sure they can play them. 

“We try to do it so that within the first day of coming 
to rock school, they can play one of their favorite 
songs,” Peck says. “We want them playing as quick as 
possible. We say, ‘Here’s a song. Here’s a simple way to 
play it.’ And then we build on it.”

Beck started singing at the school more than a year 
ago, but with the mic in her hand now, she sounds like 
she’s been at it a lot longer than that. “I look back at 
how far we’ve come and how many gigs we’ve played 
and I’m just grateful to have this opportunity,” Beck 
says. “We’re teenagers and we can pull this off. I feel 
like I’m getting somewhere.”

For more information about Boise Rock School or to 
sign up for lessons, go to www.boiserockschool.com.

Walk in the door and you know you’re not at a traditional music school. 
An AC/DC concert poster is front and center. The surrounding walls 
are covered in drums. The clock is an old guitar amplifier. In this school, 
“rock on” is the theme for every day and it’s just what the lead singer of 
Controlled Chaos wants to do. 

Rock On
Boise Rock School a Big Hit

By Kris Millgate

Photos courtesy of Boise Rock School
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It only takes one bite of a homegrown tomato or peach to discover how 
much more delicious the fruits and vegetables grown on your own land 
taste compared to those flown and trucked in to local grocery stores from 
thousands of miles away.

However, that robust harvest overflowing into your kitchen can sometimes 
feel like a burden. Instead of guiltily letting precious food rot on a countertop 
or the vine, consider canning. No longer as tedious and time-consuming as 
it once was, preserving your harvest at peak freshness results in food that is 
more natural and wholesome, tastes twice as good, costs less, contains no 
preservatives, and often has less sugar and salt.

The current interest in a more sustainable, 
economical and do-it-yourself style of living has 
been a driving force behind many recent trends, 
not the least of which is a revival of interest in 
homegrown produce and backyard gardens.  

By Farrah Lamoreaux

Capture Summer Produce at Its Peak

Storing Your Harvest
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Fresh Basil Pesto
A great way to utilize a summer-long harvest of  
delicious basil. 

2 1/2 to 3 cups basil leaves, gently packed
3/4 cup freshly grated Parmesan cheese
3 cloves garlic, minced
1/3 cup pine nuts, toasted
1/2 to 3/4 cup extra-virgin olive oil
Kosher salt, to taste
Freshly ground black pepper

Place everything but olive oil in a food processor. (For 
the salt, start with 1/4 teaspoon and add the rest at the 
end. The final amount depends on the saltiness of the 
cheese, so taste first before adding more.) Pulse the food 
processor a few times.

Slowly pour in olive oil while processor is running* 
until desired consistency is reached. Eat fresh, or freeze 
by putting in an ice cube tray, then popping the frozen 
cubes into a freezer bag or container.  

*If you have an extra-small food processor or no food 
processor at all, you don’t have to add the oil while it’s 
running. You can chop everything and add the oil by 
hand. Processing it in the machine, however, creates a 
mixture that holds together a bit better than a hand-
mixed version.

Source: “Our Best Bites” cookbook

Strawberry Freezer Jam
This recipe comes highly recommended from canners 
and jam lovers alike; the most important tip is to follow 
the recipe exactly, using precise measurements and  
only the listed amounts (i.e., do not double the recipe  
or throw in extra strawberries, etc.) or the jam will  
not set properly.

3 1/4 cups fully ripe strawberries, leaves removed
1/4 cup fresh lemon juice
1 box MCP Pectin
1 cup corn syrup
4 1/2 cups sugar, measured into separate bowl

Crush strawberries thoroughly, one layer at a time. 
Measure exactly 3 1/4 cups crushed strawberries into 
large bowl. Stir in lemon juice. Stir in pectin; let stand 
30 minutes, stirring every 5 minutes. Stir in corn syrup. 
Gradually add sugar, stirring until well blended. Stir 
an additional 3 minutes or until sugar is completely 
dissolved and no longer grainy. (A few sugar crystals 
may remain.) 

Fill all containers immediately to within 1/2 inch of 
tops. Wipe off top edges of containers; immediately 
cover with lids. Let stand at room temperature 24 hours. 
Jam is now ready to use. Store in refrigerator up to three 
weeks or freeze extra containers up to one year. Thaw in 
refrigerator before using. 

Source: MCP® Pectin package

Each of the following recipes is tried and true, recommended after years of use and being passed around among friends and 
family. All require a minimum of time, effort and equipment, and serve as great gifts. For additional simple recipes and tips, 
pick up a copy of “Well Preserved: Pickles, Relishes, Jams and Chutneys for the New Cook” by Mary Anne Dragan.





What’s better for you in 
the long run: a chat with 
a friend or a vigorous 
walk around the block? 

For decades, 
scientists have studied 
longevity. Although they 
have yet to find the 
proverbial fountain of 
youth, research has 
established a number of 
variables that are major 
players in the game of 
life, including exercise, 
good nutrition and 
social behaviors.

By Natalie Hollingshead

More Friends 
= More Life

Social Interaction 
Key to Longevity
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Thanks to well-published studies and lots of press, most 
Americans are aware of the connection between exercise 
and a longer, healthier life. Exercise helps manage weight, 
relieve stress and stem age-related losses in bone density, to 
list a few benefits. People who exercise generally live longer 
than those who don’t, and have reduced chances of stroke, 
certain cancers and type 2 diabetes. 

Exercise may be a no-brainer, but many are unaware 
of the substantial body of research linking social 
relationships to a long life. 

“The connection is not very well-recognized, and I think 
part of the reason is because it’s not well-recognized in the 
medical community,” says Julianne Holt-Lunstad, Ph.D., 
and a Brigham Young University associate professor of 
psychology. “That’s not to say there isn’t a lot of evidence. 
But if you go to many of the major health organizations 
and look at their recommendations for reducing one’s risk 
of mortality, very few include that as a factor.”

Holt-Lunstad’s research focuses on the connection 
between social interaction and mental and physical health.  
A July 2010 paper she co-authored called “Social Interaction 
and Mortality Risk: A meta-analytic review” (PLoS 
Medicine, July 2010) looked at data from nearly 150 studies 
with some 300,000 combined participants. Holt-Lunstad 
and her co-authors discovered that social relationships can 
increase a person’s odds of survival by 50 percent. 

Compared with well-known risk factors, a lack of 
social interaction is more harmful than not exercising, 
twice as harmful as obesity, and equivalent to smoking 
15 cigarettes a day or being an alcoholic. The findings 
were surprising, Holt-Lunstad says, and the overall 
effect was consistent across age, sex, initial health status, 
follow-up period and cause of death.

“Just like people take not smoking and diet and 
exercise very seriously for their health, we ought to start 
including social relationships in that list,” Holt-Lunstad 
says. “The greater social relationships you have, the 
greater you are reducing risk of early mortality.”

Just as people make time for exercise, they should 
make time for relationships. 

“That would include not only fostering existing 
relationships but finding ways to develop and maintain 
new relationships,” she says. “There is evidence 
to suggest that a diversity of relationships can be 
beneficial.” Other research suggests that the quality 
of relationships matters, too, meaning negative 
relationships may be detrimental. 

Although friends and social interaction matter when 
it comes to mortality, being social isn’t an excuse to be 
sedentary, Holt-Lunstad says, any more than exercising 
makes it OK to smoke. In fact, Holt-Lunstad says many 
of these lifestyle factors are interrelated.

“For instance, our relationships can encourage us 
to exercise more and eat better,” she says. “There is 
evidence to suggest that people who exercise with 
a friend tend to hold to that exercise regimen more 
because they have someone to hold them accountable.” 

800-PLAYTIX
www.bard.org

Also playing in 2012
          June 21 — October 20

The Merry Wives of Windsor
Mary Stuart
Titus Andronicus
Scapin
To Kill a Mockingbird
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Hamlet

Cedar City

G A R D N E R  V I L L A G EA T
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Free parking
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MEET WITH US!
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parenting tips

Recently my young daughter, about 18 months old, 
wanted my attention. I wanted to play with her, but 
my work requires me to be on call and available while 
home. I found myself answering messages rather than 
acknowledging her. Within a minute of trying to get my 
attention, she gave up and left. Thankfully, I realized what 
I had done, and put down my cell phone to be with her. 

When we are tired or overly busy, how easy is it to 
give loved ones money or other material things as a 
substitute for our love and time? While I have yet to 
see children turn down this type of praise, their needs 
require much more than monetary expressions. What 
our children need, more than anything else, is our time. 

By Eric K. Allred, 
licensed marriage 
and family therapist

Relationships are challenged by the fast-paced world in which we live. 
Our days are filled with so many responsibilities that by the time we arrive 
home to our families, we are exhausted, wanting time to recuperate from 
the day — leaving little quality time to spend with our spouse and children. 

A haunting message about a neglectful father resonates in 
Harry Chapin’s 1974 hit song, “Cat’s in the Cradle.” If we 
fail to give our children time and attention, their development 
will be modeled according to outside influences. More 
importantly, we may lose a cherished relationship.

Here are a few suggestions to help your family find time 
for building relationships and connecting with each other. 

1. Have a day of rest. Religious or not, a day of rest 
for individuals and families is essential. Down time 
with a change of pace and direction allows families 
to come together without the hustle and bustle of the 
outside world. Use this time to slow down, read, listen to 
wholesome music or play a board game with your family. 
Talk to your children individually and collectively. Ask 
them about their week, their schooling, their friends, if 
there is anything worrying them, or if anything changed 
in their lives. Get to know their world.

2. Choose an evening for the family to be together.  
Eat dinner together, do a service project, play games 
or go on an outing. Each week put a different family 
member in charge of the evening’s activities. This helps 
everyone develop ownership in the event. Also, hold family 
councils where family plans or concerns are discussed. 
The therapeutic community is now recognizing the value 
and need for families meeting weekly. Studies have shown 
this practice keeps the family unit together, giving parents 
greater influence and impact on their children. Keep it 
simple and let your children help plan the activities.  
They will soon look forward to evenings together.

3. Schedule individual time with your children each week. 
Spend the time connecting and validating their worth 
within the family. One-on-one time with each child will help 
you know what’s going on in his or her life and strengthen 
your bond with each other. You may discover a more open 
dialogue when this is done away from distractions.  

4. Turn off the television and other devices for awhile. 
According to a 2009 A.C. Neilson Co. survey, Americans 
watch 151 hours of television per month and spend an 
average of 3.5 minutes per week of “meaningful” time 
with their children. By showing your children that you 
can turn off your devices, they may learn to, as well. 
Never before have we had such ability to connect with 
others, and yet we are perhaps more disconnected. 

5. Simplify your life. Look at your schedule and 
activities and make an honest effort to reorganize your 
time and reduce some of your activities to allow for 
more family time. Have your children do the same. 
Simplifying can bring closeness back to the family.

Giving your family your undivided time is the most 
important thing you can do for them. Good luck and 
have fun together.

For more information, please contact West 
Ridge Academy at 800-262-2697 or visit www.
westridgeacademy.com.

Give Kids Your Time
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Get away to Tavaputs Ranch and enjoy
an amazing day in Range Creek Canyon......
Home to the richest repository of significant 

Fremont Indian Archaeological sites in the world. 

www.TavaputsRanch.com
Tavaputs@wildblue.net

"Range Creek is one 

of the most 

magnificent places 

on Earth, and it's 

archaeology is a 

local, regional, 

national & 

international 

treasure."

~Duncan Metcalfe
Dept. of Anthropology

Curator of Archaeology & 

Chief Curator 

Utah Museum Natural History
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Bonners Ferry, Idaho, is a town on 
the threshold. 

It’s on the threshold of Canada 
at the northern tip of the Idaho 
Panhandle — just 27 miles south 
of the border and the last stop on 
U.S. Route 95 before flashing  
your passport. (Really, if you don’t 
fill up in Bonners Ferry, you’ll be 
paying for gas in Canadian loonies 
and toonies.) 

By Jacob Wilhelmsen

Photos by Kevin Kiernan

Town on the 
Threshold

BONNERS 
FERRY

The Kootenai River
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Geographically, ecologically and culturally, it 
stands as a doorway, halfway between so many states, 
countries and experiences.  

It’s a geographical crossroads, says Salinda Holderman, 
a volunteer at the Bonners Ferry Gateway Visitors Center. 
“People go through Bonners Ferry on their way to Banff 
(National Park), Kootenai (National Park) and Jasper 
(National Park). We also get a lot of tourists coming 
through on the International Selkirk Loop.”

This beautiful 280-mile drive loops through Bonners 
Ferry on its way to the spectacular Selkirk Mountains 
in northeast Washington, through southeastern British 
Columbia and the Idaho Panhandle. It winds through 
charming little towns, hot springs and crystalline lakes. 
Most of the loop follows meandering rivers and scenic 
byways, passing by dams and even mines. It can be 
driven in a day or stretched into a leisurely week. 

Gateway to Gold
Nineteenth century prospectors passed through 

Bonners Ferry, as well, because it was a threshold 
to the Canadian gold mines. The town was founded 
in 1863, when Edwin Bonner set up a ferry to move 
miners across the serpentine Kootenai River’s 1,000-foot 
breadth. Bonners Ferry became a pivotal supply route 
for the mining and forestry industries in the 1880s, and 
homes and businesses began popping up on the north 
and south banks of the river. 

These days, on the north side, you’ll find a hospital 
and, up the road a bit, the local Boundary County 
Airport with one runway. On the south side, look for 
cafes, shopping areas and the town’s two theaters on 
pedestrian-friendly streets. The newly remodeled Pearl 
Theater hosted the first-ever Winter Wildlands Alliance’s 
Backcountry Film Festival in March.

Veteran's Memorial Sunken ferry style barber shop



Returning home can leave your loved one in need of additional assistance. 

Home Instead CAREGiversSM can provide the care needed to ensure 

your senior returns home safely.

Contact us to put together a personalized care offering for your loved one.

Help your loved 

one make a safe 

return home.

owned and operated. © Home Instead, Inc. 2012

SERVING 
THE WASATCH FRONT 

SINCE 1996

+

ESCAPE INTO THE MUSIC
PROGRAM CONDUCTOR DATE TIME LOCATION

1. PATRIOTIC CELEBRATION Vladimir Kulenovic July 7, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

2. THE MUSIC OF MICHAEL JACKSON WITH THE UTAH SYMPHONY Brent Havens July 14, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

3. MYTHIC ROMANCE Vladimir Kulenovic July 18, 2012 8 PM St. Mary’s Church

4. OPERA HITS!  WITH UTAH OPERA Jerry Steichen July 20, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

5. KANSAS WITH THE UTAH SYMPHONY Larry Baird July 21, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

6. THE FRENCH CONNECTION Vladimir Kulenovic July 25, 2012 8 PM St. Mary’s Church

7. 1812 OVERTURE! Vladimir Kulenovic July 27, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

8. BROADWAY ROCKS! Jerry Steichen July 28, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

9.
“ACCENTUATE THE POSITIVE” 
MORE FAVORITES FROM THE JEWISH AMERICAN SONGBOOK

July 31 & 
August 2, 2012 8 PM Temple Har Shalom

10. MUIR STRING QUARTET August 1, 2012 8 PM St. Mary’s Church

11. DISNEY IN CONCERT: MAGICAL MUSIC FROM THE MOVIES Jerry Steichen August 3, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

12.
EARTH, WIND & FIREGUIDING LIGHTS TOUR 2012 
WITH THE UTAH SYMPHONY

Charles Floyd August 4, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

13. BEETHOVEN, HAYDN, AND MOZART Vladimir Kulenovic August 8, 2012 8 PM St. Mary’s Church

14. “THE AMERICAN SONGBOOK” 
WITH THE MORMON TABERNACLE CHOIR Mack Wilberg August 10, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

15. PINK MARTINI WITH THE UTAH SYMPHONY Jerry Steichen August 11, 2012 7:30 PM Deer Valley® Snow Park Outdoor Amphitheater

FOR TICKETS CALL 801-533-NOTE (6683) 
OR VISIT DEERVALLEYMUSICFESTIVAL.ORG

JULY 14 – AUGUST 11, 2012
PARK CITY, UTAH
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Still a Small Town
Make sure to drop into Under the Sun, owned and 

operated by Shelly Yount, for some unique gifts and 
a bite to eat. “It was originally a hardware store, and 
we kept that authentic feel,” Yount says. The organic 
bistro at the back of the shop is open for lunch, and 
Yount makes all the breads and soups from scratch. 
Try the Southwest Turkey Sandwich with Quinoa 
Veggie Soup. “High school kids like us, a lot of women 
come in and now we’re getting to the men.” She also 
recommends Papa Byrd’s pesto pizza or Kootenai River 
Brewing Company’s smoky barbecue ribs for dinner. 

Despite its position as a continental crossroads, only 
2,600 people call Bonners Ferry home. That number 
is on the rise, however. “It’s unbelievable the number 
of people moving in here,” Holderman says, citing the 
area’s incredible scenery and remoteness as a couple 
of its biggest draws. (It’s also been dubbed “Idaho’s 
Friendliest City,” which can’t hurt.) “Some locals feel 
like we’re losing the small community feel,” she notes, 
“but the growing population is good for the economy.” 
And even if the population doubled or tripled, the 
heavily forested mountains would likely still dominate 
the landscape. 

At the Doorstep of Wilderness
Bonners Ferry is 2.2 square miles of civilization 

on the doorstep of a wilderness paradise. Locals and 
tourists alike appreciate its quick access to premier 
hiking, biking, fishing, four-wheeling and wildlife 
spotting. National forests surround the river valley, 
with preserves set aside for wolves and caribou. 
Holderman likes to go shed hunting early in the year, 
looking for antlers dropped by deer and elk. 

One more thing: Only a fool stops in Bonners Ferry 
without visiting the Kootenai National Wildlife Refuge. 
Ten minutes west of town, its wide variety of habitats 
provides homes to more than 300 species of wildlife. 
Plan on spending a full day at least. Scenic pullouts,  
five hiking trails — one of which leads to the 100- 
foot-high Myrtle Creek Falls — and plenty of animal 
spotting will remind you of your place in the big,  
wild Northwest. 

Explore untamed land from this pleasant little town 
halfway to everywhere — the diminutive hub of the 
Rocky Mountains, secreted away at the perfect nexus 
of water, mountains and sky. Go for the scenery and 
stay for the friends you’ll make, sharing a spotting 
telescope or a cup of coffee.

hometown profile - idaho

Smoked Turkey and Quinoa Soup 
at Under the Sun
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ONe Free ADmISSION WItH COUpON 
September 6-9

Sponsored By

2012 GREEK FESTIVAL

2012 GREEK FESTIVAL

prOUD SpONSOr OF tHe

120563_Greek_Festival_CommunityMag_Ad.indd   1 5/24/12   12:57 PM



  Community Magazine  35

utah - hometown profile

By Larry Hiller

Photos by Kevin Kiernan

Cleveland Town

Fourteen Miles 
From Extinction
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They say the grass was belly high to the horses when 
the first Mormon settlers arrived in 1885. Eighteen miles 
southeast of Price, Utah, the place must have looked like 
a mini Eden compared to the surrounding gray desert. 
Green as it was, however, the town site would need a lot 
more water for viable homesteads. So the pioneers spent 
four and a half years building a 26-mile canal — a mile 
and a half of it through solid rock. They did good work. 
The canal is still in use.

Named for former U.S. President Grover Cleveland, 
the town was typical of pioneer settlements. People 
worked hard, practicing the mix of self-reliance and 
mutual dependence dictated by the culture of the era 
and the town’s relative isolation. There were shoemakers 
and hat makers, weavers and blacksmiths, a shingle mill, 
and a brick kiln.

There was even a hotel, built in 1889. Perhaps its 
best-known guest was famed outlaw Butch Cassidy. 
The rugged badlands of the nearby San Rafael Swell 
provided numerous hiding places for the bandit and 
his gang. But occasionally they came to town, where, 
according to local lore, they were friendly, polite and left 
generous tips. (Sounds like Paul Newman, all right.)

July 17:  10- or 20-mile bike ride at 6 p.m., Main St. Pavilion
July 18:  Family Barbecue at 5 p.m., Main St. Pavilion
July 19:  Trap Shoot at 6 p.m., Shen Jensen’s home
July 20:  Bike Races at 5 p.m., Main St. Pavilion
July 20:  Lamb Fry at 6 p.m., Main St. Pavilion
July 21:  5K Run at 6 a.m., Main St. Pavilion
July 21:  Breakfast at 7:30-9:30 a.m., Main St. Pavilion
July 21:  Children’s Parade at 10:30 a.m., Church parking lot
July 21:  Big Parade at 11 a.m., Church parking lot
July 21:  Ping Pong Ball Drop games, lunch races,  

 horseshoes at noon, Main St. Park
July 21:  Dance and Barbecue at 7 p.m., Schoolyard
July 21:  Fireworks at dusk, Schoolyard

CLEVELAND DAYS

Cleveland-Lloyd Dinosaur Quarry

Navajo Taco served during Cleveland Days



FLIGHTS
CAN BE BUMPY.
ARRANGING BUSINESS TRAVEL SHOULDN’T BE.

      Heaven knows you’re busy. You have clients to visit, conferences to attend, accounts to win. 
Planning travel shouldn’t slow you down. In fact, it ought to accelerate your efficiency. 
 
Which is precisely why we’ve created a cache of exclusive, on-line travel tools
designed to keep you organized, at ease, and in the loop before, during and after
your road warrior gig. Combine that with our ultra-attentive account managers,
plus unparalleled agent expertise, and you have the best of all travel-planning worlds.
 
So, on to battle. With our know-how on your side, you’re guaranteed
victory – or, at very least, smooth sailing.

CBTravel.com · 866-327-7650
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Swell Surroundings
No longer a haven for outlaws, the San Rafael Swell 

is now a magnet for sightseers, hikers and four-wheelers 
— actually, anyone looking for adventure and natural 
beauty in one of the most ruggedly scenic spots on earth. 
Just 20 miles from Cleveland, the Swell is the town’s 
backyard and playground. 

Then there’s the geologic feature that led the town 
to adopt its tongue-in-cheek motto “14 Miles from 
Extinction.” The nearby Cleveland-Lloyd Dinosaur 
Quarry contains the densest concentration of Jurassic Era 
dinosaur fossils ever found. A modern visitors’ center at 
the site now attracts people from around the world.

Cleveland Works
Cleveland Town itself is anything but fossilized.  

The town of 500 remains vibrant, although the 
economic base has changed. These days, breadwinners 
in Cleveland are more likely to work at area coal mines 
or gas wells, or in trucking and other businesses that 
have sprung up to service the energy industry. Guymon’s 
Machining and Fabrication is one such business 
headquartered in Cleveland. It both repairs and builds 
equipment for the coal and gas industries.

A family-owned grocery store, Country Corner, 
has served the community for years. There are no 
restaurants, but anyone with a sweet tooth will still  
find Eden in Cleveland at a place appropriately named 
The Forbidden Fruit. In her small Main Street shop, 
Darcey Powell makes and sells an amazing array of 
delectable caramel apples and other confections.  
She provides product to Utah businesses like 
Thanksgiving Point, Western Nut Company and 
Associated Foods. And she ships nationwide via  
her website at www.caramelapplesandmore.com.

Native American Rock Art in the Swell

Goodies from The Forbidden Fruit
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Owen Olsen is the kind of man who always steps up 
to help, including the 15 years he served as fire chief 
in his long-time home of Cleveland, Utah.  

During his years at the station, he wrote a book titled, 
“Jasper, The Little Red Fire Engine,” which was based 
on the station’s first fire truck. In the book, Jasper has 
many adventures, which culminate when he drives the 
recently deceased fire chief to the cemetery. 

When the city of Cleveland purchased an updated 
fire engine in 2007, the station gave the real Jasper 
to Olsen as a gift from the city. Since then, he has 
restored and maintained the old engine, keeping 
Jasper in good condition to run in local parades and 
give rides to people who visit his other passion (a 
restored pioneer cabin park). 

Olsen even had the chance in May 2011 to honor 
the fire department and play out a classic example 
of life imitating art. With Olsen behind the wheel of 
his real-life Jasper, the pair was able to drive Emery 
County Fire Chief Garth Childs to his final resting 
place at the Huntington Cemetery.

Owen and Jasper

Owen Olsen and Jasper in front 
of the pioneer cabin park.
Photos below show the cabins 
Owen has restored.
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Home at Last
Highways and the Internet have ended the town’s 

relative isolation, but some things haven’t changed. The 
town has banked with Zions Bank since the early 1900s, 
for example. Ties to the land remain strong, too. Many 
who have regular day jobs also raise hay, grain and 
livestock. In fact, Town Clerk Jamie Jensen jokes, “Some 
people work day jobs to support their farming habit.”

Cleveland’s down-home feel is genuine and 
welcoming. The town proudly boasts of its fun, 
wholesome horseshoe-pitching, hotdog-eating 
celebrations. Shane Clifford, an attorney who formerly 
practiced in Las Vegas, attended the 24th of July 
Cleveland Days celebration last summer while visiting 
nearby family. It reminded him of his youth in another 
small community. “Something about Cleveland seemed 
just right,” he says. By the end of the year, the Cliffords 
had relocated and are thriving.

Mayor Verla Jensen tells of another man who upon 
driving through Cleveland, called his wife and declared 
“I’ve found home.” The mayor speaks with pride of a 
generous town that on at least three occasions has raised 
$20,000 or more in a single evening to help one of its 
own pay for costly surgery. “I love Cleveland,” she says. 
“I’m proud of the town.”

Cleveland’s website, www.clevelandtown.org, lists 
the town’s scheduled events and activities. It’s worth 
checking out. Cleveland Town may be “14 miles from 
extinction,” but it’s very much alive. 

Cleveland Fire Station

ATV trails near Cleveland

Cleveland-Lloyd Dinosaur Quarry
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If a trip to Europe isn’t in the budget this year, consider heading to the little-
traveled scenic byways of Northern Idaho. You’ll see Ireland’s green rolling 
hills, Germany’s Rhein River in miniature, France’s rustic religious sites a few 
centuries newer and much more — for a fraction of the cost. 

A phrase book and crash course in Italian are not required since most of the 
locals speak very good English. A guidebook is always nice, but not necessary 
as long as you have a map or are willing to ask locals for directions.

 Scenic Byways of the North
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By Gail Newbold
Photos by Kevin Kiernan

Sunset on Lake Coeur d'Alene
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Coeur d’Alene
What’s more European than starting your adventure 

in Coeur d’Alene, a city named by French explorers 
and fur traders that sits on the shore of gleaming Lake 
Coeur d’Alene, a body of water that rivals the beauty of 
France’s Lake Geneva. 

It would be easy to spend an entire week in Coeur 
d’Alene with its abundance of indoor and outdoor 
activities such as boating, golfing, hiking on Tubbs Hill, 
shopping, eating and sightseeing. To get there from Salt 
Lake City, fly into Spokane, Wash., rent a car at the 
airport and you’ll be in Coeur d’Alene in 40 minutes.

Old Mission State Park
A breathtaking side trip, especially on a rainy morning 

in early June, is the Cataldo Mission — the oldest 
standing building in Idaho located in Coeur d’Alene’s 
Old Mission State Park. The drive alone is worth the 
trip, which passes by pine forests, abundant meadow 
grass and moss, and sparkling lakes as you head east on 
Interstate Highway 90.

Fields of lupine dot the serene grounds, perfect for 
a leisurely stroll. Jesuit Priests and the Coeur d’Alene 
Indians built the historic Sacred Heart Mission Church 
in the early 19th century. Their attempt at imitating the 
eloquence of European cathedrals is oddly touching. 
Interior walls are decorated with hand-painted 
newspapers and fabric. Chandeliers crafted from tin 
cans hang from the ceiling. Gilded crosses were carved 
from local pines.

One of many bridge views on Lake Coeur d'Alene

Waterskiing on Lake Coeur d'Alene

Majestic view along the Lake 
Coeur d'Alene Scenic Byway

Old Mission State Park
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Route of the Hiawatha
This awe-inspiring 17-mile bike trail in the remote 

Bitterroot Mountains is said to be a family-friendly 
adventure because most of the route is on a slight 
downward incline (2 percent grade) with a shuttle bus 
waiting at the end. These things are indeed comforting. 
However, the Route of Hiawatha’s 10 cavernous train 
tunnels are not. In the beginning, they’re nothing short 
of terrifying. Oh, and if you have a fear of heights, the 
seven train trestles spanning deep pine-covered gorges 
might send you over the edge, metaphorically speaking 
of course.

Bikes are available for rent in the town of Wallace, 
about an hour’s drive east from Coeur d’Alene. Each is 
outfitted with a headlamp, ostensibly so you can make 
your way through the tunnels. But the beam is so short 
and narrow a lot of chutzpah is required to ride with 
any amount of speed through the inky darkness. You’re 
afraid to pick up speed for fear of running into one of 
the walls, but go too slowly and the bike wobbles. I’d 
advise bringing your own light.

During my visit, the ranger warned us that the first and 
longest tunnel (1.7 miles) could be disorienting and to get 
off our bikes and walk for awhile if that happened. Good 
advice. Although the temperature inside the tunnel was 
probably a frigid 40 degrees, I didn’t feel it. Euphoria hits 
upon emerging. One awe-inspiring scene after another 
greets you, and in early June there was hardly a soul in 
sight — only broad expanses of mountains, moss, flowers, 
gushing waterfalls, deep gorges, pines, rivulets of water, 
streams and rivers of all sizes. We stopped often to drink 
in the beauty. We were told the trail could be biked in 45 
minutes, but we were in no hurry and spent three hours. 
Biking the Route of Hiawatha ranks as one of the top 10 
coolest things I’ve ever done.

Route of the Hiawatha entrance

One of many tunnels along the bike trail

Waterfall at the end of the 1.7-mile tunnel
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Northwest Passage Scenic Byway
Before leaving the charming town of Orofino, we 

bought homemade doughnuts and huckleberry scones 
from a local bakery to eat while driving alongside the 
Clearwater River on the Northwest Passage Scenic 
Byway. At the town of Stites, we stopped at a tiny 
grocery store and ended up buying a Styrofoam cup of 
steaming homemade chili. Cost $1.50, prepared that 
morning. Soda crackers free.

“You live in a beautiful part of the country,” I said 
to an older man sitting by the chili. “I used to drive 
trucks all over the U.S.,” he said. “I could hardly wait 
to get home.”

From Grangeville, we took U.S. Route 95 to McCall, 
another stretch of road not designated as a scenic 
byway, but another that should be. It felt like we were 
driving through a painting. Ravines crisscrossed the lush 
landscape that appeared almost manicured. It felt like 
we were driving through a painting as we saw fingers of 
mountains decorated in every shade of green. 

There wasn’t a barren or ugly stretch of scenery 
anywhere between Coeur d’Alene and McCall, where 
we ended our trip with two nights at McCall’s Shore 
Lodge on beautiful Payette Lake before driving straight 
back to Salt Lake City feeling relaxed and inspired. 

To read about scenic byways between McCall and Salt 
Lake City in Community Magazine, see the March/
April 2011 issue on our website at www.zionsbank.com/
community. For more information on all scenic byways 
in Idaho visit www.idahobyways.gov.

Leaving Coeur d’Alene
If you like hot dogs, try Dangerous Dogs (108 N. 

Fourth St.) in Coeur d’Alene, where we had a Blue 
Demon (an all beef hot dog with Bleu cheese dressing, 
celery, carrots, Gorgonzola cheese and buffalo sauce) 
before heading south on U.S. Route 97, the Lake Coeur 
d’Alene Scenic Byway. Lake and pine views abounded.

The byway ends at state Route 3, where the White 
Pine Scenic Byway begins and eventually turns onto 
state Route 6. In June following a wet spring, the 
meadows were storybook lush and streams were high. 
The scenery was remote and mesmerizing as we passed 
horses, tiny towns with names like Emida, and country 
stores selling Idaho Ice bottled water, raspberries and 
deviled eggs. We stopped frequently to breathe the 
fresh smell and stretch our legs.

From Route 6, we left the White Pine Scenic Byway 
to head south on state Route 9, which landed us in the 
tiny town of Kendrick. A local advised us to head back 
north for a minute and take Highway P-1 instead of 
U.S. Route 12 to the town of Orofino. “It’s 20 minutes 
shorter,” he said. “But don’t miss the bridge or you’ll be 
in no-man’s land.”

This stretch of highway, not designated as scenic, 
was perhaps the most beautiful stretch of road we’d 
passed to that point, with mountain and valley vistas 
equal to many in Switzerland, Ireland and Germany. A 
breathtaking view of the Clearwater River appeared as 
the road descended into Orofino, where we spent the 
night at the Best Western Plus Lodge at River’s Edge — 
located just where its name claims.

Trestle bridge along 
the Hiawatha bike trail

http://www.zionsbank.com/community
http://www.zionsbank.com/community


feature

48   July/August 2012

The future to rebuilding a strong economy is increasing competitiveness 
through international trade, advocating for less government involvement 
and investing in high-tech jobs, according to business leaders who 
shared economic and foreign policy trends at the 11th annual Zions 
Bank Trade and Business Conference.

In his opening remarks, Zions Bank President and CEO Scott Anderson 
encouraged business leaders to navigate global risks to take advantage of 
new opportunities. 

By Amelia Nielson-Stowell

Photos by Kevin Kiernan

Staying Competitive

Zions Bank Trade and 
Business Conference 

Zions Bank executives, community leaders and featured speakers participate in Zions Bank's Trade and Business Conference in May 2012.
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“There are huge opportunities for new as well as 
established companies to think about doing business 
overseas,” said Anderson, who spoke at the conference 
held in Salt Lake City in May. 

Speakers also emphasized that Utah is leading the 
nation in recession recovery. An economic powerhouse 
due to its conservative fiscal policies, Utah has added 
30,000 new jobs during the last 12 months. Thirty 
percent of the workforce is involved in global exports, 
and Fortune recognized the state as one of the top 15 
places in the world for business.

“Economic growth is the rising tide that raises all 
the boats on the pond,” said Utah Gov. Gary Herbert. 
“Quality of life starts with job opportunities.”

Recognizing the value of overseas expansion, Zions 
Bank gives the Global Pacesetter Award annually to 
a local company that trades internationally. Jas D. 
Easton Inc., a privately owned manufacturer of sports 
equipment, received the 2012 honors.

Four speakers shared their insights on the world 
market at the May conference.
 
Carly Fiorina

The American government is hindering economic 
recovery because it is not investing in the keys to the 
country’s future — individual brain power and business 
innovation, said Carly Fiorina, former chair and CEO of 
Hewlett-Packard.

“What we’re seeing now is not simply the recession 
as an aftermath to a financial crisis. I think we’re seeing 
structural problems come to the floor,” Fiorina said. 

She shared three areas where the government should 
focus its efforts.

First, entrepreneurship and innovation come from 
small businesses, and their roles in the economy are not 
taken seriously. Data shows most new jobs are in small 
businesses, which make up “the first rung on the ladder 
for the American dream.”

Second, educational quality is decreasing, and leaders 
need to invest in teaching students skills for jobs in fields 
like technology and science.

Third, there needs to be significant government 
research investment “in the four industries that will 
define this century” — energy, health technology, 
information technology and aerospace technology.

“Competition is about change,” Fiorina said.
 

Hundreds attended the inauguration of the World Trade Center 
Utah’s building move in May with a program and open house hosted 
by chair Scott Anderson, also president and CEO of Zions Bank.

The event marked a name change for the Eagle Gate Tower at 60 E. 
South Temple in Salt Lake, now the World Trade Center at City Creek. 
Other organizations relocating to the high-rise include the Governor’s 
Office of Economic Development, the Utah Science Technology and 
Research Initiative, and the Office of Energy Development.

The World Trade Center Utah partners with the Governor’s 
Office of Economic Development, whose mission is to guide Utah 
companies into profitable global markets.

World Trade Center 
Utah Inauguration

Carly Fiorina
Photo by Julie M. Bradford

Community leaders gather at the inauguration of the World Trade Center. 
Photo by Julie M. Bradford

President and CEO of World Trade Center Utah Lew Cramer joins Zions Bank's George 
Hofmann, Scott Anderson and Mark Garfield to present the Zions Bank Global Pacesetter 
award to Jas D. Easton President and Chairman Greg Easton (second from left).
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David Neeleman
The key to creating a successful brand is building a 

loyal customer base that adores the company. That’s 
part of the business model of airlines JetBlue and Azul, 
said the founder of both companies David Neeleman.

“Our customers love us. We’ve really changed air 
travel in Brazil. … The airfare we started charging 
was cheaper than the bus,” said Neeleman about Azul 
airlines in Brazil. 

Few Brazilians traveled by air before Azul because 
airfares were expensive and limited between major 
cities. “The quality of the products comes through 
competition,” Neeleman added. 

Neeleman shared three other business tips: 
• Employees need to love the company and feel like 

they’re “ambassadors for the brand.”
• The company’s execution must be flawless.
• If something goes wrong, do everything possible to 

correct it.
 
Max Boot

Max Boot has a plea for the U.S. government: Don’t make 
the armed forces the scapegoat for America’s fiscal sins.

“Our armed forces are going to go from the front 
lines to the unemployment lines,” said Boot, a senior 
fellow in the National Security Studies Council on 
Foreign Relations. “We need to be very concerned with 
our ability to protect military power around the world.”

The greatest threat the country faces today “is not 
from external aggression but internal forces,” Boot 
said. Although only 4 percent of the U.S. gross domestic 
product is used for military spending, Washington 
leadership is cutting it to offset the national debt. Now 
the military is at risk for $6 billion in budget cuts during 
the next decade.

Because of this, the country is facing destructive 
economic forces. The U.S. Navy and armed forces 
protect areas that are important to the global economy, 
like East Asia and the Middle East.
 
Stephen Moore

It’s hard to believe that just 12 years ago, Americans 
were living in the greatest period of prosperity (1982-
2000) than in anywhere in the world. Stephen Moore, 
economics writer for The Wall Street Journal, thinks the 
U.S. can return to the big boom of the ’80s and ’90s.

Then, inflation rates were low and tax reductions 
were plentiful. But today, America is far away from such 
smart budget moves, Moore said. Taxes on the rich keep 
increasing, the federal deficit is growing, and costs for 
education and health care may rise next.

“The greatest challenge for the next generation will be 
dealing with this enormous debt,” Moore said. “We’ve 
been the hub of the world economy, but for the first time 
in any of our lives, we have a rival. And that’s China. … 
We’ve got to be competitive in every single industry.”

David Neeleman
Photo by Julie M. Bradford

Max Boot
Photo by Kevin Kiernan

Stephen Moore
Photo by Julie M. Bradford
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It’s obvious when you walk into Brooklyn’s Playground that it is the 
realization of every child’s dream. Completed Oct. 15, 2011, on the 
border of Chubbuck and Pocatello, Idaho, at OK Ward Park, Brooklyn’s 
Playground includes brightly painted castles, bridges, tunnels, musical 
instruments, hiding spots, dragon ships, portholes, swings and monkey 
bars spread across 14,000 square feet. 

Brooklyn’s Playground
Every Child’s Dream 

By Brooke Wilhelmsen 
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What may not be obvious is that this playground 
truly is every child’s dream. Brooklyn’s Playground is a 
state of the art, fully inclusive playground, meaning it 
was designed and built to accommodate children of all 
abilities. The bed swings are safe for a child challenged 
with severe muscle tone issues. The cubbyholes are 
perfect for the child with autism who is easily over-
stimulated by the action in a playground and likes to 
have a place to hide. The musical instruments stimulate 
the child who is visually impaired and relates best to 
audio-sensory elements. 

The most expensive component of the playground — 
the soft, rubberized playground surface — is crucial for 
a child who would otherwise struggle to move his or her 
wheelchair through the sand and wood chips found in 
most playgrounds. For parents, a fully fenced area with 
only one entrance in and out makes it easy to keep track of 
their kids as they run around the expansive playground.  

A Level Playing Field
Jonny and Melissa Fisher championed the idea for a fully 

inclusive playground after discovering that playground 
options for their daughter, Brooklyn, were almost 
nonexistent due to her spina bifida. They saw a need for a 
fun, safe playground where Brooklyn could play side-by-
side with her peers — a venue that levels the playing field 
and makes disabilities and differences disappear.

When they brought their plans to Valley Pride, a 
Portneuf Valley nonprofit charged with stimulating 
growth, beauty and community pride, the board 
members’ first thought was, “Do we really need another 
playground?” says Tim Forhan, former president of 
Valley Pride. “There was a lot of learning to do,” 
he says. “Most of us didn’t know what an inclusive 
playground was.” After the initial education and 
discovery phase, Valley Pride signed off on the project as 
a great town resource and fantastic way to foster pride 
and beautify the community.  

Community Support
The biggest question for Valley Pride when starting 

the project was the feasibility. “We knew whatever 
we did, we wanted it to be first class,” Forhan says. 
This required a budget of $600,000, with in-kind 
donations accounting for $200,000 of those funds. 
Community support was extensive. Local businesses 
like Dorsey Hill, Portneuf Medical Foundation and 
Rave Communications donated upwards of $40,000 in 
cash and in-kind donations. Neighborhood kids set up 
lemonade stands to fundraise for the project. To cap it 
off, community citizens donated 15,000 man-hours over 
the course of one week to build the playground. That 
equates to 500 people a day working four- to five-hour 
shifts for seven days straight.

At the end of the project, Brooklyn’s Playground 
was donated to the City of Pocatello with the value 
estimated at $1.5 million (including donated labor 
and contributions). The playground also came with 
a $15,000 maintenance fund assembled by the 
playground committee. As Forhan put it, “The fact 
that we received $550,000 in cash donations at a time 
when the community was coming off hard economic 
circumstances speaks volumes about the people in the 
Portneuf Valley. It was volunteerism at its finest.”
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company made famous for its revolutionary 
product, Toe Juice, with the plant-based compound 
DermaVine. 

Invented in 1970 by then-high school chemistry 
teacher Royce Garner, Toe Juice treats skin 
abnormalities ranging from fungi such as with 
athlete’s foot to viral issues like warts and cold sores. 
It also soothes and prevents dry, cracked hands as a 
fast-drying liquid rather than a gel or lotion. 

“It’s a very cool product. The farmers and ranchers 
love it because it helps to repair dry, cracked skin. 
They can put it on, put their gloves back on and go 
right back to work. You don’t have that greasy oil 
feeling,” Sanders says.

Sanders recognized a unique product with real 
staying power, so he invested the money G Cubed 
needed to sell nationwide with Walgreens. Now, 
three years later, Toe Juice is in a variety of online 
retailers and 13 store chains in the United States 
and Canada. The brand will also hit the shelves of 
Walmart in August, almost doubling the product’s 
current presence in 10,000 stores.

“There hasn’t been a new product in the foot care 
aisle of the grocery store in the last 20 to 30 years. 
This is a brand new idea and it’s going to be tough 
to copy,” Sanders says. “It does everything they say 
it does and then some.”

G Cubed also recently launched a second 
product — Hog Wash — a hand sanitizer also 
infused with DermaVine. Hog Wash is already a 
huge hit with health care professionals who wash 
their hands throughout the day. 

“They were using Toe Juice to heal their hands 
at night, but then they’d go back to work and beat 
their hands up again,” Sanders says. “Hog Wash is 
the only hand sanitizer that helps repair dry, cracked 
hands instead of causing them.”

Sanders is still a partner and the largest 
shareholder of G Cubed, but stepped back from 
the day-to-day operations last year. Founder Royce 
Garner runs the company with his sons Rhett 
Garner, president and CEO, and Ren Garner, 
marketing executive. 

That arrangement frees Sanders up to work on his 
other major company, CR-Farms, which he started a 
year ago. The produce brokerage company acts as a 
liaison between farmers and retailers. 

Sanders and his wife, Cheryl, are now empty 
nesters after raising their three children. But Sanders, 
50, says he’s far from being retired. With G Cubed 
and CR-Farms growing steadily, his project this year 
is a company named TC Pies in Olympia, Wash.

“I have to have something to keep me busy so I 
don’t get in the way of my wife,” he jokes.  

Entrepreneurship has been second nature to Carl Sanders ever since he 
was a 14-year-old boy running his family’s 60-acre farm in Firth, Idaho. Even 
then, the teenage Sanders was striking business deals with local seed and 
fertilizer distributors to keep the farm afloat.  

Carl Sanders

Lifelong Entrepreneur

By Erin Stewart

Photo by Kevin Kiernan

“That’s always been intriguing for me — to figure 
out how to make things work,” says Sanders, a 
resident of Shelley, Idaho. “If there’s something you 
want to do, there’s a way to do it. You’ve got to be 
smart about it, but you can do it.”

That philosophy has served Sanders well as 
he graduated from the family farm to a career 
with Basic American Foods selling fresh produce. 
Now, Sanders is using his keen business sense and 
entrepreneurial spirit to fund new companies such 
as Idaho Falls-based G Cubed, a rapidly growing 

Carl Sanders and Rhett Garner
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Michelle Ostrowski, formerly of Park City, recently 
published her first book, “Lucy Goes to Paris,” the 
story of a dog named Lucy that romps around the City 
of Lights on a series of adventures including a visit to 
the Eiffel Tower, a trip through the Louvre, and a jog 
around Notre Dame Cathedral. Ostrowski hopes her 
clever and fun rhyming book will be the first in a series 
of travel adventures for the crafty canine.

“I based Lucy’s travels on my own experiences living 
in Europe before I was married and had children,” 
Ostrowski says. “I lived in Sweden and Germany, and 
toured other countries and kept an extensive journal 
along the way.”

The real Lucy was an English bull terrier that 
Ostrowski had for seven years before it died of cancer 
in 2010. Since Ostrowski had always written children’s 
poetry, she married her love of children’s literature with 
the love of her pet to create the globe-trotting Lucy. 
Next stop on Lucy’s European tour is Venice.

“I’ve always wanted to write. I remember telling my 
mom when I was little that I wanted to be an author 
when I grew up,” she says. “When I got married and 
started having kids, I wanted to create something for 
them that could be passed on and that they could enjoy.”

Sales have been steady since it was first published last 
year by independent book publisher 2 Moon Press. “The 
children’s book market is extremely competitive and you 
really have to have a unique idea to make it,” says Don 
Semora, president of 2 Moon Press. “We believe in the 
sale-ability of this series and we’re excited to continue to 
work with her.”

Ostrowski is a native of Grosse Pointe, Mich., and 
recently relocated to her home state. After writing the book 
off and on for more than eight years and waiting nine 
months for it to be published, she’s been especially grateful 
for the distribution and help of Utah and Michigan book 
stores in stocking and promoting her book.

“They’ve been very good to me because I’m local,” 
she says as a way of bringing hope to other self-
published writers who are concerned with the prospects 
of selling and distributing their books. “And Facebook 
has been a huge help. The book has almost 300 ‘Likes,’ 
which has given me a more nationwide reach rather 
than just in the community.”

For more information on the book and a page for kids 
to play along with Lucy, go to www.lucygoestoparis.com.

The children’s book market 
can seem crowded, but 
one rookie Utah author 
thinks she’s stumbled on 
an idea for a series that 
could be hugely popular.

Michelle 
Ostrowski

Rookie Author Writes 
About Adventurous Dog

By Jon Lamoreaux

Photo and book cover image 
courtesy of 2 Moon Press

http://www.lucygoestoparis.com
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Their customers love the price point 
of the beautiful decorations they sell, 
as well as the uniqueness of Real Deals. 
Nate says many of the franchisees are 
customers who loved the concept and 
wanted to bring it closer to home. One of 
the recommendations for any Real Deals 
store is to be located in a warehouse or 
industrial-type building instead of the main 
retail shopping areas. Being off the beaten 
path lends itself to a distinct shopping 
experience — and perhaps a best-kept 
secret where the locals like to shop.

The Kelseys enjoy a close relationship 
with their franchisees because they 
understand their success as a company 
is tied into each store. They’ve formed 
strong relationships and support the 
owners in any way that makes sense. 
They also emphasize the importance of 
taking care of customers, especially in 
a market where discretionary income is 
limited. They’re one of the reasons Idaho 
is the No. 1 most friendly state for small 
business, according to the Kauffman 
Foundation. They’re appreciative of the 
customer support, especially in the Twin 
Falls market where it all started, that has 
made their success possible.

As a corporate team, Nate and Carie 
are never satisfied and try to constantly 
improve and come up with new ideas. 
They’re also dialed in to any new trends 
in the home décor industry, and they try 
to learn from others in the business. They 
tend to favor small markets for their Real 
Deals on Home Décor locations, and this 
technique works for them.

Real Deals on Home Décor
With locations throughout  
Idaho and Utah
www.realdeals.net

speaking on business

speaking on business

Carie and Nate Kelsey
Photos courtesy of Real Deals on Home Décor

Real Deals on Home Décor

With incomes still limited and unemployment sitting around 8 percent 
nationally, I think it’s safe to say we’re all on the lookout for a bargain. 
That’s probably why 50 million Americans have signed up for a “daily deal” 
or group coupon site in the last few years.

Excerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

But what if you could get bargain prices 
without a special deal? That’s what Nate 
and Carie Kelsey are offering through their 
business, Real Deals on Home Décor in 
Twin Falls, Idaho. Let me just tell you these 
two savvy business owners are doing great 
business. They opened their original store 
to provide discounted home décor one day 
each week. The concept was so popular 
they’re now open twice a week and have 
stores in 19 states and in Canada.

By Chris Redgrave
Host of Speaking on Business

http://www.realdeals.net
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This was during the Wild West of 
electricity when streetlights came on at dusk 
and went off by 10 p.m. During full moons, 
they didn’t turn on at all. Can we even relate 
to this? Even as electric service became more 
available, it still wasn’t on 24/7 so Monday 
was designated as wash day and Tuesday 
was ironing day, for example.

What drove the early development of 
the electric utilities in Utah was mining; 
however, it was World War II that provided 
the impetus for round-the-clock service so 
the nation could manufacture munitions 
and war supplies.

Eighty-percent of the power produced 
by Rocky Mountain Power used to come 
from coal. However, in the past decade 
that figure has dropped to 60 percent. 
The company is also the second largest 
regulated owner of wind turbines in 
America and its last six power plants are 
fueled by natural gas.

Under the leadership of Walje, Rocky 
Mountain Power has been forward 
thinking and progressive in providing 
customers with reliable and affordable 
service. He has an impressive resume with 
a bachelor’s degree in electrical engineering 
and a master’s degree in business 
administration. Rocky Mountain Power 
now serves more than 1 million customers 
in Utah, Idaho and Wyoming and is a 
recognized leader in renewable energy with 
some of the lowest electric utility prices in 
the nation.

Rocky Mountain Power
201 S. Main St., Ste. 2300
Salt Lake City, UT 84111
1-888-221-7070
www.rockymountainpower.net 

speaking on businessExcerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

Rich Walje
Photos courtesy of Rocky Mountain Power

Rocky Mountain Power

In fact, this year Rocky Mountain 
Power has served its community for 100 
years. It started in 1912 with four small 
electric companies that were formed into 
Utah Power and Light. Not many people 
know that in the late 1800s Salt Lake City 
became the fifth city in the world to install 
a generating station for electric street 
lighting, following London, New York 
City, San Francisco and Cleveland. It’s not 
surprising because as Walje says, Utah has 
always had a “why not” attitude.

You only have to lose electricity once to understand what life is like 
without it. In meeting with Rich Walje, president and CEO of Rocky 
Mountain Power, it’s clear he understands he is in charge of a business 
model that “has an obligation to serve.”

By Chris Redgrave
Host of Speaking on Business

http://www.rockymountainpower.net
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St. George Airport
The old airport added $19 million to the 

local economy with its 250 acres compared 
to the $120 million impact of the new 
airport’s 1,200 acres. There is enough room 
now to store jets, which is just one example 
of the revenue the new airport will generate, 
not to mention the air cargo because of the 
larger jets.

The vision for this airport was a dream 
of more than 20 years in the making. For 
several years, St. George was growing so 
quickly, it was one of the top 10 growth 
areas in the United States. As the population 
and commerce of St. George and the 
surrounding area enjoyed steady growth, 
city leaders envisioned a new facility that 
would overcome the design and operating 
constraints of the existing St. George 
Municipal Airport. 

The importance of transportation for 
the business economy of any community 
is incalculable. The state of Utah has put 
billions of dollars into transportation in the 
last five years, which has helped it weather 
the economic storm better than most.

St. George Municipal Airport
4550 S. Airport Parkway
St. George, UT 84790
435-627-4080
www.flysgu.com

Excerpts from the Zions Bank Speaking on Business Radio Series.
See www.zionsbank.com/speakingonbusiness for radio listings and for more information.

St. George Assistant City Manager Marc Mortensen
Photos by Kevin Kiernan

This $160 million project created a 150-
foot wide airstrip that is 9,300 feet long with 
room to expand up to 11,000 feet. Pilots of 
the big jets love the brand new landing strip.

Passengers appreciate being able to fly 
from Salt Lake City to Dixie in as little as 
45 minutes. Construction on this project 
has added thousands of jobs to the local 
economy. The airport has benefited from bids 
coming in at an average of 45 percent lower 
than 2007 estimates. 

In 2011, residents of Utah and surrounding states celebrated with St. 
George the completion of the biggest public works project to ever 
happen in this Southern Utah town: The opening of the new airport.

By Chris Redgrave
Host of Speaking on Business

http://www.flysgu.com
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Named after billiards great Minnesota Fats, 
Fat’s Grill was originally dedicated to billiards and 
food. But Mishell and Mario had bigger plans. 
Using Mario’s expertise and the resources of his 
construction company, the new owners decided 
to remodel the basement to accommodate private 
parties, live music and the acquisition of a liquor 
license to support a full bar. It was then they 
approached Zions Bank’s Mike Hanson, branch 
manager in Sugarhouse, about an expansion loan.

“Mike was wonderful to work with through  
the whole process,” Mishell says. “And, we  
decided to consolidate all our banking at Zions  
once we personally experienced how Mike treats  
his customers.”

Since the expansion and remodel was completed 
in July 2012, Fat’s Grill has been a magnet for local 
bands looking for that breakout engagement. “The 
combination of live music, good food and drinks has 
worked well for us,” Mishell explains. “And having 
a stable staff here really helps as well. I don’t have 
to worry about the quality of the food or the service 
at all.”

And the billiard tables? “They’re still here and 
they get used a lot, even in the daytime during the 
week. We wanted to expand on a good thing, but 
we didn’t change the reason Fat’s Grill was here to 
start with,” Mishell adds.

Minnesota Fats would definitely feel right at  
home at Fat’s Grill. 

Fat’s Grill
2182 Highland Dr.
Salt Lake City, UT 84106
801-484-9467

sba success story

Fat’s Grill
A Lean, Clean Fun Machine
Mishell Caligiuiri didn’t know too much about Fat’s Grill, but she and her 
husband Mario knew a good opportunity when they saw it. “One of Mario’s 
friends happened to be a part owner of the grill, and knew the main owner 
was looking to sell about three years ago to focus on another restaurant,” 
Mishell says. “The more we looked into it, the more we wanted to buy it … 
so we did!”

Jerry Silva with Mishell and Mario Caligiuiri 
Photos by Kevin Kiernan
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1. Make a plan. Actually, make two plans. One, for 
what you can afford, and two, for what you want your 
house to look like.

A financial plan includes a budget and any financing 
you may need. It involves a down payment as well 
as ongoing monthly payments. Calculate what you 
can afford and stick with that calculation. Have a 
contingency plan for unforeseen items. 

A building plan includes a very detailed list of 
specifications. Also called a cost breakdown, it is an 
itemization of how much each individual contractor and 
subcontractor will charge, as well as a detailed listing 
and cost of the materials.

2. Follow your plan. If the financing and building 
plans call for laminate countertops and linoleum floors, 
don’t install granite and travertine. Overspending in one 
area of the budget creates a shortage in another, and this 
could complicate your financing and lead to additional 
stress. If your financing calls for a full basement and 
landscaping, but instead a home is built with half a 
basement and no landscaping, there may be a problem 
with the overall value of your home. 

The same is true with your financial plan. If your 
financial plan allows for a new car to go onto that new 
driveway, great. But if you have not included the cost of 
this new car along with the new home, you could create 
additional financial stress for yourself.

3. Choose your builder, subcontractors and 
suppliers wisely. Check references, obtain multiple bids 
and don’t feel rushed or pressured to decide quickly. You 
are making a significant investment in terms of money, 
time, effort, dreams and desires. Be sure to shop for 
quality and value, not just price.

4. Ensure all necessary financing is in place before 
you begin. Starting construction before financing is in 
place can create problems, some of them catastrophic. 
Subcontractors could file liens against your home for 
the work they provided. And if you need the financing 
to pay these subcontractors, you could find yourself in 
a catch-22: You can’t get the financing because of the 
liens, yet you need the financing to pay the liens. 

5. Protect yourself against mechanics liens. 
Have a process in place to guarantee that everyone 
and everything is paid according to the building plan 
mentioned in Tip 1. As money is disbursed during the 
construction phase, workers and suppliers are not only 
paid in full but also give up the right to later claim 
additional money is owed by signing a lien waiver 
form. Unscrupulous contractors and suppliers can 
take advantage of homeowners. Take proper steps to 
protect yourself. 

Steve Carlson is a vice president and loan production 
manager with Zions Bank’s Residential Lending area. 
If you would like more information about Zions Bank’s 
lending products, please see www.zionsbank.com/lending. 
Loans subject to credit approval, restrictions may apply. 
Equal Housing Lender.

Building a new home or renovating an existing home ought to be an 
exciting and fulfilling adventure — an opportunity to create a dwelling 
that reflects your needs, desires and personality. It should not be a time 
of financial stress, constant worry or excessive conflict. 

Whether you want to remodel your current home, build a new one, 
purchase an existing home that needs some renovation or build that 
vacation home you’ve always dreamed about, here are a few tips for 
obtaining the perfect loan program to suit your needs.

By Steve Carlson

5 Tips for Building or 
Renovating Your Home

http://www.zionsbank.com/lending


We Lend. You Succeed.

Our low rates. Your dream home. 
With one-time close rates as low as 3.99% during construction, now is the 
ideal time to build your dream home. Whether you want to remodel or start 
from scratch, we can help you find the perfect loan for your needs.  
 
Visit ZionsBank.com/MyHome or call 1-800-789-2005 to learn more.

zionsbank.com®
Member FDIC

Loans are subject to credit approval; restrictions apply. Advertised rate of 3.99% is available on construction period up to 9 months; other terms and rates are available. Advertised APR of 3.4864% 
applies to the permanent loan and is based on a 5-year Adjustable Rate Mortgage. Offer is for first lien,owner-occupied residential properties with a maximum loan-to-value of 95%. During the 
construction period, monthly payments will be interest only and based on the principal balance of the loan. After construction period, loan will convert after the initial 5 or 7 years to a 30-year term 
with annual rate adjustments that could increase your monthly payments over the life of the loan. Standard loan fees apply (Origination Fee, Appraisal, Title Policy, Recording, etc.). Rates, terms and 
conditions are subject to change at any time.
Payment example is as follows: $300,000 purchase price would require a $15,000 down payment, resulting in a $285,000 loan amount and assumes an interest rate fixed for the first 5 years. 
Estimated initial interest rate of 3.500%, initial index of 1.1303% and APR of 3.4864%. The principal, interest and mortgage insurance payment would be fixed at $1,279.78 for the first five years. This 
estimate is based on an estimated interest rate and loan fees; your actual APR may be different. Contact bank for details.

You’ve built the perfect home in your mind.
Now is the perfect time to finance it.

13354_dollhouse_ad_v3.indd   1 4/10/12   4:51 PM
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A record 171 bidders participated in the auction and 
submitted 243 bids totaling $785 million. In addition 
to Zions Direct’s registered bidders, clients of the 
underwriters — Deutsche Bank Securities, Goldman 
Sachs & Co., and J.P. Morgan Securities — were invited 
to participate. Prior to this issue, the largest auction 
was the sale of $36,750,000 of Zions Bancorporation 
warrants in September 2010.

Traditionally, large corporate debt issues such as this 
are conducted in a closed process whereby investment 
banks facilitate the sale of the bonds to their favorite 
large customers. By inviting large and small investors 
to jointly participate openly in bidding for the bonds, 
Zions provided investors bidding on smaller amounts 
the opportunity to take part. In this auction, winning 
bids were submitted by 142 bidders, and 54 of the 
winning bidders purchased 25 or fewer bonds. 

Zions used the proceeds of the auction to repay 
half of the U.S. Treasury’s investment in Zions 
Bancorporation under its Capital Purchase Program, 
often referred to as TARP (Troubled Asset Relief 
Program). On March 13, 2012, Zions announced that 
the Federal Reserve had accepted its proposed capital 
plan, part of which is the repayment of TARP funds. On 
March 28, 2012, Zions repaid $700 million of the $1.4 
billion obligation.

Although Zions Bancorporation and Zions Direct have 
realized many benefits from its highly developed auction 
platform, it was originally created in 2006 for a much 
different purpose. When corporations grant stock options 
to their employees, accounting rules require them to 
estimate the value of those options. Existing mathematical 
models such as the commonly used Black-Scholes formula 
were not designed for the unique features of employee 
stock options and therefore are not able to accurately 
estimate the value of the options. The accounting rules 
allow a company to use a market value of the options, if 
available. Zions invented a way to determine a market 
value by selling, in an auction, a security that mirrored 
the payments of employee stock options. The U.S. 
Securities and Exchange Commission’s chief accountant 
agreed that Zions’ method indeed worked. 

Although Zions’ employee stock option valuation 
method did not become a commercial success, it did help 
Zions to realize how efficient and effective open auctions 
can be at fairly determining the price and allocation of 
securities. Zions Direct soon branched out into FDIC-
insured certificates of deposit. In February 2007, Zions 
Direct auctioned $2 million of Zions First National Bank 
six-month FDIC-insured CDs in its first CD auction. 
Other auctions conducted by Zions Direct include U.S. 
agency securities, municipal bonds, corporate bonds, and 
preferred stock and stock warrants. 

The March 22 auction results, as well as a listing of 
current live auctions, can be viewed by visiting www.
auctions.zionsdirect.com. You can also participate 
in Zions Direct Auctions on your iPhone or iPad by 
downloading the Zions Direct Auctions application at 
Apple’s App Store.

David Hemingway is the chief investment officer of 
Zions Bancorporation and the chairman of the board 
for Zions Direct.

Please note: The preceding article is offered for 
informational purposes only. Investment products and 
services are available through Zions Direct, member 
of FINRA/SIPC, a nonbank subsidiary of Zions Bank. 
Investment products are not FDIC insured, are not 
guaranteed by Zions Bancorporation or any of its 
affiliates, and may lose value.

During the past five years, Zions Direct — the broker-dealer subsidiary of 
Zions Bank — has hosted more than 5,000 auctions and sold nearly $1.5 
billion of securities from more than 1,000 issuers. On March 22, 2012, 
Zions Direct acted as the auction agent for the successful sale of $300 
million of Zions Bancorporation senior notes — the largest auction Zions 
Direct has hosted to date. 

By David Hemingway

Bidding Online and From Mobile Devices

Zions Direct Auctions

http://www.auctions.zionsdirect.com
http://www.auctions.zionsdirect.com


BOND STOREBOND STORE BOND STOREBOND STORE

zionsdirect.com

Investment products and services offered through Zions Direct, member of FINRA/SIPC. All fixed-income offerings, 
including municipal and corporate bonds, are subject to various risks, including changes in interest rates, prior sale and 
market conditions, credit quality, market valuations, liquidity, default, prepayments, tax ramifications and other factors. 
Bond Insurance does not protect against fluctuations in market value. FDIC-insured CDs are insured up to $250,000 per 
individual account holder per bank.
 
 Investment Products: Not FDIC Insured • No Bank Guarantee • May Lose Value

Zions Direct is a wholly owned non-bank subsidiary of Zions Bank.

1.800.524.8875 BondStore.com

We know a thing or  
30,000 about investing.

With fixed-income investing, the Bond Store offers more than 30,000 municipal bonds, 

corporate bonds, FDIC-insured CDs and other securities—all under one roof.

Invest in your future at BondStore.com.

30,000 bonds. One low online commission.

PrintAd_BondStore_TA13996_v3.indd   1 6/1/12   3:09 PM
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Idaho – Purpose Trust
In Idaho, you can create a “purpose trust” for your 

pets while you are alive or at your death through your 
Will or your Revocable Trust. 

Utah – Trusts for Pets
Utah law allows a pet trust to be specifically created 

to care for one or more domestic pets or animals. 

In both Utah and Idaho, you must identify which pets 
or animals are the beneficiaries of your pet trust, and 
the pets must survive you. You may name a person to 
enforce your pet trust and make sure the monies you 
put into the trust are used properly, and you may also 
name a caregiver(s) to provide day-to-day care for your 
pets. The trust enforcer and the caregiver are usually 
two different people. Monies in pet trust can be used 
to pay caregivers. Your pet trust can provide for day-
to-day care, grooming and health care, and can provide 
for the cost of euthanasia, burial and other post-death 
expenses. And most importantly, you must decide how 
much money to put into the trust by looking at the costs 
of feeding, grooming and health care.

In planning for your pets, you need to carefully 
choose a permanent caregiver and you may want to 
choose different caregivers for different pets. You should 
talk to your chosen caregivers now about how much 
care your pet may need and what care you consider 
appropriate. You should also discuss when and if 
euthanasia may be appropriate.

If you want to set up a pet trust, contact a qualified 
estate planning professional in your area who has 
experience with pet trusts. You can also find more 
information about pet trusts through organizations 
such as The Humane Society of the United States and 
The American Society for the Prevention of Cruelty  
to Animals.

Leona Helmsley’s will stipulated that Trouble be 
interred next to her in her 12,000-square-foot family 
mausoleum. Plan now to make sure your beloved pets 
have the care you desire.

Laurie S. Hart is shareholder with the law firm of 
Callister Nebeker and McCullough in Salt Lake City. 
Hart focuses on business transactions and estate 
planning. Learn more at www.cnmlaw.com.

Please note: The preceding article is offered for 
informational purposes only, and should not be 
construed as legal advice or as pertaining to specific 
factual situations. Consult an attorney concerning your 
own needs and circumstances and to obtain any legal 
advice with respect to the topics discussed in the article.

When New York Hotel heiress Leona Helmsley died in 2007, she left 
$12 million to her dog, Trouble. Trouble died last year at the age of 12 
after spending her final four years in the lap of luxury and with a full-
time security guard. 

You may not have $12 million to leave Fido, but in Utah and Idaho 
(and 44 other states plus the District of Columbia), you can create a 
trust to provide for your pet. 

By Laurie S. Hart

Providing  
for Your Pets 

http://www.cnmlaw.com




Put Some Cash in Your Pocket

For a complete listing of participating merchants, visit ZionsCashRewards.com 

*Zions Cash Rewards requires the use of a Zions Bank Visa® debit or credit card. Issuance of credit cards is subject to credit approval; restrictions apply. See branch or ZionsBank.com® for details. 
PIN-based transactions do not qualify, so be sure to sign for your purchase. A monthly processing fee of $2.50 is deducted from your earned Cash Rewards. Zions Cash Rewards program is available 
at participating merchants only. Merchants and offers are subject to change at any time and may vary by location, day, time or event. See ZionsCashRewards.com for a current list of participating 
merchants and complete programs terms and conditions. Some merchants offer rewards for online purchases only. Online merchants must be accessed through ZionsCashRewards.com in order 
to qualify for a reward. The trademarks depicted herein are the property of their registered owners. **Visit ZionsCashRewards.com for complete details. 

Member FDIC

Earn cash back at hundreds of participating locations when 
you use your Zions Bank Visa® debit or credit card.*

DRive in FoR Cash RewaRDs!

FinD PlaCes to shoP & saveDine out. Cash in. 

even moRe PlaCes to save!

ServPro 10% Cash Back (max of $50)
Select Utah locations**

United Studios of Self Defense 10% Cash Back (max of $10)
All Utah locations

Kiwi Loco Frozen Yogurt 10% Cash Back 
Select Idaho locations**

DownEast Home & Clothing Up to $60 Cash Back
All Utah & Idaho locations

Fanzz Up to $20 Cash Back
All Utah & Idaho locations

Overstock.com Up to $10 Cash Back
Online

La Caille Restaurant 10% Cash Back (max of $25)
9565 Wasatch Blvd, Sandy, UT • 801-942-1751

El Matador  10 % Cash Back
606 S Main St., Bountiful, UT • 801-292-8998

Christopher’s Seafood & Steakhouse 15% Cash Back
1122 Draper Parkway, Draper, UT • 801-572-2639

Firestone Complete Auto Care 10% Cash Back (max of $100)
All Utah locations

Burt Brothers Tire & Service 10% Cash Back (max of $10)
All Utah locations

Big O Tires Up to 10% Cash Back 
Select Utah locations**

Follow Us

M7114 ZCR ComMagAd July Aug.indd   1 5/31/12   5:45 PM
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Garden Café

The Blue Boar Inn & Restaurant 

Fanny’s Grill

The Blue Heron Inn

Relax and enjoy the eclectic menu and charming ambiance of the Garden Café.  

Located in The Grand America Hotel, the café features breakfast and lunch  

buffets, as well as an extensive a la carte selection for breakfast, lunch and  

dinner. The Garden Café is highly acclaimed for “The Best Sunday Brunch”  

offered each Sunday from 11 a.m. to 2:30 p.m. The Grand Seafood Buffet  

offers an array of fresh seafood and takes place Saturday evenings from 5 p.m.  

to 9 p.m.

The Blue Boar Inn & Restaurant offers fine dining nestled in the enchanting 

Heber Valley. The AAA Four Diamond establishment boasts the highest 

possible Zagat rating, six Wine Spectator’s Awards of Excellence and 

numerous Best of State awards including 2008 Best European Dining. 

Whether feasting on the Hinterhof patio or in the inviting dining room, 

guests feel as if they have escaped to a secret European hideaway. Award-

winning rooms are also available to complete a getaway. Open daily for 

breakfast, lunch and dinner and five-course brunch each Sunday.

Fanny’s Grill offers a casual atmosphere with dining on the 

patio overlooking the golf course or indoors so you can catch 

the game. Fanny’s offers breakfast, lunch and dinner with house 

specialties like bread pudding French toast, banana granola 

pancakes, the “Crater Club” and grilled portobello sandwich. 

Our menus also include an assortment of steaks, pasta, 

seafood, salads and sandwiches sure to please everyone. We 

also have an ice cream bar featuring Ben and Jerry’s premium 

ice cream and our wine list has the best prices in the valley. 

The Blue Heron Inn bed and breakfast is located on the banks of 

the Snake River. The inn features spectacular country views with 

old-fashioned hospitality. Select one of the inn’s seven beautiful 

rooms, each with a private bath, and every morning enjoy a 

delicious gourmet breakfast served in the sunny dining room. Let the 

innkeepers arrange a memorable honeymoon, a romantic getaway, 

guided fly-fishing, horseback riding, snowmobiling, skiing and a host 

of other activities.

555 South Main St. 
Salt Lake City, UT 84111 
801-258-6708 
www.grandamerica.com

1235 Warm Springs Road 
Midway, UT 84049
888-650-1400
www.theblueboarinn.com
Breakfast M-Sat. 8 to 10:30 a.m.
Lunch M-Sat. 11:30 a.m. to 2:30 p.m.
Dinner M-Sun. 5:30 p.m. to 11 p.m.
Sunday brunch 10 a.m. to 2 p.m.

700 North Homestead Drive
Midway, UT 84049
800-327-7220 or 435-654-1102
www.homesteadresort.com
Breakfast 7 a.m. to 11:30 a.m.
Lunch 11:30 a.m. to 4:30 p.m. 
Dinner Sun.-Wed. 4:30 p.m. to 9 p.m.
Thu.-Sat. 4:30 p.m. to 10 p.m. 

4175 E. Menan Lorenzo Highway
Rigby, ID 83442
208-745-9922
866-745-9922
www.idahoblueheron.com
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The Garden Restaurant

The Lion House Pantry Restaurant

Harvest

Built on the location of the Starlight Gardens, The Garden Restaurant 

retains the charm of that historic open-air restaurant with Corinthian 

columns and a retractable glass roof. Our delicious menu prepared by Chef 

Scott Ackley is sure to make your favorites list. Among diners’ favorites are 

our Chicken Parmesan and Roasted Pacific Salmon Teriyaki, along with our 

gourmet sandwiches and paninis. Be sure to try our specialty appetizers 

such as the Fried Dill Pickles or Artichoke Spinach Cheese Dip.

Housed in the personal residence of Brigham Young, Utah’s first 

territorial governor, The Lion House Pantry has great home-style 

cooking in a self-serve setting. The menu changes daily and each 

delicious entrée comes with one of our world-famous Lion House 

rolls. As well, our house salads and home-style pies complement 

any of our home-style cooking entrées. Come in for a fresh, 

economical dining option downtown. 

Experience the simple elegance of Thanksgiving Point’s signature restaurant, 

Harvest. We offer a tasty blend of American dishes with exotic Mediterranean 

influences. The result is so good, you may end up facing the most delicious 

decision of your life.

10th Floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3170
www.diningattemplesquare.com/garden.html

63 E. South Temple
Salt Lake City, UT 84150
801-539-3258
www.diningattemplesquare.com/pantry.html

3003 N. Thanksgiving Way
Lehi, UT 84043
801-768-4990
Lunch M-Sat. 11 a.m. to 3 p.m.
Dinner M-Sat. 5 p.m. to 9 p.m.

dining & leisure guide

Lugano
Celebrating eight acclaimed years in Salt Lake’s Millcreek neighborhood, Lugäno 

offers award-winning Italian cuisine thriving on fresh organic ingredients, grown 

locally when possible. The restaurant combines a cozy bistro-style atmosphere 

with the rich textures of Italy. An open-air kitchen with wood-burning oven is 

centrally located to allow guests a view as their meals are cooked to perfection.  

 

Visit www.luganorestaurant.com to find out more about this award-winning menu 

and international wine list, special public events, cooking classes, private parties, 

and a wide variety of catering opportunities.  

3364 S. 2300 East
Salt Lake City, UT 84109
801-412-9994
www.luganorestaurant.com
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Nauvoo Café

The Roof Restaurant

Red Cliffs Lodge

The Nauvoo Café serves a variety of hot-carved sandwiches, soups 

and meat pies. Open for breakfast, lunch and dinner this café 

has become a Salt Lake City hotspot since its opening in January 

2007. Succulent meats are carved when selected, then toasted 

on artisan bread to create a unique, stunning combination during 

each visit. Come in and enjoy great sandwich combinations in a 

peaceful setting near the Main Street Plaza.

Try dining elevated. The Roof Restaurant is Salt Lake’s premier 

gourmet buffet, legendary for its cuisine and view overlooking 

Temple Square. The Roof features a daily variety of American and 

international entrées, a carving station with prime rib and honey 

baked ham, as well as salads, cheeses, soups and a renowned 

dessert buffet. Celebrate your engagement, anniversary, or any 

special occasion with the elegant atmosphere and world-class dining 

that is found at The Roof Restaurant. Reservations recommended.

The Red Cliffs Lodge is Moab’s adventure headquarters with a restaurant, pool, 

spa, horseback rides, museum and more. Accommodations include spacious 

suites and individual cabins each with private patios overlooking the Colorado 

River. Dine in our on-site restaurant with spectacular views of the Colorado 

River and Fisher Towers.

 

Red Cliffs Lodge is also home to the largest winery in Utah. Set high on the 

banks of the Colorado River, Castle Creek Winery and Vineyard is one of the 

most scenic in the world. Castle Creek Winery offers daily wine tasting, self- 

guided tours and wine sales.

Lobby Level, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-3346
www.diningattemplesquare.com/nauvoo.html

10th floor, Joseph Smith Memorial Building
15 E. South Temple
Salt Lake City, UT 84150
801-539-1911
www.diningattemplesquare.com/roof

Mile 14 Highway 128
Moab, UT 84532
435-259-2002
866-812-2002
www.redcliffslodge.com

Ruth’s Chris Steakhouse
The world-famous Ruth’s Chris Steak House at Hotel Park City features U.S. 

prime steaks broiled to perfection at 1800 degrees, expertly executed seafood, 

New Orleans-inspired appetizers, unforgettable desserts and an award-winning 

wine list. This is a steakhouse to which others aspire. Private dining available for 

groups and special events. Located within Hotel Park City on the Park City Golf 

Club. Member of The Leading Hotels of the World.

2001 Park Avenue
Park City, UT 84068
Inside Hotel Park City
435-940-5070
www.hotelparkcity.com
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Solitude Mountain Resort Dining

Ruth’s Diner

Silver Fork Lodge

Torrey Schoolhouse B&B Inn

Creekside Restaurant offers a unique European vintage cuisine for both 

the brunch and dinner menu — a perfect complement for the stunning 

patio vistas of the mountain. The Yurt will satisfy both your appetite for 

adventure and gourmet meals. A short hike through the woods leads you 

to a chef who prepares your meal while the sun sets on the Wasatch.

Inquire about Solitude’s culinary weekends, which mix cooking classes 

and ample opportunity to “dine-a-round” Solitude. 

Since its beginning in 1930 as Ruth’s Hamburgers, we have been 

serving American comfort food to generations of families. Whether it’s 

our famous Mile-High Biscuits or our signature Raspberry Chicken, you 

will be sure to find satisfaction in our array of tempting offerings.

Voted "Best Breakfast in Utah" by SL Magazine. For an 

atmoshpere thought to be forgotten, enjoy the rustic 

charm with indoor or outdoor dining both offering 

beautiful views of Big Cottonwood Canyon. Menu 

offers a wide variety of items for children to the most 

sophisticated adult. Full-service liquor license and an 

excellant wine list available! Serving breakfast, lunch 

and dinner. Open year-round. Stay the night and have 

breakfast on us.

For your next weekend getaway, enjoy Torrey and Capitol Reef in luxury and 

convenience. Close to great dining, shops and galleries, the newly renovated 

historic Torrey Schoolhouse B&B combines comfort, quiet and beauty in 

one of the most spectacular settings in Utah. And it’s only three hours from 

Salt Lake City! Offering delicious full hot organic breakfasts and massaging 

recliners in every room, we’re open from March 28 until Nov. 1.

12000 Big Cottonwood Canyon
Solitude, UT 84121
Creekside
801-536-5787
Brunch Sat.-Sun. 10 a.m. to 2 p.m.
Dinner 5 to 9 p.m.
The Yurt
801-536-5709
One seating Wed.-Sun. at 6 p.m. 

2100 Emigration Canyon Road
Salt Lake City, UT 84108
801-582-5807
www.ruthsdiner.com
8 a.m. to 10 p.m. daily

11332 E Big Cottonwood Canyon Road
Brighton, UT 84121
801-533-9977
888-649-9551
www.silverforklodge.com
Breakfast Mon.-Fri. 8 a.m. to 11:30 a.m.
Sat. 8 a.m. to 12 p.m. Sun. 8 a.m. to 1 p.m.
Lunch until 5 p.m. daily
Dinner Sun.-Thu. 5 p.m. to 9 p.m. 
Fri.-Sat. 5 p.m. to 9:30 p.m.

150 N. Center St.
Torrey, UT 84775
435-491-0230
www.torreyschoolhouse.com
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The usual hour of closing the bank is 3 o’clock. Just 
about 4 o’clock, when few persons were to be seen on the 
street, the two men entered the bank, and approaching the 
counter, struck the cashier across the forehead ... one of the 
men jumped the counter and grabbed some money.”

Fortunately for Zions Bank, and unfortunately for these 
criminals, an individual next door witnessed their escape 
and recognized one of them — the son of a prominent 
local leader. They were apprehended later that evening. 
The Tribune’s report of the incident concluded by saying 
“certain it is that a man’s life was placed in jeopardy by 
those scoundrels, and we hope justice will be meted out to 
them to the fullest extent of the law.”

While bank robberies unfortunately still take place 
today, identity theft is increasingly the crime of choice.  
Up to 500,000 individuals are victims each year of identity 
theft, a fast-growing form of fraud. Fortunately, a few 
simple steps can help lower your risk of becoming one of 
these statistics.

At Zions Bank, we put a combination of technology and 
policy safeguards in place to help protect clients, including 
employee training, rigorous security standards, data 
encryption and fraud detection. Following is a reminder of 
some of the steps you can also take to lower your risk of 
becoming a victim:

• Don’t give your Social Security or account number(s) 
to anyone over the phone unless you initiated the call. 
Likewise, never share your personal account information 
with anyone online.

• Tear up receipts, old bank statements and unused 
credit card offers before throwing them away. Even better, 
shred these documents. Criminals could steal information 
from your trash and use it to get credit in your name.

• Review your bank and credit card statements as soon 
as you receive them, and regularly monitor your account 
online to check for unauthorized transactions.

• Protect your PINs and computer passwords; use a 
combination of letters and numbers and change them 
often. Never carry this information with you.

• Order copies of your credit report once a year to 
ensure accuracy. Call any of the three national credit 
reporting agencies: Trans Union 800-680-7289, Experian 
888-397-3742 and Equifax 800-525-6285.

• Report any suspected fraud to your bank and credit 
card issuers immediately so they can start to close accounts 
and reissue cards. You may also contact the Federal Trade 
Commission’s ID Theft Consumer Response Center toll-
free at 877-IDTHEFT.

Restoring your identity can be a tremendous inconvenience. 
It’s worth your while to exercise a little preventive 
maintenance to protect yourself against this crime.

For more tips on protecting yourself against financial 
crime, visit our website at www.zionsbank.com/learning-
center/security-center.
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the last word

The Last Word
By A. Scott Anderson, 

President and CEO, Zions Bank

Safeguarding 
Your Identity

Zions Bank experienced its first robbery July 10, 1883. Salt Lake 
City’s Daily Tribune reported on the robbery the following day:

“Yesterday a very bold and yet a very bungling attempt 
at robbery took place in this city, which caused for a time 
as much excitement as any event which has transpired 
in Salt Lake for a long time. ... It appears that early in 
the afternoon two men called at the bank and engaged 
in conversation with Mr. B.H. Schettler, the cashier. In 
this conversation, one said to him: ‘This man is going to 
pay me some money, and I want to deposit it with you; 
how long will you keep open that I may do so?’ ... Mr. 
Schettler ... agreed to be at the bank late enough for him, 
and receive his money even if it took until 5 or 6 o’clock. 

http://www.zionsbank.com/learning-center/security-center
http://www.zionsbank.com/learning-center/security-center
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Zions offers wealth management services through various affiliate companies and non-bank subsidiaries including Contango Capital Advisors, Inc. (Contango), which operates as Zions Wealth 
Advisors in Utah and Idaho. Contango is a registered investment adviser and a non-bank affiliate of Zions Bank and a non-bank subsidiary of Zions Bancorporation. Online brokerage services and 
some investment products and services are offered by Zions Direct, a non-bank subsidiary of Zions Bank, and a member of FINRA/SIPC. Trust Services are provided by Western National Trust 
Company (WNTC). Cash Management services are provided by Zions Bank, Contango and WNTC. Deposit products are provided by Zions Bank, Member FDIC.

Investment products and services are not insured by the FDIC or any federal or state governmental agency, are not deposits or other obligations of, or guaranteed by Zions Bank, Zions 
Bancorporation or its affiliates, and may be subject to investment risks, including the possible loss of principal value or amount invested.

Insurance services are offered through Zions Insurance Agency, Inc., a subsidiary of Zions Bancorporation.  Insurance products offered through Grant Hatch & Associates
Insurance products:  Not FDIC-insured  -  No Bank Guarantee  - May Lose Value.

Information in this presentation is not intended to be and should not be construed to be tax advice. Western National Trust Company and Contango Capital Advisors, Inc. do not engage in the 
business of providing tax advice and its representatives do not practice before the Internal Revenue Service or any other taxing authority. Clients should consult their tax advisor regarding their 
individual tax situations, including the tax effects of any investment recommendations.
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